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President's  Message 


By  En's  Weaver 

Welcome  to  a  particularly  special  new  Chapter  year!  As  we  transition  from  our 
former  July-June  Chapter  year  to  the  Association's  January-December  year,  our 
officers  and  committee  chairs  will  be  serving  for  18  months  rather  than  the  usual 
12.  I'd  like  to  thank  them  all  in  advance  for  making  this  extra  commitment! 

Special  thanks  to  Past-President  Chris  Orr  for  cheerfully  easing  my  transition  into  office;  to  incoming 
Secretary  Diane  T.  Sands  for  accepting  a  two-and-a-half-year  term;  and  Joe  Morganti,  for  stepping  up 
to  finish  Christine  Nay's  term  as  treasurer.  Under  Jaye  Lapachet's  direction,  the  Nominating  Committee 
has  been  instrumental  in  helping  fill  our  Chapter  offices  and  committee  positions;  and  many  of  our 
committee  chairs  have  agreed  to  stay  on  in  their  positions,  providing  a  great  deal  of  leadership 
continuity. 

How  will  the  elongated  Chapter  year  affect  you?  One  change  is  right  here  in  front  of  you;  our  Bayline 
publication  schedule  has  been  altered  slightly,  so  you  are  reading  this  issue  a  month  earlier  than  in 
previous  years.  Our  "down"  time  for  Bayline  will  become  December/January  rather  than  July/August. 

The  change  in  Chapter  year  will  also  allow  us  to  try  summer  programming,  perhaps  with  some  outdoor 
venues.  Elections  will  shift  from  the  spring  to  the  fall.  SLA's  annual  conference  will  fall  during  the  middle 
of  our  officers'  terms,  rather  than  at  the  end;  and  officers  will  attend  the  winter  Leadership  Summit  at 
the  beginning  of  their  term,  rather  than  halfway  through.  This  should  improve  our  officers'  effectiveness 
in  their  positions. 

When  she  took  office  last  year,  Past-President  Chris  Orr  stated  that  the  theme  for  her  presidential  year 
would  be  transparency.  My  presidential  themes  are  two:  FUN  and  CONNECTION.  Fun  was  the  "hook" 
with  which  Chris  initially  persuaded  me  to  accept  my  nomination  as  President-Elect  way  back  when.  I 
strive  to  find— or  create— fun  in  everything  I  do.  I  hope  to  bring  that  energy  to  Chapter  activities  and 
encourage  others  to  enjoy  themselves  as  well. 

Connection  is  another  deep  value  of  mine,  so  much  so  that  I  participated  in  building  a  neighborhood  in 
which  community  connection  has  been  consciously  chosen  to  permeate  our  daily  lives.  The  reason  that 
overwhelming  numbers  of  SLA  members  cite  for  joining  the  Chapter  and  the  Association  is  networking. 
I  hope  this  year  to  further  my  own  personal  connections  with  Chapter  members,  and  foster  increased 
opportunities  for  members  to  meet,  converse,  and  connect  with  each  other. 

Committees  are  where  much  of  our  Chapter  work  gets  done,  new  skills  developed,  and  new  friendships 
made.  If  you've  thought  about  volunteering  and  just  never  got  around  to  it,  why  not  make  this  the 
year  to  get  started?  Contact  me  or  any  of  the  committee  chairs  on  page  2  to  discuss  how  you  can  get 
involved.  At  this  writing,  we  are  still  in  desperate  need  of  a  chair  for  the  Hospitality  Committee. 

If  you  have  ideas  for  increasing  participation,  connection,  and  most  of  all  FUN  within  our  Chapter,  bring 
'em  on! 
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Editor's  Notes 

Summer?  What  summer? 
As  you  will  see  in  the 
following  pages,  SLA- 
SF  has  been  busy  this 
season.  As  you  probably 
know  from  reading  Past- 
President  Chris  Orr's  final 
columns  and  incoming 
President  Eris  Weaver's  first,  we  are  ramping 
up  the  Chapter  year  a  month  earlier  than 
before— and  taking  it  on  through  December 
2007.  At  that  point  we'll  be  aligned  with  SLA 
International,  who  decided  in  2005  to  move 
to  a  calendar  year  rather  than  a  fiscal  one. 

For  Bayline,  that  meant  scrambling  a  little 
more  than  usual  to  fill  the  pages.  You'll  see 
that  I've  been  busy  ...  touring  wine  libraries 
and  tasting  wines  with  the  San  Andreas 
Chapter  (page  10)  and  keeping  up  with  the 
hot  issues  concerning  students  at  San  Jose 
State  University's  School  of  Library  and 
Information  Science.  Like  the  times,  the 
school  is  a'changin'  some  policies  and  not 
everyone  is  happy  about  it.  Being  a  student 
in  that  very  program,  I  thought  I  would  share 
the  scoop  in  our  From  the  Hallways  column 
(see  page  12). 

And  another  student  shares  her  account  of 
our  tour  of  the  Wells  Fargo  History  Museum 
on  page  8. 

For  those  library  leaders  who  aren't  taking 
a  summer  vacation,  Ruth  Pennington  Paget 
has  provided  a  great  Global  Librarian  column 
on  managing  multicultural  teams  (page  5). 
Heck,  it  could  even  serve  as  beach  reading  if 
you  are  taking  a  break. 

For  her  summer  vacation,  SLA-SF 
Government  Relations  Chair  Anne  Barker 
attended  meetings  and  sessions  galore  at  the 
annual  conference  in  Baltimore.  What  she 
learned  can  be  found  in  the  Intersect  column 
on  page  14. 

As  always,  the  ever-reliable  Rochelle 
Richardson  compiled  a  Mosaic  column  about 
our  members  and  what  they're  up  to.  To  see 
who's  moving  and  shaking,  go  to  page  17. 
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Global  Librarian 

Managing  multicultural  teams 

By  Ruth  Pennington  Paget 

^flti£"  W^td'''-Mm.  Sadri  and  Tran  (2002)  astutely  observe  in  the  Journal  of  Management 

Development  that  "diversity  in  the  workforce  is  not  just  a 
politically  correct  buzzword,  it  has  become  a  demographic  reality." 
Understanding  employees  from  other  cultures  has  become  just  as 
important  a  skill  for  library  managers  as  it  has  been  for  expatriate 
managers.  The  advantage  of  managing  a  multicultural  work  force 
comes  from  having  a  mixture  of  fresh  ways  to  look  at  problems 
that  lead  to  innovation  (Appelbaum,  Shapiro  &  Elbaz,  1998).  The 
challenge  in  managing  a  multicultural  workforce  lies  in  recognizing 
"the  patterns,  values,  symbols,  meanings,  beliefs,  assumptions,  and 
expectations"  (Korac  -  Kakabadse,  Kouzmin,  Korac-Kakabadse  & 
Savery,  2001)  that  they  have  in  their  own  culture  as  well  as  those  in 
the  varied  cultures  of  their  own  employees. 

This  challenge  becomes  most  apparent  when  managers  discover 
^^■■■IWPBil^  that  "because  different  cultures  hold  different  views,  a  managerial 
style  that  is  effective  in  one  culture  will  not  necessarily  be  effective  in  another"  (Rodrigues,  1998). 
Appelbaum  et  al  note  that  current  management  practices  seek  to  make  work  more  interesting  to 
employees,  yet  what  interests  individuals  may  vary  substantially  from  one  country  to  another.  For 
example,  Rodrigues  writes  that  increased  financial  incentives  might  motivate  workers  from  some 
cultures  (i.e.,  Australia),  whereas  job  security  with  a  lower  salary  might  interest  workers  from  other 
cultures  (i.e.,  Malaysia  and  Mexico).  Another  example  concerns  the  continual  North  American  search 
for  improvement  as  a  management  standard  of  excellence,  whereas  in  the  Middle  East  "a  manager's 
power  arises  not  from  change,  but  from  the  maintenance  of  stability  in  the  status  quo"  (Rodrigues). 
In  order  for  a  library  manager  to  ensure  that  projects  reach  completion,  they  might  have  to  tailor 
how  they  present  material  to  employees  of  different  cultures. 

First,  library  managers  must  develop  skills  that  will  allow  them  to  evaluate  their  own  cultures  as  well 
as  those  of  others.  Harris  and  Kumra  (2000)  list  the  prerequisites  for  doing  this  that  Geert  Hofstede 
elaborated  in  Culture's  Consequences  (1980).  These  key  cultural  skills  are: 

1.  The  capacity  to  communicate  respect 

2.  The  capacity  to  be  non-judgmental 

3.  The  capacity  to  accept  the  relativity  of  one's  own  knowledge  and  perceptions 

4.  The  capacity  to  display  empathy 

5.  The  capacity  to  be  flexible 

6.  The  capacity  for  turn-taking  (letting  everyone  take  turns  in  discussions) 

7.  Tolerance  for  ambiguity 

Once  managers  have  internalized  these  skills,  they  can  approach  work  with  multicultural  employees 
with  more  confidence  of  communicating  well. 

For  a  general  cultural  outlook,  managers  can  use  an  analogy  developed  by  the  Youth  for 
Understanding  exchange  program,  which  holds  intercultural  training  sessions  for  high  school 
exchange  students  for  living  with  overseas  host  families.  Briefly,  this  analogy  posits  that  Americans 
wear  a  pair  of  yellow  sunglasses,  which  represent  our  culture  and  the  Japanese,  for  example,  wear 
a  pair  of  blue  sunglasses  that  represents  the  culture  of  the  Japanese.  When  managers  attempt  to 
understand  Japanese  culture,  they  want  to  view  the  culture  through  the  same  blue  sunglasses  the 
Japanese  wear.  What  managers  should  avoid  at  all  costs  is  placing  their  yellow  sunglasses  on  top  of 
the  blue  ones  of  Japanese  culture  and  interpreting  what  they  see  as  green. 

Keeping  this  analogy  in  mind  will  help  library  managers  understand  an  important  theory  on  how  to 
present  management  practices  and  objectives  to  a  multiculturally  diverse  workforce.  This  theory  of 
high-  and  low-context  cultures  was  developed  by  the  anthropologist  Edward  T.  Hall  in  Beyond  Culture 
(1977),  The  Dance  of  Life  (1984),  The  Hidden  Dimension  (1990),  and  The  Silent  Language  (1973). 

Global  Librarian  continues  on  next  page 
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R.S.  Zaharna  states  in  his  article  "Understanding  Cultural  Preferences  of  Arab  Communication 
Patterns"  (1995)  that  high-context  cultures  like  Arab  ones  rely  on  the  listener  to  decode  the 
speaker's  intent.  Speaking  bluntly  in  high-context  cultures  can  endanger  a  member's  losing  their 
"face"  or  dignity.  Indirect  speech  relies  on  a  culture's  members  sharing  the  same  frames  of  reference 
as  in  collectivist  and  often  homogenous  societies;  listeners  should  be  able  to  infer  what  speakers 
need  based  on  hints  rather  than  outright  statements  of  need.  Relationships  often  take  a  long  time  to 
develop  in  high-context  cultures.  Rodrigues  lists  the  Chinese,  Korean,  Japanese,  Vietnamese,  Arab, 
Greek,  and  Spanish  cultures  as  high-context  ones. 

Rodrigues  describes  the  Italian,  English,  North  American,  Scandinavian,  Swiss,  and  German  cultures 
as  low-context  cultures,  where  direct  speech,  individualism,  and  legal  contracts  take  precedence 
in  communication  styles.  People  in  low-context  cultures  often  talk  business  first  and  develop 
relationships  afterwards.  Confrontation  is  not  always  considered  a  bad  thing  in  low-context  cultures, 
whereas  high-context  cultures  will  usually  seek  to  preserve  harmony.  Korac-Kakabadse  et  al  point 
out  that  "no  culture  exists  exclusively  at  one  or  the  other  end  of  the  scales."  Within  each  culture, 
there  exists  room  for  individual  and  regional  variation,  yet  overall,  cultures  tend  to  prefer  one  or  the 
other  of  these  communication  patterns. 

These  differences  in  cultural  outlook  affect  a  manager's  communication  with  employees  even  when 
everyone  is  speaking  English.  Holden  (2001)  underlines  this  fact  when  he  writes:  "The  view  that 
everyone  who  speaks  English  has  the  same  value  system  is  so  patently  false  one  can  only  wonder 
why  such  a  large  number  of  organizations,  and  people  managing  them,  operate  policies,  promote 
values,  and  communicate  intentions  that  ignore  this  basic  fact." 

Holden  cites  differing  expectations  for  how  meetings  should  be  run  as  an  example  of  differences 
of  value  even  when  everyone  is  speaking  English.  In  his  example,  the  Czech  business  partner  he 
writes  about  expected  decisions  to  be  handed  down  from  top  management  in  meetings;  the  Belgian 

partner  expected  to  debate  issues; 
and  the  English  partner  expected  to 
reach  decisions  during  meetings.  As 
the  American  coordinator  of  Japanese 
services  for  an  accounting  firm  in  Paris,  I 
experienced  a  similar  disconnect  in  values 
even  though  everyone  spoke  French.  After 
evaluating  several  frustrating  meeting 
conclusions,  I  explained  these  different 
expectations  to  the  parties  concerned  and 
we  came  up  with  the  solution  of  stating 
the  purpose  for  the  meeting  with  expected 
outcomes  before  it  to  avoid  frustration. 
During  the  meeting,  we  compromised 
by  incorporating  management 
announcements,  debates,  and  decision 
making  to  give  all  participants  a  desired 
meeting  format.  However,  we  adhered  to 
the  stated  outcome.  This  hybrid  solution 
allowed  us  to  avoid  many  conflicts. 
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Managing  conflicts  is  the  greatest 
challenge  in  working  with  multicultural 
employees.  Sadri  et  al  describe  the 
root  cause  of  why  conflicts  will  occur 
in  multicultural  teams:  "The  shifting 
demographic  profile  of  the  U.S.  population 
and  workforce  are  likely  to  introduce 
tensions  at  work  because  differences  in 
norms  and  values  among  varied  groups 
are  likely  to  manifest  themselves  in 
different  work-related  attitudes  and 
behaviors." 

Appelbaum  et  al  write  that  resolving 
conflicts  can  create  positive  outcomes 
for  the  group  in  many  cases.  This  is  the 
positive  view  coming  from  low-context 

Global  Librarian  continues  on  next  page 
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culture.  Employees  from  high-context  cultures  may  avoid  conflict,  so  managers  will  have  to  actively 
seek  out  their  participation  in  the  conflict  resolution  process. 

Appelbaum  et  al  suggest  looking  at  the  cultural  backgrounds  of  employees  and  "anticipating  the 
source  of  the  conflict  as  well  as  its  causes."  In  a  multicultural  setting,  managers  should  set  forth 
a  process  for  solving  problems  that  they  will  use  before  problems  occur.  Setting  out  unacceptable 
behavior  is  crucial  to  this  process  as  well  as  eliciting  different  perceptions  surrounding  the  conflict. 

Managers  of  multicultural  employees  must  develop  the  ability  to  listen  for  and  seek  out  information. 
In  my  experience  with  market  research,  I  have  found  that  "why"  questions  make  people  defensive, 
even  though  the  response  to  this  question  is  what  a  manager  is  seeking.  Asking  "how"  and  "what" 
questions  do  a  better,  non-judgmental  job  of  eliciting  information.  Once  managers  define  the 
problems  in  a  conflict,  they  must  seek  solutions  that  respect  the  opinions  and  dignity  of  all  involved. 
When  managers  receive  information,  they  should  summarize  what  they  have  heard  with  questions 
such  as,  "This  is  what  I  understood..."  and  then  follow  up  with  the  employee  to  verify  the  information. 
Once  the  manager  finds  a  solution,  they  should  ask  the  employees,  "How  will  you  follow  up  on  this?" 
to  verify  how  the  solution  will  be  implemented. 

Questioning  techniques  such  as  these  become  even  more  important  on  virtual  teams  where 
managers  cannot  rely  on  body  language  or  tone  of  voice  to  provide  communication  hints.  Managers 
should  always  have  the  process  of  how  decisions  are  made  recorded  along  with  desired  actions  and 
lessons  learned  from  the  conflict  resolution. 

What  is  beneficial  to  library  managers  in  working  with  multicultural  employees  is  learning 
to  communicate  better,  which  will  help  managers  implement  projects  with  employees  of  all 
backgrounds. 
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Dinner  meeting  to  feature  presentation  of 
Chapter  Professional  Achievement  Award 


Tuesday,  September  19  at  Delancy  Street  Foundation,  San  Francisco 

The  Chapter  Awards  Committee,  chaired  by  Past-Presidents  Deb  Hunt  (2004-2005)  and  Chris 
Orr  (2005-2006),  is  happy  to  announce  the  winner  of  the  Professional  Achievement  Award: 
Wess-John  Murdough  of  Krames,  who  most  recently  served  as  Finance  Chair  for  the  Chapter. 

Look  for  more  information  about  registering  for  this  gala  event  via  e-mail  and  our  Web  site 

(http://units.sla.org/chapter/csfo/csfo.html)  in  mid-August. 
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Wells  Fargo  History  Museum  tour,  exhibit  recall  1906  earthquake 

By  Julie  Ann  Winkelstein 

"An  Information  Professional  ('IP')  strategically  uses  information  in  his/her  job  to 
advance  the  mission  of  the  organization" 

—from  "About  Information  Professionals" 
on  the  Special  Libraries  Association  Web  site  (http://www.sla.org) 

On  May  11,  2006,  35  people— including  many  library  school  students— attended  "Gold  Nuggets,  a 
Stagecoach  and  an  Anniversary,"  a  tour  of  the  Wells  Fargo  History  Museum  and  its  special  1906 
earthquake  exhibit.  This  event  combined  the  efforts  of  Anne  Hall,  the  curator  of  the  museum,  and 
the  SF  Bay  Region  Chapter  of  SLA.  It  included  great  refreshments,  provided  at  Business  Wire  by 
SLA-SF  Tours  Committee  Chair  Sandy  Malloy,  a  15-minute  overview  of  150  years  of  history  by 
Anne,  a  pleasant  walk  four  blocks  away  to  the  museum,  and  a  chance  to  see  a  gold  nugget,  sit  in  a 
stagecoach  replica,  and  be  immersed  in  the  feelings  and  scenes  of  that  major  disaster. 

As  a  public  librarian,  I  am  always  fascinated  by  these  special  collections.  I  am  particularly  entranced 
by  the  real  thing— that  is,  real  newspapers,  real  memorabilia,  and  real  accounts  of  real  events.  So 
the  opportunity  to  see  objects,  such  as  a  pitcher,  a  watch,  a  plate,  and  a  gun,  all  remnants  from 
the  lives  of  those  early  20th  century   


San  Franciscans,  was  wonderful.  One 
newspaper,  "The  Daily  News,"  dated 
April  18,  2006,  gave  a  list  of  the 
injured  and  the  dead.  These  included 
"J.H.  Rossa,  legs  broken,"  "wife  and 
baby  killed  beside  husband,  whose 
head  is  crushed,"  and  "two  unknown 
men,  brought  in  autos."  These  simple 
words  invoked  vivid  images  of  this 
overwhelming  time. 


-SB-.  AmK 


There  were  also  huge  photographs  of 
street  scenes,  a  detailed  map  of  San 
Francisco,  and  a  video  showing  a  trip 
down  Market  Street  in  1905.  True  to  its 
name,  this  is  truly  a  history  museum— a 
place  where  local  residents  can  find  out 
what  was  happening  in  the  Bay  Area 

a  hundred  years  ago.  As  Anne  mentioned  in  her  talk,  the  museum  became  "the  default  historical 
center,"  and  she  is  proud  of  being  part  of  that  legacy.  She  shares  this  information  with  curious 
visitors,  as  well  as  thousands  of  fourth  graders  who  pass  through  every  year. 

It  is  personal  and  informative  events  like  these  that  demonstrate  the  wisdom  of  the  choices  of 
core  values  for  SLA— in  particular,  collaboration  and  partnering:  "Providing  opportunities  to  meet, 
communicate,  collaborate,  and  partner  within  the  information  industry  and  the  business  community." 
This  kind  of  collaboration  can  only  benefit  all  involved  and  I  am  glad  to  have  had  the  chance  to 
experience  it. 


For  more  information  about  the  Wells  Fargo  History  Museum,  visit  http://  www.wellsfargohistory.com. 


Julie  Ann  Winkelstein  is  the  Children's  Librarian  at  the  Albany  Library,  a  branch  of  the  Alameda 
County  Library  system.  She  also  writes  a  column,  "At  the  Library, "  for  the  West  County  Times,  the 
Berkeley  Voice,  and  the  Journal.  Past  columns  can  be  found  at  http://www.juliewinkeistein.com. 
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By  Diane  T  Sands 
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Heat  can't  keep  sla  members  from  wine  libraries  and  tastings 


Wine  librarian  Bo  Simons 


By  Heather  Gamberg 
Bulletin  Editor  and  Webmaster,  SLA-SF 

Remember  back  in  July  when  the  Bay  Area  (and  pretty  much 
everywhere  in  the  United  States)  was  experiencing  a  heat 
wave?  Well,  that  was  when  21  SLA  members  convened  at 
the  Millbrae  BART  Station,  hopped  on  a  private  bus,  and  headed  to 
Sonoma  and  Napa  counties  for  a  little  wine  education  and  tasting. 

Hosted  by  Leslie  Fisher  of  the  San  Andreas  Chapter,  the  tour  featured 
stops  at  the  Sonoma  County  Wine  Library  and  Alexander  Valley 
Vineyards  in  Healdsburg  and  the  Napa  Valley  Wine  Library  and 
Merryvale  Vineyards  in  St.  Helena. 

Bo  Simons,  a  librarian  for  the  Healdsburg  Regional  Library  (http:// 
www.sonomaiibrary.org/wine/)  who  gets  to  devote  some  of  his  time  to 
the  wine  library,  showed  us  the  library's  collection.  Situated  in  a  couple 
of  rooms  near  the  back  of  the  public  library,  the  wine  library  includes 
historical  items  and  current  items  about  the  practice  and  business 
of  making  wine,  everything  from  growing  grapes  to  marketing  the 
final  product.  Simons  said  local  winegrowers  and  makers  (and  even 

folks  from  outside  of  Sonoma  County,  via  interlibrary  loan)  use  the  collection  as  a  reference  tool. 
Simons,  president  of  the  Wine  Librarians  Association,  started  building  the  online  portion,  http://www. 
winefiies.org,  from  clipped  articles  in  his  collection;  now  winefiles.org  has  more  than  20,000  citations 
and  abstracts  from  1988  to  the  present  and  historical  citations  reaching  back  to  1849. 

By  the  late  morning,  attendees  were  ready  to  sample  the  local  flavor  and  we  headed  to  Alexander 
Valley  Vineyards  (http://www.avvwine.com/).  One  highlight  was  when  we  entered  one  of  the 
winery's  dark  and  cool  caves  to  see  the  barrels  of  fermenting  wine  and  learn  more  from  Katie  Wetzel 
Murphy,  whose  family  owns  the  company.  After  visiting  the  tasting  room,  we  took  a  short  walk  on 
the  historical  grounds  and  ended  up  on  a  grassy  and  somewhat  shady  hilltop  for  a  tasty  lunch  of 
couscous  salad,  roasted  vegetables,  barbecued  chicken,  jalapeno  cornbread,  Caesar  salad,  wine,  and 
some  scrumptious  lemon  bars  that  were  just  the  right  amount  of  tart  and  sweet.  The  only  drawback 
was  the  100-plus  degree  temperature,  which  made  some  of  us  jokingly  request  a  drive-through  tour 
from  that  point  on. 

In  the  afternoon,  it  was  time  to  travel  windy  roads  southeast  to  St.  Helena.  We  enjoyed  the  air- 
conditioned  ride  and  ended  up  right  in  the  middle  of  a  vineyard  called  Barney's  Backyard.  This  is  the 
location  of  the  St.  Helena  Public  Library,  which  houses  the  Napa  Valley  Wine  Library  (http: //www. 
napawinelibrary.org/).  After  a  presentation  by  Larry  Hlavsa,  who  is  the  new  administrator  of  the 

library,  we  explored  the  collection,  tailored  mostly 
towards  wine  aficionados,  and  the  historical  archives. 

Our  final  stop  was  Merryvale  Vineyards  (http: //www. 
merryvale.com/),  where  we  tasted  the  Classic  selection 
of  Merryvale  wines  and  were  encourage  to  spit  or 
pour  our  leftovers  right  into  a  drain  in  the  floor  and 
not  rinse  out  our  glasses  between  tastes  (wine  mixes 
better  with  wine  than  water). 

After  a  long  drive  back  to  Millbrae  (there's  no  easy 
way  to  get  from  the  North  Bay  to  the  Peninsula  on  a 
Saturday  evening),  everyone  packed  up  their  goodies 
(information  about  the  wine  libraries  and  bottles  of 
wine  among  them)  and  went  their  separate  ways.  The 
group  came  from  all  over  the  Bay  Area— Mill  Valley, 
San  Francisco,  Hayward,  and  even  Monterey— but  I 
suspect  we  were  all  headed  to  the  same  place:  a  good 
The  view  of  Barney's  Backyard  Vineyard  from     night's  sleep  after  a  long,  hot  day  of  wine  education 
the  Napa  Valley  Wine  Library  and  sampling. 
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YOUR  LIBRARY. 


YOUR  TIME 


THE  DOCUMENT  DELIVERY  MANAGEMENT  SYSTEM  (DDMS) 
from  Infotrieve  is  the  best  way  to  simplify  document  delivery  and  free  up  more 
time  for  you  and  your  staff. 

Orders  can  be  easily  placed  by  your  library  staff  or  directly  by  end  users,  their  details  can  be 
exported  into  Excel©  for  manipulation,  internal  collections  can  be  made  accessible  via  electronic 
links,  and  the  status  of  orders  can  be  checked  24/7  in  real-time.  The  Infotrieve  DDMS  also  supports 
your  ability  to  generate  invoices,  perform  departmental  charge  backs,  and  analyze  usage  statistics. 

See  how  the  Document  Delivery  Management  System  from  Infotrieve  can  simplify  document  delivery 
for  your  library  and  free  up  more  time  for  you  and  your  staff.  Call  800.422.4633  or  visit  us  online 
at  www.infotrieve.com/simplify. 
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From  the  Hallways 


Hot-button  issues  at  SJSU  SLIS  get  aired  out  on  discussion  lists 

By  Heather  Gamberg 

Bulletin  Editor  and  Webmaster,  SLA-SF 


T 


wo  issues  have  been  burning  up  the  San  Jose  State  University  School  of  Library 
and  Information  Science  discussion  lists  lately,  and  I  thought  SLA-SF  members, 
many  of  whom  are  alumni  of  the  school,   would   like  to  know  about  them. 


The  first  hot  issue  is  SLIS's  new  graduation  requirement.  Instead  of  writing  research  papers  on  two 
topics  chosen  from  12  possible  subjects,  those  who  don't  wish  to  write  a  thesis  must  now  complete 
an  e-portfolio.  This  electronic  portfolio  must  be  created  using  software  provided  by  the  school  and 
demonstrate  that  the  student  meets  14  competencies  the  school  has  deemed  necessary  for  all  library 
and  information  science  graduates. 

Most  people  who've  taken  part  in  the  discussion  believe  this  is  a  much  more  meaningful  and 
practical  way  to  show  what  you've  learned  in  library  school.  An  e-portfolio  can  illustrate  the  broad 
range  of  your  education  much  more  than  writing  two  research  papers  on  narrow  topics.  The  problem, 
though,  is  that  the  requirement  was  just  announced  in  Spring  2006  and  must  be  adopted  by  those 
who  wish  to  graduate  this  fall  (and,  yes,  I'm  one  of  those  people). 

It's  a  problem  because  compiling  an  e-  An  e-portfoliO  Can  illustrate  the 

portfolio  is  something  students  would  r 

typically  do  over  the  entire  course  of  their  broad  range  Qf  your  education 

education,  not  in  one  short  semester.  This  -*  ' 

L!ve?/SfatedJn the  t^on /li0  h!ndb£0\  much  more  than  writing  two 

(http://shsweb.sjsu.edu/289/ceindex.htm)—  ZJ 

provided  just  a  few  weeks  ago  by  sLis  aiso,  research  papers  on  narrow  topics. 

I  feel  that  some  of  the  competencies  relate  r-    r  r 

quite  closely  to  classes .that  were-and  are  The  pr0b|em  "\S  Compiling  an 

still— not  required,  such  as  instruction  and  r  r 

cataloging  (the  fact  that  the  latter  is  not  a  e-portfoliO  \S  Something  Students 

required  class  is  a  whole  different  issue!).  n 

Many  different  folks  have  weighed  in  on  the  WOUld  typically  do  OVer  the 

issue.  New  students  to  the  program  don't  r  ,  ,     .        ,        ,  . 

think  it's  a  big  deal,  but  they'll  have  their        entire  course  of  their  education, 

entire  experience  at  SLIS  to  prepare.  Alumni  .  ,       ,  , 

see  it  as  a  good  thing,  noting  that  some  not  in  One  Short  Semester, 

employers  appreciate  portfolios.  Others  Fall 

culminating  students  iike  me  are  understandably  nervous.  Whatever  your  final  task  is  to  complete 
a  major  goal  is  intimidating.  But  add  to  that  the  fact  that  you  must  do  something  you  haven't  been 
prepared  to  do,  and  your  stress  level  rises  even  higher. 

While  I  will  concede  that  there  are  some  whiners  who  attend  SLIS  (there  probably  always  have 
been  and  probably  always  will  be— it's  just  the  world  we  live  in),  I  disagree  that  this  issue  is  only  the 
worry  of  a  few,  as  some  have  claimed.  Many  students— even  those  who  are  not  trying  to  culminate 
in  the  fall— are  worried  about  completing  an  e-portfolio  with  such  short  notice.  It  has  been  suggested 
that  the  new  requirement  be  grandfathered  in  over  the  course  of  a  year  or  so,  but  the  school  hasn't 
changed  its  stance.  If  you  want  to  begin  the  culminating  process  this  fall,  you  either  start  working  on 
a  thesis  or  put  together  an  e-portfolio  before  Thanksgiving. 

I'm  confident  that  I  will  be  able  to  compile  a  successful  e-portfolio  and  graduate  as  planned,  and  I 
believe  that  the  portfolio  will  be  extremely  useful  in  my  job  search,  but  I  think  this  new  requirement 

From  the  Hallways  continues  on  next  page 
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From  the  Hallways  continues... 

could  have  been  better  implemented.  I  think  students  graduating  this  fall  could  have  at  least  been 
given  the  option  to  write  the  two  papers. 

The  school  is  also  taking  some  heat  for  discontinuing  its  SLIS_JOB  discussion  list,  which  has  been 
free  for  job  posters  and  for  job  seekers.  Now  the  plan  is  for  those  with  jobs  to  post  them  on  the  San 
Jose  State  Career  Center  job  board,  SpartaJOBS,  which  has  been  described  as  similar  to  Monster  and 
Yahoo  HotJobs. 

The  gripes  about  this  change,  so  far,  are  that  there  isn't  a  category  on  SpartaJOBS  for  library- 
or  archives-related  jobs  and  that  the  service  is  free  to  students  for  up  to  six  months  after  they 
graduate— then  they  must  pony  up  $25  per  year  or  join  the  SJSU  Alumni  Association  to  get  access 
(posting  jobs  will  still  be  free  of  charge).  However,  the  SpartaJOBS  service  offers  more  than  just  job 
listings,  which  the  school  says  was  viewed  as  a  weakness  by  some  alumni.  For  those  interested  in 
following  the  issue,  SLIS  has  set  up  a  blog  page  at  http://slisweb.sjsu.edu/discussion/wordpress/. 

The  news  about  the  impending  death  of  SLIS_JOB  was  originally  posted  on  the  SLIS_JOB  list,  but 
made  its  way  to  the  SLIS  alumni  discussion  list  via  a  former  student.  Alumni  feel  they  should  have 
at  least  been  polled  about  whether  they  wanted  this  new  job  search  system,  and  the  new  director  of 
the  school,  Ken  Haycock,  responded  that  alumni  were  consulted  about  this  issue. 

I  understand  that  Haycock  is  eager  to  make  his  mark  and  improve  SLIS  and  I  see  the  benefits  of 
the  changes,  but  I  also  feel  that  some  of  these  decisions  are  being  made  without  really  involving 
his  constituents.  I  think  the  best  upgrade  he  could  make  would  be  to  improve  the  communication 
between  administration  and  students,  both  current  and  past.  And  I  think  students  can  improve  the 
communication  by  not  always  assuming  the  worst.  After  all,  the  program  exists  for  our  education 
and  careers.  Shouldn't  we  all  be  optimistic  and  think  the  best  of  each  other? 


That7 s  what  EBSCO  puts  to  work  for 
you.  Our  staff  can  handle  your  orders  for 
electronic  journals,  e-journal  packages,  print 
subscriptions,  reference  databases  and  online 
book  purchasing. 


INFORMATION  SERVICES 


CUSTOMERFOCUSEDCONTENTDRIVEN 

www.ebsco.com 


Experience,  service,  content,  solutions. 
Lef  s  discuss  your  needs  today. 
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I        Intersect:  Government  &  Libraries 

What  I  did  this  summer:  SLA  in  Baltimore 

By  Anne  N.  Barker 

Chair,  Government  Relations  Committee,  SLA-SF 

With  the  SLA  conference  over,  I  thought  I'd  offer  a  re-cap  of  the  meetings  and  sessions  that  I 
attended  that  intersect  with  the  Government  Relations  committee. 

On  Sunday  I  inserted  myself  into  the  Public  Policy  Advisory  Council  (http://www.sla.org/content/ 
community/committe/publicpolicy.cfm)  meeting.  I  was  the  only  non-council  member  present,  but 
they  all  welcomed  me  anyway.  We  spoke  briefly  about  the  EPA  library  situation  and  Doug  Newcomb, 
SLA's  Chief  Policy  Officer,  gave  us  an  update.  He  said  the  meeting  they  had  with  EPA  officials  back  in 
April  was  very  disheartening  in  that  the  officials  seem  to  have  no  concept  of  the  upfront  cost  needed 
to  digitize  their  collection.  However,  he  said  the  budget  cuts  are  not  a  done  deal.  The  SLA  (http:// 
www.sia.org/),  ALA  (http://www.ala.org/),  and  AALL  (http://www.aallnet.org/)  have  caused  some 
problems  for  the  EPA  plan,  providing  talking  points  to  senators  and  really  getting  the  public  aware 
of  the  situation.  And  the  public  is  not  particularly  pleased  by  the  prospect  of  these  libraries  shutting 
down.  He  also  noted  that  the  problems  created  by  potentially  losing  the  EPA  materials  are  not  just 
U.S.  issues;  these  materials  could  be  used  internationally  for  environmental  impact  research.  Looking 
at  the  numbers  brings  home  just  how  absurd  and  sad  this  situation  is.  The  EPA,  a  multibillion  dollar 
agency,  is  talking  about  a  $2.5  million  budget  cut  and  closing  24  libraries.  We  are  talking  about  just 
over  $100,000  per  year  to  fund  each  of  these  libraries.  In  EPA/government  funding  terms,  that  is 
simply  not  "real"  money.  For  now,  at  least,  the  fight  continues.  Remember  to  contact  your  Congress 
critters  to  express  your  displeasure  with  the  budget  cuts  and  especially  to  provide  personal  stories  of 
how  access  to  the  information  has  helped  you. 

The  other  big  news  from  the  Council  is 
the  adoption  of  the  Public  Policy  Platform 
(http://www.sla.org/content/SLA/advocacy/ 
policyplatform.cfm).  Approved  by  SLA 
headquarters  (HQ),  the  Platform  gives  Doug  the 
ability  to  act  immediately  and  without  permission 
from  HQ  on  any  issue  that  falls  within  the 
purview  of  public  policy.  This  means  that  the 
Council  can  be  much  more  nimble  and  responsive 
to  threats  that  pop  up;  Doug  can  respond  and 
write  letters  without  first  having  to  go  through 
multiple  layers  of  an  approval  process.  However, 
the  question  that  was  raised  and  for  which  Doug 
is  looking  for  input  is  this:  Are  there  specific 
issues  that  would  fall  within  the  areas  technically 
covered  by  the  Platform  that  actually  go  against 
what  most  of  the  membership  believes?  The 
example  Doug  gave  was  Google.  On  the  one 
hand,  SLA  disapproves  of  Google's  China  policy. 
On  the  other  hand,  SLA  fully  supports  Google's 
refusal  to  hand  over  extensive  search  information 
for  the  Pennsylvania  Justice  Department's  child 
pornography  sweep.  How  can  we  explain  to  the 
public  SLA's  support  of  Google  in  defying  the 
United  States  government  while  the  company  is 
complying  with  the  Chinese?  The  other  aspect  of 
this  particular  situation  involved  the  subject  of 
child  pornography.  I  understood  Doug  to  say  that 
he  had  received  letters  from  the  general  public 
condemning  him  personally  and  SLA  in  general 
of  supporting  the  pornographers.  Obviously,  we 
don't  support  child  pornography,  but  we  also 
support  individual  intellectual  freedom  and  search 
confidentiality  for  innocent  Americans.  Where 

Intersect  continues  on  next  page 
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Intersect  continues... 

do  SLA  members  feel  the  Public  Policy  Advisory  Council  should  come  down  on  this  type  of  issue?  Or 
should  they  not  take  a  stand  at  all?  Thoughts  and  ideas  on  this  topic  are  welcome. 

In  fact,  Doug  welcomes  comments  and  suggestions  from  SI_A  members  on  any  topic.  One  thing  I 
learned  in  this  meeting  was  that  the  Intersect  Alert  is  very  well-received  by  the  committee;  Marydee 
Ojala  is  forwarding  it.  Doug  noted  that  he  is  currently  the  only  SLA  staff  member  working  on  these 
policy  issues  and  he  has  a  hard  time  keeping  up  with  everything.  Sometimes  someone  will  contact 
him  and  ask  why  SLA  isn't  taking  a  stand  on  a  certain  issue  and  it  will  be  the  first  time  he's  heard 
about  it.  He  said  he  relies  on  the  membership  to  help  keep  him  informed  and  to  tell  him  what  is 
important  to  them.  So,  keep  this  in  mind  if  you  hear  a  story  that  really  strikes  a  chord. 

In  other  news,  the  newly-formed  Government  Information  Division  (http://units.sla.org/division/ 
dgi/)  also  had  its  Board  meeting  on  Sunday.  Since  I  couldn't  make  it  to  the  division  meeting,  I 
decided  to  stick  my  head  in  and  see  what  was  up.  The  general  business  was  pretty  standard  stuff, 
including  ideas  to  increase  membership.  In  fact,  it's  the  fastest  growing  division  in  SLA.  However, 
most  of  the  members  are  new  SLA  members  as  well.  The  thought  is  that  people  are  most  likely  to 
join  the  division  when  they  renew  their  membership,  as  this  is  when  they  are  most  likely  to  review 
which  divisions  they  are  members  of  and  what  other  divisions  are  out  there.  Remember,  you  don't 
have  to  be  a  government  documents  librarian  to  join.  If  you  use  or  see  the  value  of  government 
information  in  your  job  or  daily  life,  you  may  find  this  division  right  for  you. 

As  far  as  the  conference  sessions  go,  I  think  if  there  was 
one  thing  to  take  away  from  the  government  information- 
related  programming,  it  is  the  need  to  be  a  forward 
thinker  and  to  engage  in  future  planning.  I  was  struck  by 
this  idea  in  two  separate  sessions. 

In  the  State  of  Government  Libraries  Today,  my 
favorite  speaker  was  Susanne  Barker,  Ministry  Librarian, 
British  Columbia  Ministry  of  Forests  and  Range  (http:// 
www.gov.bc.ca/bvprd/bc/channei.do?action-ministry&ch 
anneiID  =  -83858mavId  =  NAV_ID_province).  She  spoke  on 
government  library  survival  strategies  and  was  funny  and 
charming  and  really  had  the  best  insights  and  ideas  I  have 
heard  yet.  One  of  her  main  strategies  for  keeping  her 
library  relevant  and  well-placed  in  its  government  agency 
is  the  creation  of  worst-case-scenario  plans.  Several 
years  ago,  she  and  her  colleagues  created  a  set  of  these 
plans  and  she  keeps  them  in  a  file  cabinet  to  pull  out  at  a 
moment's  notice  when  the  need  arises.  When  she  found 
out  that  a  sister  agency  library  was  slated  for  closure,  she 
was  immediately  able  to  go  to  the  agency  executive  with  a 
plan  that  said  what  the  problems  would  be  and  what  they 
had  to  do  to  mitigate  the  effects.  She  was  not  able  to  keep 
the  other  library  from  closing,  but  she  was  able  to  save 
the  collection  by  getting  permission  to  integrate  it  into  her  library  and  to  hire  staff  from  the  doomed 
library.  The  amount  of  forward  thinking  of  this  project  boggles  my  mind. 

The  other  instance  where  future  planning  really  came  out  was  in  the  session  titled  Public  Access  to 
Environmental  Information:  Government  and  Grassroots  Actions.  Sean  Moulton,  Director  of 
Federal  Information  Policy,  OMB  Watch  (http://www.ombwatch.org/),  spoke  at  length  about  FOIA, 
describing  it  as  a  passive,  slow,  legalistic,  adversarial,  and  government-focused  system.  Moulton 
advocates  for  a  right-to-know  system  that  is  proactive,  faster,  cooperative,  user-friendly,  and  user- 
focused;  government  should  be  pushing  the  information  out,  we  shouldn't  have  to  pull  it  out.  He  also 
noted  that  the  government  is  more  likely  to  disclose  information  after  a  crisis  (laws,  court  cases, 
congressional  inquiries,  public  outcry).  For  example,  Hurricane  Katrina  emphasized  many  problems 
in  the  information  infrastructure  and  now  people  are  demanding  action  in  their  right  to  know. 

Moulton  emphasized  the  need  for  more  public  participation  in  the  information  policy  process  and  that 
the  process  must  be  user-focused.  And  in  a  statement  very  reminiscent  of  Susanne  Barker's  worst- 
case-scenario  planning,  one  of  his  strategies  for  improving  public  access  is  to  be  prepared  to  leap 
forward  when  an  emergency  arises  that  highlights  the  information  crisis  and  the  need  for  access,  to 
have  a  solution  ready  and  waiting  for  the  problem. 

For  more  detailed  information  on  any  of  these  sessions  or  on  the  other  sessions  I  attended,  including 
Open  Access  and  Public  Access  and  From  Texaco  to  Tasini  and  Beyond,  feel  free  to  visit  my  blog  at 

http://www.midwesterngirl.com. 
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MOSAIC!  What's  happening  with  our  members 

By  Rochelle  Richardson 

Exciting  New  Starts 

Leslie  Fisher  is  thrilled  to  report  that  she  has  taken  a  position  with  ALZA  Corporation,  an  operating 
company  of  the  J&J  family  of  companies,  which  develops  novel  drug  delivery  systems.  Reporting 
to  the  functional  area  of  information  management  (IM),  and  coming  onboard  with  the  title  of  IM 
Manager  for  Records  Management,  she  perceives  an  exciting  professional  adventure  ahead.  At 
ALZA,  IM  works  in  collaboration  with  J&J  information  technology  and  focuses  on  strategy,  business 
relationship  management/change  management,  and  solutions  delivery.  Leslie  is  situated  in  the  R&D 
Project  Partners  group  of  IM,  which  is  co-located  with  Searcher-Analysts  and  Library  Operations.  J&J 
has  a  very  well-developed  worldwide  Community  of  Practice  (or  internal  association)  formed  around 
information  lifecycle  management  and  the  group  is  made  up  of  savvy  and  dedicatea  individuals 
who  are  "pushing  the  envelope'7  of  technologic  and  strategic  oversight  for  vital  and  other  corporate 
records.  In  fact,  Leslie's  excitement  is  not  just  over  professional  opportunity,  but  more  broadly 
includes  the  pride  of  working  within  a  corporate  environment  that  publicly  states  and  is  committed 
to  upholding  the  following  values  (vastly  distilled  to  conserve  space):  "Credo  -  We  believe  our  first 
responsibility  is  to  the  doctors,  nurses  and  patients,  to  mothers  ana  fathers  and  all  others  who  use 
our  products.  ...  We  are  responsible  to  our  employees.  ...  We  are  responsible  to  the  communities  in 
which  we  live  and  work.  ...  We  must ...  protect  the  environment  and  natural  resources.  ...  Our  final 
responsibility  is  to  our  stockholders..." 

As  of  June,  20,  Karen  Zilia  is  to  be  found  at  Deutsche  Bank,  where  she  is  a  Business  Information 
Specialist  working  with  Yael  Schwartz.  After  eight  years  away  from  business  research,  Karin 
says  it  is  a  welcome  challenge  to  get  back  in  the  groove.  As  she  explains  it,  "the  bicycle  has  lots  of 
new  features  and  the  neighborhood  is  often  confusingly  familiar,  but  it  feels  good  to  embrace  the 
adventure."  She  will  be  working  a  later  shift,  11  a.m.  to  7:30  p.m.,  and  so  will  miss  most  of  the 
meetings  this  coming  year,  a  regrettable  consequence  of  making  this  change.  Karin's  office  is  located 
on  the  48th  (and  top  floor)  of  101  California.  She  reports  that  she's  not  able  yet  to  truly  enjoy  the 
view,  being  something  of  an  acrophobe. 

After  a  long  and  distinguished  career,  Dan  Krummes  retired  from  the  University  of  California, 
Berkeley,  at  the  end  of  June.  Dan  had  served  as  Director  of  the  Harmer  E.  Davis  Transportation 
Library  at  UC's  Institute  of  Transportation  Studies  since  1998.  Dan's  tenure  at  UC  began  in  1975 
and  he  joined  the  institute's  library  in  1976.  After  serving  as  the  Library's  Chief  Cataloger  from  1981 
onwards,  he  served  as  Library  Co-Director  from  1992  to  1997. 

A  member  of  the  Special  Libraries  Association  for  more  than  25  years,  Dan  has  been  active  in  the 
Transportation  Division,  where  he  served  as  division  chair  in  1991-1992  and  chaired  numerous 
committees.  Locally,  he  served  on  the  board  of  the  San  Francisco  Bay  Region  Chapter  from  1987- 
1989  and  chaired  the  program  and  hospitality  committees.  On  the  association  level,  he  was  member 
of  the  1998  Annual  Conference  Planning  Committee. 

Dan's  keen  interest  in  maritime  history  and  anthropology  has  led  to  the  research  and  publication 
of  Cruel  Seas:  Merchant  Shipping-focused  World  War  2  Nautical  Fiction,  1939  to  2006.  He  has  also 
published  a  book  and  numerous  articles  on  ship  china. 

Dan  will  be  spending  the  summer  and  fall  in  Port  Huron  on  Lake  Huron  before  returning  to  the  Bay 
Area  and  turning  his  attention  to  volunteer  work.  Please  wish  Dan  a  happy  and  healthy  retirement! 

Picking  Up  the  Reins 

Dan  Krummes  is  very  pleased  to  announce  that  veteran  Bay  Area  librarian  Rita  Evans  succeeded 
him  as  Director  of  the  UC  Berkeley's  Institute  of  Transportation  Studies  Library  on  July  1,  2006.  Rita 
has  been  at  UC  Berkeley  working  as  the  Transportation  Library's  reference  librarian  since  August 
2001,  but  has  been  a  professional  librarian  since  1978,  working  first  in  the  Pittsburgh  area  before 
moving  to  the  Bay  Area  in  1985.  Much  of  her  experience  has  been  in  the  corporate  setting,  including 
a  13-year  stint  at  Dolby  Laboratories  in  San  Francisco. 

A  longtime  member  of  the  Special  Libraries  Association,  Rita  has  been  particularly  active  in  our  San 
Francisco  Bay  Chapter.  Over  the  years  she  has  worked  on  and  chaired  numerous  chapter  committees, 
edited  Bayline  newsletter  for  three  years,  and  served  as  Chapter  President  from  1997-1998.  In  2005, 
Rita  received  the  chapter's  Professional  Achievement  Award  for  notable  and  enduring  contributions  to 

Mosaic  continues  on  next  page 
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Mosaic  continues... 

the  chapter  and  profession.  Additionally,  she  has  recently  been  active  in  the  Transportation  Division 
and  is  currently  serving  as  Division  Secretary. 

Congratulations  to... 

Barbara  M.  Pitschel,  head  librarian  at  the  Helen  Crocker  Russell  Library,  San  Francisco  Botanical 
Garden  at  Strybing  Arboretum,  who  received  the  2006  Charles  Robert  Long  Award  of  Merit  on  May 
18  from  the  Council  on  Botanical  and  Horticultural  Libraries  (CBHL,  http://www.cbhl.net). 

The  Charles  Robert  Long  Award  of  Merit  was  established  to  recognize  members  who  have  shown 
outstanding  dedication  to  the  CBHL  and  have  made  major  contributions  in  the  field  of  botanical  or 
horticultural  literature  and  information  service  and  research.  The  award  was  presented  to  Barbara 
during  CBHL's  annual  meeting,  hosted  this  year  by  the  Los  Angeles  County  Arboretum  and  Botanic 
Garden. 

Barbara  earned  a  master's  degree  in  library  and  information  studies  from  the  University  of  California- 
Berkeley  and  has  been  a  CBHL  member  since  1981,  when  she  first  joined  the  staff  of  the  Helen 
Crocker  Russell  Library  of  Horticulture.  She  served  as  CBHL's  president  in  2002-2003  and  was  on  its 
board  of  directors  from  1999  to  2003,  as  well  as  on  a  wide  variety  of  committees  and  as  a  popular 
conference  speaker.  She  led  the  publications  committee  and  served  many  years  as  West  Coast  editor 
of  CBHL's  newsletter.  She  has  mentored  countless  new  members  and  hosted  the  organization's  2002 
annual  meeting  in  San  Francisco. 

Barbara  has  been  a  member  of  the  Special  Libraries  Association,  including  the  Natural  History 
Caucus,  for  more  than  25  years.  She's  also  a  member  of  the  Yerba  Buena  Chapter  of  the  California 
Native  Plant  Society  and  a  charter  member  of  the  Society  for  Ecological  Restoration.  She  led  the 
Bernal  Hilltop  Native  Grassland  Restoration  Project  and,  with  her  husband  Roland,  received  The  Trust 
for  Public  Land  Award  for  30  years  of  volunteer  park  stewardship. 

And  Last  But  Not  Least 

At  Baynet's  annual  meeting  on  May  2,  Jo  Falcon  received  a  plaque  and  bouquet  for  her  very  varied 
services  to  the  organization— as  webweaver,  printer  liaison,  newsletter  production  gopher,  and  what 
she  characterized  as  "being  miscellaneously  helpful."  Two  of  her  former  interns  were  among  the 
librarians  attending.  Congratulations,  Jo! 

Please  send  word  of  your  professional  and  personal  life  changes,  news,  and  achievements  to  me, 
Rochelle,  at  rocheiler@email.com. 


SLA~ SIP  G^lcsnclcir 


SLA-SF  Dinner  Meeting 

Featuring  SJSU  SLIS  Director  Ken  Haycock  and  presentation  of  Chapter  Professional  Achievement 
Award  to  Wess-John  Murdough 

Tuesday,  September  19 

Location:  Delancey  Street  Foundation,  San  Francisco 


SLA-SF  Dinner  Meeting 

Featuring  Nancy  Zimmerman  of  California  State  Archive 

Wednesday,  October  18 

Location:  UC  Faculty  Club,  Berkeley 

For  more  information  on  the  San  Francisco  Bay  Region  Chapter's  events,  including  registration 
deadlines  and  forms,  visit  http://www.sla.org/chapter/csfo/calendar/calendar.html. 
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Do  you  have  ...         Do  you  want  .  .  . 

A  Hidden  Talent?         An  Opportunity  to  Learn? 

A  Desire  to  Give?        An  Opportunity  to  Grow 

Professionally? 


Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library 
student.  Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will 
bring  you  satisfaction  with  new  learning  experiences  and  valuable  professional  contacts 
and  best  of  all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and 
activities  are  carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and 
develop  professional  skills. 


Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  Web  site  or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See 

Please  select  your  area  interest(s)  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

   Consultation  Coordinates  outreach  and  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics/speakers,  organizes  meeting  programs 


Name:  Organization: 

Phone:  E-mail  

Fax:    
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Events 


To  list  an  event,  e-mail  Mimi  Calt 
mcalter@stanford.edu 
Telephone:  650.725.5813 


Calendar  events  are  updated 
bi-weekly  on  the  SLA-SF  Web 

http://www.sla.org/chapter/csfo/csf 
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President's  Message 


By  En's  Weaver 

Surfing  has  been  my  obsession  this  past  summer.  (By  the 
time  you  read  this,  I  will  have  competed  in  my  first-ever 
surfing  contest!)  Hours  spent  sitting  on  my  board  out  in  the 
lineup  have  given  me  plenty  of  time  to  contemplate  many 
things. ..including  the  question  of  how  the  verb  "surf"  ever 
got  applied  to  what  we  do  on  the  Internet. 

Much  of  the  time  one  spends  surfing  is  spent  waiting,  and 
then  paddling  back  out  to  the  lineup  to  wait  some  more. 
The  surfer  must  then  apply  a  keen  sense  of  timing  and  a 
burst  of  paddling  power  to  catch  whatever  waves  the  ocean 
decides  to  send  her  way.  Utilizing  skill,  grace,  and  balance, 
she  rides  it  as  far  as  she  can.  There  is  no  destination 
involved— the  thrill  of  the  ride  is  an  end  in  itself.  That,  and 
the  smell  of  the  ocean,  the  beauty  of  the  surroundings,  and 
the  occasional  surprise  of  a  dolphin  or  seal  piaying  nearby. 

So  how  does  this  activity  compare  with  "surfing"  the 
Internet?  First,  let's  make  a  distinction  between  surfing 
and  searching.  When  I  think  of  surfing  the  Internet,  I  think 
about  fairly  purposeless  wandering,  following  links  as  they 
capture  one's  fancy— stumbling  across  new  discoveries 
and  marveling  at  all  the  weird  stuff  that's  out  there.  Little 
skill  is  involved  in  this  activity,  and  while  there  may  have 
been  an  initial  goal,  it  has  become  lost  during  the  journey. 
Surfing  becomes  an  end  in  itself. 

The  searching  that  Librarians  do  for  a  living  is  more  like 
spear  fishing  or  abalone  diving.  We  seek  a  specific  tasty 
morsel.  We  use  our  navigational  knowledge  to  choose  which  area  of  the  vast  sea  of  information  to 
search,  and  then  skillfully  dive  in  to  nab  our  prey.  Sometimes,  early  in  a  research  project,  our  method 
may  more  closely  resemble  fishing.  The  item  we  seek  may  be  less  specific,  so  we  just  go  out  and 
see  what's  there.  If  we  catch  something,  we  decide  whether  to  keep  it  and  whether  to  throw  it  back. 
Eventually  we  settle  on  a  more  specific  location  and  target,  and  perhaps  come  back  with  different 
equipment. 

This  month,  explore  our  state  government's  ocean  of  information  with  State  Archivist  Nancy  Zimmelman 
as  our  Chapter  dines  at  the  UC  Berkeley  Faculty  Club.  Thanks  in  advance  to  Joan  Jenkins,  our  UC  liaison, 
and  Cynthia  Bennington  for  handling  registration. 

Past-President  Chris  Orr  went  above  the  call  of  duty  to  arrange  logistics  for  our  September  dinner 
meeting  at  the  Delancey  Street  Foundation;  Jenny  Kanji  handled  registration. 

Thanks  also  to  Deb  Hunt  and  the  rest  of  the  Awards  Committee  for  their  efforts  in  recognizing  Wess-John 
Murdough,  the  recipient  of  our  annual  Chapter  Professional  Achievement  Award. 

Chocolate  and  roses  to  Program  Director  Mimi  Calter  and  Assistant  Director  Camille  Reynolds  for 
countless  hours  of  work  in  locating  excellent  speakers  for  our  programs.  Won't  you  dive  in  and  join 
the  crew  making  things  happen  for  our  Chapter?  Drop  me  a  line  at  ensw@sonic.net  to  volunteer  for  a 
committee! 
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Editor's  Notes 

Every  time  I  put  together 
an  issue  of  Bayline,  I  feel 
lucky  to  get  the  first  peek. 
Our  chapter  truly  boasts 
some  smart,  talented 
people. 

One  of  them,  Wess-John 
Murdough,  is  mentioned 
in  two  stories  in  this 
issue  because  we  just 
presented  him  with  the  Chapter  Professional 
Achievement  Award.  To  find  out  more  about 
Wess,  see  Chris  Orr's  article  on  page  8,  and 
to  read  about  the  recent  dinner  meeting 
where  Wess  was  honored,  see  Camille 
Reynolds'  story  on  page  13. 

Camille's  article  also  recaps  what  Ken 
Haycock,  director  of  San  Jose  State 
University's  School  of  Library  and  Information 
Science,  shared  with  the  chapter  about  the 
school  and  LIS  education  in  general. 

Lori  A.  Ruth,  a  MLIS  candidate  at  SJSU, 
also  contributed  to  this  issue.  Her  From  the 
Hallways  column,  on  page  15,  focuses  on 
what  aspiring  law  librarians  can  do  to  prepare 
for  their  chosen  career,  especially  those 
attending  SJSU  SLIS,  which  doesn't  have  a 
law-library  track. 

Anne  N.  Barker,  who  works  in  a  law  firm 
library  and  is  our  chapter's  Government 
Relations  Chair,  discusses  a  practice  that 
takes  place  in  Congress  and  doesn't  seem 
legitimate:  anonymous  "holds"  on  bills  that 
are  on  their  way  to  a  vote.  When  one  recent 
bill  was  put  on  hold,  some  bloggers  forced 
the  issue  and  outed  the  anonymous  senators 
who  placed  holds;  they  also  brought  to  light 
a  practice  that  may  be  on  its  way  out.  Anne's 
informative  and  heartening  column  appears 
on  page  10. 

Also  informative  is  Ruth  Pennington  Paget's 
Global  Librarian  Column  on  Arab-American 
culture  (see  page  5),  which  I  think  is  a  great 
read  for  librarians,  especially  members  of  an 
increasingly  global  organization  like  SLA. 

And  if  you  need  a  little  inspiration,  check 
out  Diane  T  Sand's  Reference  Librarian 
drawing  on  page  12.  I  love  how  she  pairs  her 
renderings  of  a  Bay  Area  library  with  just  the 
right  quote  about  libraries. 

So  enjoy  this  issue  and  the  rest  of  the  year 
and  I'll  see  you  back  here  in  February. 
(Remember,  our  chapter  is  switching  to  a 
calendar  year  format,  so  our  "downtime"  will 
be  in  December  and  January.) 


http://www.sla.org/chapter/csfo/csfo.html 
infoline:  650.528.7766 
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See  how.  the  Document  Delivery  Management  System  from  Infotrieve  can  simplify  document  delivery 
for  your  library  and  free  up  more  time  for  you  and  your  staff.  Call  800.422.4633  or  visit  us  online 
at  www.infotrieve.com/simplify. 
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Global  Librarian 

Arab-American  culture:  What  librarians  should  know 

By  Ruth  Pennington  Paget 

Growing  up  in  Detroit,  home  to  the  United  States'  largest  population  of  Arab- 
Americans,  I  learned  several  things  that  may  surprise  readers  about  their 
fellow  citizens  that  I  later  confirmed  with  research: 

•  The  majority  of  Arab-Americans  are  Christian:  "42 
percent  Catholic,  23  percent  Orthodox,  12  percent  Protestant. 
Only  23  percent  are  Muslim"  (Morton,  2001,  H9). 

•  Arab-Americans,  like  Hispanic-Americans,  come 
from  "multiple  racial,  linguistic,  religious,  and  geographical 
backgrounds"  (Marvasti  &  McKinney,  2004,  xxi). 

•  91%  of  Arab-Americans  live  in  urban  areas  and  33 
percent  live  in  just  "three  states:  California,  Michigan, 
and  New  York"  (Marvasti  et  al,  2004,  p.  13). 

•  Estimates  of  the  Arab-American  population  "are  numbered 
conservatively  at  3  million"  (Nassar-McMillan,  2003,  H28).  The 
exact  number  of  Arab-Americans  is  difficult  to  ascertain,  because 
immigration  acts  and  census  requests  have  categorized  Arab- 
Americans  differently  according  to  era  (Kulczycki  &  Lobo,  2001,  H9). 

As  a  final  note  to  this  introduction,  I  define  the  Arab  World  as  made  up  of  the  following  countries:  Egypt;  the 
Fertile  Crescent  countries  of  Jordan,  Lebanon,  Syria,  and  Iraq;  the  Arabian  Peninsula  countries  of  Saudi  Arabia, 
Yemen,  and  Southern  Yemen;  and  the  Persian  Gulf  principalities  of  Oman,  Qatar,  the  United  Arab  Emirates, 
Bahrain,  and  Kuwait. 


First  wave  immigration 

Kulczycki  et  al  (2001)  succinctly  describe  the  first  wave  of  Arab-American  Immigrants  to  the  U.S.  their  Middle 
East  Journal  article:  ...the  first  Arab  immigrants  to  the  U.S.  arrived  in  the  1880s  from  the  province  of  Mount 
Lebanon  in  Greater  Syria,  then  under  Ottoman  rule,  and  consisted  overwhelmingly  of  Christians.  Many  sought 
to  assimilate  as  soon  as  possible  into  what  they  perceived  as  mainstream  U.S.  culture.  Willingly  or  involuntarily 
they  'Americanized'  their  names,  shed  many  traditions,  and  became  a  largely  invisible  minority.  (D7) 

These  first  immigrants  viewed  themselves  initially  as  temporary  sojourners,  who  planned  to  make  their  income 
in  the  U.S.  and  return  to  the  Middle  East.  World  War  I  made  many  of  these  immigrants  become  permanent 
residents  and  eventually  citizens  (Marvasti  et  al,  2004;  Suleiman,  1999). 

Marvasti  et  al  (2004)  write  that  the  majority  of  these  "early  Syrian-Lebanese  -  one  in  every  three— were 
peddlers  (i.e.  traveling  salesmen)  and  many  subsequently  became  shop  owners"  (p.  6).  Peddlers  played  an 
important  role  in  the  U.S.  economy  at  the  turn  of  the  century,  because  the  Sears  catalog  did  not  exist  and  rural 
areas  lacked  many  of  the  goods  that  existed  in  cities.  Middle  Eastern  peddlers  filled  this  void  in  the  supply  chain 
(Marschner,  2003). 

Janice  Marschner  writes  in  California's  Arab  Americans  (2003)  that  the  restrictive  immigration  act  of  1924  halted 
large  numbers  of  Arab-American  immigration  into  the  U.S. 

Second  wave  immigration 

Despite  the  1924  immigration  act,  Marvasti  et  al  (2004)  write  that  a  second  wave  of  Middle  Eastern  immigration 
began  "after  World  War  II,  in  1946.  The  1924  restrictive  immigration  act.. .was  not  overturned  until  the  late 
1960s.  ...  After  this  change  the  second  wave  of  Middle  Eastern  immigration  peaked"  (p. 11). 

Nassar-McMillan  (2003)  comments  that  this  second  wave  is  often  called  the  "brain  drain."  Regional  political 
tensions  and  greater  educational  opportunities  spurred  this  immigration  of  primarily  educated  Muslims,  coming 
from  countries  such  as  Iraq,  Palestine,  Egypt,  Syria,  and  Jordan  with  small  groups  coming  from  Lebanon  and 
Yemen  (H22). 


Third  wave  immigration 

Marschner  (2003)  describes  the  third  great  wave  of  Arab  immigration  as  occurring  in  the  mid-1960s.  "Initially, 
the  surge  was  due  to  the  passage  of  the  U.S.  Immigration  and  Nationality  Act  of  1965,  which  abolished  the 
quota  system  and  its  bias  against  non-European  immigration"  (p.  34). 

Political  turmoil  and  population  growth  spurred  this  immigration,  Marschner  (2003)  writes.  "Professionals, 
entrepreneurs,  unskilled,  and  semi-skilled  workers  make  up  this  group  of  immigrants  (p.  35).  The  majority  of 

Global  Librarian  continues  on  next  page 
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these  immigrants  are  Muslim,  according  to  Nassar-McMillan  (2003),  who  states  that  they  immigrated  to  "escape 
Israeli  occupation  of  Palestinian  lands"  (H26). 


Fourth  wave  immigration 

Nassar-McMillan  (2003)  mentions  that  some  authors  have  identified  a  current  wave  of  refugee-immigrants, 
which  has  emerged  in  response  to  the  Persian  Gulf  War.  "Multitudes  of  Iraqis  have  fled  their  country  of  origin  to 
seek  asylum. ..experts  estimate  the  number  in  the  southeastern  Michigan  area  alone  at  25,000"  (1127). 


Christian  churches  of  the  Middle  East 

In  a  Christianity  Today  article,  Coffman  (2004)  lists  70  percent  of  Arab  immigrants  to  the  U.S.  as  Christians. 
Coffman  reminds  readers  that  Arab  Christians  often  change  affiliations  when  they  come  to  the  United  States 
because  in  many  cases  denominations  of  their  churches  do  not  exist  in  the  U.S. 

However,  to  understand  the  belief  systems  and  religious  differences  of  Arab-American  immigrants,  it  is 
necessary  to  look  at  both  Christian  and  Islamic  denominations.  Examining  these  different  faiths  and  branches 
within  them  is  a  fascinating  yet  challenging  exercise.  I  have  attempted  in  the  summary  that  follows  to  write 
about  the  distinguishing  characteristics  of  the  varied  churches  of  the  Middle  East,  as  well  as  branches  of  Islam, 
in  the  next  section. 

Coffman  (2004)  writes  that  the  churches  of  the  Arab  Middle  East  "trace  their  origins  to  the  earliest  years  of 
Christianity"  (119).  These  ancient  faiths  were  able  to  retain  the  particularities  of  their  beliefs  due  to  being  part  of 
Muslim  society;  the  major  church  councils  had  no  control  over  their  doctrines  (Coffman,  2004). 

•  Eastern  Orthodox  Church  (also  known  as  the  Greek  Orthodox  Church):  This  church  came  into  existence 
in  1054  after  what  is  called  the  Eastern  Schism  with  the  Catholic  Church.  Catholics  believe  that  the  Holy  Spirit 
proceeds  from  the  Father  and  Son,  whereas  the  Orthodox  Church  believes  that  the  Holy  Spirit  proceeds  from  the 
Father  alone  (Occhiogrosso,  1996). 

•  Uniate  Churches:  The  Larousse  Dictionary  of  Beliefs  and  Religions  (1994)  describes  these  churches  as 
"Eastern  or  Greek  churches  in  communion  with  Rome  that  retain  their  own  language,  rites,  and  canon  law; 
allowing,  for  example,  clerical  marriage"  (p.  544). 

•  Melkite  Catholic  Church:  Churches  of  Uniate  Christians  in  communion  with  Rome,  born  of  a  schism  in  1724 
between  "pro"  and  "anti-Catholic"  parties  within  the  Greek  Patriarch  of  Antioch  (Catholic  Near  East  Welfare 
Association). 

•  Maronite  Church:  This  Church  originated  in  the  7th  century  Syria  that  is  in  communion  with  the  Catholic 
Church.  The  distinguishing  feature  is  its  monothelite  belief,  "the  Christological  doctrine  that  Jesus  had  one  will 
but  two  natures  (divine  and  human)"  (Wikipedia,  2006,  HI). 

•  Coptic  Church:  The  Larousse  Dictionary  of  Beliefs  and  Religions  (1994)  describes  this  Egyptian  and 
Sudanese  church  as  "separated  from  the  Orthodox  Church  after  the  Council  of  Calcedon  of  451"  (p.  118).  The 
Copts  are  monophysites,  who  believe  that  Jesus  Christ  has  a  divine  nature  only  instead  of  a  human  and  divine 
nature,  which  is  the  Orthodox  belief. 

•  Nestorian  East  Syrian  Church  (also  known  as  Assyrian  or  Chaldean  Church):  Church  of  followers  of 
Nestorius,  Bishop  of  Constantinople  (d.c.  451),  who  is  credited  with  teaching  the  doctrine  that  Christ  has  "two 
persons  (one  human,  one  divine)  as  well  as  two  natures  in  the  incarnate  Christ"  (Goring,  p.  367). 

•  Monophysite  (Jacobite)  Church:  Adherents  believe  that  Christ  has  only  one  nature  after  Incarnation,  "which 
was  effectively  divine  since  the  divine  apparently  dominated  the  human"  (Goring,  p.  347). 


Islamic  groups  of  the  Middle  East 

Before  I  delve  into  the  major  divisions  of  Islam,  I  would  like  to  outline  the  "five  pillars"  of  Islam,  as  explained  to 
me  by  Mrs.  Nadia  Wasfy  from  Egypt  in  my  article  "A  Blessed  Eid"  (2003): 

•  Proclaiming  that  there  is  no  God  but  God  and  that  Mohammed  is  his  prophet, 

•  Praying  five  times  a  day, 

•  Giving  alms  to  the  poor, 

•  Fasting  during  the  month  of  Ramadan,  which  commemorates  Mohammed's  receiving  the  Quran,  and 

•  Making  the  haj,  or  pilgrimage,  to  Mecca.  (H3) 

For  a  detailed  yet  accessible  introduction  to  Islam,  I  would  recommend  Huston  Smith's  The  World's  Religions 
(1991). 

There  are  two  main  groups  of  Muslims:  the  Sunnis  and  the  Shiites. 
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•  Sunnism  represents  80  percent  of  Muslims.  The  Larousse  Dictionary  of  Beliefs  and  Religions  (1994)  states 
that  Sunnites  recognize  the  first  four  caliphs  (successors  to  Mohammed).  Sunnites  based  their  beliefs  on  the 
Quran  and  the  Hadith,  or  traditions  attributed  to  Mohammed. 

•  Shiism  represents  20  percent  of  Muslims.  "Shia"  refers  to  partisans  of  Ali,  the  son-in-law  and  cousin  of 
Mohammed.  Shiites  believe  that  Ali  was  the  rightful  inheritor  of  the  caliphate  upon  Mohammed's  death.  Partisans 
of  Shiism  only  recognize  Ali  and  his  descendents  as  rightful  imams  (leaders)  within  the  Muslim  world.  Ali's  son 
Husayn  was  martyred  at  Karbala  in  680.  There  are  also  branches  within  Shiism: 

o  "Twelvers,"  who  recognize  12  historical  imams  (Goring,  p.  478) 

o  "Fivers,"  who  recognize  five  historical  imams  (Goring,  p.  478) 

o  Ismailis  or  "Seveners,"  who  recognize  seven  historical  imams  (Goring,  p.  478) 

Three  movements  and/  or  branches  within  Islam  deserve  attention: 

•  Wahabism:  Islamic  Neo-fundamentalism  found  mostly  in  Saudi  Arabia  (Goring,  p.  249) 

•  Druze:  Religious  faith  whose  Ismaili  followers  regard  the  caliph  al-Hakim  (996-1021)  as  a  manifestation  of 
divinity  (Goring,  p.  150) 

•  Sufism:  Islamic  mystical  movement  (Goring,  p.  504) 

Religion  plays  such  an  important  role  in  the  lives  of  many  Americans  that  it  behooves  librarians  to  learn  about 
this  important  aspect  of  the  lives  of  their  Arab-American  customers  and  colleagues. 


Arabic  communication  patterns 

R.S.  Zaharna's  "Understanding  Cultural  Preferences  in  Arab  Communication  Patterns"  in  Public  Relations  Review 
(1995)  shares  information  that  may  help  librarians  communicate  better  with  their  Arab-American  customers  and 
colleagues,  who  acquired  English  as  a  second  language.  Zaharna  contrasts  communication  styles  between  Arab 
and  American  culture  and  discovered  that  "for  the  Arab  culture,  emphasis  is  on  form  over  function,  affect  over 
accuracy,  and  image  over  meaning"  (HI). 

Zaharna's  intriguing  article  (1995)  does  generalize,  but  it  gives  a  good  starting  point  to  evaluate  communication 
patterns.  He  describes  Arab  culture  as  high-context,  where  the  burden  for  communication  falls  on  the  listener, 
who  must  decode  the  speaker's  message.  Arabs  prefer  to  use  indirect  speech,  because  it  is  more  "emotionally 
rich."  (H9).  Arabs  also  place  great  value  on  oral  expression;  the  Arabs'  premier  art  form  is  poetry.  A  single  word 
can  evoke  images  in  Arabic  that  would  take  many  English  words  to  describe.  Zaharna  sums  up  the  objective  of 
Arab  communication  as  seeking  "Sihr  Halal  (Lawful  Magic):  Creating  a  Social  Experience."  (H18) 

Arab-American  women 

Evelyn  Shakir's  Bint  Arab:  Arab  and  Arab  American  Women  in  the  United  States  (1997)  recounts  the  lives  of 
immigrant  women  of  all  ages,  who  struggle  to  uphold  the  traditional  Arab  role  for  women  of  maintaining  family 
honor  while  living  in  a  society  that  traditional  Arab  society  views  as  permissive  and  even  promiscuous  for 
women. 

Another  tradition  that  Arab  women  are  expected  to  uphold,  whether  or  not  they  work  outside  the  home,  is  that 
of  culinary  excellence,  a  field  that  has  allowed  women  to  express  their  creativity  and  skill  for  centuries.  As  the 
recipient  of  Arab  hospitality  and  generosity  in  homes  and  restaurants,  I  would  be  completely  remiss  if  I  failed 
to  offer  readers  some  cookbooks  that  include  cultural  information  so  that  librarians  and  their  customers  can 
participate  in  and  appreciate  this  wonderful  aspect  of  Arab  culture: 

•  A  Mediterranean  Feast:  The  Story  of  the  Birth  of  the  Celebrated  Cuisines  of  the  Mediterranean,  From  the 
Merchants  of  Venice  to  the  Barbary  Corsairs  (1999):  Written  by  Arab  scholar  and  epicure  Clifford  Wright,  who 
recounts  the  Arab  contribution  to  Mediterranean  society  throughout  the  book.  Wright  uses  recipes  instead  of 
pottery  shards  to  write  his  history  of  the  Mediterranean.  The  book  includes  500  personally  tested  recipes. 

•  A  Book  of  Middle  Eastern  Food  (1968):  Written  by  food  historian  Claudia  Roden,  who  captures  the 
importance  of  food  in  the  refugee  experience  as  she  gives  recipes  for  the  foods  she  enjoyed  as  a  Jewish  child 
imbued  with  Arab  culture  in  Egypt. 


Conclusion 

Arab-American  culture  offers  many  treasures  to  discover;  poetry,  history,  art,  music,  and  dance  all  invite 
exploration.  Librarians  affect  many  communities  and  can  do  much  to  bring  the  rich  heritage  of  Arab-Americans 
to  the  publics  they  serve. 

References  available  on  page  16. 
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Unsung  no  more:  Wess-John  Murdough  wins  Chapter  Award 

By  Chris  Orr 
SLA-SF  Past  President 

Wess-John  Murdough  is  preternaturally  modest.  He's  so 
modest  he  was  utterly  surprised  when  the  chapter  gave  him  its 
Professional  Achievement  Award  in  September.  But  we  knew 
what  we  were  doing.  We  knew  what  a  difference  he  has  made 
in  so  many  people's  professional  lives.  We  knew  what  he'd 
contributed  to  the  chapter  and  what  he  continues  to  contribute. 
We  knew  it  had  come  time  to  thank  him. 

Wess  has  been  an  SLA  member  since  1974.  He  was  our 
chapter  president  in  1995-1996.  He's  organized  chapter  dinner 
programs,  professional  development  courses,  and  nominations. 
He's  chaired  the  Finance  Committee  many  times,  including  just 
last  year.  He  helped  found  the  association's  Gay  and  Lesbian 
Issues  Caucus  with  Frank  Lopez  in  1994. 

In  his  quiet  and  steady  way,  Wess  likes  to  mobilize  and 
implement  projects.  When  the  Academy  of  Art  College  needed 
a  library  for  their  accreditation  in  the  late  '70s,  he  started  one 
from  scratch.  He  started  the  library  at  Degenkelb  engineers. 
After  working  there  for  20  years,  he  left  to  open  the  SF  office  of 
AIM,  Advanced  Information  Management.  Now  he's  at  Krames,  *s— 
the  health  and  safety  education  publishers.  Wess  and  the  late  great  Inga 

If  you  ask  Wess  about  his  achievements,  he  talks  about  his 

pride  in  the  chapter,  about  how  well  it's  viewed  at  the  association  level  for  its  healthy  finances,  great 
newsletter,  high  quality  programming.  All  true.  He'll  talk  about  how  glad  he  is  to  be  a  part  of  such  a 
dynamic,  diverse  group  of  professionals.  He  genuinely  savors  his  SLA  volunteer  work,  seeing  it  as  a 
way  to  learn  and  a  way  of  advancing  the  interests  of  the  profession.  He's  that  modest. 

If  you  ask  his  colleagues  about  Wess,  they  are  glad  for  the  chance  to  praise  him.  They  consider 
themselves  beneficiaries  of  his  talent  for  getting  things  done.  "He's  one  of  the  unsung  leaders, 
always  ready  to  help  out  and  take  on  a  myriad  of  responsibilities,"  said  past  chapter  president 
Marlene  Vogelsang. 

"He's  so  approachable  and  even-keeled.  He  has  a  calm  ability,"  said  another  past  president,  Maggie 
O'Brien,  who  recalled  how  good  he  was  at  identifying  talent  within  the  chapter  and  helping  to 
promote  future  leaders  during  her  term  as  president. 

Nominations  Committee  member  and  law  librarian  Mark  Mackler  cited  Wess'  "encyclopedic 
knowledge"  of  chapter  history  and  member  involvement.  "He  has  a  calm,  curious  nature  and  he 
does  the  research,"  said  Mark.  "When  he  worked  at  AIM  [an  employment  agency  for  information 
professionals],  he  called  me  often  to  learn  about  the  law  library  community  and  NOCALL  structure  so 
he'd  know  more  about  placements  to  help  clients." 

Wess  lived  in  Hawaii  and  Alaska  before  moving  to  the  Bay  Area.  He  returns  regularly  to  those  places 
for  family  visits  and  vacations.  As  a  young  man,  his  travel  bug  led  him  to  spend  two  years  in  the 
Peace  Corps  in  Iran  in  the  1970s,  before  the  revolution  there.  When  it  came  time  to  return  to  the 
U.S.,  he  traveled  around  the  world  first,  stopping  in  Afghanistan,  India,  Thailand,  Hong  Kong,  and 
Japan.  He  and  his  partner,  Tatsuo  Maruyama,  continue  to  enjoy  traveling  to  Europe,  Mexico,  the 
Caribbean,  Japan,  and  Key  West. 

Wess'  admission  that  he  knows  more  than  one  language  is  characteristically  humble.  "My  German 
is  getting  pretty  rusty  but  I  can  still  get  by  with  it.  Even  more  rusty  is  my  French  and  Persian  (from 
the  Peace  Corps).  I  know  a  smattering  of  other  languages  but  couldn't  really  claim  them,  better  at 
reading  [them]  than  at  speaking."  How  many  Americans  can  claim  reading  knowledge  of  even  one 
other  language  let  alone  a  smattering? 

Congratulations  to  Wess  for  winning  the  chapter's  2006  Professional  Achievement  Award.  Knowing 
him,  this  won't  mark  the  end  of  his  contributions  to  the  chapter.  We  hope  he  continues  his 
remarkable,  intelligent,  and  inquisitive  journey  in  the  profession  and  the  world  knowing  how  much 
he's  appreciated  and  respected  by  his  peers. 
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Federal  funding  accountability  and  the  curse  of  the  secret  hold: 
A  tale  of  procedural  tricks  and  activist  treats 

By  Anne  N.  Barker 
SLA-SF  Government  Relations  Chair 

On  April  6,  2006,  Senators  Tom  Coburn  (R-OK),  Barack 
Obama  (D-IL),  Tom  Carper  (D-DE),  and  John  McCain  (R- 
AZ)  introduced  the  Federal  Funding  Accountability  and 
Transparency  Act  of  2006  (S.  2590).  In  his  statement 
at  a  July  18  Senate  hearing,  Coburn  said,  "I  like  to 
think  of  this  bill  as  'Google  for  Government  Spending.' 
The  concept  behind  the  bill  is  really  quite  simple:  put 
information  on  government  spending  out  there  for  all 
to  see  and  greater  accountability  will  follow.  It  will  also 
change  the  expectations  of  those  receiving  funds  that 
they  will  know  in  advance  that  the  information  will  be 
public." 

The  Federal  Funding  Accountability  and  Transparency  Act 
of  2006  directs  the  Office  of  Management  and  Budget 
(OMB)  to  create  and  operate  a  searchable  database  Web 
site,  accessible  to  the  public  at  no  cost,  that  includes  for 
each  entity  receiving  federal  funding:  (1)  the  amount 
of  the  award;  (2)  itemized  information,  including  type  of  transaction,  funding  agency,  NAICS  code  or 
CFDA  number,  and  an  "award  title  descriptive  of  the  purpose  of  each  funding  action";  (3)  the  entity's 
location  and  primary  location  of  performance;  and  (4)  a  unique  identifier  for  the  entity  and  its  parent 
entity. 


The  trick 

The  bill  had  been  unanimously  passed  by  voice  vote  in  July  by  the  Senate  Homeland  Security 
and  Governmental  Affairs  Committee  and  it  was  on  the  fast  track  for  floor  action  before  Congress 
recessed  on  August  4.  Then  someone  put  a  hold  on  the  measure. 

A  "hold"  is  not  a  Senate  Rule;  it  is  a  custom.  In  an  effort  to  avoid  an  individual  senator's  use  of 
debate  to  filibuster  a  bill,  this  informal  system  was  developed  so  that  Senate  leaders  could  know 
before  bringing  a  bill  up  for  vote  if  another  senator  has  a  problem  with  an  upcoming  piece  of 
legislation. 

Essentially,  a  "hold"  is  a  notice  by  a  senator  to  his  or  her  party  leader  of  an  intention  to  object  to 
bringing  a  bill  or  nomination  to  the  floor.  "Leaders  do  not  publicly  reveal  this  information,  and  they 
spend  much  time  bargaining  with  senators  to  remove  their  holds.  These  holds  can  range  in  purpose 
from  the  simple  and  unobjectionable  desire  to  be  given  some  notice  before  a  measure  is  debated  to 
an  outright  threat  to  filibuster  a  piece  of  legislation"  (from  an  article  by  John  Fortier  describing  the 
purpose  of  holds). 

Or,  as  described  on  the  Senate  Web  site: 

The  practice  of  "holds"  (requests  by  Senators  to  party  leaders  to  delay  floor  consideration  of 
legislation  or  nominations),  which  is  nowhere  recognized  in  Senate  rules  or  precedents  and 
about  which  little  is  known  with  respect  to  its  origins,  has  become  a  prominent  feature  of  today's 
Senate.  ... 

..."Holds"  are  requests  by  Senators  to  their  party's  floor  leader  to  object  on  their  behalf  to  any 
request  to  consider  a  matter,  at  least  until  they  have  been  consulted.  The  majority  leader  will 
usually  not  even  request  consent  to  consider  a  measure  if  there  is  a  hold  on  it. 

Under  this  unwritten  Senate  code,  the  legislation  is  prevented  from  moving  to  a  floor  vote  until  the 
concerns  are  met  and  the  hold  is  lifted. 


Intersect  continues  on  next  page 
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In  this  case,  the  hold  placed  on  S.  2590  created  quite  a  stir— a  bill  to  create  more  openness  in 
government  information  was  being  quashed  by  a  secret  hold  placed  by  an  anonymous  senator. 

The  treat 

Enter  the  blogosphere.  Several  blogs  put  out  a  call  for  people  to  contact  their  senators  and  ask  them 
to  go  on  the  record  denying  that  they  had  placed  the  hold  (Porkbusters,  TPMmuckraker.com,  and 
GOPprogress.com). 

Within  just  three  days.  Senator  Ted  Stevens  (R-AK)  admitted  he  had  placed  the  hold,  saying  he 
needed  more  information  about  the  bill  and  was  concerned  about  the  cost  of  the  legislation.  Stevens' 
spokesman,  Aaron  Saunders,  said  Stevens  wanted  the  bill  delayed  until  a  cost-benefit  analysis  could 
be  run  to  make  sure  an  unnecessary  layer  of  bureaucracy  was  not  being  created.  Then  Senator 
Robert  Byrd  (D-WV)  was  revealed  as  also  having  placed  a  hold  on  the  bill;  Byrd  also  said  he  just 
needed  more  information.  Both  Senators  lifted  their  holds. 

Some  reports  note  that  another  hold  briefly  appeared,  but  the  blogosphere  quickly  outed  Senator 
Stevens  once  again.  S.  2590  finally  came  to  the  floor  for  a  vote  and  was  passed  unanimously  on 
September  7. 

A  similar  measure  was  passed  in  the  House  in  June,  but  H.R.5060  only  called  for  the  creation 
of  a  database  to  search  Federal  grants,  which  usually  go  to  nonprofits,  not  contracts  awarded 
to  businesses.  House  leaders  announced  on  September  8  that  an  agreement  had  been  reached 
to  reconcile  the  bills  and  create  a  database  the  public  can  use  to  track  both  federal  grants  and 
contracts.  The  bill  was  passed  by  the  House  on  the  13th. 

Hope  for  future  treats 

Senators  Ron  Wyden  (D-OR),  Chuck  Grassley  (R-IA),  Trent  Lott  (R-MS),  and  Chris  Dodd  (D-CT) 
have  now  launched  a  new  offensive  against  the 
Senate's  practice  of  secret  holds.  The  senators 
have  announced  that  they  will  push  to  ban  secret 
holds  before  the  end  of  this  congressional  session 
in  the  lobby  reform  bill  or,  failing  that,  in  other 
appropriate  legislation  that  comes  before  the 
Senate. 

Wyden  and  Grassley  have  worked  together  for 
more  than  a  decade  to  end  this  practice.  In  fact, 
their  2003  effort  at  ending  secret  holds,  Senate 
Resolution  216,  was  submitted  jointly  with 
Senators  Byrd  and  Lott.  In  March  of  this  year,  thev 
introduced  an  amendment  to  the  Senate  version  o 
lobbying  reform  legislation,  which  would  require  a 
senator  who  places  a  hold  to  make  it  public  within 
three  days.  The  Senate  approved  the  amendment 
84-13,  and  the  provision  was  included  in  the 
Senate  version  of  the  bill. 

In  spite  of  Wyden  and  Grassley's  numerous 
attempts  to  strike  down  the  practice  of  secret 
holds,  this  beast  continues  to  rise  back  up  just 
like  the  bad  guy  in  countless  horror  movies.  Who's 
to  say  if  this  will  be  the  final  sequel  in  the  long- 
running  series?  But  this  latest  episode  has  the 
added  benefit  of  drawing  attention  to  the  practice. 
While  senators  are  still  anonymous  in  their 
objections,  thanks  to  the  public's  desire  for  greate 
access  to  information  and  the  blogosphere,  secret 
holds  are  secret  no  more.  Let  the  sun  shine  in! 

Read  Anne  N.  Barker's  blog,  Part-Time 
Policy  Wonk,  at  http://platypi.com/ 
policywonk. 
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Chapter  kicks  off  year  by  honoring  longtime  member 

Dinner  meeting  also  features  SJSU  SLIS's  new  director 


By  Camille  Reynolds 

SLA-SF  Assistant  Director,  Programs 


The  first  evening  meeting  of  the  program  year  was  held  on 
September  19  at  the  beautiful  Delancey  Street  Foundation,  an 
innovative  nonprofit  that  has  garnered  national  attention  for  its 
success  in  training  and  empowering  people  with  problems  to 
become  their  own  solution.  To  learn  more  about  the  foundation 
and  their  inspiring  work,  see  http://www.eisenhowerfoundation. 
org/grassroots/delancey/index.html 

Close  to  70  members  attended  and  enjoyed  appetizers  and 
drinks  in  the  lobby  and  patio  area  of  the  foundation's  theater 
space  before  filing  into  the  theater  for  the  program  portion  of 
the  evening. 

To  kick  off  the  fall  programs,  the  chapter  bestowed  the 
Professional  Achievement  Award  on  the  deserving  Wess- 


John  Murdough,  who  gave  a  heartfelt  speech  thanking  many  Chapter  President  En's  Weaver 

members  with  whom  he's  served  over  the  years.  John  reminded  announces  Wess' award 

us  all  why  we  are  members  and  the  value  of  getting  involved  in 
the  chapter.  Not  yet  involved?  See  the  back  page  of  Bayline  for 
opportunities  to  volunteer! 

In  the  final  segment  of  the  evening,  the  chapter  welcomed  Ken  Haycock,  director  of  San  Jose  State 
University's  School  of  Library  and  Information  Science,  who  gave  an  overview  of  the  work  being  done 
at  SJSU  SLIS  and  the  challenges  facing  LIS  education. 

SJSU  SLIS  is  the  largest  ALA-accredited,  library-master's  granting  program  in  the  world,  with  more 
than  2,000  students  currently  enrolled  in  its  graduate  program.  Dr.  Haycock  pointed  out  that  with 
size  comes  responsibility  and  said  he  is  working  with  the  assistant  directors  and  faculty  to  meet  the 
needs  of  students  and  the  profession. 

Dr.  Haycock  discussed  four  areas  of  focus  at  SLIS  that  are  part  of  the  School's  new  strategic  plan. 
A  focus  on  operations  has  resulted  in  the  hiring  of  an  Assistant  Director  of  Distance  Learning  to 
improve  course  delivery  for  distance  education  and  an  Assistant  Director  of  Communications  to 
increase  public  relations  efforts  and  raise  the  profile  of  the  school  in  the  profession. 

Faculty  is  another  area  of  focus,  and  Dr.  Haycock  reported  that  the  School  has  hired  several  new 
faculty  members  to  keep  up  with  demand  of  increasing  enrollments  and  continues  to  maintain  high 
standards  and  support  for  all  faculty  members. 

The  third  area  of  focus  is  the  e-portfolio,  competency-based  assessment  program,  which  was 
introduced  last  spring  and  is  now  required  of  all  graduates  to  show  they  meet  the  15  core 
competencies  of  the  program. 

The  final  area  of  focus  is  new  programs,  such  as  the  new  Executive  MLIS  program,  which  is  designed 
for  experienced  library  professionals  who  don't  have  an  MLIS,  and  is  team  based  and  student  driven. 
A  new  program  that  will  be  coming  soon  to  SLIS  is  the  Master  in  Archives,  which  will  be  part  of 
the  E-MLIS  program.  Other  possible  future  programs  include  a  multidisciplinary  degree  in  health 
informatics. 

Dr.  Haycock  discussed  several  other  initiatives  at  the  school,  all  in  support  of  its  mission  of  educating 
competent,  educated  library  and  information  professionals.  To  learn  more  about  SJSU  SLIS  and  its 
programs  and  professional  development  opportunities,  see  the  newly  revamped  Web  site  at  http:// 
slisweb.sjsu.edu/index.htm 


A  number  of  sponsors  made  this  meeting  possible,  including  Newsgator,  AIM,  and  Taylor  & 
Associates.  To  learn  more  about  Newsgator's  services,  you  can  see  a  list  of  free  webinars  at  www. 
newsgator.com/webinar.aspx;  learn  more  about  the  company  at  www.newsgator.com. 
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From  the  Hallways 

SJSU  SLIS  student  shares  tips  for  specializing  in  law  librarianship 

By  Lori  A.  Ruth 

MLIS  Candidate,  San  Jose  State  University 

So  you  want  to  be  a  law  librarian.  You  have  not  gone  to  law  school. ..or  maybe  you  have.  Perhaps  you 
are  currently  enrolled  in  the  MLIS  program  at  San  Jose  State  University  (SJSU),  where  there  is  no 
specialty  track  in  law  librarianship.  What  do  you  do? 

SJSU  does  offer  a  specialization  in  special  libraries  and  provide  guidelines  for  such.  The  key  is  to 
tailor  your  classes  to  prepare  for  the  field,  take  advantage  of  valuable  resources  offered  by  local 
professional  associations,  and  acquire  the  experience  needed  to  become  a  law  librarian. 

Core  competencies 

According  the  American  Association  of  Law  Librarians  (AALL),  among  those  competencies 
specific  to  the  field  are:  "Demonstrates  knowledge  of  the  legal  system  and  the  legal  profession" 
and  "Understands  the  social,  political,  and  economic  context  in  which  the  legal  system  exists" 
(AALL,  2001).  The  AALL  further  asserts  that  for  graduate  institutions  preparing  law  librarians,  there 
are  four  general  competencies:  reference  and  research  services,  library  management,  collection 
management,  and  organization  and  classification  (AALL,  2006,  How  do  I  evaluate). 

The  University  of  Washington  (UW)  prepares  students  quite 
well  in  this  regard,  requiring  the  following  courses:  Legal 
Research  I  and  II,  Law  Library  Administration,  Selection  and 
Processing  of  Law  Library  Materials,  and  Current  Issues  in 
Law  Librarianship.  The  AALL  also  lists  those  ALA-accredited 
programs  that  offer  one,  two,  three,  or  more  courses  and 
online  courses  in  law  librarianship  and  the  13  schools  that 
offer  joint  MLS/JD  programs.  San  Jose  State,  unfortunately,  is 
not  listed  (AALL,  2006,  ALA  graduate  programs). 

However,  SJSU  does  offer  law-related  coursework,  although 
not  formally  recognized  by  the  AALL.  It  is  unclear  if  these 
classes  would  meet  the  subject  competencies  outlined  by  the 
AALL:  "an  understanding  of  the  legal  system;  a  knowledge 
of  the  legal  profession  and  its  terminology,  including  legal 
abbreviations  and  citation  systems;  a  knowledge  of  the 
literature  of  the  law,  including  the  legal  documents  that  are 
published  and  issued  by  the  various  branches  of  government; 
and  an  understanding  of  the  legal  requirements  and  ethical 
considerations  of  the  legal  profession  and  librarianship" 
(AALL,  2006,  How  do  I  evaluate). 

Nonetheless,  it  would  be  wise,  especially  for  those  who  do  not  have  a  background  in  law,  to  take 
"Resources  and  Information  Services  in  Professions  and  Disciplines:  Law."  This  course  could  probably 
be  considered  similar  to  "Legal  Research  I"  that  is  offered  by  UW.  According  to  Marc  Lampson,  who 
is  the  instructor  for  the  SJSU  class,  "'Legal  Resources'  is  the  same  as  'legal  research.'  It  is  just  that 
lawyers  tend  to  call  it  'legal  research'  and  social  science  people,  like  LIS  folks,  tend  to  call  it  'Legal 
resources'  so  as  not  to  confuse  it  with  empirical  social  science  'research'"  (e-mail  correspondence, 
2006).  In  addition,  SJSU  does  offer  classes  specializing  in  different  aspects  of  legal  resources  such 
as  "Resources  and  Information  Services  in  Professions  and  Disciplines:  Patents,"  which  is  taught  by  a 
non-law  librarian,  as  well  as  "Seminar  in  Information  Science:  Digital  Copyright,"  which  is  taught  by 
an  SJSU  instructor  with  a  JD. 

Other  courses  that  come  highly  recommended  by  instructors  and  former  students  are:  "Government 
Information  Sources,"  "Records  Management,"  and  "Issues  in  Special  Libraries  and  Information 
Centers."  One  former  graduate  reported  that  her  instructor  let  her  work  for  30  hours  in  a  public  law 
library  as  part  of  the  "Issues  in  Special  Libraries  and  Information  Centers"  class. 

However,  even  with  the  best  possible  course  offerings,  one  still  needs  to  supplement  with  practical 
experience.  Although  SJSU  has  only  one  law  librarianship-related  internship,  it  is  possible  to  create 

From  the  Hallways  continues  on  next  page 
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From  the  Hallways  continues... 

your  own  internship  by  choosing  a  law  library  you're  interested  in  and  developing  an  internship 
yourself. 

Professional  associations 

There  are  resources  one  could  avail  themselves  of  to  make  the  process  less  onerous.  Northern 
California  Law  Library  Association  (NOCALL,  www.nocall.org),  the  local  chapter  of  the  AALL,  has 
academic  liaisons  that  are  standing  by  to  help.  Amy  Wright  (ajwright@usfca.edu)  and  Jennifer 
Marshall  (Jennifer.marshal!@reedsmith.com)  are  willing  to  speak  to  students  and  set  them  up  with 
"mentors"  in  the  field,  based  on  geography  and  interests.  It  is  a  good  idea  to  network  by  attending 
NOCALL  meetings  and  becoming  a  member  NOCALL.  For  students  the  cost  is  $7.50.  The  benefits  of 
membership  are  a  NOCALL  directory  and  ability  to  subscribe  to  the  NOCALL  listserv,  both  invaluable 
tools  for  networking  and  building  professional  credibility. 


Got  JD? 

In  general  for  academic  law  libraries,  law  librarians  are  usually  hired  with  a  JD  because  many  of 
the  positions  are  tenured,  require  publishing  in  the  field,  instruction  to  law  students,  and  providing 
reference  services  to  the  faculty  who  have  JDs  themselves.  But  there  are  many  options  for  librarians 
without  JDs,  like  firm  librarianship,  court  and  government  agency  libraries,  and  public  law  libraries, 
where  having  a  JD  is  not  as  critical. 

In  conclusion,  aspiring  law  librarians  can  cultivate  a  successful  career  for  themselves  by  acquiring 
the  skills  and  experience  and  availing  themselves  of  local  resources.  In  addition,  it  would  behoove 
SJSU  to  get  recognition  for  the  law-related  courses  it  does  offer  by  the  AALL. 
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Mosaic:  What's  happening  with  our  members 

By  Rebecca  Kozak 

MLIS  Candidate,  San  Jose  State  University 
Moving  up 

Congratulations  go  to  Camille  Reynolds,  who  was  promoted  to  the  position  of  Director  of  Library 
&  Resource  Services  at  Nossaman  Guthner  Knox  &  Elliott  LLP  on  September  1.  Camille's  previous 
position  with  the  firm,  where  she  has  worked  since  2001,  was  librarian/manager  of  the  San  Francisco 
and  Sacramento  offices.  In  her  new  post  Camille  will  be  responsible  for  the  overall  management 
and  administration  of  the  libraries  and  information  resources  throughout  the  firm  including  print 
and  electronic  information.  Nossaman  has  offices  in  four  California  locations  as  well  as  the  DC  area, 
Austin,  and  Seattle.  If  you'd  like  to  contact  Camille,  her  e-mail  address  is  CReynoids@Nossaman. 
com. 


Contributing  to  the  profession 

Using  the  Engineering  Literature,  a  recently  published  reference  book  from  Routledge,  is  a  guide 
for  librarians  or  engineers  who  are  new  in  their  fields.  Identifying  and  describing  some  of  those 
resources  are  Linda  Vida  and  Rita  Evans,  both  of  UC  Berkeley.  Linda,  director  of  the  Water 
Resources  Center  Archives,  co-authored  the  chapter  on  environmental  engineering  with  Lois  Widmer. 
Rita,  director  of  the  Institute  of  Transportation  Studies  Library,  wrote  the  chapter  on  transportation 
engineering. 

Linda  noted  that  "it  was  challenging 
and  educational  to  work  on  this  chapter 
that  covers  standard  LC  call  numbers 
and  subject  headings  for  each  topic  and 
includes  new  online  resources  as  well. 
It  was  also  a  pleasure  working  with 
Lois  Widmer  of  Brandeis  University." 
Rita  tells  us  that  "this  was  a  terrific 
opportunity  to  delve  into  classic  and 
new  resources— manuals,  standards, 
databases,  core  journals,  and  Web  sites, 
and  it's  something  I'll  use  when  I'm  doing 
research  that  touches  on  other  aspects  of 
engineering." 

Other  chapters  in  the  book  include 
architectural  engineering,  bioengineering, 
civil  engineering,  computer  engineering, 
electronic  and  electrical  engineering,  and 
industrial  and  manufacturing  engineering. 
Both  Web  and  print  resources  are 
described.  Along  with  bibliographic 
information,  most  entries  have  detailed 
annotations.  For  more  information, 
contact  Rita  Evans  at  revans@iibrary. 
berkeley.edu. 

Moving  around 

Linda  Suzuki,  branch  manager  of 
the  Western  Addition  Branch,  San 
Francisco  Public  Library,  shared  with 
us  the  news  that  her  branch  will  be  closed 
for  about  two  years  while  it  undergoes 
renovation.  August  19  was  their  last  day, 
and  Linda  tells  us  that  the  branch  hosted 
a  "great  closing  party"  that  drew  many 
neighbors.  All  of  the  staff  from  the  branch 
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will  relocate  to  either  the  new  International  Language  Center  at 
Presidio  Branch  (opening  in  October)  or  to  the  new  Western  Addition 
Reading  Center  at  the  African  American  Art  and  Culture  Complex 
(on  Fulton),  which  also  has  an  October  opening.  Linda's  e-mail  is 

lsuzuki@sfpl.org. 

Being  recognized 

The  Holt  Labor  Library  received  a  2006  San  Francisco  Bay  Guardian 
"Best  of  the  Bay"  award  in  the  "Classics"  category.  Shannon 
Sheppard,  library  director,  informs  us  that  the  award  is  titled  "Best 
Little  Hothouse  of  Budding  Revolutionaries."  The  brief  article  about 
the  library  is  a  great  marketing  device  for  a  library  that  has  virtually 
no  walk-in  patrons!  It  describes  the  research  facility  as  "a  welcoming 
treasure  trove  of  labor  studies  and  revolutionary  history  materials." 
Shannon  told  me  that  her  first  notice  of  the  award  was  a  phone  call 
from  the  newspaper  saying  the  library  had  won  the  award  and  inviting 
her  to  the  awards  party  at  Club  Six.  If  you'd  like  to  visit  the  library, 
on  the  4th  floor  of  the  New  College  School  of  Law  building  (at  50  Fell  Street),  contact  Shannon  for  an 
appointment  at  (415)  241-1370.  More  information  is  available  at  http://www.holtlaborlibary.org. 


Claudia  Bach,  president  of  Document  Center  Inc.,  has  been  honored  by  the  Standards  Engineering 
Society.  At  their  annual  meeting  in  August,  she  was  made  a  Fellow  of  the  Society  to  recognize  her 
"dedication,  leadership  and  valuable  contributions  to  the  principles  and  practices  of  standardization." 
Claudia  has  owned  Document  Center  Inc.  since  1985  and  has  made  it  an  internationally  respected 
standards  distribution  service.  Her  company's  Web  site,  launched  in  1993,  was  the  first  to  use 
the  Mosaic  browser  and  the  WAIS  search  engine  to  provide  an  interactive  catalog  of  information 
products.  As  a  result  of  her  demonstrations,  training  sessions,  and  speaking  tours,  she  helped 
contribute  to  the  early  adoption  of  Internet  technology.  Claudia's  many  other  contributions  to  the 
field  include  chairing  the  SLA  Engineering  Division's  Standards  Committee  and  writing  a  column  for 
Intercom,  the  journal  of  the  Society  for  Technical  Communication.  Congratulations,  Claudia,  for  your 
distinguished  achievements.  Contact  her  at  cbach@document-center.com. 

As  always,  thanks  for  sending  in  your  updates  and  interesting  news  about  chapter  members  for  the 
Mosaic. 

Rebecca  Kozak,  MLIS  candidate  at  San  Jose  State  University  and  our  new  Mosaic  columnist,  is 
pleased  that  her  article  on  ayurveda  resources  was  published  in  the  July  2006  issue  of  Today's 
Dietitian.  She  is  currently  juggling  completion  of  the  e-portfolio  requirement  for  graduation  with  her 
"day"  job  at  the  Oakland  Fire  Department,  and  was  recently  appointed  Alameda's  representative  to 
the  Bay  Area  Library  and  Information  System  (BALIS)  advisory  board.  E-mail  her  at  rkozak@slis. 
sjsu.edu. 


SAVE  THE  DATE!!! 

Google's  Jodi  Healy  to  speak  to  SLA-SF  in  January 

Tuesday,  January  16,  2007  •  Location  TBA 

Jodi  Healy  of  Google  speaks  about  librarian  relations. 

Look  for  more  information  about  registering  for  this  dinner  meeting  via  e-mail 
and  our  Web  site  (http://units.sla.org/chapter/csfo/csfo.htm!). 


October  •  November  2006 
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The  San  Francisco  Bay  Region  Chapter  of  the  Special  Libraries  Association 

presents 

An  evening  with  California  State  Archivist  Nancy  Zimmelman 
Date:  Wednesday,  October  18,  2006 

Location:  The  Faculty  Ciub,  UC  Berkeley  (Parking  information  here  and  here) 

Agenda:     5:30  -  6:30  p.m.  Social  hour  and  no-host  bar 
6:30  -  7:30  p.m.  Dinner 
7:30  -  8:30  p.m.  Program 

This  past  February,  Nancy  Zimmelman  was  appointed  State  Archivist  by  Secretary  of  State 
Bruce  McPherson,  and  is  the  first  woman  to  be  State  Archivist  in  California  state  history.  She  joined 
the  California  State  Archives  in  1987,  and  during  her  tenure  she  directed  the  California  Legislative 
Archives  Program  and  was  responsible  for  the  care  of  the  Los  Angeles  Police  Department's  files  of 
the  investigation  of  Robert  F.  Kennedy's  assassination.  In  addition  to  serving  as  State  Archivist,  Ms. 
Zimmelman  serves  on  the  Management  Committee  of  the  Western  Archives  Institute,  and  is  active  in 
development  of  the  profession. 

Ms.  Zimmelman  will  provide  insights  about  archives  and  archival  practice,  discuss  the  role  and 
mission  of  the  California  State  Archives,  and  offer  advice  for  librarians  in  working  with  the  archives. 
She'll  also  take  your  questions  during  what  promises  to  be  an  informative  and  entertaining  evening. 
We  look  forward  to  seeing  you  there. 

Special  thanks  to  our  meeting  sponsors:  AIM  and  Taylor  &  Associates. 

Menu:  Choice  of  Grilled  Chicken  Rigatoni  (rigatoni  pasta  and  grilled  chicken  tossed  in  an  artichoke 
red  sauce  and  garnished  with  fresh  chives)  or  Ratatouille  Roulades  (fresh  eggplant,  zucchini,  onion 
and  Roma  tomatoes  sauteed  in  olive  oil,  seasoned  with  garlic  and  basil,  baked  in  phyllo  dough 
and  marinara  sauce  garnished  with  grated  Parmesan),  served  with  salad,  bread,  a  chef's  choice  of 
vegetable,  and  coffee  or  tea. 

Please  note  that  we  will  be  in  a  second-floor  room  at  the  faculty  club  that  is  not  wheelchair  accessible  (no 
elevator).  We  apologize  for  any  inconvenience  this  may  cause. 

Registration  must  be  received  by  Friday,  October  6,  2006 

  Detach  and  mail  this  portion  with  payment  to   

To:  Cynthia  Bennington;  Kennedy/Jenks  Consultants;  622  Folsom  St.;  San  Francisco,  CA  94107 
E-mail:  cynthiabennington@kennedyjenks.com 

Name:  Telephone:  

E-Mail:  Entree  choice  Chicken  rigatoni   Ratatouille  roulades 

SLA  Member  $30     NonMember  $35     Student/unemployed  $10     Program  only  $5 

Employer/ Affiliation:  

Address:  

Phone:  or  E-mail  


Check  enclosed  for:  $   Make  checks  payable  to:  SF  Bay  Region  Chapter,  SLA 

Or  charge  to: 

Credit  Card  Type:   Credit  Card  Number:  


Signature  Name  on  Card: 

Exp.  Date:   
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SLA-SF  Dinner  Meeting 

Wednesday,  October  18 

Featuring  Nancy  Zimmelman  of  California  State  Archive 
Location:  UC  Faculty  Club,  Berkeley 

Deadline  to  register  is  Friday,  October  6.  See  previous  page. 

SLA-SF  Library  Tour 

Saturday,  November  4 

Location:  Charles  Schuiz  Museum 
More  details  to  come... 

SLA-SF  Social/Networking  Meeting 

Thursday,  December  7 

Pre-holiday  get-together;  no  speaker  or  program 

Location:  The  Chieftain,  5th  and  Howard  streets,  San  Francisco 

SLA-SF  Dinner  Meeting 

Tuesday,  January  16,  2007 

Featuring  Jodi  Healy,  Google  Librarian  Relations 
Location  TBA 

SLA-SF/San  Andreas  Joint  Meeting 

February  2007 

Location  and  date  TBA 

SLA-SF  Library  Tour 

March  2007 

Location  and  date  TBA 


For  more  information  on  the  San  Francisco  Bay  Region  Chapter's  events,  including  registration 
deadlines  and  forms,  visit  http://www.sla.org/chapter/csfo/calendar/calendar.html. 
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Do  you  have  .  .  . 
A  Hidden  Talent? 

A  Desire  to  Give? 


Do  you  want  .  .  . 

An  Opportunity  to  Learn? 

An  Opportunity  to  Grow 
Professionally? 


Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library 
student.  Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  wil 
bring  you  satisfaction  with  new  learning  experiences  and  valuable  professional  contacts 
and  best  of  all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and 
activities  are  carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and 
develop  professional  skills. 


Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  Web  site  or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See 

Please  select  your  area  interest(s)  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

   Consultation  Coordinates  outreach  and  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics/speakers,  organizes  meeting  programs 


Name: 
Phone: 
Fax: 


Organization 
E-mail  
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Bayline  thanks  the  following  advertisers: 


AIM 


•  Factiva 


GSI 


•  Infotrieve 


Prenax 


vertising  Rates 


1  issue 


5  issues 

(10%  off) 


sCard  $  38.50  $  173.25 

4  Page  $  82.50  $  371.25 

2  Page  $132.00  $  594.00 

II  Page  $247.50  $1113.75 

•7x9  with  footer  &  margin;  8  1/2x11  without 

lontact  Rosemary  Hardy  at  415.947.4406 

;  Hardy.Rosemary@epa.gov 
uil  cost  of  ad  placement  is  due  and  payable 
prior  to  publication. 


Events 

To  list  an  event,  e-mail  Mimi  Calter 
mcalter@stanford.edu 
Telephone:  650.725.5813 

Calendar  events  are  updated 
bi-weekly  on  the  SLA-SF  Web  site: 

http://www.sla.org/chapter/csfo/csfo  -. 
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'resident's  Message 


By  Eris  Weaver 

Happy  New  Year!  I  hope  you  all  enjoyed  the  holidays— or  at  least  got  through  them  with  a 
minimum  amount  of  stress.  The  Chapter  started  2007  with  a  bang,  filling  Yank  Sing  to  hear  Jodi 
Healy  share  updates  about  Google's  library  partnerships  and  Book  Search.  (If  you  weren't  able  to 
make  it,  see  page  16  for  more  info!) 

I'd  like  to  take  this  opportunity  to  update  Chapter  members  on  the  behind-the-scenes  activities 
of  your  Executive  Board  and  Advisory  Council  and  let  you  know  about  some  of  the  exciting  things 
in  store  for  the  year. 

First  off,  I'm  happy  to  report  that  the  Chapter  is  in  excellent  shape  financially.  We  ended  2006 
with  a  surplus;  with  that  and  the  support  of  our  loyal  sponsors,  we  are  able  to  offer  events  at  reasonable  cost  to 
members.  Thanks  to  Treasurer  Joe  Morganti  and  Finance  Chair  David  Grossman  for  keeping  us  on  track. 

Soon  it  will  be  time  to  turn  responsibility  for  our  joint  Jobline  over  to  the  San  Andreas  Chapter.  Thanks  to  Monica 
Ertel  and  Mimi  Holt  for  keeping  the  Jobline  running  smoothly;  it  is  the  most  frequently  accessed  section  of  our 
Chapter  website,  and  one  I've  personally  been  intimate  with  over  the  past  year! 

Our  Program,  Tours,  Professional  Development,  Government  Relations,  and  Academic  Relations  committees  have 
been  hard  at  work  putting  together  quality  programs  and  events;  more  details  are  available  in  the  calendar  and 
elsewhere  in  this  issue.  March,  for  example,  has  THREE  events  scheduled!  Since  our  Chapter  year  now  will  extend 
through  December,  we  will  be  experimenting  with  some  summer  events— a  new  thing  for  us. 

Putting  on  all  these  events  takes  work  and  we  can  still  use  more  help  on  all  these  committees.  We  are  particularly 
in  need  of  a  co-chair  for  the  Hospitality  Committee.  Now  is  the  time  for  all  good  librarians  to  come  to  the  aid  of  your 
Chapter!  Volunteering  on  committees  is  fun,  good  for  your  karma,  helps  you  learn  new  skills,  looks  good  on  the 
resume,  provides  opportunities  for  meeting  new  people,  and  did  I  mention  fun? 

Keep  your  eyes  peeled  over  the  next  few  months  for  a  new,  improved  way  to  register  for  all  these  cool  events. 
Chapter  Leadership  has  been  working  on  setting  up  online  registration  using  PayPal.  This  will  streamline  many  of 
our  procedures,  for  both  Hospitality  and  our  Treasurer.  Members  will  not  need  to  have  a  PayPal  account  to  use  the 
system,  but  can  still  register  online  using  a  credit  card.  Using  a  credit  card  via  PayPal  is  more  secure  than  sending 
your  credit  card  data  through  the  mail!  (Those  who  prefer  to  pay  with  checks  will  still  be  able  to  register  via  snail 
mail.)  We  are  still  in  the  testing  phase,  anticipating  a  spring  rollout. 

If  you're  planning  to  attend  SLA's  annual  conference  in  Denver  this  summer,  be  sure  to  come  to  the  West  Coast 
Reception  (formerly  known  as  the  California  Reception)  at  the  Opera  House  on  June  4.  We  are  hosting  this  year,  and 
President-Elect  Barbara  Janis  has  been  doing  a  phenomenal  job  organizing  the  event  and  soliciting  sponsorship.  The 
venue  is  beautiful,  the  food  promises  to  be  tasty,  and  of  course  the  company  will  be  lively! 

2007  is  the  year  for  our  Chapter  to  compile  a  new  three-year  strategic  plan.  Strategic  Planning  Chair  Marlene 
Vogelsang  is  looking  for  committee  members.  The  committee  will  be  sending  out  pieces  from  our  previous  plan  for 
review  and  comment  and  putting  together  a  survey  to  elicit  your  feedback  as  to  the  priorities  our  Chapter  should 
attend  to  over  the  next  three  years. 

Past-President  Chris  Orr  and  the  rest  of  her  Awards  Committee  have  been  working  on  establishing  new  Chapter 
awards.  We  have  traditionally  recognized  one  member  per  year  with  a  Professional  Achievement  Award;  we  have  so 
many  dynamic,  committed  folks  in  this  group  that  we'd  like  to  recognize  even  more  of  them!  This  committee  as  well 
could  use  more  members. 

If  you  have  any  questions  about  Chapter  leadership,  committee  involvement,  or  would  like  to  contribute,  please 
contact  me  or  any  of  the  other  members  of  the  Executive  Board  and  Advisory  Council  (information  is  on  page 
2).  Remember,  this  is  YOUR  Chapter,  and  you  have  the  power  to  help  shape  the  ways  we  fulfill  SLA's  mission  to 
"promote  and  strengthen  its  members  through  learning,  advocacy,  and  networking." 
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Eris  Weaver 
707.795.2157  (home) 
707.338.8589  (cell) 

erisw@sonic.net 

Past-President 

Chris  Orr 
415.365.3745 

chris_orr@sfo.landor.com 

President-Elect 

Barbara  Janis 
415.561.5343 

bjanis@presidiotrust.gov 

Treasurer 

Joe  Morganti 
510.242.4928 

jwmo@chevron.com 

Secretary 

Diane  T.  Sands 
510-336-9108 

toast.burnt@gmail.com 

Director  Programs 

Mimi  Calter 
650.725.5813 

mcalter@stanford.edu 
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Programs 

Camille  Reynolds 
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Academic  Relations 

Kathleen  Cameron 
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Advertising: 

See  Vendor  Relations 

Affirmative  Action 

Position  Open 

Archives 

Marie  Tilson 
415.821.4585 

leharlady@aol.com 

Bulletin 

Heather  Gamberg 
650.347.1555  x206 

bayline_editor@yahoo.com 

Bylaws 

Chris  Orr 
415.365.3745 

chris_orr@sfo.landor.com 

Consultation 

Lauri  Flynn 
650.463.5492 

lflynn@gunder.com 

Credit  Card 
Acceptance 

Bill  Van  Niekerken 
650.738.2284 

bvanniekerken@sfchronicle.com 


Directory 

Bruce  Thomas 
510.740.3216 

BThomas@ruthchek.com 

Discussion  List 

Rose  Falanga 
415.353.0421 

rosef@exploratorium.edu 

Finance 

David  Grossman 
415.389.4292 

dgrossman@cityofmillvalley. 
org 

Government 
Relations 

Anne  N.  Barker 
415.721.0959 

annenb@platypi.com 

Hospitality 

Stephanie  Olla 
415-518-5148 

s_olla50@hotmail.com 

International 
Relations 

Position  Open 

Jobline 

Monica  Ertel 
415.482.8104 

monicaertel@yahoo.com 

Mailing 

Ginny  Woodis 
415.732.8110 

woodis.ginny@bcg.com 


Networking 

Allyson  Eddy-Bravman 
415.365.3760 

aeddy@rnac.com 

Nominating 

Jaye  Lapachet 
415.391.4800 

Jhl@cpdb.com 

Professional 
Development 

Michael  Sholinbeck 
510.642.2511 

msholinb@library.berkeiey. 
edu 

Reflector 

Linda  Yamamoto 
650.723.0864 

linday@stanford.edu 

Strategic  Planning 

Marlene  Vogelsang 
415.973.7206 

mxv6@pge.com 

Tours 

Sandy  Malloy 
415.986.4422 

Sandy. Malloy@businesswire. 
com 

Vendor  Relations 

Rosemary  Hardy 
415.947.4406 

Hardy.Rosemary@epa.gov 

Webmaster 

Heather  Gamberg 
650.347.1555  x206 

sfslaweb@yahoo.com 
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dates  for  this  Board  Year  are  by  the  fifth  day  of 
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2007.  The  Special  Libraries  Association  assumes 
no  responsibility  for  the  statements  and  opinions 
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publications.  Editorial  views  do  not  represent 
the  official  position  of  the  Special  Libraries 
Association.  Acceptance  of  an  advertisement  does 
not  imply  endorsement  by  the  Special  Libraries 
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Editor's  Notes 

We  may  be  well  into  the 
new  year,  but  I  think  this 
issue  will  encourage  you 
to  make  some  resolutions. 
Here's  what  I  mean... 

The  ever-reliable  and 
thorough  Global  Librarian 
columnist,  Ruth  Pennington 
Paget,  details  many 
inventive  ways  to  learn  new 
languages.  You  can  read  her  tips  on  page  4. 

There's  a  language  Ruth  doesn't  mention, 
but  fortunately  it's  covered  by  student 
writer  Eva  Coyle,  this  issue's  From  the 
Hallways  columnist.  Eva  recently  visited  the 
Deaf  Services  Center  at  the  San  Francisco 
Public  Library.  Details  of  her  experience 
and  enlightening  tidbits  about  the  Deaf 
community  and  American  Sign  Language  can 
be  found  on  page  13. 

There  are  also  stories  about  our  last  four 
Chapter  events  in  this  issue,  and  each  one 
makes  me  wish  I'd  attended.  Actually,  I  did 
go  to  two,  but  the  writers'  recaps  reminded 
me  of  things  I'd  forgotten  or  gave  me  a 
new  perspective.  To  see  what  we've  been 
up  to  over  the  past  four  months,  head  to 
page  7  (Charles  M.  Schulz  Museum  tour), 
page  12  (California  State  Archivist  Nancy 
Zimmelman),  page  16  (Google's  Jodi  Healy), 
and  page  18  (holiday  mixer). 

Luckily  for  all  of  our  members,  things  are  not 
slowing  down.  This  issue  includes  registration 
and/or  information  forms  for  three  upcoming 
events.  See  page  10  for  a  dinner  meeting 
featuring  Creative  Commons,  page  15  for  a 
Sunshine  Week  webcast  and  lunch  program, 
and  page  19  for  a  professional  development 
workshop  on  knowledge  services.  And  the 
calendar  on  page  21  gives  just  a  sampling  of 
other  events  to  come.  Since  we've  changed 
to  regular  a  calendar  year,  we  are  filling 
up  the  spring  and  summer  months  with 
activities,  so  watch  your  e-mail  and  our  web 
site  for  news  on  these. 

Finally,  if  you're  looking  for  a  new  way  into 
the  library  profession  or  trying  to  convince 
someone  to  use  your  new  master's  degree, 
check  out  Daniel  O.  Holmes'  new  column, 
Ramblings  Along  the  Information  Trail,  which 
starts  with  a  series  on  justifying,  designing, 
and  implementing  a  library  and  information 
management  system  in  an  organization.  It 
starts  on  page  8. 

Now  if  you're  not  inspired,  after  reading  this 
issue,  to  take  some  kind  of  action,  I'd  be 
very  surprised! 
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Fun  tips  for  learning  and  remembering  foreign  languages 

By  Ruth  Pennington  Paget 

WMIMfk!  Learning  a  foreign  language  can  be  one  of  the  most  pleasurable  and  relaxing 

hobbies  a  librarian  can  pursue  that  also  contributes  to  his  or  her  professional 
credentials.  Many  librarians  have  studied  foreign  languages,  but  find 
themselves  on  plateaus  for  expression.  The  methods  that  follow  detail  some 
of  the  ways  that  I  have  used  to  learn  languages  as  diverse  as  French  and 
Japanese  and  to  help  foreign  businesspeople  and  exchange  students  learn  to 
speak  English. 

Learn  culture  and  language  together 

In  Wittgenstein's  Vienna,  authors  Allan  Janik  and  Stephen  Toulmin  provide  a 
summary  of  why  it  is  so  important  to  learn  a  country's  culture(s)  as  you  study 
its  language(s)  when  they  describe  the  work  of  Austrian  intellectual  Fritz 
Mauthner: 

A  given  culture  distinguishes  itself  from  all  other  cultures  by  the  means  by 
which  it  organizes  itself,  and  the  most  distinctive  of  such  means  is  its  language.  A  culture's  language  is  part  of 
its  operating  equipment— specifically,  it  is  the  communal  memory  since  it  contains  within  its  vocabulary,  the 
verbal  expression  of  its  traditional  customs  and  practices,  (p.  127). 

History  and  geography  determine  traditional  customs  and  practices  (i.e.,  culture).  Wars  and  trade  in  particular 
can  determine  what  languages  are  spoken  in  a  culture,  what  religion  is  practiced,  what  foods  are  eaten  and  how 
they  are  prepared,  what  clothing  is  worn,  what  is  taught  in  schools,  how  strangers  are  treated,  and  who  finds 
himself  or  herself  at  the  top  of  the  social  classes,  among  other  pragmatic  issues  of  life. 

When  you  speak  a  foreign  language,  native  speakers  may  accord  you  greater  respect  if  you  know  the  social  cues 
in  the  culture  that  come  from  understanding  how  their  history  and  geography  have  made  that  culture  what  it  is. 
In  real  life  this  means  knowing  etiquette  such  as  what  are  taboo  conversation  topics,  how  to  properly  give  and 
receive  gifts,  what  are  appropriate  compliments,  how  to  you  address  individuals  in  different  social  classes,  and 
so  on. 

To  find  this  information,  I  first  turn  to  an  encyclopedia  and  generate  questions  and/or  observations  as  I  go  along 
on  topics  such  as  how  the  language  reflects  a  stratified  society,  describes  rites  of  passage,  accounts  for  different 
ways  of  earning  a  living,  and  transforms  itself  in  the  face  of  change. 

I  also  consult  several  cultural  "shortcut"  books  and  Internet  sources  for  my  research,  such  as  the  Lonely  Planet 
and  Let's  Go  travel  guides,  which  both  provide  cultural  information  in  about  30  to  50  pages  before  beginning 
their  travel  descriptions.  I  also  enjoy  reading  Eyewitness  Travel  Guides  and  Insight  Guides  because  their 
images  complement  the  culture  readings  in  Lonely  Planet  and  Let's  Go  guides.  On  the  internet,  I  check  out  the 
Wikipedia  and  Infoplease  to  round  out  my  cultural  background. 

Use  linguistics  to  approach  the  language 

•  Read  a  general  history  of  the  language  and  its  language  family  such  as  Kenneth  Katzner's  The  Languages  of 
the  World. 

•  Use  a  basic  text  in  grammar  to  ground  you  in  the  grammar.  I  read  through  grammar  books  in  about  a  week 
for  the  gist  of  how  grammar  and  syntax  work.  I  skip  over  most  of  the  nouns,  because  I  will  pick  these  up  in 
my  authentic  texts  (discussed  later).  The  words  I  do  memorize  are  prepositions  and  conjunctions. 

•  Note  how  to  find  the  infinitive  in  a  verb's  various  formats  or  how  to  find  the  root  drawing  (radical)  for 
characters  in  foreign  languages. 

•  Read  a  book  on  the  language's  sociolinguistics,  if  possible,  so  that  you  can  know  the  social  ramifications  of 
speaking  the  language  in  different  groups  and  the  political  issues  around  the  language. 

Use  authentic  sources  as  texts 

Dedicate  your  time  to  working  with  original  language  texts  (authentic  sources)  no  matter  what  your  level  of 
language  learning  is.  The  trick  is  to  choose  texts  from  an  area  that  interests  you  already.  For  example,  when  I 
started  to  learn  Spanish  on  my  own,  I  bought  a  cookbook  from  Spain  and  translated  recipes  one  by  one  until  I 
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no  longer  needed  to  translate  words.  The  best  part  of  learning  this  way  was  that  I  put  my  language  knowledge 
to  use  in  a  tangible,  tasty  way.  I  could  also  visualize  vocabulary  and  cooking  methods,  which  helped  me  to  retain 
vocabulary  more  quickly  than  using  flash  cards. 

Initially,  my  Spanish  vocabulary  was  limited  to  food  words  and  to  commands.  However,  the  particular  cookbook  I 
was  using  gave  a  history  of  Spanish  cuisine  as  well.  Thanks  to  my  background  reading  on  Spanish  culture,  I  was 
able  to  ferret  out  the  meanings  of  many  words  without  recourse  to  a  dictionary. 

Other  sources  for  authentic  language  texts  include: 

•  Wikipedia  articles 

•  Car  repair  manuals 

•  Classical  music  liner  notes 

•  Magazines,  especially  those  related  to  a  hobby  you  enjoy  or  interest  you  have,  such  as  sports,  music,  films, 
fashion,  gossip,  vacationing,  interior  decorating  and  so  on 

•  Literature— the  traditional  goal  of  university  language  courses  has  been  to  get  the  student  to  the  point 
where  he  or  she  can  read  literature.  Books  can  be  daunting,  but  if  you  choose  this  route,  you  may  want  to 
read  the  tips  in  Remapping  the  Foreign  Language  Curriculum  by  Janet  Swaffar  and  Katherme  Arens  for  advice 
on  using  texts  to  study  a  particular  era's  culture. 

Read  online  newspapers 

It  usually  takes  a  vocabulary  of  approximately  5,000  words  to  understand  a  newspaper.  You  may  want  to  begin 
your  newspaper  reading  by  translating  headlines  and  making  a  word  list  in  Excel  with  a  column  for  an  English 
translation  and  a  column  for  a  definition  of  the  word  in  the  foreign  language.  I  am  a  very  goal-oriented  person 
and  getting  to  that  5,000-word  mark  makes  me  feel  like  I  am  moving  from  one  language  plateau  to  another. 
Once  you  are  comfortable  reading  headlines,  you  can  begin  reading  entire  articles  and  eventually  all  the  articles 
that  interest  you. 

Watch  foreign  newscasts  and  films 

After  you  have  mastered  your  newspaper  vocabulary, 
try  watching  the  news  on  Scola  or  a  local  station 
carrying  foreign-language  news.  To  train  your  ear,  try 
to  pick  out  nouns  for  two  weeks  and  just  nouns,  so 
that  you  can  see  how  they  are  pronounced  and  learn 
to  distinguish  them  in  sentences.  Then,  just  listen 
for  verbs  for  two  weeks.  At  the  end  of  a  month,  try 
to  listen  to  nouns  and  verbs  together  to  see  if  you 
can  understand  what  is  said.  Repeat  this  cycle  over 
three  months  and  you  should  see  improvement  in 
your  comprehension.  You  can  also  turn  on  the  foreign- 
language  subtitle  function  for  some  languages  like 
Spanish,  but  you  should  not  rely  on  the  subtitles  for 
training  yourself  in  listening  comprehension. 

For  films,  you  may  want  to  watch  the  film  first  in  the 
foreign  language  to  see  what  you  can  understand  from 
context.  If  you  are  watching  Spanish  or  French  films, 
you  can  turn  on  foreign-language  subtitles  in  those 
languages  to  see  if  you  understand  what  is  said.  (You 
have  to  have  a  good  reading  level  for  this.)  After  that, 
watch  the  film  again  without  subtitles  to  see  if  you  can 
follow  the  conversation.  For  other  languages,  use  the 
newscast  method  to  isolate  nouns,  followed  by  verbs. 
Obviously,  it  helps  to  like  the  film  you  are  watching 
repeatedly  to  make  this  method  work. 

Masculine,  feminine,  and  neuter  nouns 

Some  languages,  such  as  the  Romance  and  Germanic 
ones,  describe  nouns  as  masculine,  feminine,  or 
neuter.  I  spent  hours  with  flashcards  trying  to 
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remember  the  gender  of  French  nouns  and  didn't  progress  very  far  until  I  read  Barry  Farber's  How  to  Learn 
Any  Language.  Farber  counsels  language  learners  to  make  up  a  story,  the  more  outlandish  and  funny  the 
better,  about  why  the  noun  should  be  masculine,  feminine,  or  neuter.  Once  you  repeat  the  story  to  yourself  a 
few  times,  you  will  have  the  tag  memorized  and  no  longer  need  the  story.  The  story  method  for  learning  noun 
genders  is  much  more  fun  than  flipping  flashcards  several  hundred  times. 


Recognizing  foreign  alphabets  and  characters 

You  can  flip  flashcards  to  learn  foreign-language  alphabets  and  characters,  but  I  like  to  make  memorization  a 
game,  specifically  Concentration.  Make  two  sets  of  the  alphabet  letters  or  characters  you  are  learning,  including 
their  pronunciations  and  meaning  if  they  are  characters.  Take  10  to  20  pairs  at  a  time  and  play  Concentration. 
While  looking  for  your  matching  card,  you  have  time  to  repeat  pronunciations— and  time  to  absorb  meaning  if 
playing  with  characters.  You  may  notice  that  when  you  use  the  language  to  perform  a  task,  you  retain  it  better 
than  just  repeating  the  word's  pronunciation  and/or  meaning. 


Writing  foreign  alphabets  and  characters 

Practice  makes  perfect,  but  that  does  not  mean  you  have  to  be  bored  by  rote  work.  You  can  use  your  right  brain 
and  do  calligraphy  as  you  learn  foreign  alphabets  and  characters.  Borrow  or  purchase  a  book  on  calligraphy 
in  the  foreign  language  you  are  studying  to  see  what  the  different  styles  are.  Try  to  recreate  the  alphabet  or 
characters  in  these  styles  one  by  one.  By  doing  this  you  learn  to  write  the  alphabets  and  characters  as  well  as 
recognize  and  read  the  various  script  forms.  This  artistic  exercise  reminds  me  that  painting  and  writing  are  often 
the  same  activity  in  many  cultures,  for  instance  that  of  China. 


Listen  to  foreign-language  CDs 

Foreign-language  lessons  that  you  listen  to  in  your  car  can  be  effective  way  to  learn  languages,  but  in  the  spirit 
of  fun  I  prefer  to  listen  to  music  to  learn  sentence  structures  and  vocabulary.  If  you  can,  obtain  the  lyrics  to  your 
foreign-language  CDs  or  have  a  native  speaker  write  out  the  lyrics  for  you.  You  can  sing  along  to  the  music  or 
just  enjoy  it  as  you  drive,  clean  house,  cook,  relax,  or  dance.  If  you  play  an  instrument,  learning  to  accompany 
these  songs  is  a  great  way  to  make  the  lyrics  stick  in  your  mind. 


Master  your  mumbers 

In  How  to  Learn  a  Foreign  Language,  Graham  E.  Fuller  writes  that  during  World  War  II,  the  Germans  were  able 
to  detect  spies  in  their  midst  by  having  people  do  long  division  out  loud.  Numbers  trip  up  many  otherwise  fluent 
people.  To  move  from  this  language  plateau,  practice  adding  numbers  on  license  plates  and  throughout  the  day 
as  you  encounter  numbers.  In  fact,  doing  all  your  arithmetic  transactions  in  your  targeted  foreign  language  will 
give  you  greater  fluency.  You  may  want  to  consider  purchasing  a  foreign-language  Monopoly  set  as  well  to  have 
fun  with  number  practice. 

Speaking  and  writing— the  last  frontier 

The  easiest  way  to  improve  your  speaking  is  to  find  a  native  speaker  to  converse  with  on  topics  that  interest  you 
both.  Often  you  can  barter  language  lessons  for  English  lessons.  Universities,  libraries,  and  cultural  groups  can 
provide  leads  in  matching  up  individuals.  For  example,  in  high  school  I  went  through  a  local  People-to-People 
organization  (http://www.ptpi.org)  to  find  two  Japanese  nursing  students  with  whom  I  swapped  language  and 
cooking  lessons.  My  family  also  hosted  numerous  exchange  students  during  my  high-school  and  college  years. 

Thanks  to  the  internet,  speaking  and  writing  have  blended.  Listservs  and  blogs  all  provide  chances  to 
"converse."  I  am  wary  of  chat  rooms  in  any  language,  but  they  do  provide  a  chance  for  real-time  conversation. 


The  trick  to  learning  foreign  languages 

j  The  secret  to  all  of  these  methods  above  is  to  make  forei 
hobby  you  already  have,  so  that  you  enjoy  using  it  to  ex 

Sources 
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lore  an  area  that  already  engages  you. 

Katzner,  K.  (2002).  Languages  of  the  World.  Oxford: 
Routledge. 

Swaffar,  J.  &  Arens,  K.  (2005).  Remapping  the  Foreign 
Language  Curriculum:  An  Approach  through  Multiple 
Literacies.  New  York:  Modern  Language  Association. 


ebruary  •  March  2007 


6 


Bayline 


Special  Libraries  Association 
www.sla.org 


SLA 


Tour-goers  get  immersed  in  'Peanuts'  culture  at  Schulz  Museum 

By  Sandy  Malloy 
SLA-SF  Tours  Chair 

On  Saturday,  November  4,  approximately  25  SLA-SF  members  and  their  guests  toured  the  Charles 
M.  Schulz  Museum  in  Santa  Rosa.  Our  day  included  lunch  in  a  dog  dish  (for  some  members  of  the 
group),  a  tour  of  the  museum,  and  an  in-depth  look  at  the  Research  Center. 

After  lunch  for  some  of  us  at  the  Warm  Puppy  Cafe,  which  is  located  in  the  Redwood  Empire  Ice 
Arena— "Snoopy's  Home  Ice"— the  larger  group  split  into 
two  segments  for  tours  of  the  museum  and  its  archive,  the 
Research  Center.  (Schulz  had  the  Ice  Arena  built  in  1969  as  a 
resource  for  the  community,  but  also  because  he  was  a  hockey 
player  and  avid  fan  of  the  sport.) 

Lisa  Monhoff,  the  archivist,  hosted  the  Research  Center 
tour.  She  was  well  informed  and  enthusiastic  in  explaining 
the  Research  Center's  mission:  to  collect  Schulz's  business 
and  personal  papers,  "Peanuts"  books  in  a  wide  variety  of 
languages,  multimedia,  promotional  material,  clippings, 
photographs,  original  strips  and  drawings,  and  material  related 
to  the  institution  itself.  Although  the  Research  Center  is  not 
open  to  the  public,  it  is  a  research  facility  and  she  does  get 

many  questions  from  patrons  ranging  from  researchers  to     

the  curious  public  A  list  she  had  prepared  of  just  a  few  of  Archivist  Lisa  Monhoff  gives  a  tour  of 

the  questions  she  has  been  asked  proves  that  Peanuts  not       th  Cnarle5  M  Scnulz  Research  Center 
only  reflects  American  culture  but  has  influenced  it  to  a  great 
extent.  Yet  we  also  saw  that  "Peanuts"  is  very  popular  outside 
the  United  States,  especially  in  Japan,  where  Snoopy  is  the  star. 

Some  high  points  of  the  museum  tour  included  learning  that  the  floor's  zigzag  pattern  was  designed 
to  reflect  Charlie  Brown's  shirt  and  that  a  replica  of  Snoopy's  bird  bath  in  the  garden  reveals 
holographic  images  of  an  ice-hockey-playing  Snoopy  and  Woodstock.  In  fact,  whimsical  touches 
that  are  consistent  with  a  unified  vision  of  Schulz's  legacy  were  everywhere.  For  instance,  Monhoff's 
business  cards,  like  all  Schulz  Museum  cards,  feature  one  of  several  different  "Peanuts"  characters  on 
each  card. 

What  did  some  of  the  attendees  have  to  say  about  the  tour? 

"I  much  enjoyed  ...  Lisa's  lively  and  informative  presentation  and  the  various  museum  exhibits, 
especially  the  recreation  of  Charles  Schulz'  work  space." 

"The  library  professional  was  very  sharp.  The  visit  was  a  mix  of  feeling  like  a  kid  again— thinking 
of  reading  'Peanuts'  for  so  many  years  and  how  it  makes  you  think  of  your  childhood— and 
being  reminded  of  the  real-life  issues  involved  in  running  a  museum  and  information  center  for  a 
comic  strip— i.e.,  licensing  issues,  preservation  of  the  actual  strips,  as  well  as  the  multitude  of  books 
and  other  items  with  the  'Peanuts'  logo,  dealing  with  The  Syndicate  and  the  other  legal  entity  with 
ownership  rights     cataloging  the  strips  and  other  items,  etc.  ...  [I]t  was  very  interesting  to  learn 
that  Schulz  didn't  like  the  chosen  name  for  his  comic  strip  and  tried  to  use  it  as  little  as  possible 
in  naming  TV  specials  and  books,  etc.,  and  always  put  a  subtitle  under  the  name  'Peanuts'  at  the 
beginning  of  the  Sunday  strip." 

"Happiness  is  a  visit  to  the  Schulz  Museum.  I  think  I  smiled  the  entire  time  I  was  there!  How  can  you 
go  wrong  when  you  start  a  tour  with  a  visit  to  the  Warm  Puppy  Cafe  and  your  sandwich  is  served  in 
a  dog  dish?  The  Museum  itself  is  a  little  gem  of  a  building  with  open  galleries,  lots  of  natural  light, 
warm  wood  finishes,  and  a  delightful  garden  that  features  two  holographic  fountains  and  Charlie 
Brown's  (?)  kite  caught  up  in  a  tree.  The  current  exhibit,  'Magic  on  Ice,'  features  the  many  strips  that 
Schulz  drew  featuring  ice  skating.  Lisa,  the  librarian  and  archivist,  obviously  loves  what  she  is  doing. 
She  is  a  wealth  of  knowledge  on  all  things  Charles  Schulz/' Pea  nuts'." 

"Here  is  what  our  family  ...  discussed  afterwards:  We  were  amazed  at  the  influence  of  Charles  Schulz 
on  both  the  world  as  a  comic  creator/author  and  especially  on  the  Santa  Rosa  area.  Making  his  home 
there,  along  with  his  office,  the  skating  rink,  and  now  the  museum  and  archives  have  impacted 
the  area  and  population  in  many  ways.  The  ice  show  and  hockey  leagues,  as  well  as  recreational 
skating,  are  an  amazing  legacy  for  the  community.  The  archives  and  museum  are  a  rich  resource  for 
researchers  worldwide.  My  favorite  item:  the  'Peanuts'  book  in  Braille  and  the  garden  courtyard." 
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Ramblings  Along  the  Information  Trail 

Implementing  a  library  or  information  management  system 

Editor's  Note:  This  is  the  first  article  in  a  series  on  justifying,  designing,  and  implementing  a  library  and 
information  management  system  in  an  organization.  The  introductory  article  stresses  the  importance  of  having  a 
library  and  information  management  system  for  an  organization. 


Part  1:  The  Value  to  an  Organization 

By  Daniel  O.  Holmes,  MLIS,  MA 
Librarian  and  Geographer 
Great  Circle  Information  Services 


Introduction 

Library  and  information  management  systems  are  intended 
to  provide  enhanced  access  to  mission-critical  informational 
resources  within  an  organization.  This  includes  information  in 
support  of  the  creation  of  work  products  and  the  management 
of  the  organization. 

Informational  resources  may  include  a  broad  spectrum  of 
document  types:  media,  images,  scientific  data,  maps,  financial 
records,  bibliographic  databases,  personnel  data,  e-mail, 
live  RSS  feeds,  blogs,  product  descriptions,  etc.  Although 
the  system  may  consist  of  a  fully  integrated  software- based 
solution,  it  is  more  likely  to  be  composed  of  several  distinct 
solutions  that  are  only  partially  integrated.  The  system  may 
use  paper  and/or  digital  solutions,  manual  procedures,  and/or 
electronic  protocols,  and  may  be  funded  by  various  means.  It 
may  or  may  not  be  accessible  via  the  internet. 

Above  all,  the  system  needs  to  be  framed  around  the  organization's  workflow,  operations,  and  purpose.  The 
more  closely  the  solution  fits  the  organization,  the  better.  Librarians  are  uniquely  qualified  to  evaluate  the 
needs  of  the  users  and  to  recognize  the  opportunities  that  exist.  Based  on  their  experience  using  many  different 
information  management  systems,  librarians  are  most  capable  of  designing  and  implementing  a  library  or 
information  management  system.  This  article  begins  the  process  of  explaining  how  to  do  so. 

Institutional  Memory 

The  key  concept  behind  a  library  and  information  management  system  is  that  it  provides  an  institutional 
memory  that  exists  independently  from  an  individual  person's  memory.  It  constitutes  a  permanent  part  of  the 
organization.  Functionally,  it  amounts  to  a  shared  knowledge  base  generally  accessible  to  staff  of  all  levels  or 
even  customers  and  clients,  and  it  is  readily  accessible  to  draw  upon  for  reports  and  analyses. 

The  shared  knowledge  base  keeps  documents  and  thus  information  from  being  lost  or  hoarded.  Its  precision 
and  standardization  provides  greater  accuracy  in  retrieval.  Such  a  system  supports  teamwork  while  enhancing 
the  specialized  functions  of  given  departments,  such  as  the  scientific  units,  marketing,  accounting,  sales,  public 
relations,  development,  and  corporate  management. 

A  good  institutional  memory  can  liberate  individuals  or  entire  organizational  units  from  the  process  of  providing 
information  access,  thus  creating  more  time  for  other  informational  functions  such  as  specialized  research, 
system  enhancement,  and  collection  development. 


Dan  Holmes,  accompanied  by  son  Spencer, 
comes  up  empty-handed 


Advantages  of  a  Functional  Library  or  Information  Management  System 


•  Access  via  new  channels  to  in-house  resources,  e.g. 
work  products,  resource  materials,  and  people 


•  Access  to  a  larger  variety  of  in-house  resources, 
e.g.  the  availability  of  GIS  coverages,  maps,  aerial 
photographs,  past  work  products,  etc. 


Ramblings  continues  on  next  page 
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•  Easier  as  well  as  concurrently  shared  access  via  •  Ready  access  to  project  histories  and  materials  in 
digital  formats  the  event  of  litigation 

•  Consistency  in  report  content  by  making  it  easier  to  •  A  safe  digital  backup  of  company  informational 
find  text  to  reuse  resources 

•  Sharing  of  scientific  and  presentation  methodologies  •  Records  useful  for  doing  a  company  valuation, 
and  production  templates                                "  conducting  operations,  and  developing  needs 

assessments 

•  Support  of  new  budgets  for  similar  projects  by 

providing  access  to  budgets  from  past  projects  •  Up-to-the-minute  information  resources 

•  A  reduction  in  liability  exposure  by  reducing  the  •  Integration  of  in-house  resources  with  external 
likelihood  of  overlooking  relevant  resources  and  prior      digital  sources  such  as  blogs  or  government 
work  documents 

•  Better  decision-making  by  having  convenient  access     •  A  decrease  in  company  information  access  costs 
to  past  decision-making  processes  and  considerations 

•  More  reliable,  and  thus  more  timely,  information 

•  Trend  and  gap  assessments  of  a  company's  work  access 
history  or  an  organization's  donors 

•  Enhanced  ability  for  staff  members  newly  becoming 

•  Development  and  maintenance  of  marketing  involved  in  a  project,  or  even  in  a  new  aspect  of  a 
materials  project,  to  get  up-to-speed 

•  Creation  of  an  institutional  memory,  rather  than  •  Time  savings  for  staff  formerly  responsible  for 
relying  on  ephemeral  and  often  inaccessible  individual     searching  for  missing  documents 

memories 

•  More  reliable  retention  of  all  important  documents 

•  An  increased  sense  of  corporate  or  organizational 

identity  •  An  ability,  in  the  corporate  setting,  to  pass  on  much 

or  all  of  the  costs  of  the  information  management 

•  A  decrease  in  staff  frustration  over  finding  needed       system  to  clients  as  billable  work 
materials 

Certainly  many  of  the  above  reasons  explain  the  relative  care  and  thoroughness  with  which  law  libraries 
and  evidentiary  materials  are  organized.  In  a  law  case,  missteps  due  to  inadequate  information  access  can 
be  disastrous  for  the  law  firm,  as  well  as  for  their  client.  Since  the  consequences  are  sometimes  far  less 
catastrophic  and  visible  in  other  organizations,  they  tend  to  be  less  motivated  to  organize  a  library  or  document 
management  system. 

However,  for  the  reasons  given  above,  it  would  behoove  most  other  organizations  to  develop  a  library  and/ 
or  an  information  management  system.  Organizations  with  responsibilities  as  diverse  as  natural  resources 
management,  emergency  response,  engineering  and  environmental  consulting,  teaching,  biomedical  research, 
aerial  photography,  product  development,  and  even  sales  have  sound  reasons  to  develop  internal  information 
management  systems  and/or  libraries. 

Conclusion 

This  first  article  in  a  series  initiates  a  discussion  on  the  process  of  justifying,  designing,  building,  and 
perpetuating  an  appropriate  library  or  information  management  system  for  an  organization.  Librarians  have  a 
special  duty  to  promote  the  underlying  philosophy  that  building  a  library  or  information  management  system 
within  an  organization  is  good  management  and  good  business. 

This  series  of  articles  presents  how  to  go  about  encouraging  the  development  and  maintenance  of  libraries  or 
information  management  systems.  The  articles  will  address: 

(1)  Recognizing  why  library  and  information  systems  are  valuable 

(2)  Identifying  why  they  succeed  or  fail 

(3)  Understanding  the  many  factors  that  influence  an  organization's  need  for  and  approach  to  information 
management 

(4)  Conducting  a  needs  assessment  and  developing  functional  specifications 

(5)  Designing  and  prototyping  a  custom  system 

(6)  Implementing  a  system 

(7)  Demonstrating  a  Return  on  Investment  (ROI)  in  justifying  a  library  or  information  management  system 

Dan  Holmes  (dholmes@sierranevada.org)  is  owner  of  Great  Circle  Information  Services,  which  provides  library 
and  environmental  consulting.  His  services  include  library  needs  assessment,  library  systems  planning,  and 
implementation.  With  18  years  in  academia  and  15  years  as  a  consultant  involved  with  environmental  consulting 
firms,  solving  library  and  information  management  needs  is  his  passion.  He  gives  special  thanks  to  Terry 
Richards,  law  librarian  at  Folger  Levin  &  Kahn  LLP,  for  her  insights  and  editing. 
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SF  Bay  Region  and  San  Andreas  Chapters  of  the  SLA  present 

An  Introduction  to  Creative  Commons 
with  Mia  Garlick,  General  Counsel 

Date:  Thursday,  February  22,  2007 

Location:  SFO  Aviation  Library  &  Museum,  San  Francisco  International  Airport 

Agenda:    6  -  6:30  p.m.  Registration  and  networking  -  cash  bar  available 
6:30  -  7:30  p.m.  Dinner  buffet 
7:30  -  8:30  p.m.  Program 

Creative  Commons,  a  San  Francisco-based  nonprofit  corporation,  was  started  in  2002  and  offers  free 
licenses  and  tools  designed  to  help  creators  to  publish  their  works  more  easily  and  on  more  flexible 
terms  in  order  to  enable  their  wider  use  and  reuse.  Their  licenses  help  you  keep  your  copyright  while 
inviting  certain  uses  of  your  work— a  "some  rights  reserved"  copyright. 

As  General  Counsel,  Mia  Garlick  oversees  implementation  of  the  domestic  and  international  legal 
strategy  for  Creative  Commons  and  advises  on  ongoing  legal  issues  that  arise  in  relation  to  Creative 
Commons'  licenses  and  activities.  Mia  joined  Creative  Commons  after  working  in  the  Silicon  Valley 
office  of  the  law  firm  Simpson  Thatcher  and  Bartlett  on  a  range  of  shareholder  and  securities, 
antitrust,  and  intellectual  property  litigation  matters.  Prior  to  this,  Mia  worked  as  an  IP  associate  in 
the  Sydney  office  of  Gilbert  &  Tobin  Lawyers.  She  has  a  Master  of  Law  from  Stanford  Law  School  and 
a  Bachelor  of  Arts  and  a  Bachelor  of  Law  from  the  University  of  New  South  Wales,  Sydney,  Australia. 

menu:  Mexican  specialties  from  Andale  served  buffet  style.  Vegetarian  options  will  be  available. 

sponsors:  EOS,  AIM,  Taylor  &  Associates,  Factiva,  and  GSI 


Registration  must  be  received  by  Thursday,  February  15,  2007 

  Detach  and  mail  this  portion  with  payment  to   

To:  Stephanie  Olla,  1  Market  St.,  Spear  Street  Tower  Ste  4200,  San  Francisco,  CA  94105;  phone: 
415-518-5148;  e-mail:  s._olla50@hotmail.com 

Name:  Telephone:  

E-Mail:  

SLA  Member  $25     NonMember  $30     Student/unemployed  $10     Program  only  $5 

Employer/ Affiliation:  

Address:  

Phone:  or  E-mail  

Check  enclosed  for:  $   Make  checks  payable  to:  SF  Bay  Region  Chapter,  SLA 

Or  charge  to: 

Credit  Card  Type:   Credit  Card  Number:  

Signature  Name  on  Card:  

Exp.  Date:  
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California  State  Archivist  Zimmelman  focuses  on  advocacy 

By  Libby  Smith 

SLA-SF's  October  event,  sponsored  by  AIM  and  Taylor  &  Associates,  featured 
a  talk  by  California  State  Archivist  Nancy  Zimmelman,  who  spoke  about  the 
responsibilities  and  future  of  the  State  Archive  and  the  role  of  the  archivist. 

Appointed  the  California  State  Archivist  in  March  2006,  Nancy  Zimmelman  is  the  first  woman  to  serve  in  this 
position.  She  has  worked  at  the  state  archive  since  1987  and  has  been  involved  with  many  of  the  collections, 
including  curating  the  Los  Angeles  city  police  evidence  records  of  the  Robert  F.  Kennedy  assassination. 

The  California  State  Archives  (http://www.ss.ca.gov/archives/archives.htm)  is  a  repository  charged  with 
indexing,  preserving,  and  making  accessible,  according  to  a  brochure  called  "Preserving  and  Promoting  the 
History  of  California,"  "all  public  records  ...  which  appertain  to  or  are  in  any  way  connected  with  the  political 
history  and  past  administration  of  the  government  of  California."  In  fact,  this  charge  was  enacted  in  the  first  law 
of  the  state  in  1850.  The  Archive  is  housed  in  an  180,000-square-foot,  climate-controlled  building  in  Sacramento 
containing  93,000  cubic  feet  of  records.  The  staff  of  35  includes  12  archivists. 

Some  of  the  most  important  types  of  records  housed  at  the  Archive  are:  California  Constitutions,  election  and 
political  campaign  records,  court  cases,  official  papers  of  state  governors,  state  agency  documents,  prison 
records,  and  legislative  materials.  The  working  files  of  state  legislators  and  committees,  as  well  as  state 
agencies,  are  the  most  accessed  collections  for  research  on  legislative  intent. 

Zimmelman  described  her  many  hats  as  the  State  Archivist:  administrator,  bureaucracy  navigator,  author, 
"firefighter,"  educator,  and  mentor.  The  archive 
recently  held  an  open  house  that  250  people 
visited.  Her  most  important  role  is  that  of 
advocate.  She  travels  and  speaks  often  to 
explain  the  function  of  archives  and  their 
benefits.  She  encourages  membership  and 
participation  in  professional  organizations  and 
funding  support  of  archives  and  serves  on  the 
management  committee  of  the  Western  Archives 
Institute. 

Digital  preservation  has  become  a  top  priority  for 
Zimmelman.  Currently,  the  Archive  has  no  plans 
to  create  digital  copies  of  existing  documents 
since  "the  medium  makes  the  record"  and 
paper  does  not  need  format  upgrades.  Digital 
records,  on  the  other  hand,  are  prone  to  become 
inaccessible  due  to  obsolete  formats  and 
hardware,  and  popular  forms  of  digital  storage 
(notably  CDs)  can  have  short  life  spans.  To  aid 
accessibility  of  the  paper  records,  the  Archive 
offers  online  finding  aids  and  a  complete  catalog 
of  processed  and  unprocessed  records. 

j  Zimmelman  concluded  by  discussing  her  focus 

on  the  future  path  of  the  State  Archive.  She 

would  like  to  reunite  Records  Management  with 
:  the  Archive,  especially  in  light  of  the  born-digital 
i  documents  to  come.  She  aims  to  work  with  the 

independent  state  agencies  to  build  consensus 

in  document-collection  goals.  She  will  continue 

to  communicate  to  these  agencies  and  offices 

the  importance  of  preservation.  The  message 

to  convey  is  that,  regardless  of  form  or  format, 

documentary  heritage  must  preserved  for 
j  generations  to  come,  and  the  California  State 
j  Archive  has  large  stake  in  this  outcome. 

Libby  Smith  is  a  student  in  the  UC  Berkeley 
School  of  Information. 
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From  the  Hallways 

Student  spends  afternoon  at  SFPL's  Deaf  Services  Center 

Photos  and  story  by  Eva  Coyle 
SLIS  Student,  San  Jose  State  University 

The  San  Francisco  Public  Library  (SFPL)  Deaf  Services  Center  is  located  on  the  library's  bustling  and 
cavernous  first  floor.  Upon  walking  through  the  door  of  the  center  one  recent  afternoon,  I  found  it  was 
a  relief  to  leave  the  hubbub  behind  for  the  center's  more  intimate  environment.  My  quest,  as  a  library 
student,  was  inspired  by  a  professional  desire  to  learn  more  about  library  services  to  the  deaf,  and  by 
personal  experience  with  famil> 
members  who  are  deaf  or  hard 
of  hearing. 

Arden  Wong 

Upon  entering,  I  was  greeted 
by  Arden  Wong,  a  librarian 
who  is  the  center's  program 
manager  and,  as  one  of  two 
full-time  staff  members,  the 
mainstay  of  the  day-to-day 
operation  of  the  center.  Wong, 
a  hearing  person,  is  fluent 
in  American  Sign  Language 
(ASL)— usually  called  "signing"- 
and  has  a  near  encyclopedic 
knowledge  of  the  deaf  and 
deaf  issues.  Wong  came  to  this 
work  unintentionally  but  has 
become  inextricably  involved 
in  the  deaf  world.  A  San  Jose 
State  University  library  science 
alumna,  she  has  been  with  the 
center  for  the  last  seven  years 
of  her  career.  When  asked  how 
she  feels  about  working  at  the 
center,  Wong  answered  matter- 
of-factly,  "It's  my  life." 

Wong  has  a  strong  and  caring  commitment  to  serving  the  deaf  on  their  terms.  She  welcomes  the  chance 
to  share  her  knowledge  with  anyone,  hearing  or  deaf,  interested  in  deaf  issues,  including  an  inquisitive 
library  student.  She  explained  to  me  that  within  the  larger  deaf  world  there  are  a  number  of  subdivisions, 
generally  identified  as  the  Deaf  (with  a  capital  D),  oral  deaf  (those  who  rely  on  speech  reading),  hard  of 
hearing,  late  deafened  (those  who  become  deaf  later  in  life),  and  the  deaf-blind.  A  distinctive  group  among 
these  is  the  (capital  D)  Deaf,  whose  members  share  a  complex  culture,  including  using  signing  (ASL)  as 
the  main  form  of  interpersonal  communication. 

During  my  visit  I  learned  that  ASL  is  considered  to  be  the  fourth  most  commonly  used  language  in  the 
United  States  and  is  the  first  language  of  many  deaf  North  Americans,  according  to  the  National  Institute 
on  Deafness  and  Other  Communication  Disorders.  (To  learn  more  about  this  unique  language,  see  http:// 
www.nidcd.nih.gov/heaith/hearing/asl,  asp.) 

I  also  learned  from  Wong  that  the  commonly  used  term,  "lip  reading,"  is  formally  called  "speech  reading." 
Only  30-40%  of  the  English  language  can  be  read  by  speech  reading,  though  facility  probably  varies 
among  individuals.  She  told  me  that  my  thin  lips  would  be  harder  to  read  (than  fuller  lips). 

Unique  Services  for  the  Deaf 

Deaf  people  rely  on  visual  contact  for  communication,  so  the  center's  waist-high  stacks  allow  staff  and 
patrons  to  communicate  in  ASL.  One  wall  of  the  center  holds  a  huge  bulletin  board  with  information  and 

From  the  Hallways  continues  on  next  page 


Arden  Wong  shows  off  San  Francisco  Public  Library's  Deaf  Services  Center 
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From  the  Hallways  continues... 

announcements  concerning  deaf  people,  including  job  opportunities.  There  are  several  video/DVD  players 
at  private  desks,  and  tables  and  chairs  are  comfortably  arranged  for  reading  and  studying. 

On  the  reference  desk  sits  a  well-used  instrument  called  a  TTY  (teletypewriter).  The  TTY  works  similarly 
to  instant  messaging  except  that  typed  messages  are  sent  and  received  over  a  regular  telephone  line. 
Like  other  forms  of  electronic  communication,  TTY  has  its  own  etiquette.  For  example,  certain  standard 
abbreviations  are  used  to  make  communication  more  efficient.  The  basic  three  are  GA  (go  ahead), 
meaning  "your  turn";  SK  (stop  keying),  indicating  "end  of  call";  and  HD,  which  means  "hold."  Though 
electronic  communication  technology  has  become  quite  sophisticated,  the  TTY  remains  the  Americans  with 
Disabilities  Act  (ADA)-mandated  communication  device  for  the  deaf  and  hard  of  hearing. 

In  one  corner  of  the  room  sits  a  strange  booth  that  looks 
like  something  out  of  the  sci-fi  program,  Dr.  Who.  This  booth 
houses  the  Sorenson  VP-200,  a  videophone  that  allows 
people  to  communicate  in  ASL.  Though  used  mainly  for  one- 
to-one  conversations  (about  80-90%  of  calls),  the  VP-200 
also  allows  a  deaf  person  to  talk  to  a  hearing  person  through 
an  ASL  interpreter.  The  deaf  person  signs  to  the  interpreter 
via  web  cam;  the  interpreter  contacts  the  hearing  person 
and  translates  the  message;  then,  the  interpreter  translates 
the  reply  into  sign  for  the  deaf  person.  The  process  is 
reversed  for  a  hearing  person  who  wants  to  contact  a  deaf 
person.  (To  learn  more  about  Sorenson  Communications,  see 
http://www.sorenson.com.) 

The  Collection 

The  center's  collection  consists  of  books,  magazines  and 
periodicals,  and  visual  media.  These  range  from  rather  dry 
reference  tomes  aimed  at  researchers  to  colorful  kits  to 
help  parents  and  children  learn  how  to  sign  together.  An 
important,  and  home-grown,  piece  of  the  collection  is  a  four- 
part  video,  American  Culture:  The  Deaf  Perspective,  on  deaf 
heritage,  folklore,  and  literature,  and  minorities  among  the 

deaf,  produced  by  the  SFPL.  Wong  said  this  film,  available  in  VHS  and  DVD  formats,  is  widely  purchased  by 
ASL  programs  in  community  colleges  nationwide.  It  is  also  available  to  borrow  through  the  SFPL  system  or 
can  be  viewed  at  the  center. 

Scholarly  materials  are  included  in  center's  collection  that  might  otherwise  be  less  accessible  to  public 
library  patrons.  Wong  informed  me  that  researchers  from  around  the  world  have  used  the  collection.  The 
SFPL  Deaf  Services  Center  is  listed  among  the  top  library  resources  for  Deaf  culture  by  the  Laurent  Clerc 
National  Deaf  Education  Center  of  Gallaudet  University  (http://cierccenter.gallaudet.edu/InfoToGo/228. 
html). 


This  videophone  allows  users  to 
communicate  using  American  Sign 
Language,  even  if  they  don't  know  it 


Visiting  the  Center 

The  Deaf  Services  Center  of  the  San  Francisco  Public  Library  is  a  rich  community  resource,  not  only  for 
its  patrons,  but  for  local  librarians  and  library  students.  Any  student  studying  diverse  populations  could 
benefit  from  deeper  awareness  of  this  unique  group  of  people,  the  deaf.  Visit  the  center.  Meet  Arden  Wong. 
Perhaps  you  will  find  a  new  focus  for  your  studies  and  career.  If  nothing  else,  you  are  guaranteed  to  learn 
something  new  about  librarianship. 

Eva  Coyle  is  a  SLIS  graduate  student  at  San  Jose  State  University  and  has  family  members  who  are  deaf 
or  hard  of  hearing. 

Additional  online  resources: 

The  Deaf  Resource  Library:  http://www.deaflibrary.org/ 

Gallaudet  Research  institute:  http://gri.gallaudet.edu/ 

National  Association  of  the  Deaf:  http://www.nad.org 

TTY  etiquette:  http://wally.rit.edu/depts/ref/research/deaf/ttyuse.html 

American  Sign  Language  dictionary:  http://commtechlab.msu.edu/sites/aslweb/browser.htm 
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SLA-SF  and  Northern  California  Association  of  Law  Libraries  present 

Sunshine  Week  Webcast 


Date:  Monday,  March  12,  2007 

Location:  County  of  Alameda  Training  Center,  125  -  12th  Street,  Suite  400,  Oakland,  CA 


Agenda: 


9-10  a.m.  Continental  breakfast 

11:30  a.m.  -  12  p.m.  Break 

1-2  p.m.  Questions  and  discussion 


10  -  11:30  a.m.  National  webcast 
12-1  p.m.  Local  lunchtime  program 


As  the  year  charges  on,  Sunshine  Week  fast  approaches.  Sunshine  Week  is  a  national  initiative  to  open  a  dialogue  about  the 
importance  of  open  government  and  freedom  of  information.  The  San  Francisco  Bay  Region  Chapter  of  SLA  will  once  again  be 
co-sponsoring  the  Sunshine  Week  National  Webcast  with  the  Northern  California  Association  of  Law  Libraries  (NOCALL).  We 
will  also  offer  a  Bay  Area  location  to  view  the  webcast  and  enjoy  a  continental  breakfast  and  a  lunchtime  program. 

The  Second  National  Dialogue  on  Open  Government  and  Secrecy  is  titled  "Closed  Doors;  Open  Democracies?"  The  program 
will  focus  on  access  to  government  information,  including  the  impact  of  government  suppression  and  manipulation  of  scientific 
information  on  public  health  and  safety  and  accountability.  The  dialogue  will  start  with  a  lively  discussion  of  the  issues  and  end 
with  ideas  for  action.  The  program  will  be  webcast  from  the  National  Press  Club  in  Washington,  DC,  to  host  sites  around  the 
country  and  will  consist  of  two  panel  discussions.  Panel  1  will  focus  on  national  issues.  Speakers  include: 

•  Susan  Wood,  former  assistant  FDA  commissioner  for  women's  health  and  director  of  the  Office  of  Women's  Health,  who 
resigned  in  August  2005  over  the  delay  on  making  Plan  B  accessible 

•  Rick  Piltz,  former  senior  associate  with  the  U.S.  Climate  Change  Science  Program,  who  blew  the  whistle  on  the  Bush 
administration's  manipulation  of  scientific  reporting  related  to  global  warming 

•  A  representative  from  the  Union  of  Concerned  Scientists  to  give  an  overview  of  how  "Secrecy  Can  Make  You  Sick"— how 
secrecy  and  manipulation  of  science  can  hurt  you  and  your  community 

•  A  representative  from  the  National  Coalition  Against  Censorship  to  discuss  First  Amendment  free  speech  issues  and 
describe  what  you  can  do 

Panel  2  will  focus  on  state  and  local  issues.  Speakers  include: 

•  Bill  Wolfe,  director  of  the  New  Jersey  chapter  of  Public  Employees  for  Environmental  Responsibility  (PEER) 

•  Mark  Tapscott,  editorial  page  editor  of  the  Washington  Examiner 

•  A  former  EPA  librarian  to  be  announced 

The  discussion  will  be  moderated  by  Ira  Flatow  of  NPR's  "Science  Friday."  The  SLA/NOCALL  sponsored  event  will  conclude  with 
a  lunchtime  program  on  open  meeting  laws  and  freedom  of  information  requests.  Local  speaker  to  be  announced. 

MENU:  Platters  of  sandwiches,  bowls  of  salad,  drinks  including  water,  tea,  and  coffee,  and  cookies. 


Registration  must  be  received  by  Thursday,  March  8,  2007 

  Detach  and  mail  this  portion  with  payment  to   

To:  Anne  Barker,  Townsend  and  Townsend  and  Crew  LLP,  379  Lytton  Ave.,  Palo  Alto,  CA  94301; 
phone:  650-324-6347;  e-mail:  abarker@townsend.com 

Name:  Telephone:  


E-Mail: 


Employer/ Affiliation: 


Webcast  only  Free  Lunch  program  only  $10*    Webcast  and  lunch  $10*  (*$12.50  at  door) 


Although  there  is  no  charge  for  attending  the  webcast,  advance  registration  is  strongly  encouraged 
to  assure  that  space  is  available.  People  who  do  not  register  in  advance  will  be  admitted  on  a  space- 
available  basis. 


Address: 


Phone: 


or  E-mail 


Check  enclosed  for:  $ 


Make  checks  payable  to:  SF  Bay  Region  Chapter,  SLA 


Or  charge  to:  Credit  Card  Type: 


Credit  Card  Number: 


Exp.  Date: 


Signature. 


Name  on  Card: 
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Google's  Jodi  Healy  shows  how  search  engine  helps  librarians 

By  Jocelyn  Stilwell 

SLIS  Student,  San  Jose  State  University 

On  the  16th  of  January,  Jodi  Healy  from  Google  gave  a  presentation  on  Google  Book  Search  and  Google  Scholar 
to  the  SF  Bay  Region  Chapter  of  the  Special  Libraries  Association.  She  presented  some  of  the  features  of  these 
two  free  online  products  that  would  be  of  interest  to  special  librarians. 

Google's  mission  statement  is  "to  organize  the  world's  information  and  make  it  universally  accessible  and  useful" 
and  Healy  joked  that  Google  understands  that  only  a  small  percentage  of  the  world's  information  is  available 
on  the  internet.  Eric  Schmidt,  Google's  CEO,  has  been  quoted  as  saying  that  according  to  their  calculations,  it 
will  take  roughly  300  years  to  make  all  the  information  in  the  world  available  online.  Since  librarians  have  been 
trying  to  organize  the  world's  information  without  computer  assistance  for  much  longer  than  300  years,  we  can 
understand  the  enormity  and  importance  of  this  project. 

One  way  Google  is  attempting  to  organize  the  world's  information  is  by  building  Google  Book  Search.  This 
database  and  search  engine  captures  information  that  only  existed  in  hard  copy  and  allows  the  user  to 
electronically  search  the  full  text  of  digitized 
books.  Google  Book  Search  was  made 
possible  by  Google's  alliance  with  many 
individual  university  and  public  libraries  that 
provide  books  and  articles.  Other  books 
and  articles  are  provided  by  publishers  and 
authors.  This  content  is  then  digitized  by 
Google  and  made  available  through  the 
Google  Book  Search  software. 

Google  Book  Search  is  especially  useful  to 
librarians  and  researchers  because  it  will 
uncover  sources  other  search  methods  may 
not  locate.  Because  Google  Books  conducts 
a  full-text  search,  it  can  find  chapters  or 
sections  in  books  dealing  with  a  search 
topic,  even  if  that  search  topic  is  not  in  the 
title  or  the  subject  classification  of  a  book. 

Though  this  full-text  search  is  very  useful, 

it's  difficult  to  predict  how  the  results  will  be 

ranked.  Healy  explained  that  many  factors 

were  taken  into  account  when  ranking  the 

search  results,  but  didn't  provide  the  exact 

ranking  algorithm.  The  one-box  search 

interface  is  similar  to  that  of  Google's 

main  search  engine,  so  it  is  familiar  and 

simple  to  use  but  does  not  provide  great 

flexibility.  However,  Google  Book  Search  has 
;  an  Advanced  Search  option  that  alleviates 
I  this  problem,  making  it  possible  to  narrow 
;  or  expand  your  search  with  Boolean 

equivalents,  by  publication  date,  or  by  field. 

Once  you  have  found  a  book  that  you  are  interested  in,  the  extent  of  the  excerpts  from  the  book  will  vary 
depending  upon  the  source  and  the  copyright  status  of  the  book  itself.  Twenty  percent  of  the  books  are  in 
the  public  domain,  meaning  that  the  author  and/or  publisher  no  longer  have  a  legal  right  to  compensation 
from  the  book.  These  books  are  available  in  full,  and  the  user  can  download  copies  to  read  or  print  out.  Books 
provided  by  the  publishers  generally  have  selections  available  to  give  the  user  an  idea  of  the  content;  these 
books  comprise  about  5  percent  of  the  collection.  The  remaining  75  percent  of  the  books  have  unclear  copyright 
ownership  and  have  "snippet"  views  available.  Healy  explained  that  these  snippets  allow  the  user  to  see  relevant 
portions  of  the  book  without  allowing  access  to  the  full  content.  If  the  user  wants  more  access  after  learning 
about  a  book  or  article  on  Google  Book  Search,  there  are  links  to  the  publishers  and  book  vendors  on  the  right 
hand  side  of  the  screen.  These  are  ranked  in  order  of  the  source  most  likely  to  carry  the  book. 


Google  continues  on  next  page 


Relevant  links: 

Google  Book  Search:  http://books.google.com 

Information  on  Google  Book  Search  and  how  to  use  it: 

http://books.google.com/intl/en/googlebooks/about.htmi 

Information  Google's  Partner  Libraries:  http://books. 
google.com/googiebooks/partners.htmi 

Google  Scholar:  http://scholar.google.com 

Information  on  Google  Scholar  and  how  to  use  it:  http:// 
scholar.google.com/intl/en/schoiar/about.html 

Information  on  Google's  Library  Links  Program,  which  lets 
library  patrons  know  when  a  certain  book  or  electronic 
subscription  is  available  through  your  library:  http:// 
scholar.googie.com/intl/en/scholar/libraries.htmi 

How  to  add  Library  Links  to  your  home  computer:  http:// 
scholar.googie.com/intl/en/schoiar/librarylinks.html 

Links  to  other  Google  Projects  and  Products:  http://www. 
googie.com/intl/en/options/ 

An  alternative  to  Google's  Book  Search  is  available  from 
the  Internet  Archive:  http://www.archive.org/index.php 
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Google  continues... 

Encouragingly,  Google  also  provides  a  link  to  OCLC's  WorldCat  under  a  link  titled  "Find  this  book  in  a  library." 
WorldCat  pulls  the  user's  location  from  his  or  her  ISP,  and  automatically  shows  the  closest  library  with  that  book 
in  its  collection.  As  one  attendee  pointed  out,  not  all  libraries  have  their  collections  in  the  OCLC  database,  so 
not  every  publicly  available  copy  of  the  book  will  be  displayed.  Nonetheless,  this  feature  may  encourage  many 
students  and  scholars  to  make  use  of  their  local  and  university  libraries. 

The  Google  Book  Search  project  is  still  in  its  beta-testing  phase,  but  already  shows  great  promise  as  a  useful 
tool  for  both  librarians  and  the  general  public.  Currently,  the  books  available  are  primarily  in  English,  but  Google 
has  already  added  content  and  user  interfaces  in  many  other  languages  (from  sources  such  as  the  foreign 
language  book  collection  at  Harvard  University)  and  will  be  expanding  their  international  language  collection 
through  new  partnerships  with  libraries  such  as  the  University  Complutense  of  Madrid  and  The  National  Library 
of  Catalonia. 

Healy  also  gave  a  brief  overview  of  the  Google  Scholar  search  engine,  which  works  in  a  similar  way  to  Google 
Books  but  focuses  on  scholarly  materials.  This  engine  currently  focuses  on  scientific  journals.  Scholar,  also  in 
beta  testing,  is  designed  to  rank  the  search  results  as  a  researcher  would.  It  has  content  in  languages  other  than 
English  and  allows  users  to  conduct  full-text  searches.  At  present,  there  is  no  way  to  limit  your  results  to  peer- 
reviewed  journals. 

One  of  the  exciting  features  offered  with  Google  Book  Search  and  Google  Scholar  is  "Library  Links."  This 
software  adds  an  additional  link  to  search  results  that  indicates  if  a  title  is  available  through  the  user's  library.  It 
is  possible  to  add  this  link  as  a  default  on  all  library  computers,  and  for  library  patrons  to  add  this  link  on  their 
home  computers. 

Overall,  it  appears  that  Google  is  working  on  many  projects  that  will  give  librarians  more  tools  to  help  their 
patrons.  For  more  information  on  any  of  these  products,  please  visit  the  Google  web  site  or  contact  Jodi  Healy. 
She  is  a  manager  on  Google's  library  partnership  team  and  editor  of  the  Google  Librarian  Newsletter.  She 
assures  us  Google  is  very  interested  in  feedback  on  these  products,  especially  from  librarians. 

Jocelyn  Stilwell  is  a  graduate  of  the  University  of  New  Mexico  School  of  Law  and  is  currently  a  SLIS  student  at 
San  Jose  State  University  and  an  assistant  librarian  at  Nossaman  Guthner  Knox  &  Elliott  LLP. 


Is  managing  your  e-journal  collection 
more  difficult  than  you  expected? 


We  can  help. 


EBSCO's  services  include  e-journal  audits  to  confirm  that  your  library  is  billed 
only  for  the  titles  ordered,  itemized  invoices  to  facilitate  budget  allocation,  and 
customized  serials  management  reports  to  assist  with  collection  development. 

We  assist  with  non-access  problems,  IP  address  changes  and  more.  And  our 
e-resource  access  and  management  tools  minimize  administrative  tasks  while 
maximizing  patron  experience. 

To  learn  more,  contact  your  EBSCO  sales  representative  today. 

www.ebsco.com 


EBSCO 


INFORMATION  SERVICES 
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Chapter  members  enjoy  holiday  mixer 


Photos  and  story  by  Marlene  Vogelsang 
SLA-SF  Strategic  Planning  Chair 


A  lively  crowd  gathered  at  San  Francisco's  Chieftain  Irish  Pub  and  Restaurant 
to  welcome  the  holidays.  The  event  was  even  more  loud  and  lively  because  the 
bar  also  catered  that  evening  to  its  usual  neighborhood  crowd. 

Your  ever-friendly  librarians  mixed  easily  with  the  barroom  denizens.  (What 
does  that  say  about  us?  Only  good,  only  good.).  It  was  fun  to  see  old  friends 
and  make  new  ones.  We  also  welcomed  several  brand  new  graduates! 

Our  lovely  President,  Eris  Weaver,  resplendent  in  a  holiday-red  satin  gown,  led 
the  group  through  drinks  and  eats  and  making  merry. 

The  long  list  of  door  prizes  included  gift  cards  from  Pinpoint  Documents,  San 
Francisco-themed  books  from  the  Chronicle,  and  energy-efficient  gift  bags  and 
LED  Christmas  lights  from  the  Pacific  Energy  Center. 

Thanks  to  Tony  Landolt,  Richard  Geiger,  and  yours  truly  for  donating  the  door 
prizes  and  to  Catherine  Ghent  and  Taylor  &  Associates  for  sponsoring  the 
meeting. 

Vivian  Kobayashi  and  I  enjoyed  planning  and  coordinating  the  event,  as  it 
allowed  them  to  lunch  at  the  Chieftain  and  get  to  know  the  manager  and  staff. 

Note:  If  you  live/work  south  of  Market,  visit  the  Chieftain  (at  5th  and  Howard) 
for  some  tasty  pub  food  and  ask  for  the  neighborhood  discount! 


Eris  Weaver  brightens  up  the 
Chieftain  in  her  holiday  dress 


Are  Chris  Orr  and  Vivian  Kobayashi  having  a 
friendly  fight  over  the  Librarian  Action  Figure? 


Tony  Landolt  and  David  Grossman  appear  to 
compete  for  the  extreme  closeup  prize 


Left:  Jo  Falcon 
and  Maggie 
O'Brien  flash 
happy  smiles 


Right:  Karen 
Zilla  and  Yael 
Schwartz 
enjoy  the 
holiday  mixer 
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The  SF  Bay  Region  of  SLA  presents  a  professional  development  workshop: 
"Thriving  in  the  New  Information  Profession: 
The  Fundamentals  of  Knowledge  Services" 

***  Want  to  learn  about  the  information  professional's  role  in  a  knowledge-centric  organization? 

***  Want  to  improve  customer  and  staff  satisfaction  in  your  organization? 

***  Interested  in  learning  how  to  plan,  market,  and  measure  knowledge  services  delivery? 

Then  plan  on  coming  to  this  two-part  workshop! 
Date:  Monday,  March  26,  2007 

Location:  Pacific  Energy  Center  Green  Room,  851  Howard  St.,  San  Francisco  (between  4th  and  5th) 
Time:  This  is  a  two-part  workshop.  You  may  attend  either  or  both;  there  will  be  little  duplication. 
Agenda:        Registration,  coffee,  morning  snacks:  8:30  -  9  a.m. 

Part  One:  Knowledge  Services— The  Basics:  9  a.m.  -  12  p.m. 

Lunch  Break:  12-1  p.m.  (there  are  nearby  restaurants  available  for  lunch) 

Part  Two:  Knowledge  Services— First  Steps:  1-4  p.m. 

Presenter:  Guy  St.  Clair,  President  and  Consulting  Specialist  for  Knowledge  Services  for  SMR 
International  (www.smr-knowledge.com);  Special  Consultant  for  Knowledge  Services  for  EOS 
International;  past  president  of  the  Special  Libraries  Association;  prolific  writer  and  editor 

Guy  is  Series  Editor  for  the  Information  Services  Management  Series,  published  by  K  G  Saur.  Titles 
he  has  written  include  Entrepreneurial  Librarianship:  The  Key  to  Effective  Information  Services; 
Total  Quality  Management  in  Information  Services;  Power  and  Influence:  Enhancing  Information 
Services  Within  the  Organization;  and  Customer  Service  in  the  Information  Environment.  He 
frequently  contributes  to  SLA's  Information  Outlook  and  is  currently  writing  a  narrative  history  of 
SLA  for  the  association's  centenary  in  2009. 

Workshop  Description:  In  the  new  information  profession,  information  delivery  combines  with 
analysis,  synthesis,  and  collaborative  interaction  to  satisfy  knowledge  customers'  ever-expanding 
expectations.  Knowledge  services— the  convergence  of  information  management,  knowledge 
management,  knowledge  sharing,  and  strategic  learning— is  the  tool  information  professionals 
use  to  provide  service  delivery  for  customers.  It  is  an  operational  approach  in  which  knowledge 
development  and  knowledge  sharing  are  basic  to  every  transaction  and  every  interaction.  With 
knowledge  services,  research,  contextual  decision-making,  and  innovation  are  supported  with 
specific  and  critical  information. 

This  specially  designed,  two-part  workshop  will: 

■  Describe  the  basics  of  Knowledge  Services  and  defines  these  elements— particularly 
knowledge  management— in  the  context  of  service  delivery  for  the  larger  organization 

■  Provide  attendees  with  specific  and  measurable  techniques  for  meeting  the  parent 
organization's  information,  knowledge,  and  strategic  learning  needs 

■  Impart  an  understanding  of  the  role  of  knowledge  services  in  your  organization  and  how  to 
apply  knowledge  services  techniques  and  concepts  in  your  own  workplace. 

A  detailed  description  of  this  workshop  may  be  found  at: 

http://www.smr-knowledge.com/Workshops/KnowServicesBasics.pdf 


Thanks  to  EOS  for  providing  sponsorship  of  this  event. 

Registration  forms  are  available  on  the  SLA-SF  web  site  at: 

http://units.sla.org/chapter/csfo/calendar/calendar.htmL 

The  registration  deadline  is  Monday,  March  5,  2007 

 —  
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Mosaic:  What's  happening  with  our  members 

By  Rebecca  Kozak 
Promotions 

Jaye  A.H.  Lapachet  (jhl@cpdb.com)  informs  us  that  effective  January  1,  she  has  been  promoted  to  Manager  of 
Library  Services  and  Andrea  Rubin  has  been  promoted  to  Assistant  Librarian  at  Coblentz,  Patch,  Duffy  &  Bass 
LLP.  Congratulations  Jaye  and  Andrea. 

Lawrence  Currie  has  been  promoted  to  the  position  of  Academy  Librarian  at  the  California  Academy  of 
Sciences  in  San  Francisco,  where  he  has  served  as  the  Associate  Librarian  for  User  Services  for  the  past  12  Vz 
years.  As  you  may  know,  the  Academy  has  been  at  875  Howard  Street  for  the  past  three  years  and  will  begin 
moving  to  its  new  facility  in  Golden  Gate  Park  in  early  2008.  Information  about  the  new  Academy  can  be  found 

at  http://www.calacademy.org/newacademy/overview.php. 

Helen  Josephine  will  join  Stanford  University  Libraries  &  Academic  Information  Resources  (SULAIR)  as  Head 
Librarian  for  Engineering,  beginning  in  March  2007.  Stanford  is  currently  planning  for  a  new  Engineering 
Library  which,  as  the  literatures  of  engineering  disciplines  move  to  digital  form,  is  envisioned  as  an  increasingly 
"bookless"  facility.  Helen  will  have  primary  responsibility  for  that  transition,  and  will  work  closely  with 
engineering  faculty  and  students  to  ensure  appropriate  research  support.  Helen's  previous  positions  include 
Manager  of  the  Information  Management  Group  at  Intel,  Account  Development  Manager  for  the  Corporate 
Division  of  the  Gale  Group,  Business  and  Collection  Development  Librarian  at  Menlo  College,  and  Director  of 
Research  for  Information  on  Demand  in  Berkeley.  She  is  currently  serving  as  president  of  the  San  Andreas 
chapter  of  SLA. 

Honors 

Barbara  M.  Pitschel,  head  librarian  at  the  San  Francisco  Botanical  Garden  Library,  and  her  husband  Roland 
Pitschel,  have  been  named  Fellows  of  the  California  Native  Plant  Society  in  recognition  of  their  many  years 
of  service  as  volunteers  for  the  CNPS  Yerba  Buena 
Chapter.  They  can  be  reached  at  bpandrp@peoplepc. 
com.  Congratulations! 


New  MLIS  grads 

Deirdre  Cerkanowicz  has  earned  her  MLIS  at  San 
Jose  State  University.  She  is  currently  working  part- 
time  at  the  South  Branch  of  the  Berkeley  Public  Library 
and  occasionally  as  assistant  librarian  at  the  Foundation 
Center  in  San  Francisco.  She  has  written  several  articles 
for  Bayline  and  looks  forward  to  contributing  again  in 
the  future.  Deirdre  is  currently  organizing  a  tour  of  the 
Foundation  Center  for  a  future  SLA  program.  She  can  be 
contacted  at  thechannel@jps.net. 

Another  December  2006  recipient  of  San  Jose  State's 
MLIS  program  is  Heather  Gamberg,  editor  of  Bayline 
and  SLA-SF  Webmaster.  She  is  trying  to  convince 
her  employer  ECC,  a  government  contractor  in 
environmental  remediation  and  military  construction, 
to  open  a  library  or  at  least  let  her  implement  some 
information  services.  She  currently  works  as  a  Proposal 
Specialist,  which  requires  a  mix  of  research,  writing, 
editing,  marketing,  and  management,  but  of  course  is 
keeping  her  eyes  open  for  the  right  library  opening. 

As  for  myself  (Rebecca  Kozak),  since  completing 
my  MLIS  in  fall  2006,  I've  been  volunteering  at  the 
Information  Desk  at  the  main  Oakland  Public  Library. 
I  plan  to  keep  my  "day  job"  at  the  Oakland  Fire 
Department,  where  I  received  the  2006  employee  of  the 
year  award,  until  I  secure  a  library  position! 

Thanks  for  your  updates.  Keep  us  informed  by  sending 
your  news  for  future  issues  to  rkozaklewis@yahoo.com. 


Call  AIM 
toll  free 
today! 

(877) 
965-7900 


XIII 


Through  continuous 
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SLA-SF/San  Andreas  Joint  Meeting 

Thursday,  February  22,  2007 

Featuring  Mia  Garlick,  General  Counsel  of  Creative  Commons 
Location:  SFO  Aviation  Library  &  Museum,  South  San  Francisco 
Deadline  to  register  is  Thursday,  February  15.  See  page  10. 

SLA-SF  Library  Tour 

Tuesday,  March  6,  2007 

Location:  The  Foundation  Center,  San  Francisco 
A/ore  information  to  be  announced. 

SLA-SF/NOCALL  Sunshine  Week  Webcast 

Monday,  March  12,  2007 

Featuring  national  webcast  and  local  lunchtime  program 
Location:  County  of  Alameda  Training  Center,  Oakland 
Deadline  to  register  is  Thursday,  March  8.  See  page  15. 

SLA-SF  Professional  Development  Workshop 

Monday,  March  26,  2007 

Featuring  Guy  St.  Clair,  President  and  Consulting  Specialist  for  Knowledge  Services  for  SMR 
International 

Location:  Pacific  Energy  Center,  San  Francisco 
Deadline  to  register  is  Monday,  March  5.  See  page  1 9. 

Other  events... 

April  2007    Neighborhood  Dinners 

June  3-6,  2007   SLA  Annual  Conference,  Denver,  Colorado 

TBA   Library  Student  Event  ....Summer  Picnic  ...  More  Dinner  Meetings  and  Tours 

For  more  information  on  the  San  Francisco  Bay  Region  Chapter's  events,  including  registration 
deadlines  and  forms,  visit  http://www.sla.org/chapter/csfo/calendar/calendar.html. 
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Do  you  have  ...         Do  you  want  .  .  . 

A  Hidden  Talent?         An  Opportunity  to  Learn? 

A  Desire  to  Give?        An  Opportunity  to  Grow 

Professionally? 

Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library 
student.  Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will 
bring  you  satisfaction  with  new  learning  experiences  and  valuable  professional  contacts 
and  best  of  all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and 
activities  are  carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and 
develop  professional  skills. 


Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  Web  site  or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See 

Please  select  your  area  interest(s)  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

  .........  Consultation  Coordinates  outreach  and  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics/speakers,  organizes  meeting  programs 


Name: 
Phone: 
Fax: 


Organization: 
E-mail 
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Bayline  thanks  the  following  advertisers: 


AIM 


EBSCO 


renax 


•  Taylor  &  Associate 


advertising  Rates 


1  issue 


5  issues 
(10%  off) 


isCard  $  38.50  $  173.25 

4  Page  $  82.50  $  371.25 

2  Page  $132.00  $  594.00 

ill  Page  $247.50  $1113.75 

•7x9  with  footer  &  margin;  8  1/2x11  without 
intact  Rosemary  Hardy  at  415.947.4406 

Hardy.Rosemary@epa.gov 
tH  cost  of  ad  placement  is  due  and  payable 
prior  to  publication. 


Events 


To  list  an  event,  e-mail  Mimi  Calter  al 

mcaiter@stanford.edu 

Telephone:  650.725.5813 

Calendar  events  are  updated 
bi-weekly  on  the  SLA-SF  Web  site: 

http://www.sla.org/rhapter/csfo/csfo.  ht 
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Resident's  Message 


Ah,  spring!  The  days  are  lengthening,  the  trees  are  budding,  signs  of  new 
life  abound.  For  me,  however,  these  recent  weeks  of  nature's  exuberant 
renewal  have  been  tempered  by  the  death  of  two  family  members.  Losses 
like  these  always  turn  me  inward,  causing  me  to  contemplate  my  daily  life 
and  rethink  my  priorities.  Does  how  I  spend  my  time  truly  reflect  my  values? 

One  of  the  questions  I  am  often  asked  is  why  I  am  so  involved  with  SLA 
when  my  actual  work  has  been  moving  steadily  away  from  libraries.  I  left  my 
last  full-time  library  job  two  years  ago;  while  I  do  teach  part  time  at  a  local 
college  library,  my  main  work  is  now  as  a  trainer  and  group  process  consultant  to  intentional 
communities  and  nonprofits. 

The  reasons  I  stay  with  SLA  boil  down  to  identity,  connection,  and  fun. 

For  much  of  my  life  I  had  a  series  of  jobs,  but  when  I  became  a  librarian  I  proudly  acquired 
a  professional  identity.  Regardless  of  the  jobs  I  may  currently  do,  I  still  identify  strongly  with 
the  values  that  I  ascribe  to  our  profession:  Service.  Freedom  of  speech  and  press.  The  value 
of  self-education.  Access  to  accurate  information.  And  I  love  the  tasks  of  our  profession— if  I 
never  work  in  a  library  again  I  will  still  catalog  the  objects  around  me  and  enjoy  the  "thrill  of 
the  hunt"  when  seeking  the  answer  to  a  question. 

Being  connected  to  a  network  of  libraries  and  librarians  means  never  having  to  say  I  can't 
find  an  answer.  And  I  so  enjoy  the  people  that  I  meet  in  this  profession— librarians  are  smart, 
passionate,  opinionated  folks  with  interesting  hobbies  and  stories  to  tell.  Drinks  and  dinner 
with  a  bunch  of  librarians  is  one  of  my  favorite  ways  to  spend  an  evening. 

April  brings  the  return  of  the  Neighborhood  Dinner  Meetings  (see  page  16),  and  I  personally 
plan  to  attend  as  many  of  them  as  I  can  cram  into  my  schedule.  I  hope  that  you,  too,  take  the 
opportunity  to  hang  with  colleagues  in  a  smaller,  more  intimate  venue  closer  to  home.  The  only 
agenda  for  these  dinners  is  to  eat,  talk,  and  have  fun!  Thanks  to  those  who  have  taken  on  the 
role  of  host:  Allyson  Eddy-Bravman,  Jaye  Lapachet,  Ginny  Woodis,  Leslie  Fisher,  Wess-John 
Murdough,  Chris  Orr,  Heather  Gamberg,  Tora  Williamsen-Berry,  and  Diane  Rosenberger. 

Hmm,  that  list  reads  like  a  list  of  current  and  former  Executive  Board  and  Advisory  Council 
members.. .aren't  these  the  folks  who  are  already  doing  a  lot  of  the  work  of  the  Chapter? 
What  will  it  take  to  bring  more  new  members  into  the  committees  that  have  created  such 
[great  events  for  us  this  year?  Since  last  I  wrote,  we  heard  Mia  Garlick  share  the  mission  and 
[accomplishments  of  Creative  Commons;  toured  the  Foundation  Center  Library;  learned  about 
knowledge  management  from  Guy  St.  Clair;  and  discussed  open  government  and  freedom  of 
information  during  Sunshine  Week. 

If  you've  enjoyed  any  of  these  events,  think  how  much  fun  it  might  be  to  help  make  them 
happen!  If  none  of  them  have  seemed  interesting  or  relevant  to  you,  help  create  one  that 
would  be.  The  Chapter  belongs  to  us  all— what  should  our  priorities  be? 
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Secretary 

Diane  T.  Sands 
510-336-9108 

toast.burnt@gmail.com 
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Advertising: 
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Professional 
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Tours 
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The  San  Francisco  Bay  Region  Chapter  bulletin  is 
published  seven  times  for  Volume  77.  Publication 
dates  for  this  Board  Year  are  by  the  fifth  day  of 
August  2006,  October  2006,  February  2007,  April 
2007,  June  2007,  August  2007,  and  October 
2007.  The  Special  Libraries  Association  assumes 
no  responsibility  for  the  statements  and  opinions 
advanced  by  the  contributors  to  the  Association's 
publications.  Editorial  views  do  not  represent 
the  official  position  of  the  Special  Libraries 
Association.  Acceptance  of  an  advertisement  does 
not  imply  endorsement  by  the  Special  Libraries 
Association. 

Volume  77  Copy  Deadlines:  June  30,  2006;  August 
31,  2006;  December  31,  2006;  February  28,  2007; 
April  30,  2007;  June  30,  2007;  and  August  31,  2007. 


Copyright  and  submission:  All  article 
submissions  must  receive  approval 
from  the  editor  and  are  subject  to 
editing.  Submitting  authors  must  sign  a 
copyright  release.  Authors  retain  all  rights  to 
their  articles  and  know  that  the  full  contents 
of  Bayline  will  be  published  online  at  the 
San  Francisco  Bay  Region  Chapter  Web  site. 
Articles  previously  published  will  usually  not 
be  accepted  for  Bayline  but  exceptions  can 
be  negotiated. 

E-mail:  bayline_editor@yahoo.com 
Jobline  available  on  the  SLA-SF  Web  site: 

www.sia.org/chapter/csfo/jobline/jobline.html 


Contact  Information:  P.O. 
Francisco,  CA  94126-6276 


Box   26276   •  San 


www.sla.org/chapter/csfo/csfo.html 
infoline:  650.528.7766 


Editor's  Notes 

Just  as  Eris  Weaver,  our 
Chapter  President,  did 
in  her  column,  I  want  to 
encourage  members  of  the 
San  Francisco  Bay  Region 
Chapter  who  haven't 
already  volunteered  to 
step  up.  And  if  you're  not 
already  a  member,  please 
consider  becoming  one.  It's 
definitely  worth  it. 

If  you  read  this  bulletin  regularly,  you  will 
see  that  the  Chapter  offers  a  variety  of 
events  that  allow  members  to  network, 
learn  about  other  libraries,  and  bolster 
their  professional  skills.  In  this  issue,  you 
can  read  about  our  recent  meeting  with 
the  San  Andreas  Chapter,  where  members 
from  both  chapters  learned  about  "some 
rights  reserved"  copyright  from  Mia  Garlick, 
General  Counsel  for  Creative  Commons 
(page  12);  our  Sunshine  Week  webcast  and 
local  program  that  educated  librarians  about 
access  to  government  information  (page  7); 
and  our  professional  development  workshop 
featuring  Guy  St.  Clair,  who  talked  about 
knowledge  services  and  how  librarians  could 
integrate  them  into  their  organizations  (page 
13).  We're  always  looking  for  people  to  cover 
our  events  for  Bayline,  so  don't  be  shy  about 
volunteering  your  reporting  and  writing  skills 
if  something  strikes  your  interest. 

You  will  also  notice  that  we  have  some  very 
bright  and  talented  writers  in  our  ranks. 
Take,  for  instance,  our  Global  Librarian 
columnist.  Ruth  Pennington  Paget  conducts 
a  great  deal  of  research  to  produce  an 
invaluable  column  for  each  issue  of  Bayline. 
This  time,  starting  on  page  4,  she  explains 
why  libraries  (and  other  organizations) 
should  consider  cultural  adaptation— rather 
than  just  translation— of  their  web  sites. 

And  Daniel  0.  Holmes'  column,  Ramblings 
Along  the  Information  Trail,  continues  to 
provide  assistance  to  folks  who  are  trying 
to  justify,  design,  or  implement  a  library  or 
information  management  system.  Starting 
on  page  9,  Holmes  discusses  some  of  the 
changes  that  affect  organizations  and 
how  these  changes  relate  to  library  and 
information  management  systems. 

If  you  have  an  idea  for  a  column,  or  are  a 
student  who  would  like  to  contribute  to  our 
From  the  Hallways  column,  please  don't 
hesitate  to  contact  me.  Getting  your  name 
out  there  and  your  voice  heard  can  be  very 
beneficial  for  your  library  career.  I'm  a 
perfect  example  of  that— just  read  the  Mosaic 
column,  which  begins  on  page  14,  to  find  out 
what  I  mean... 
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Global  Librarian 

Libraries  should  consider  cultural  adaptation  of  web  sites 

By  Ruth  Pennington  Paget 

If  your  library  is  planning  on  offering  its  web  site  in  different  languages,  you 
should  consider  the  following  scenarios.  Imagine  reading  English  sentences  from 
top-to-bottom,  right-to-left,  as  English  letters  would  be  laid  out  following  the 
pattern  of  Chinese  text.  Or,  in  a  less  complex  world  imagine  reading  English  right- 
to-left  as  you  would  in  Arabic  text.  Finally,  imagine  accessing  product  information 
in  Spanish  only,  so  that  you  could  obtain  a  better  price  on  an  item. 

Would  you  be  tempted  to  stay  at  web  sites  such  as  these  for  a  long  time  as  an 
English  speaker?  Probably  not.  This  question  places  most  Americans  in  the  shoes 
of  members  of  ethnic  groups  or  of  foreign  nationals  who  must  access  web  sites 
designed  and  "translated"  into  target  languages  without  adaptation.  Speaking 
your  customer's  language  in  web  site  design  terms  means  laying  out  the  text  in  a 
way  that  it  would  be  read  in  the  targeted  culture. 

You  must  remember  as  well  that  any  trip  to  an  art  museum  reveals  how  different 
cultures  prefer  different  arrangements  of  space,  which  should  carry  over  into  the 
layout  of  web  sites.  Colors  carry  different  meanings  in  many  cultures  as  well. 
Some  cultures  prefer  animated  navigation  while  others  prefer  static  images.  Even  the  way  addresses  are  displayed  is 
different  and  needs  to  be  adapted. 

Why  Do  Web  Sites  Need  Cultural  Adaptation? 

Arguments  such  as  these  have  failed  to  persuade  many  transnational  corporations  to  adopt  culturally  adapted 
web  sites.  Instead,  they  use  standardized  web  sites  that  translate  and  utilize  the  text,  images,  and  layout  of 
their  headquarters  site.  Marieke  de  Mooij  (1998)  argues  against  this  idea  in  Global  Marketing  and  Advertising: 
Understanding  Cultural  Paradoxes,  in  which  she  emphasizes  that  culture  continues  to  affect  the  cognitive  styles  of 
individuals  such  that  it  affects  the  way  they  interact  with  brands  (the  network  of  associations)  of  products  or  services. 
Web  sites  are  another  cultural  artifact  that  individuals  will  approach  with  their  particular  cognitive  style  derived  from 
their  culture. 

How  to  Judge  the  Success  of  a  Culturally  Adapted  Web  Site 

Singh  and  Pereira  (2005)  write  in  The  Culturally  Customized  Web  Site:  Customizing  Web  Sites  for  the  Global 
Marketplace  that  the  pivotal  issues  for  global  success  with  the  Internet  are  to  attract  customers  and  build  their  trust 
and  encourage  them  to  come  back.  These  are  the  same  characteristics  that  libraries  seek  when  building  their  sites  as 
well.  Similar  to  de  Mooij,  Singh  and  Pereira  contend  that  building  a  web  site  is  akin  to  building  a  brand  or  network  of 
associations  in  the  mind  of  the  consumer. 

Why  Use  Theories  to  Build  Web  Sites? 

Wiseman  (1995)  writes  in  Intercultural  Communication  Theory  that  theories  basically  create  order  out  of  chaos. 
Theories  also  provide  explanations,  predict  and  sometimes  control  behavior  in  certain  circumstances,  generate  more 
research,  and  inspire. 

Singh  and  Pereira  (2005)  use  the  cultural  theories  developed  by  Geert  Hofstede  and  Edward  T.  Hall  to  design  culturally 
appropriate  sites.  Hofstede's  cultural  dimensions  include: 

•  Individualism  versus  collectivism 

•  Uncertainty  avoidance 

•  Power  distance 

•  Masculinity  -  femininity 

The  cultural  dimension  developed  by  Hall  theorizes  on  high-  versus  low-context  cultures.  To  these,  I  will  add  a 
discussion  by  Fons  Trompenaars  and  Charles  Hampden-Turner  of  attitudes  toward  time. 

A  Look  at  Cultural  Dimensions  and  Examples 

Geert  Hofstede  first  developed  his  cultural  theory  in  the  book  Culture's  Consequences,  in  which  he  surveyed 
IBM  employees  in  50-plus  countries.  Hofstede  (1991)  popularized  his  findings  in  a  later  book  called  Cultures  and 
Organizations,  which  contains  the  findings  of  the  first  book  minus  the  statistical  tables. 
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Individualism  Versus  Collectivism 

Hofstede  (1991)  writes  that  the  majority  of  societies  in  the  world  feature  group  values  over  those  of  the  individual. 
India  would  be  an  example  of  a  collectivist  society  and  Switzerland  would  be  an  example  of  an  individualistic  one. 

Elizabeth  Wurtz  (2005)  gives  examples  of  how  these  values  are  reflected  in  the  culturally  customized  web  sites  of 
McDonald's  in  her  thought-provoking  paper  titled  "A  Cross-Cultural  Analysis  of  Web  sites  from  High-Context  Cultures 
and  Low-Context  Cultures."  Unless  referred  to  Wurtz's  paper,  readers  can  view  the  web  site  of  the  countries  discussed 
herein  on  the  McDonald's  web  site  (comments  reflect  what  was  found  on  the  web  sites  as  of  November  17,  2006).  For 
the  McDonald's  "I'm  Lovin'  It"  campaign,  Wurtz  shows  the  McDonald's  advertisement  of  a  young  Swiss  woman  listening 
to  music  on  headphones  by  herself  as  an  example  of  individualistic  culture.  On  the  Indian  web  site,  however,  a  smiling 
father  and  son  are  shown  in  a  grocery  store,  reflecting  collectivistic  values. 

Uncertainty  Avoidance 

Hofstede  (1991)  defines  uncertainty  as  a  feeling.  How  cultural  groups  deal  with  uncertainty  defines  them  in  Hofstede's 
work.  Hofstede  notes  that  the  English  have  a  higher  tolerance  for  uncertainty  than  the  Germans,  for  example. 
Hofstede  posits  that  the  lower  German  tolerance  for  uncertainty  may  explain  the  German  emphasis  placed  on 
punctuality  as  a  means  of  controlling  ambiguity.  For  web  site  design  considerations,  Cyr  and  Smith  (circa  2006)  found 
in  "Localization  of  Web  Design:  An  Empirical  Comparison  of  German,  Japanese,  and  U.S.  Website  Characteristics"  that 
users  from  cultures  with  low  tolerance  for  ambiguity  prefer  clear  navigation  schemes  to  avoid  becoming  lost. 

Wurtz  does  not  cover  navigation  tools  in  her  paper,  but  a  glance  at  the  McDonald's  site  for  Germany  and  the  United 
Kingdom  reveals  the  following  characteristics:  the  German  site  is  text  heavy  and  static.  There  are  few  visuals, 
especially  animated  ones,  on  the  German  site,  but  the  site  clearly  leads  you  to  the  information  you  need.  There  is  no 
ambiguity  on  the  German  site. 

The  McDonald's  site  for  the  United  Kingdom,  on  the  other  hand,  has  text  running  along  the  bottom  of  the  screen  that 
asks  survey  questions  without  listing  the  topic  of  the  survey.  The  animation  leaves  you  wondering  about  what  to  do 
next.  There  is  much  less  written  text  on  the  site,  which  encourages  following  the  various  links  to  find  information.  Both 
of  these  features  point  to  a  higher  tolerance  for  ambiguity. 

Power  Distance 

Hofstede  (1991)  defines  power  distance  as  the  willingness  with  which  the  least  powerful  members  of  society  expect 
and  accept  unequal  distribution  of  power.  Wurtz  hypothesizes  that  based  on  her  findings,  high  power-distance  cultures 
will  have  hierarchically  structured  web  sites  with  many  pages  whereas  low  power-distance  cultures  would  have  flatter 
structures,  often  opening  in  the  same  browser  window. 

Wurtz  does  not  give  examples  in  her  paper  for  this  hypothesis,  but  Hofstede  lists  Mexico  as  tied  for  fifth  and  sixth 
place  for  having  high  power  distance  and  New  Zealand  as  having  one  of  the  lowest  power  distance  rankings,  at  50  of 
53. 

A  look  at  the  respective  McDonald's  web  sites  of  these  two  countries  reveals  that  the  Mexican  site  does  have  menus 
buried  under  photos  in  a  hierarchical  fashion.  The  McDonald's  Mexico  site  appears  to  support  Wurtz's  claim.  At  the 
other  end  of  the  power  spectrum  is  McDonald's  New  Zealand.  The  site  has  an  introductory  home  page  with  symbols 
and  text  to  link  to  major  items  that  open  in  the  same  window.  What  struck  me  was  the  question,  "Why  would  anyone 
want  to  work  for  us?"  This  type  of  question  would  not  appear  phrased  in  this  way  in  a  high  power-distance  culture. 
This  particular  site  also  confirmed  Wurtz's  hypothesis. 

Masculinity  Versus  Femininity 

Hofstede  (1991)  writes  that  in  masculine  societies  gender  roles  are  fixed  whereas  in  feminine  societies  gender  roles 
overlap.  According  to  Hofstede's  research,  Austria  ranks  as  the  second  most  masculine  society  and  Chile  ranks  as  a 
feminine  society.  I  have  chosen  to  examine  these  two  countries  based  on  my  knowledge  of  their  languages;  I  do  not 
have  reading  fluency  in  Japanese  (masculine)  or  the  Scandinavian  languages  (feminine). 

McDonald's  Austria  offers  two  openings  for  its  site.  The  left  side,  called  the  "Basic  Information"  page,  is  the  same  as 
McDonald's  Germany  web  site.  It  shows  a  slim  woman  eating  a  salad.  The  right  side  of  the  site  shows  a  hand  holding  a 
video  camcorder  with  a  lush  green  plant  in  the  view  finder.  The  words  "Quality  Scout"  appear  above  the  photo.  A  man's 
name  appears  in  the  next  frame  in  a  blank  photo  as  a  quality  scout  and  a  list  of  men's  names  makes  up  a  list  of  scouts 
on  the  page.  This  example  is  not  necessarily  a  strong  piece  of  evidence  to  show  a  masculine  society,  but  showing 
a  woman  as  a  "salad  eater"  and  men  as  "quality  experts"  does  appear  to  support  Hofstede's  thesis  on  masculine 
societies. 

The  McDonald's  Chile  site  shows  images  of  a  young  man  with  a  guitar  slung  over  his  back  and  another  playfully 
covering  a  young  woman's  eyes  as  he  is  about  to  offer  her  a  McDonald's  meal.  Another  photo  of  an  older  man  shows 
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him  discussing  McDonald's  support  of  a  children's  telethon.  All  of  these  images  suggest  the  less  rigid  roles  that  men 
occupy  in  Chilean  society. 

Edward  T.  Hall's  Cultural  Dimensions 

Wiirtz  (2005)  uses  Hall's  theory  qf  high-context  and  low-context  cultures  to  structure  her  research.  Wurtz  characterizes 
high-context  communication  as  "drawing  on  the  shared  knowledge  of  the  communication  parties."  The  listener  must 
often  decode  the  speaker's  intent  and  rely  on  body  language.  Low-context  cultures  feature  communication  that  is 
direct  and  honest. 

The  implications  of  high-context  culture  for  web  site  design,  according  to  Wurtz  (2005),  include  relying  on  non-verbal 
or  image-based  communication,  being  more  group  oriented  or  collectivist  oriented,  having  higher  power  distance,  and 
having  greater  tolerance  for  images  to  download  since  many  tasks  can  be  carried  out  at  once.  The  implications  of  low- 
context  culture  for  web  site  design,  according  to  Wurtz,  would  result  in  direct  text,  less  reliance  on  images,  indirect 
communication  style,  individualism,  lower  power  distance,  and  less  tolerance  for  downloading  times,  as  individuals 
tend  to  do  one  thing  at  a  time. 

Wurtz  (2005)  cites  E.  and.  M.  Hall's  Understanding  Cultural  Differences  for  country  rankings  on  the  high-context  versus 
low-context  scale.  Japan  is  the  highest  context  country,  while  the  German-speaking  countries  have  the  lowest  context 
communication.  Wurtz  provides  images  from  McDonald's  Japan  in  her  article  that  illustrate  how  non-verbal  language 
characterizes  high-context  culture;  the  site  uses  animation  to  show  bowing  as  a  way  of  welcoming  visitors  to  the  site. 
Wurtz  writes  that  McDonald's  web  sites  for  high-context  countries,  such  as  Brazil  and  Chile,  feature  images  of  people. 
Music  and  sound  effects  often  accompany  sites  from  high-context  cultures,  as  well.  Low-context  cultures,  such  as  the 
German  one  already  cited,  rely  on  text  to  convey  messages  and  help  visitors  navigate  the  site. 

Fons  Trompenaars  and  Hampden-Turner's  Cultural  Dimension 

One  further  cultural  dimension  to  consider  is  the  orientation  of  different  cultures  toward  time.  Fons  Trompenaars 
and  Charles  Hampden-Turner,  in  their  book  Riding  the  Waves  of  Culture,  outline  how  cultures  manifest  their  regard 
for  time.  Past-oriented  cultures  talk  about  origins  of  family,  business,  and  nation;  show  respect  for  elders;  and  view 
everything  in  the  context  of  history.  McDonald's  appeals  to  this  spirit  in  the  web  site  it  created  for  Ireland.  The  site 
focuses  on  how  McDonald's  is  preserving  historic  buildings  and  show  how  the  shamrock  shake  is  especially  made  for 
the  unique  Irish  market.  Trompenaars  and  Hampden-Turner  stress  that  past-oriented  countries  do  not  want  to  be 
subsumed  by  global  culture,  and  McDonald's  has  shown  in  this  web  site  how  it  fits  in  with  the  local  culture  rather  than 
dominating  it. 

The  here  and  now  activities  of  the  present  time  are  strongest  in  Mexico,  according  to  Riding  the  Waves  of  Culture.  The 
Mexican  McDonald's  site  features  all  the  bells  and  whistles  of  web  design  and  encourages  the  viewer  to  play  and  have  a 
good  time  on  the  site  in  the  "here  and  now." 

In  future-oriented  cultures,  Trompenaars  and  Hampden-Turner  write  that  individuals  talk  of  future  plans  and  strategize. 
All  time  phases  are  exploited  for  future  advantage.  The  United  States  scores  high  here  on  Trompenaars'  listing.  The 
McDonald's  U.S.  site  proudly  shares  with  viewers  its  scholarship  winners  and  lists  which  of  its  executives  started  out  as 
servers  in  its  restaurants,  showing  a  future  orientation. 

Web  Site  Translation  Versus  Adaptation 

All  of  these  cultural  dimensions  can  provide  librarians  with  questions  to  consider  when  creating  web  sites.  An  adapted 
web  site  should  look  as  if  a  designer  from  the  targeted  culture  created  it.  A  translated  site  that  retains  the  design 
features  of  the  original  culture  risks  not  having  viewers  interact  with  the  site  for  a  lengthy  period  of  time  or,  in  the 
worst  case,  ignoring  the  site  as  foreign. 
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Intersect:  Government  &  Libraries 

Sunshine  Week  tackles  technical  and  information  access  issues 

By  Anne  N.  Barker 

SLA-SF  Government  Relations  Chair 

The  third  National  Sunshine  Week  kicked  off  on  Monday,  March  12,  with  a  national  webcast  called 
"Closed  Doors;  Open  Democracies?"  Broadcast  across  the  country,  the  only  San  Francisco  Bay  Area 
webcast  location  was  once  again  co-hosted  by  the  Northern  California  Association  of  Law  Libraries 
(NOCALL)  and  the  San  Francisco  chapter  of  the  Special  Libraries  Association.  Sunshine  Week's  intent 
is  to  raise  awareness  of  the  importance  of  open  government  and  freedom  of  information. 

Unfortunately,  this  year's  webcast  got  off  to  a  rocky  start,  with  technical  difficulties  impeding  our 
reception  of  the  first  portion  of  the  program.  Between  these  glitches  and  a  few  last-minute  changes 
to  the  scheduled  speakers,  I  hope  I  am  attributing  quotations  to  the  correct  individuals.  However, 
even  with  these  challenges,  there  was  a  lot  of  great  information  shared.  This  year's  event  consisted 
of  2  panels— one  focusing  on  national  issues,  the  other  on  state  and  local  efforts. 


United  States  of  America  v.  Science 


The  panel  on  national  issues  was  centered  largely  on  the  current  relationship  between  the 
government  and  the  scientific  community.  Specifically,  the  conversation  turned  to  the  issue  of  climate 
change.  Rick  Piltz,  a  former  senior  associate  with  the  U.S.  Climate  Change  Science  Program,  accused 
the  current  administration  of  "constraining 
scientific  information  when  it  is  not 
convenient  for  them  politically." 

Jay  Dyckman,  director  of  The  Knowledge 
Project  at  the  National  Coalition  Against 
Censorship,  similarly  charged  that  the  Bush 
Administration  was  taking  the  "Fight  Club" 
approach  to  the  issue  of  climate  change, 
saying  the  "first  rule  about  global  warming 
is  you  don't  talk  about  global  warming." 

Susan  Wood,  the  former  assistant  FDA 
commissioner  for  women's  health  and 
director  of  the  Office  of  Women's  Health, 
had  perhaps  the  most  interesting  insight 
into  the  situation.  She  spoke  about  the 
concept  of  "manufacturing  the  doubt." 
Wood  noted  that  there  is  always  going  to 
be  debate  in  science,  even  when  there  is 
broad  consensus  on  an  issue.  However, 
what  the  administration  and  the  media 
are  doing  is  setting  up  the  appearance  of 
controversy.  Just  because  scientists  may 
be  debating  the  science  behind  climate 
change  or  evolution  doesn't  imply  that 
there  is  broad  disagreement  within  the 
scientific  community.  Stories  that  focus  on 
the  debate  are  creating  a  "false  fight"  that 
leads  the  public  to  believe  that  there  is  a 
question  about  the  scientific  basis  of  an 
issue. 

A  question  from  the  audience  noted  that 
climate  change  is,  after  all,  a  global  issue 
and  directed  the  attention  of  the  panel 
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to  the  international  community.  Piltz  indicated  that  there  doesn't  seem  to  be  such  conflict  between 
the  governments  of  European  countries  with  the  scientific  community  as  there  is  in  America.  He 
concluded  with  the  notion  that  the  issue  is  not  just  that  the  Executive  Branch  is  manipulating  or 
withholding  scientific  information;  it  is  incumbent  upon  all  elected  officials,  especially  those  in  the 
Legislative  Branch,  to  get  up  to  speed  on  the  scientific  issues  they  are  legislating  so  they  can  hold 
relevant  hearings.  I  am  reminded  of  the  seeming  difficulty  of  Senator  Ted  Stevens,  then-Chairman  of 
the  Committee  on  Commerce,  Science  and  Transportation,  to  describe  the  Internet  during  a  speech 
about  network  neutrality,  resulting  in  the  addition  to  the  Internet  lexicon  of  that  "series  of  tubes." 

In  the  second  panel,  Mark  Tapscott,  editorial  page  editor  of  the  Washington  Examiner,  spoke  about 
the  tendency  of  government  officials  to  want  to  hide  embarrassing  information,  noting  that  "people 
in  government  are  just  like  us.  They  want  to  look  like  they're  doing  a  good  job."  Tapscott  believes 
that  in  the  next  5  to  10  years  we're  going  to  see  a  revolution  in  the  ability  of  people  to  see  what 
the  government  is  doing.  He  credits  the  Internet  for  his  optimism,  saying  that  there  is  increasing 
pressure  on  government  at  all  levels  to  make  more  information  available  on  the  Web. 

At  the  Local  Level 

This  year,  the  SF  Bay  Region  chapter  and  NOCALL  planned  a  local  program  to  follow  the  national 
webcast.  Moderated  by  Peter  Scheer,  executive  director  of  California  First  Amendment  Coalition,  this 
panel  focused  on  California  open  meeting  laws,  the  California  Public  Records  Act,  and  the  tension 
between  the  public's  right  to  know  and  the  government's  need  to  keep  some  information  classified. 

After  giving  an  overview  of  California  open  meeting  laws  (the  Brown  Act)  and  the  California  Public 
Records  Act,  the  panel  got  into  a  sometimes  heated  discussion  over  public  access  to  information 
about  public  employees,  particularly  as  it  relates  to  police  officers.  John  Tennant,  general  counsel  for 
two  of  the  largest  police  unions  in  the  Bay  Area,  debated  what  he  sees  as  the  necessary  limits  to  this 
information  with  Karl  Olson,  a  partner  at  the  San  Francisco  law  firm  of  Levy  Ram  &  Olson,  and  James 
Chadwick,  a  partner  at  the  San  Francisco  office 
of  Sheppard  Mullin,  as  well  as  some  members  of 
the  audience. 

I  can't  say  that  any  sort  of  agreement  was 
reached  between  the  opposing  viewpoints, 
but  there  was  a  general  consensus  among 
the  audience  toward  at  least  limited  access  to 
information  such  as  disciplinary  reviews  of  police 
officers. 

Planning  for  Next  Year 

Representatives  of  the  San  Francisco  SLA  chapter 
and  NOCALL  are  already  discussing  ways  to 
improve  upon  the  event  next  year,  including 
wiping  out  the  technical  problems  that  seemed 
to  plague  the  webcast  this  year.  One  highly  likely 
scenario  is  to  shift  the  viewing  of  the  webcast  to 
an  evening  event.  This  was  not  an  option  with 
last  year's  telecast  and  only  became  a  possibility 
after  planning  and  promotion  for  this  year's 
event  was  well  under  way.  If  you  have  any  other 
suggestions  for  improving  this  event,  please 
contact  me  at  annenb@platypi.com. 

Speak  Your  Mind 

Now  it's  your  turn.  The  folks  at  Open  the 

Government  are  asking  for  people  to  begin  the 

dialogue  about  a  21st  century  right  to  know 
j  agenda.  Send  your  top  one  or  two  suggestions 

for  improving  public  access  to  information  to 
:  yourRTK@openthegovernment.org. 
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Ramblings  Along  the  Information  Trail 

Implementing  a  library  or  information  management  system 

Editor's  Note:  This  is  the  second  article  in  a  series  on  justifying,  designing,  and  implementing  a  library  and 
information  management  system  in  an  organization.  The  dynamic  environment  within  which  information  systems 
are  created  is  the  focus  of  this  article. 

Part  2:  The  Challenges  of  Change 

By  Daniel  O.  Holmes,  MLIS,  MA 
Librarian  and  Geographer 
Great  Circle  Information  Services 

Introduction 

This  article  characterizes  the  numerous  types  of  changes  that  influence 
organizations,  the  development  of  their  informational  resources,  and  how 
organizations  tend  to  deal  with  these  changes.  Rapid  change  is  an  intrinsic 
part  of  the  modern  world.  Since  it  is  often  unclear  what  adjustments  are 
appropriate,  and  people  and  institutions  tend  to  change  slowly,  responses 
and  adjustments  tend  to  lag.  By  having  a  sense  of  the  wide  spectrum 
of  changes  that  face  organizations,  we  can  better  craft  solutions  to  their 
information  management  needs. 

This  article  uses  the  example  of  growing  consulting  firms  to  demonstrate  the  dynamic  environment  in 
organizations.  Readers  will  see  many  parallels  to  their  own  organizations. 

Economic  Context  of  Consulting 

Consulting  firms,  even  more  dramatically  than  private  companies  in  general,  are  intensely  driven  by  the  bottom 
line.  The  revenue  comes  primarily  from  compensation  for  hours  of  staff  labor,  resulting  in  limited  flexibility  for 
funding  operations.  When  growing  from  a  few  persons  to  dozens  or  hundreds  of  employees,  consulting  firms 
are  especially  cash-flow  conscious.  Consequently,  consulting  firms  typically  are  reticent  to  spend  funds  on 
infrastructure  improvements,  such  as  creating  library  or  information  management  systems. 

A  nonexistent  or  inadequate  information  management  system  can  be  costly.  In  one  example,  the  author  called 
to  the  attention  of  a  public  agency  the  fact  that  the  bathymetric  survey  they  were  all  set  to  fund  (surveying 
the  water  depth  in  a  part  of  San  Francisco  Bay)  had  already  been  done  15  times!  In  another  case,  the  staff  of 
a  consulting  company,  which  was  conducting  an  environmental  assessment  of  a  site,  was  unaware  that  three 
years  before  their  own  company  had  done  a  study  of  an  adjacent  hazardous  waste  site.  This  oversight  cost  the 
company  three  years  of  profit. 

The  Dynamic  Environment 

Growing  consulting  firms  must  deal  with  many  types  of  change.  How  well  these  challenges  are  addressed  ranges 
from  extremely  effective  adjustments  to  almost  nonresponsive  actions.  Some  issues  are  able  to  simmer  for 
years,  perhaps  with  little  downside;  others  require  speedy  and  decisive  action.  In  order  to  craft  a  successful 
approach  to  library  and  information  management  issues  in  any  setting,  it  is  important  to  consider  the  many 
dynamic  categories  of  change: 

Technology 

The  evolution  of  a  firm  takes  place  in  a  context  of  rapidly  changing  information-related  technology.  Staff 
expectations  can  rise  rapidly  as  new  ways  of  working  with  information  are  revealed  to  Internet  users.  Yet  it  may 
be  totally  unrealistic  within  the  consulting  firm  to  implement  similar  applications.  While  Internet  services  are 
supported  by  millions  of  users,  in-house  applications  can  be  very  expensive  to  install  and  maintain. 

Consulting  staff  contend  with  many  often-changing  modes  of  communications  technology,  such  as  faxes,  text 
messaging,  etc.  Similarly,  there  are  many  document  formats  and  corresponding  programs  for  modeling  data  and 
for  preparing  reports,  all  requiring  some  training. 

Companies  hopefully  respond  with  the  appropriate  machines,  protocols,  formats,  procedures,  training,  and 
enforcement.  However,  every  employee  has  a  unique  technical  competence  and  level  of  inclination  to  embrace  new 
technologies,  protocols,  and  procedures.  This  further  compounds  the  difficulty  of  implementing  feasible  solutions. 

Management 

The  growth  of  a  company  can  be  frozen  by  the  inability  of  its  leaders  to  adapt  to  change.  Consultants  are  often 
scientists  or  engineers  first,  and  not  proficient  nor  necessarily  experienced  in  adopting  new  roles.  Their  inability 
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to  delegate  and  trust  others,  and  their  failure  to  make  adequate  time  for  their  employees'  needs,  can  also 
severely  undermine  morale.  Effective  managers  put  key  controls  in  place  and  learn  to  let  go. 

Staffing  Changes 

There  is  an  intrinsic  trend  in  consulting  firms  for  employees  to  change  jobs  frequently,  often  every  few  years. 
Trading  employers  may  provide  many  advantages  to  employees.  For  the  firms  they  depart,  however,  it  can  be 
very  costly  and  profoundly  disruptive.  Nonetheless,  the  tendency  of  employees  to  change  companies  can  only 
be  slowed,  not  arrested.  The  most  effective  management  scheme  is  to  proactively  seek  to  learn  employees' 
concerns  and  frustrations,  and  to  address  them  honestly,  openly,  and  innovatively. 

Project  Complexity 

As  companies  grow,  they  become  capable  of  conducting  larger  projects,  often  in  more  remote  locations.  Thus 
more  time  is  spent  in  interaction  between  staff,  and  there  is  additional  communication  needed  with  clients 
and  contractors.  Staff  members  are  no  longer  as  likely  to  be  sitting  quietly  in  their  offices,  available  for  others 
to  drop  by  for  some  mentoring,  advice,  or  information.  Providing  shared  schedules,  more  administrative  and 
librarian  help,  and  database  sources  and  libraries  of  important  resources  and  enabling  mobile  communications 
are  some  of  the  adjustments  that  can  address  this  situation. 

Specialization 

As  projects  and  staff  sizes  grow,  individuals  tend  to  become  more  specialized,  involved  only  in  their  part  of  the 
whole  operation.  Specialization,  however,  means  that  individuals  often  only  possess  key  bits  of  knowledge  about 
a  part  of  each  project  and  only  they  can  produce  a  particular  part  of  the  work  product.  A  system  that  shares 
informational  resources  can  be  critical  to  efficient  workflow. 


Physical  Parameters 

As  offices  grow  or  staff  move  to  branch  offices,  it  can  become  difficult  to  find  people  and  things.  Documents 
especially  have  a  way  of  "walking"  out  of  the  file  folder  or  off  the  shelves,  without  a  trace.  An  employee  who 
used  to  rely  upon  timely  key  input  from  a  particular  colleague  now  finds  that  she  is  no  longer  nearby,  nor  doing 
that  kind  of  work,  and  perhaps  knows  nothing  about  the  current  project!  Adjustments  must  be  made,  such 
as  calling  ahead,  formally  scheduling  a  meeting,  learning  to  anticipate  needs  earlier,  and  especially  finding 
alternative  sources  to  access  the  needed  information. 


Document  Management 

Growth  in  companies  usually  does  not  readily  change  the  document  management  processes  that  were  largely 
in  place  from  the  company's  inception.  Individuals  have  their  own  suite  of  reference  materials,  often  considered 
personal  property;  reports  are  produced  from  a  hodgepodge  of  digital  files  and  sometimes  by  creating  paper 
paste-ups;  everyone  names  projects  and  subdirectories  and  files  as  they  wish;  copies  of  some  reports  are 
made  and  stuck  more  or  less  randomly  on  a  shelf  somewhere  that  is  typically  overcrowded;  etc.  Company 
standardization  and  a  library  and/or  document  management  system  is  often  appropriate. 

Conclusion 

The  various  categories  of  ongoing  change,  which  typify  an  expanding  organization,  form  one  dimension  of  the 
broad  contextual  underpinnings  for  developing  a  library  and/or  information  management  system.  Additionally, 
however,  it  must  be  kept  in  mind  that  there  are  equally  important  relatively  static  factors  that  must  be 
considered.  These  include:  the  IT  infrastructure,  budget  framework,  workflow  processes,  staff  skills,  space  and 
layout  arrangements,  the  organization's  management  style  and  attitudes,  and  overall  company  culture. 

This  is  the  second  in  a  series;  subsequent  articles  will  address: 

1.  Why  information  systems  fail  and  the  costs  of  an  inadequate  system 

2.  How  to  conduct  a  needs  assessment  and  to  develop  functional  specifications 

3.  Designing  and  prototyping  a  custom  system 

4.  System  implementation 

5.  The  need  for,  and  the  method  of,  demonstrating  a  return  on  investment  (ROI)  in  order  to  justify  a  library  or 
a  information  management  system 

6.  Case  study  examples  that  illustrate  problems  and  successes  in  needs  assessment  and  system 
implementation 


Dan  Holmes  (dholmes@sierranevada.org)  is  owner  of  Great  Circle  Information  Services,  which  provides  library  and 
environmental  consulting.  His  services  include  library  needs  assessment,  library  systems  planning,  and  implementation.  With 
18  years  in  academia  and  15  years  as  a  consultant  involved  with  environmental  consulting  firms,  solving  their  library  and 
document  management  needs  is  a  passion.  He  gives  special  thanks  to  Terry  Richards  for  her  insights  and  editing. 
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Bay  Area  SLA  chapters  learn  about  copyright... and  flight 

By  Mimi  Calter 

SLA-SF  Director  of  Programs 

It  was  a  very  smooth  flight  for  SLA  members  from  the  San  Andreas  and  the  Bay  Region  chapters  on 
February  22.  The  annual  joint  meeting  had  an  aviation  theme  as  the  two  groups  came  together  at  the 
San  Francisco  Airport  Commission  Aviation  Library  &  Louis  A.  Turpen  Aviation  Museum  at  San  Francisco 
International  Airport  to  hear  a  presentation  by  Mia  Garlick,  general  counsel  of  Creative  Commons. 

Wearing  a  vintage  stewardess  uniform  from  Pacific  Southwest  Airlines,  SLA-SF  President  Eris  Weaver 
welcomed  all  guests  into  the  boarding  area.  Since  the  uniform  is  fluorescent  orange,  she  was  hard  to 
miss!  Before  takeoff,  passengers  gathered  around  the  buffet  in  the  departure  lounge  for  socializing 
and  networking.  Finally,  our  chief  flight  attendant  called  us  all  on  board. 

The  Aviation  Museum  is  a  fabulous  space.  Although  it  is  situated  inside  the  very  modern  international 
terminal  at  SFO,  the  museum  itself  is  modeled  on  the  passenger  waiting  room  of  the  1937  San 
Francisco  Airport  Administration  Building.  The  polished  marble  and  archways  highlight  display  cases 
that  allow  the  museum  to  show  off  pieces  of  its  collection  of  aviation  materials,  and  members  were 
able  to  enjoy  the  current  exhibit  on  Trans  World  Airlines  (TWA).  The  hanging  airplane  models  on  the 
ceiling  also  added  to  the  atmosphere. 

Once  the  meeting  was  "in  the  air,"  Mia  Garlick  served  as  our  in-flight  entertainment.  Creative 
Commons  is  a  nonprofit  corporation,  started  in  2002  and  based  in  San  Francisco.  CC  offers  free 
licenses  and  tools  designed  to  enable  creators  to  publish  their  works  on  more  flexible  terms  than  the 
traditional  "all  rights  reserved"  copyright.  Their  licenses  help  you  keep  your  copyright  while  inviting 
certain  uses  of  your  work— a  "some  rights  reserved"  copyright— thus  enabling  wider  use  and  reuse  of 
the  material. 

Creative  Commons  offers  four  different  license  conditions,  which  can  be  combined  into  six  different 
license  options.  "Attribution"  requires  that  credit  is  given  to  the  creator.  "Share-alike"  requires  that 
any  reuse  is  also  covered  by  an  identical  CC  license.  "No  derivatives"  allows  only  verbatim  copies  of 
the  work.  And,  finally,  there  is  "non-commercial," 
which  prohibits  commercial  reuse  of  the  material. 
Each  of  the  six  licenses  is  made  available  in  three 
different  formats:  a  human-readable  version  that 
gives  the  quick  summary  of  rights,  a  lawyer- 
readable  version  that  includes  the  actual  license, 
and  a  machine-readable  format  that  makes  the 
license  terms  accessible  to  electronic  systems. 
When  a  rights-holder  applies  a  CC  license  to  their 
work,  they  use  all  three  of  these  formats. 

Creative  Commons  licenses  are  now  available 
in  35  jurisdictions  around  the  world,  and  the 
organization  is  represented  on  every  populated 
continent  (and  no,  the  scientists  in  Antarctica 
don't  count).  The  licenses  have  become  incredibly 
popular  on  the  Internet,  with  more  than  1  million 
linkbacks  in  CC's  first  year  of  operation,  and  more 
than  45  million  at  the  end  of  2005. 


Garlick  also  discussed  a  recent  lawsuit  by  former 
VJ  Adam  Curry,  whose  personal  Flickr  pictures, 
which  were  under  a  CC  non-commercial  license, 
were  published  by  a  Dutch  magazine.  Curry  sued 
and  the  license  was  upheld.  Although  damages 
were  minimal,  the  decision  has  helped  quiet 
critics  who  had  dismissed  CC  licenses  as  either 
unenforceable  or  of  use  only  in  America. 

Following  Garlick's  presentation,  our  flight  came 
in  for  a  smooth  landing,  and  members  dispersed 
better  informed  and  better  networked.  Thank  you 
for  flying  SLA! 
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Consultant  teaches  librarians  about  knowledge  services 

By  Judy  Bolstad 


0 


n  March  26,  approximately  20  SLA-SF  members  had  the  opportunity  to  learn  about 
knowledge  services  from  one  of  our  profession's  most  respected  leaders:  Guy  St.  Clair. 
As  president  and  consulting  specialist  for  knowledge  services  for  SMR  International 

(www.smr-knowledge.com),  and  past  president 
of  SLA,  he  presented  a  brilliant  in-depth  look 
at  knowledge  services  in  relation  to  all  types 
of  librarianship.  His  co-presenter,  Dale  Stanley 
from  Genentech,  also  provided  insight  about 
knowledge  services  strategies  and  effective 
ways  of  utilizing  them  at  work.  Generous 
sponsorship  of  this  event  was  provided 
by  EOS,  to  whom  we  are  most  grateful. 

This  two-part,  all-day  workshop  was  held  at  the 
Pacific  Energy  Center  in  San  Francisco.  As  it  was  a 
cold  and  rainy  day,  it  was  nice  to  be  in  such  warm 
and  inviting  surroundings,  with  plenty  of  food 
and  drinks,  arranged  by  Marlene  Vogelsang,  who 
generously  hosted  this  event. 

Part  One  of  the  workshop  covered  the  basics  of 
knowledge  services.  The  presenters  conducted  the 
workshop  in  a  manner  that  was  productive  and 
efficient.  They  presented  strategies  and  concepts 
of  knowledge  services,  and  then  let  participants 
discuss  personal  experiences  involving  past 
triumphs  and  failures  when  providing  them.  Their 
goal  was  to  instill  in  the  participants  strategies 
for  integrating  knowledge  development  and 
knowledge  sharing  into  their  organizations.  The 
interactive  nature  of  the  workshop  kept  everybody 
involved  and  focused  on  the  topic  at  hand. 


Guy  St.  Clair  speaks  about  knowledge  services 

done  in  the  future  to  improve  knowledge 
services  in  their  organizations.  Basically, 
each  participant  was  asked  to  state  what 
they  would  do  differently  in  the  future  based 
on  what  they  learned  at  the  workshop.  The 
insights  provided  by  the  participants  were 
valuable,  as  it  was  helpful  to  hear  what 
others  gained  from  the  workshop. 

Guy  St.  Clair  will  be  holding  an  all-day 
continuing  education  workshop  on  Saturday, 
June  2,  at  the  annual  SLA  conference  in 
Denver,  Colorado.  He  will  also  be  speaking 
on  the  topic  of  leadership  and  knowledge 
services  at  the  annual  conference. 


Participants  learn  about  knowledge  pp 
services  at  SLA-SF's  spring  professional 
development  workshop 


Part  Two  allowed  participants  to  apply  the 
strategies  presented  to  determine  what  could  be 
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Mosaic:  What's  happening  with  our  members 

By  Rebecca  Kozak 
Passing  of  Virginia  Pratt 

We  have  been  informed  of  the  passing  of  Virginia  Pratt  (1923-2006),  former  librarian  of  the  UC 
Berkeley  Library  School.  The  following  information  was  gleaned  from  UC  Berkeley's  CU  News 
(January  11,  2007  issue)  and  from  members.  Virginia  Pratt,  former  head  of  the  UC  Berkeley  Library 
School  Library,  died  in  San  Jose  on  November  30,  2006. 

Virginia  was  from  Walla  Walla,  Washington,  where  she  earned  her  BA  with  honors  from  Whitman 
College  in  1945.  The  following  year  she  obtained  a  BLS  at  Columbia  University.  Following  her  first 
position  in  Portland,  Oregon,  as  a  librarian  at  the  V.A.  Hospital,  she  accepted  an  appointment  as  a 
iibrarian  in  1948  with  the  U.S.  Army  in  Stuttgart,  Germany.  This  experience  led  Virginia  to  become  a 
lifelong  visitor  to  Europe,  where  she  developed  a  passion  for  both  rural  and  metropolitan  sights,  and 
a  particular  fondness  for  French  Romanesque  architecture. 

In  1951,  Virginia  came  to  UC  Berkeley,  where  she  continued  to  excel  in  reference  service,  a  job  that 
was  most  gratifying  to  her.  About  halfway  through  her  career,  she  took  the  position  of  managing 
the  Library  School  Library.  She  was  known  for  having  a  holistic  approach  to  librarianship— she  was 
skillful  in  discerning  the  needs  of  users,  developing  a  collection  to  meet  those  needs,  and  in  carefully 
maintaining  the  catalog.  She  also  taught  a  reference  laboratory  course,  and  was  held  in  high  esteem 
by  students  and  faculty  of  the  Library  School. 

Virginia  was  a  member  of  SLA's  San  Francisco  Bay  Chapter  from  1973  to  1994,  and  was  chair  of  the 
Elections  Committee  in  1981-82.  She  was  a  member  of  the  Education  Committee  (now  known  as 
the  Professional  Development  Committee)  from  1973-77,  and  coordinated  a  statistics  seminar  held 
in  April  1974,  at  which  127  attendees  were  present.  In  addition,  Virginia  served  as  the  University  of 
California  liaison  to  the  Student  Relations  Committee  in  1975-76. 

She  is  remembered  as  a  gracious  individual  who  was  supportive  of  student  learning.  In  1988,  Ms. 
Pratt  retired  and  continued  to  enjoy  the  arts  as  well  as  travel  before  her  health  declined.  Those  who 
knew  Virginia  Pratt  and  her  contributions  to  librarianship  have  warm  memories  of  her  and  mourn  her 
passing. 

New  Librarian  Position  at  Stanford  University 

Mimi  Calter,  executive  assistant  to  the  University  Librarian,  reports  that  a  new  position  has  been 
created  at  Stanford  to  guide  the  reinvention  of  their  seven  science  and  engineering  libraries,  and 
it  is  being  filled  by  Robert  Schwarzwalder,  MLS,  PhD  (biology).  Bob  will  begin  work  in  early  August 
2007.  Some  of  the  challenges  facing  Bob  upon  his  arrival  will  be  planning  for  the  new  engineering 
library  and  managing  the  transition  of  engineering  literature  to  digital  form,  as  well  as  coordination  of 
information  resources  across  the  various  science  disciplines. 

His  previous  experience  includes  holding  the  post  of  Assistant  University  Library  at  the  University  of 
Hawai'i  at  Manoa  and  serving  as  Manager  of  the  Library  Systems  &  Information  Research  Department 
for  Ford  Motor  Company.  Bob  has  not  only  been  a  recipient  of  the  1999  Homer  I.  Bernhardt 
Distinguished  Service  Award  from  the  American  Society  for  Engineering  Education,  he  holds  a  US 
patent  related  to  GPS  technology.  Bob  has  written  and  spoken  extensively  on  digital  information 
systems,  knowledge  management,  and  information  licensing.  He  has  also  served  on  advisory  boards 
for  publishers  and  database  producers  and  lent  his  expertise  to  national  and  international  digital 
information  projects. 

New  Job  for  a  New  Grad 

Deirdre  Cerkanowicz,  a  recent  San  Jose  State  University  School  of  Library  and  Information  Science 
graduate,  is  a  temporary  teen  librarian  for  the  Berkeley  Public  Library.  She  divides  her  time  between 
working  at  the  Central  Library,  where  she  can  be  found  staffing  the  reference  desk  or  hanging  out  in 
the  Teen  Room,  and  the  North  Branch. 

Travels  for  Spring  Training 

SLA-SF  members  Karin  Zilla,  Sandy  Malloy,  and  Marlene  Vogelsang  recently  met  in  Phoenix  for  some 
Oakland  A's  spring  training,  where  they  enjoyed  the  warm  weather  and  a  preview  of  the  upcoming 
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-pril  •  May  2007 


14 


a  \ /I  jit  ip  Special  Libraries  Association  gf\  3lL/\ 

DAY  LI  l\l  t  www.sla.org  g™as?* 


Mosaic  continues... 

season.  Sandy  and  Karin  are  avid  birders  and  also  spent  time  bird  watching  at  Papago  Park  and  the 
Desert  Botanical  Museum. 


Wells  Fargo  History  Exhibit 

Anne  Hall,  curator  of  the  Wells  Fargo  History  Museum,  invites  people  to  visit  an  exhibit  on  crime 
scene  investigation  titled  "Officers  in  Pursuit."  It  features  historic  items  from  robberies  on  stage 
coaches  and  trains  and  also  includes  information  on  contemporary  fraud  protection.  The  exhibit  runs 
until  September  30,  2007,  at  the  Museum,  located  at  420  Montgomery  Street.  For  more  information, 

see  www.wellsfargohistory.com/crime. 


One  Small  Step  for  Library  Science,  One  Big  Leap  for... 

Bayline  Editor  Heather  Gamberg,  who  writes  and  manages  proposals  for  a  government  contractor.  She 
was  honored  with  a  2006  Peer  Appreciation  Award  by  her  department  co-workers  for  "her  dedication 
and  xcan  do'  attitude  in  researching  and  providing  accurate  data  that  exceeds  proposal  and  marketing 
information  requirements."  Unfortunately,  she  still  can't  convince  the  company  to  let  her  perform  library- 
related  tasks  full  time.  Which  leads  to  her  other  news:  In  mid  April,  she  will  join  Yael  Schwartz  and  Karin 
Zilla  in  Deutsche  Bank's  Business  Information  Services  group  as  a  Senior  Information  Specialist. 


Please  send  your  news— personal  or  professional— to  rkozaklewis@yahoo.com.  Short  items  and  press 
releases  are  welcome.  I  look  forward  to  hearing  from  you. 


Pictured  (clockwise  from  top  left):  Karin  Zilla  at  the  Arcosanti  Library;  Sandy  Malloy,  Marlene  Vogelsang,  and 
Karin  watching  Oakland  A's  Spring  Training;  Sandy  and  Karin  birding  at  Phoenix  Desert  Botanical  Garden;  and 
David  Grossman  rooting  for  the  San  Francisco  Giants 
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SLA-SF  Calendar 

SLA-SF  Annual  Neighborhood  Dinners 

Monday,  April  9  at  7  p.m.  —  Fillmore/Western  Addition/ Japantown  area  of  San  Francisco 

Pizza  Inferno  Restaurant  and  Bar,  1800  Fillmore  Street 
RSVP  to  Heather  Gamberg  by  Friday,  April  6 
Tuesday,  April  10  at  6  p.m.  —  Daly  City  area 
Boulevard  Cafe,  2  Poncetta  Dr.  9  (off  John  Daly  Blvd),  Daly  City 
RSVP  to  Jaye  Lapachet  or  Ginny  Woodis  by  Monday,  April  9 
Tuesday,  April  10  at  6  p.m.  —  San  Leandro/Hayward  area 
Hayward  Japan  Grill,  920  C  Street,  Hayward 
RSVP  to  Leslie  Fisher 

Wednesday,  April  11  at  7  p.m.  —  Berkeley/Oakland  area 

Nan  Yang  Burmese  Restaurant,  6048  College  Ave,  Oakland 
Event  may  be  full;  check  with  Chris  Orr 

Thursday,  April  12  at  6:30  p.m.  —  Civic  Center/Financial  District  area  of  San  Francisco 

Naan  xn'  Curry,  336  O'Farrell  (at  Jones  Street,  across  from  the  Hilton) 
RSVP  to  Ally  son  Eddy  Bravmann  by  Wednesday,  April  11 

Thursday,  April  19  at  6  p.m.  —  Castro/Portreo/Bernal  Heights  area  of  San  Francisco 

Thai  House  Express,  599  Castro  Street  (2  blocks  from  the  MUNI  Metro  station) 
RSVP  to  Wess-John  Murdough 

Tuesday,  May  1  at  6:45  p.m.  —  Marin/Sonoma  area 

Pazzo,  132  Keller  Street,  Petaluma 
RSVP  to  Diane  Rosenberger 

Wednesday,  May  2  at  6:30  p.m.  —  Napa/Vallejo/Benicia/ Fairfield  area 

Taqueria  Rosita  2,  Canyon  Plaza,  3427  Broadway  -  Hwy  29,  Building  F-l,  American  Canyon 
RSVP  to  Tora  Williamsen-Berry 

For  more  information  on  the  San  Francisco  Bay  Region  Chapter's  events,  including 
registration  deadlines  and  forms,  visit  http://www.sla.org/chapter/csfo/caiendar/ 
I  calendar.html. 


\pr\\  •  May  2007 


16 


r)  aw  I  jkir  Special  Libraries  Association  SLA 

DAY  LI  IM  b  www.sla.org  \& '  ZZZZZT 


Do  you  have  ...         Do  you  want  .  .  . 

A  Hidden  Talent?         An  Opportunity  to  Learn? 

A  Desire  to  Give?        An  Opportunity  to  Grow 

Professionally? 

Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library 
student.  Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will 
bring  you  satisfaction  with  new  learning  experiences  and  valuable  professional  contacts 
and  best  of  all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and 
activities  are  carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and 
develop  professional  skills. 


Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  Web  site  or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See 

Please  select  your  area  interest(s)  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

   Consultation  Coordinates  outreach  and  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics/speakers,  organizes  meeting  programs 


Name:   Organization: 

Phone:   E-mail  


Fax: 
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Bayline  thanks  the  following  advertisers: 


|::.  AIM 

•  Prenax  1 

Taylor  &  Associates 

Advertising  Rates 


1  issue 


5  issues 
(10%  off) 


usCard  $  38.50  $  173.25 

L/4Page  $  82.50  $  371.25 

2  Page  $132.00  $  594.00 

II  Page  $247.50  $1113.75 

;  »7x9  with  footer  &  margin;  8  1/2x11  without 
ontact  Rosemary  Hardy  at  415.947.4406 
-lardy  Rosemary  @epa.  gov 
ruli  cost  of  ad  placement  is  due  and  payable 
prior  to  publication. 


Events 

To  list  an  event,  e-mail  Mimi  Calter  a 
mcalter@stanford.edu 
Telephone:  650.725.5813 

Calendar  events  are  updated 
bi-weekly  on  the  SLA-SF  Web  site: 

h p : /  / www.sla.org/chapte r/csf o/csf o  ft 
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President's  Message 


As   June   marks   the   end   of  my   first  year  as 
Chapter  President,  it  seems  a  good  time  to  fill 
you    in    on    recent   behind-the-scenes  activities 
of    your    Executive    Board    and    Advisory  Council. 

I  hope  you  took  the  opportunity  to  schmooze  with  colleagues 
in  a  more  informal  setting  by  attending  one  of  the  April 
Neighborhood  Dinners,  I  managed  to  make  it  to  five  of  them 
and  I  had  a  great  time!  Members  shared  career  challenges  and 
accomplishments,  stories  of  vacations  and  hobbies,  food,  and 
wine,  and  a  lot  of  laughter.  We  have  some  great  people  in  this 
Chapter! 

By  now  you  should  have  received  a  postcard  invitation  to  the 
West  Coast  Reception  to  be  held  at  the  SLA  annual  conference 
from  6:30  to  8:30  p.m.  June  4  (today!)  at  Chambers  Grant 
Salon,  Denver  Performing  Arts  Complex  (corner  of  14th 
Street  and  Curtis).  Our  President-Elect  Barbara  Janis  has 
done  a  phenomenal  job  organizing  the  event  and  soliciting 
sponsorship.  The  venue  is  beautiful,  the  food  promises  to 
be  tasty,  and  there  will  even  be  door  prizes!  So  if  you  are 
attending  the  conference,  come  join  the  party. 


r.  a)< 


ITYO 
FOR  SLA 


After  the  whirlwind  of  three  March  events  and  numerous  April 
dinners,  May  and  June  are  relatively  quiet.  Not  only  are  our 
event  organizers  tired,  but  we  are  experiencing  a  personnel 
crisis  that  has  been  taking  a  lot  of  energy.  Nominating  chair 
Jaye  Lapachet  and  her  crew  have  been  working  overtime 
trying  to  recruit  folks  to  fill  key  leadership  positions;  and  the 
Board  and  Council  have  been  brainstorming  ways  to  reorganize 
our  leadership  structure  to  make  the  most  effective  use  of 
the  volunteers  available.  Many  of  our  chairpeople  have  been 

operating  as  "committees  of  one."  Numerous  phone  calls  and  e-mail  solicitations  have  failed  to  bring 
enough  new  committee  members  and  chairs  to  sustain  the  frequency  of  programs  to  which  our  Chapter 
has  become  accustomed. 

Assistant  Director  Camille  Reynolds  is  stepping  down  from  her  post  as  she  steps  up  to  the  job  of  New 
Mom.  (Congratulations,  Camille!)  It  is  hoped  that  a  replacement  will  have  been  found  by  the  time  you 
read  this. 

At  the  last  joint  Board/Council  meeting,  we  discussed  which  of  our  committees  might  best  be  merged  or 
eliminated  in  order  to  better  serve  our  mission.  The  Board  has  since  voted  to  eliminate  three  committees 
that  have  been  dormant:  Consultation,  Directory,  and  International  Relations.  The  functions  of  the 
Program,  Tours,  Professional  Development,  and  Hospitality  committees  will  be  merged  into  a  larger 
Events  Committee;  Julie  Tashima  Takata  of  the  SF  Airport  Museum  will  be  joining  that  committee  to  help 
with  hospitality  duties.  The  Board  and  the  current  chairs  of  these  committees  believe  that  this  will  be  a 
more  effective  way  to  plan  quality  programming  consistent  with  our  mission. 

As  always,  if  you  have  questions  or  suggestions  about  any  of  these  changes,  please  contact  me  or 
anyone  else  on  the  Executive  Board.  And  if  you  should  get  a  phone  call  asking  for  help  on  a  committee, 
please  say  yes!  "  ~   
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Special  Libraries  Association 
San  Francisco  Bay  Region  Chapter 


Executive  Board     Advisory  Council 


President 

Eris  Weaver 
707.795.2157  (home) 
707.338.8589  (cell) 

erisw@sonic.net 

Past-President 

Chris  Orr 
415.365.3745 

i?ch  ris_or r @ sf o .  I  a  n d o r.  com 

President-Elect 

Barbara  Janis 
415.561.5343 

panls@presidiotrust.gov 

Treasurer 

Joe  Morganti 
510.242.4928 

jwmo@chevron.com 

Secretary 

Diane  T.  Sands 
510-336-9108 

toast.bumt@gmail.com 

Director  Programs 

Mimi  Calter 
650.725.5813 

rhcalter@stanford.edu 

I  Asst.  Director, 
I  Programs 

!  Camille  Reynolds 
'  415.398.3600 

[  creynolds@nossaman.com 


Academic  Relations 

Kathleen  Cameron 
415.502.9580 

kath!een.cameron@library.ucsf. 
edu 

Archives 

Marie  Tilson 
415.821.4585 

leharlady@aol.com 

Bulletin 

Heather  Gamberg 
415.617.3353 

bayline_editor@yahoo.com 

Bylaws 

Chris  Orr 
415.365.3745 

chris_orr@sfo.landor.com 

Credit  Card 
Acceptance 

Bill  Van  Niekerken 
650.738.2284 

bvanniekerken@sfchronicle.com 

Discussion  List 

Rose  Falanga 
415.353.0421 

rosef@exploratorium  .edu 

Finance 

David  Grossman 
415.389.4292 

dgrossman@cityofmillvalley. 
org 


Government 

Relations 

Anne  N.  Barker 
415.721.0959 

annenb@platypi.com 

Hospitality 

Julie  Tashima  Takata 
650.821.9909 

Julie.T@sfoarts.org 

Jobline 

Lorna  Beich 
650.270.3567 

sfbayjobline@yahoo.com 

Mailing 

Ginny  Woodis 
415.732.8110 

woodis.ginny@bcg.com 

Networking 

Allyson  Eddy  Bravman 
415.365.3760 

aeddy@mac.com 

Nominating 

Jaye  Lapachet 
415.391.4800 

Jhl@cpdb.com 

Professional 
Development 

Michael  Sholinbeck 
510.642.2511 

msholinb@library.berkeley.edu 


Reflector 

Linda  Yamamoto 
650.723.0864 

linday@stanford.edu 

Strategic  Planning 

Marlene  Vogelsang 
415.973.7206 

mxv6@pge.com 

Tours 

Sandy  Malloy 
415.986.4422 

Sandy.  Malloy@businesswin 
com 

Vendor  Relations 

Rosemary  Hardy 
415.947.4406 

Hardy.Rosemary@epa.gov 

Webmaster 

Heather  Gamberg 
415.617.3353 

sfslaweb@yahoo.com 
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Bayline  Staff 

Heather  Gamberg,  Editor 
Rosemary  Hardy,  Vendor  Relations 

Contributors 

Anne  N.  Barker 
Barbara  Janis 
Rebecca  Kozak 
Ruth  Pennington  Paget 
Diane  T  Sands 
Eris  Weaver 

The  San  Francisco  Bay  Region  Chapter  bulletin  is 
published  seven  times  for  Volume  77.  Publication 
dates  for  this  Board  Year  are  by  the  fifth  day  of 
August  2006,  October  2005,  February  2007,  April 
2007,  June  2007,  August  2007,  and  October 
200/.  The  Special  Libraries  Association  assumes 
no  responsibility  for  the  statements  and  opinions 
advanced  by  the  contributors  to  the  Association's 
publications.  Editorial  views  do  not  represent 
the  official  position  of  the  Special  Libraries 
Association.  Acceptance  of  an  advertisement  does 
not  imply  endorsement  by  the  Special  Libraries 
Association. 

Volume  77  Copy  Deadlines:  June  30,  2006;  August 
31,  2006;  December  31,  2006;  February  28,  2007; 
April  30,  2007;  June  30,  2007;  and  August  31,  2007. 

f  1  1 — 1 — '  —  —  

Copyright  and  submission:  All  article 
submissions  must  receive  approval 
from  the  editor  and  are  subject  to 
editing.  Submitting  authors  must  sign  a 
copyright  release.  Authors  retain  all  rights  to 
their  articles  and  know  that  the  full  contents 
of  Bayline  will  be  published  online  at  the 
San  Francisco  Bay  Region  Chapter  Web  site. 
Articles  previously  published  will  usually  not 
be  accepted  for  Bayline  but  exceptions  can 
^be  nego^gted. 

E-mail:  bayiine_editor@yahoo.com 
Jobline  available  on  the  SLA-SF  Web  site: 

www.sia.org/chapter/csfo/jobiine/jobline.htm! 


Contact  Information:  P.O. 
Francisco,  CA  94126-6276 


Box   26276   •  San 


www.sla.org/chapter/csfo/csfo.html. 
infoline:  650.528.7766 


Editor's  Notes 

Summer  is  almost  here  and 
with  it  come  conferences, 
longer  days,  and,  well, 
shorter  issues  of  Bayline. 
Though  this  issue  of 
Bayline  is  smaller  than  its 
predecessors  this  year,  it's 
still  sweet. 


As  always,  Ruth  Pennington  Paget  educates 
us  on  how  to  improve  our  cultural  awareness 
in  her  Global  Librarian  column  on  page  4. 
This  time  she  explains  how  cross-cultural 
simulations  promote  not  only  understanding 
of  other  cultures,  but  also  acceptance.  With 
our  increasingly  global  world,  it's  important 
for  all  kinds  of  librarians  to  be  aware  of 
cultural  differences. 

Now  is  also  a  good  time  for  librarians  to  pay 
attention  to  what's  going  on  in  Congress,  and 
Anne  N.  Barker,  our  Chapter's  Government 
Relations  Chair,  has  compiled  a  substantial 
list  of  bills  that  are  of  interest  to  the 
information  and  library  community.  Her 
Intersect  column  is  on  page  8. 

Just  in  case  you  haven't  signed  up  for 
the  San  Francisco  Bay  Region  Chapter's 
discussion  list,  here's  a  reason  to  do  so: 
Anne  also  sends  out  e-mails  just  about 
every  week— and  sometimes  more  often- 
covering  issues  that  concern  government  and 
information.  You  can  also  find  information  on 
her  blog,  Part-Time  Policy  Wonk. 

With  summer  comes  the  end  of  school 
for  many  library  and/or  information 
science  students.  UC  Berkeley's  School  of 
Information  graduates  showcased  their 
final  projects  in  May,  and  President-Elect 
Barbara  Janis  was  there  to  capture  some  of 
the  highlights.  Read  about  these  students' 
innovative  and  hard  work  on  page  10. 

Now  just  because  it's  summer  doesn't 
mean  things  slow  down.  In  fact,  this  is  the 
Chapter's  first  year  without  a  summer  off. 
(We  switched  to  a  calendar  year  to  be  in  sync 
with  SLA  International,  so  our  downtime  is 
now  in  December  and  January.)  Remember 
to  watch  the  discussion  list  and  the  calendar 
page  on  the  Chapter  web  site  to  make  sure 
you  don't  miss  out  on  activities.  And  enjoy 
the  extra  time  this  shorter  issue  gives  you  to 
catch  up  on  your  summer  reading! 
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Cross-cultural  simulation  training  promotes  acceptance 

By  Ruth  Pennington  Paget 

Multicultural  workforces  and  customers,  along  with  global  collaboration 
and  competition,  have  made  it  necessary  to  train  all  levels  of  personnel 
in  the  cross-cultural  skills  that  were  once  the  domain  of  the  expatriate 
managers  in  multinational  corporations.  While  foreign  travel  paid  for  by  your 
organization  might  be  a  wished  for  option  of  acquiring  intercultural  know-how 
or  competence,  a  more  budget-friendly  option  is  cross-cultural  simulation 
training. 

Cross-cultural  simulation  training,  also  known  as  cross-cultural  simulation 
games,  typically  recreates  aspects  of  one  or  two  cultures  and  has  individuals 
experience  their  own  culture  by  interacting  with  another.  Debriefing  sessions 
yield  personal  insights  and  ideas  for  how  to  relate  to  members  of  other 
cultures. 

A  Sample  Cross-Cultural  Simulation  Game 

I  participated  in  my  first  cross-cultural  simulation  at  the  age  of  16,  when 
I  was  going  to  live  in  Japan  as  an  exchange  student  with  the  Youth  for  Understanding  high-school  exchange 
program  (http://www.yfu-usa.org/).  The  simulation  game  we  played  was  called  "The  Albatross,"  which  is 
detailed  in  Beyond  Experience:  The  Experiential  Approach  to  Cross-Cultural  Education,  edited  by  T.  Gochenour 
(1993).  It  takes  about  an  hour  to  play  and  requires  few  props. 

Setting  Up  the  Game 

The  Youth  for  Understanding  cross-cultural  trainer  began  by  introducing  a  cultural  analogy  that  likened  one's 
culture  to  sunglasses.  (Readers  who  have  read  my  article  "Managing  Multicultural  Teams"  may  already  be 
familiar  with  this  analogy.)  Basically,  the  trainer  said  that  Americans  wear  yellow  sunglasses,  which  represent 
our  culture.  Members  of  our  host  country,  on  the  other  hand,  wear  blue  sunglasses,  which  represent  their 
culture.  What  we  wanted  to  do  as  exchange  students  was  to  view  our  host-country  culture  through  the  same 
blue  sunglasses  they  wear.  What  we  wanted  to  avoid  as  exchange  students  was  to  put  our  culture's  yellow 
sunglasses  on  top  of  the  blue  ones  in  our  host  country  and  interpret  what  we  see  as  green.  This  analogy  is  easy 
to  understand,  but  practicing  it  was  altogether  a  different  matter  as  I  discovered  when  we  played  Albatross. 

The  Game  Commences 

At  the  orientation  session  for  exchange  students,  there  were  American  high-school  students,  who  were  going  to 
live  in  host  families  overseas,  and  foreign  students,  who  had  lived  in  the  United  States  with  host  families  for  one 
year.  Our  trainers  separated  us  into  two  rooms  between  foreign  students  and  Americans. 

The  American  students  chatted  until  the  foreign  students  reappeared  about  15  minutes  later.  The  foreign 
students  motioned  to  us  to  stand  up  and  tried  to  have  us  form  a  circle.  The  foreign  students  would  hiss  at  the 
Americans  until  we  did  what  they  wanted.  They  did  not  speak  English.  They  just  hissed  at  us  and  pulled  us  into 
formation  if  we  did  not  move. 

Once  the  foreign  students  had  us  in  a  circle,  we  all  quieted  down.  One  of  the  foreign  male  students  went  into 
the  middle  of  the  circle  and  sat  on  his  knees.  Then,  one  of  the  foreign  female  students  went  into  the  circle  and 
served  the  young  man  crackers.  She  placed  them  directly  into  his  mouth.  He  never  lifted  his  hands  once  to 
touch  the  crackers.  When  the  crackers  were  gone,  they  left  the  circle. 

This  was  not  the  end  of  the  simulation  game,  but  it  is  enough  to  leave  some  mystery  for  those  who  would  like 
to  play  the  game  and  to  illustrate  some  serious  cultural  misunderstanding  on  my  part  despite  understanding  the 
sunglasses  analogy  of  culture  when  our  trainer  explained  it  to  us. 

Game  Debriefing 

After  the  game,  we  broke  up  into  small  sessions  for  a  "debriefing"  to  describe  what  we  had  observed.  The  first 
thing  I  said  about  the  inhabitants  of  this  culture  was  insightful;  I  said  they  were  traditional  and  went  downhill 
from  there.  Being  a  good  feminist,  I  said,  "The  society  is  sexist.  The  man  just  sat  there  and  let  the  woman  serve 
him." 

Once  everyone  had  offered  their  comments,  our  intercultural  trainer  explained  that  the  Albatross  simulation 
game  was  based  on  a  Southwest  Native  American  culture.  In  this  culture,  women  are  the  sacred  conduits 
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between  earth  and  food.  The  man  was  not  considered  sacred  enough  to  touch  food  in  this  ceremony.  Women 
actually  occupied  an  exalted  position  in  this  culture. 

The  language  I  used  to  describe  what  I  had  observed  was  also  culturally  biased.  "The  woman  served  the  man,"  I 
had  said,  whereas  a  phrase  such  as  "the  woman  placed  crackers  in  his  mouth"  would  have  been  more  objective. 
Language  can  very  easily  reflect  our  cultural  bias. 

What  surprised  me  about  playing  this  simulation  game  was  what  I  learned  about  my  own  culture— my  way  of 
thinking  and  interacting  with  others.  This  gave  me  greater  insight  into  how  individuals  in  another  culture  might 
respond  to  me  and  vice  versa. 

Cross-Cultural  Simulation  Game  Outcomes 

Most  of  the  research  on  cross-cultural  simulation  games  appears  to  be  qualitative,  focusing  on  asking 
participants  how  they  feel  about  the  experience  after  the  debriefing  (Mills,  V.,  Smith,  R.,  &  Swain,  K;  2003). 
Quantitative  research  on  one  of  the  most  popular  games,  called  BaFa'  BaFa'  (Glover,  J.,  Romero,  D.,  Romero, 
P.  &  Petersen,  C;  1978),  showed  the  "cross-cultural  simulation  game  produced  significantly  higher  levels  of 
tolerance  for  ambiguity  and  significantly  lower  levels  of  dogmatism  among  the  participants.  There  was,  however, 
no  significant  change  in  risk-taking  preferences.  The  results  support,  in  part,  the  contentions  of  the  designers  of 
simulation  games"  (p.  295). 

Experiential  Versus  Didactic  Training 

Experiential  training,  according  to  Graf  (2004)  in  "Assessing  Intercultural  Training  Designs,"  argues  that  people 
j    learn  best  from  their  experiences.  Experiential  training  such  as  simulations  where  trainees  confront  intercultural 
situations  allows  them  to  draw  conclusions  from  their  emotions  and  interactions.  Graf  writes  that  didactic 
training  focuses  on  lectures  and  discussion  to  demonstrate  how  to  effectively  interact  with  people  of  different 
cultures.  Combining  both  approaches  leads  to  intercultural  competence,  which  Graf  subdivides  into  three 
components: 

...  the  cognitive  dimension  (e.g.  knowledge  about  other  cultures),  the  affective  dimension  (e.g.  intercultural 
sensitivity),  and  the  behavioral  dimension  (e.g.  skills  to  manage  intercultural  situations)  in  order  to  interact 
effectively  and  appropriately  with  culturally  different 
others.  CP) 

Cross-cultural  simulation  games  in  this  scenario 
play  a  major  role  in  developing  behaviors  to  help 
librarians  work  with  colleagues  from  different  cultural 
backgrounds  as  well  as  to  better  serve  customers  from 
diverse  backgrounds. 

Culture-General  Versus  Culture-Specific 
Training 

As  its  name  suggests,  culture-general  training,  such 

as  that  in  the  Albatross  cross-cultural  simulation 

game,  provides  trainees  with  insights  into  any  culture. 
1    Culture-specific  training  focuses  on  how  to  interact 

with  members  of  only  one  culture.  The  finding  of  Graf's 

2004  study  favor  culture-general  training  over  culture- 
specific  training  because  the  former  allows  trainees  to 
1    "enhance  the  knowledge  about  other  cultures  (cognitive 

component),  to  experience  emotions  and  get  along 

with  prejudices  (affective  component),  and  learn  to 

(re)-act  appropriately  in  various  intercultural  situations 

(behavioral  component)"  (1113). 

Basically,  cross-cultural  simulation  games  teach  trainees 
to  ask  the  right  general  questions  to  ferret  out  culture- 
specific  information  as  if  they  were  anthropologists. 

Some  of  these  culture-general  question  fall  into  five 
major  cultural  organization  patterns,  according  to 
Chadwin,  Rogers  and  Kim  (1995)  and  Hall  (1977). 
Chadwin  et  al  (1995)  summarize  the  cultural  indices 
of  a  culture  as  devised  by  the  Dutch  scholar  Geert 
Hofstede  in  his  book  Culture  and  Organizations  in  the 
following  manner: 
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1.  Power  distance— How  do  members  of  institutions  accept  the  unequal  distribution  of  power? 

2.  Individualism  versus  collectivism— Which  takes  precedence?  Do  individuals  and  their  immediate  families 
take  precedence  or  do  strong,  cohesive  groups? 

3.  Masculinity  versus  femininity— In  "masculine"  societies,  gender  roles  are  rigidly  defined,  whereas  in 
"feminine"  societies,  gender  roles  overlap.  I  prefer  to  call  this  simply  strong  versus  weak  adherence  to  gender 
roles  rather  than  calling  a  society  masculine  or  feminine. 

4.  Uncertainty  avoidance— To  what  extent  do  members  of  the  culture  need  or  not  need  predictability  to  feel 
comfortable. 

To  these  four  indices,  I  would  add  a  further  one  developed  by  Hall  (1977): 

5.  High-context  versus  low-context  cultures— In  high-context  cultures,  usually  typified  by  homogenous 
societies,  much  is  implied  in  communication;  a  speaker  relies  on  the  listener  to  decode  his  or  her  messages.  In 
low-context  cultures,  a  speaker  will  directly  state  what  he  or  she  means. 

Cross-cultural  simulation  games  can  bring  out  the  insight  necessary  to  arrive  at  these  observations  of  one's  own 
culture  as  well  as  that  of  others.  If  trainers  stop  here,  though,  they  have  provided  their  trainees  with  interesting 
information  that  is  not  quite  yet  useful  to  the  organization. 

How  to  Use  Cross-Cultural  Knowledge 

The  1993  work  of  F.  Tompaneers  described  in  Riding  Waves  of  Culture  and  summarized  by  M.  Estienne  (1997), 
puts  forth  a  process  of  cross-cultural  "reconciliation"  that  allows  transnational  corporations  (characterized  by 
geographically  dispersed  management  employees  from  various  cultures)  to  resolve  conflicts.  Conflicts  often 
occur  when  people  hold  different  values,  as  they  do  when  they  come  from  different  cultures.  Estienne  (1997) 
summarizes  Tompaneers's  reconciliation  process  as  follows: 

•  Begins  by  recognizing  differences 

•  Continues  by  search  for  similarities  (the  questions  here  are:  What  do  we  have  in  common?  What  is  our 
common  goal?) 

•  Creates  solutions  or  outcomes  which  utilize  the  most  appropriate  elements  of  the  opposing  cultural 
dimensions  to  get  acceptance  of  the  policy  outcome  and  implementation.  (^30) 

Cross-cultural  simulation  games  can  enhance  cross-cultural  problem  solving  skills  through  their  ability  to  lower 
dogmatism  and  increase  tolerance,  as  has  been  already  stated  (Glover  et  al;  1978). 

From  Tolerance  to  Acceptance 

For  me,  the  greatest  benefit  I  have  seen  as  the  result  of  playing  cross-cultural  simulation  games,  as  a  participant 
and  later  as  a  cross-cultural  trainer,  is  their  ability  to  help  trainees  go  beyond  tolerance.  Tolerance  seems  to 
imply  that  you  "withstand"  or  "co-exist"  with  strange  and/or  different  habits,  values,  and  customs  in  another 
culture.  Acceptance,  on  the  other  hand,  implies  that  other  cultures  have  "equally  valid"  ways  of  satisfying  human 
needs. 

Where  to  Find  Cross-Cultural  Simulation  Games 

The  Rotary  Club  of  Sturgeon  Bay,  Wisconsin,  has  put  together  a  list  of  26  cross-cultural  simulation  games, 
website  addresses  to  online  gaming  journals,  information  on  game  distributors,  and  professional  organizations, 
which  can  be  accessed  at  http://yeoresources.org/4DACTION/Web_GetNext/24/category/Cultural_ 
I  Awareness&Games_Exercises/3/l/l_ist.htm. 

BaFa'  BaFa'  (http://www.stsintl.com/business/)  is  the  most  widely  used  commercial  simulation  game.  It  takes 
about  3  to  4  hours  to  play.  Helotia  resembles  BaFa'  BaFa',  but  takes  less  time  to  play. 
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Lots  of  legislation  concerning  information  and  librarians  before  Congress 

By  Anne  N.  Barker 

SLA-SF  Government  Relations  Chair 


The  start  of  the  110th  Congress  brought  with  it  a  flurry  of  legislation  of  particular  concern  to  information 
professionals.  Several  bills  are  detailed  below,  including  their  current  status  as  of  May  24. 

Take  Action!  (ALA's  advocacy  site)  utilizes  Capwiz  to  make  contacting  your  representatives  and  senators  easy. 
And  if  there  is  a  piece  of  legislation  that  really  catches  your  attention,  consider  tracking  it  using  GovTrack.us. 
Search  for  the  bill  of  interest  and  then  set  up  an  RSS  feed  to  monitor  any  activity  related  to  the  bill. 

The  House  passed  several  bills  on  March  14  to  coincide  with  Sunshine  Week.  Unfortunately,  all  but  the  first  listed 
below  have  been  lingering  in  the  Senate  Committee  on  Homeland  Security  and  Governmental  Affairs  ever  since. 

Bills  Promoting  Open  Government 

The  Freedom  of  Information  Act  Amendments  of  2007,  H.R.  1309,  would  amend  the  Freedom  of  Information  Act 
(FOIA)  to  prohibit  a  federal  agency  from  denying  news  media  status  to  a  FOIA  requester  solely  on  the  absence 
of  institutional  association;  news  media  status  is  used  to  determine  the  FOIA  request  processing  fees.  The 
bill  would  also  require  agencies  to  establish  systems  to  track  requests.  Additionally,  the  bill  declares  that  the 
government's  policy  is  to  release  information  in  response  to  a  request  if  such  release  is:  (1)  required  by  law;  or 
(2)  allowed  by  law  and  the  agency  does  not  reasonably  foresee  that  disclosure  would  be  harmful  to  an  interest 
protected  by  an  applicable  exemption. 

The  Senate  companion  bill,  the  Openness  Promotes  Effectiveness  in  our  National  Government  Act  of  2007  (OPEN 

849,  would  "promote  accessibility,  accountability,  and  openness  in  Government  by 
strengthening  section  552  of  title  5,  United  States  code  (commonly  referred  to  as  the  Freedom  of  Information 
Act),  and  for  other  purposes."  The  OPEN  Government  Act  of  2007  was  placed  on  the  Senate  Legislative  Calendar 
on  April  30. 

On  May  24,  Senate  Judiciary  Committee  Chairman  Patrick  Leahy  (D-VT)  called  on  the  Senate  to  pass  the  bill 
before  adjourning  for  the  Memorial  Day  recess.  Unfortunately,  a  secret  hold  has  blocked  the  bill  from  coming  to 
the  floor  for  a  vote. 

Proposed  Amendments  to  the  U.S.  Presidential  Records  Act 

The  Presidential  Records  Act  Amendments  of  2007,  H.R.  1255,  would  require  the  Archivist  of  the  United  States, 
when  making  available  any  presidential  record  not  previously  made  publicly  available,  to:  (1)  promptly  provide 
written  notice  of  such  determination  to  the  former  president  during  whose  term  of  office  the  record  was  created 
and  the  incumbent  president;  and  (2)  make  the  notice  available  to  the  public. 

The  bill  is  intended  to  reverse  Executive  Order  13233,  which  granted  current  and  former  presidents,  as  well 
as  vice  presidents,  broad  authority  to  withhold  presidential  records  or  to  delay  their  release  indefinitely.  The 

,    bill  would  place  a  limit  on  the  amount  of  time  current  and  former  presidents  and  vice  presidents  would  have  to 

;    assert  a  privilege  claim  after  receiving  the  Archivist's  written  notice. 

The  Senate  companion  bill,  S.  886,  was  introduced  March  14  but  no  further  action  has  been  taken. 

H.R.  1254,  the  Presidential  Library  Donation  Reform  Act  of  2007,  would  require  the  disclosure  of  presidential 
library  fundraising  to  the  National  Archives  and  Records  Administration  and  specified  congressional  committees. 
It  would  also  require  the  Archivist  to  make  this  information  available  to  the  public,  without  a  fee,  in  a  searchable, 
sortable,  and  downloadable  database. 

Whistlebiower  Protection  Enhancement  Act  of  2007,  H.R.  985,  would  protect  any  lawful  disclosure  a  federal 
j    employee  or  applicant  reasonably  believes  is  credible  evidence  of  waste,  abuse,  gross  mismanagement,  or 
substantial  and  specific  danger  to  public  health  or  safety  without  restriction  as  to  time,  place,  form,  motive, 
context,  or  prior  disclosure. 

The  Librarian  Incentive  to  Boost  Recruitment  and  Retention  in  Areas  of  Need  Act  of  2007  (Librarian  Act  of  2007) 

On  April  17,  the  Librarian  Act  of  2007  was  introduced  in  the  House  (H.R.  1877)  and  the  Senate  (S.  1121).  There 
has  been  no  movement  on  either  bill  since  then. 
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The  Librarian  Act  of  2007  would  amend  the  Higher  Education  Act  of  1965  to  authorize  the  cancellation  of  Perkins 
loans  for  students  in  order  to  encourage  people  to  become  and  remain  librarians  in  low-income  schools  and 
public  libraries.  Specifically,  the  Librarian  Act  of  2007  allows  for  Perkins  loan  forgiveness  for  full-time  librarians 
with  a  master's  degree  in  library  science  that  are  employed  in: 

•  a  public  library  that  serves  a  geographic  area  that  contains  one  or  more  schools  eligible  for  assistance 
under  Title  I  of  the  Elementary  and  Secondary  Act  of  1965;  or 

•  an  elementary  or  secondary  school  library  that  is  eligible  for  assistance  under  Title  I  of  the  Elementary  and 
Secondary  Act  of  1965. 


The  Freedom  and  Innovation  Revitalizing  U.S.  Entrepreneurship  (FAIR  USE)  Act  of  2007,  H.R.  1201,  was 
introduced  on  February  27.  It  was  referred  to  the  House  Subcommittee  on  Courts,  the  Internet,  and  Intellectual 
Property  on  March  19,  where  it  continues  to  sit. 

The  FAIR  USE  Act  would  make  permanent  the  six  exemptions  approved  by  the  Librarian  of  Congress  at  the  end 
of  2006  to  Sec.  1201  of  the  Digital  Millennium  Copyright  Act  (DMCA)  for  uses  that  do  not  infringe  copyright  (i.e. 
educational  uses  in  a  classroom).  The  bill  would  also  permit  a  library  to  circumvent  technological  protections  in 
order  to  preserve  works  in  a  library  collection. 

In  addition,  the  FAIR  USE  Act  would  prohibit  a  person  from  being  liable  for  copyright  infringement  for  designing, 
manufacturing,  or  distributing  technology  that  can  be  used  substantially  for  non-infringing  purposes. 

Free  Flow  of  Information  Act  of  2007 

Both  H.R.  2102  and  5.  1267  were  introduced  on  May  2  and  immediately  sent  to  committee.  The  bills  propose  "to 
maintain  the  free  flow  of  information  to  the  public  by  providing  conditions  for  the  federally  compelled  disclosure 
of  information  by  certain  persons  connected  with  the  news  media."  The  bills  would  provide  a  privilege  in  federal 
court  proceedings,  similar  to  those  currently  in  place  in  32  states  and  the  District  of  Columbia,  for  reporters  to 
refrain  from  revealing  their  confidential  sources  of  information.  These  bills  include  a  more  expansive  definition 
of  a  "covered  person"  than  past  congressional  attempts  to  pass  similar  legislation.  While  earlier  versions  linked 
eligibility  to  connections  with  newspapers,  books,  magazines,  periodicals,  and  broadcast  and  wire-services, 
these  new  bills  would  cover  any  person  engaged  in  journalism.  The  bills  define  journalism  as  "gathering, 
preparing,  collecting,  photographing,  recording,  writing,  editing,  reporting  or  publishing  of  news  or  information 
that  concerns  local,  national  or  international  events  or  other  matters  of  public  interest  for  dissemination  to  the 
public."  This  language  would  make  bloggers  eligible  for  this  privilege. 

Senate  Campaign  Disclosure  Parity  Act 

The  Senate  Campaign  Disclosure  Parity  Act,  S.  223,  was  placed  on  the  Senate  Legislative  Calendar  on  March 
28.  Unfortunately,  it  has  not  been  allowed  to  come  up  for  a  vote  due  to  a  secret  hold.  S.  223  would  amend 
the  Federal  Election  Campaign  Act  of  1971  to  require  senate  candidates  to  electronically  file  election-related 
designations,  statements,  and  reports.  It  would  also  require  the  Secretary  of  the  Senate  to  forward  a  copy  of 
any  such  electronically  filed  document  to  the  Federal  Election  Commission  within  one  working  day  (instead  of  the 
current  two  working  days)  after  receiving  it. 

Minority  Leader  Mitch  McConnell  (R-KY)  has  been  blocking  efforts  to  pass  S.  223  by  unanimous  consent.  Instead, 
McConnell  wants  the  bill  to  come  up  for  a  floor  vote  during  which  amendments  can  be  offered.  McConnell  is 
refusing  to  reveal  who  in  his  party  has  placed  the  hold  and,  while  stating  that  Republican  senators  want  to  offer 
amendments  to  the  bill,  he  is  refusing  to  identify  and  describe  these  amendments. 

The  concern  is  that  some  of  the  offered  amendments  would  be  "poison  pills"  that  would  alter  the  bill  in  a  way  to 
would  ensure  that,  in  the  end,  it  would  not  get  the  votes  it  needs  to  pass. 

Senator  Dianne  Feinstein  (D-CA)  has  written  a  letter  to  McConnell  asking  him  to  help  her  pass  S.  223.  Her  letter 
asks  for  McConnell  to  identify  to  her  the  amendments  that  Republican  senators  want  to  offer.  If  they  have  broad 
bipartisan  support,  they  might  be  added  to  the  bill.  If  they  are  controversial  and  "would  threaten  the  ultimate 
enactment  of  this  bill,"  she  asks  that  McConnell  allow  them  to  go  through  the  regular  committee  process. 

As  a  Winston-Salem  journal  editorial  notes,  "it  is  within  the  rights  of  any  senator  to  oppose  a  bill.  But  to  do  so 
anonymously  is  cowardly,  and  to  do  so  while  professing  not  to  be  the  blocker  is  deceitful."  Call  Minority  Leader 
McConnell  (202-224-2541)  and  tell  him  to  make  any  and  all  amendments  available  to  the  public  and  to  work 
with  Dianne  Feinstein  to  pass  S.  223. 


The  FAIR  USE  Act 


lune  •  July  2007 


9 


RAVI   TIME  Special  Libraries  Association  £  SLA 

L/M  T  Li  I  N  L  www.sla.org  *  T^^S"* 


Berkeley's  graduating  iSchool  students  showcase  final  projects 

By  Barbara  Jam's 
SLA-SF  President-Elect 

The  seats  were  full  and  tension  and  excitement  were  in  the  air  as  the  UC  Berkeley  School  of 
Information  graduating  class  of  2007  presented  their  final  projects  at  South  Hall.  On  the  afternoon 
of  May  10,  I  had  the  opportunity  to  be  in  the  audience  for  some  of  the  student  presentations,  which 
were  the  culmination  of  two  years  of  work.  Final  projects  spanned  three  tracks:  Information  in 
Context,  User-Centered  Design,  and  Social  Information  Systems. 

The  school's  interdisciplinary  nature  makes  many  kinds  of  projects  suitable.  Some  students  design 
and  implement  a  prototype  information  system.  Others  engage  in  a  significant  research  project 
leading  to  a  written  thesis.  The  final  project  becomes  a  challenging  piece  of  work  that  integrates 
the  skills  and  concepts  students  have  learned  during  their  tenure  in  the  master's  program.  The 
presentations  I  witnessed  demonstrated  lots  of  creativity  and  innovation.  Part  of  the  graduation 
requirement  is  for  students  to  make  their  presentations  available  online,  so  these  and  previous  years' 
projects  back  to  1999  are  archived  at  the  school's  web  site  at  http://www.ischooi.berkeley.edu/ 
programs/masters/projects. 

Using  PowerPoint  presentations— often  with  added  animation,  students  presented  in  groups  of  3  or 
4  with  one  person  acting  as  narrator  for  the  group.  In  all,  16  presentations  were  given.  However, 
these  were  just  5-minute  showcases  of  the  projects;  students  returned  the  following  day  for  their  20- 
minute  presentations. 

The  diverse  student  group,  mainly  in  their  20s  and  30s,  were  confident  and  very  professional  in  their 
delivery.  Project  topics  were  broad  and  varied.  One  called  Stagecraft  featured  a  social  networking 
system  that  allows  a  single  user  to  control  multiple  online  self-presentations.  In  the  prototype 
created,  a  single  female  controlled  and  displayed  her  myriad  roles  and  identities  (social  butterfly, 
active  in  the  online  librarian  community,  writes  fiction  based  on  the  Harry  Potter  world)  from  a  single 
account,  then  presented  aspects  of  these  identities  on  blogs,  wikis,  message  boards,  chatrooms, 
social  networking  sites,  online  games,  etc.  The 
account  allowed  her  to  control  her  presence 
on  each  site  as  far  as  the  screen  name  she 
adopts  and  to  tailor  her  screen  presence  to  each 
audience  and  her  interactions  at  each  web-based 
site.  Student  preparation  involved  conducting 
interviews,  taking  surveys,  discussing  self- 
presentation  issues,  making  comparative  analysis 
of  web  sites,  and  exploring  issues  of  identity 
before  the  students  arrived  at  their  model.  The 
students  advised  that  this  project  is  still  in  the 
alpha  phase  with  more  features  to  come. 

1    Another  intriguing  project  was  mReplay  2.0.  The 

target  audience  is  sports  fans.  The  presentation 

pointed  out  the  irony  that  stay-at-home  viewers 

of  a  game  receive  an  advantage  over  those 
1   attending  live  events,  i.e.  other  metadata  about 

the  event  including  slow-motion  playback, 

rewinds,  overlaid  scoring  and  statistics,  and 

live  commentator  analysis.  mReplay  rectifies 

this  delivery  inconsistency.  Using  a  mobile 

device,  a  fan  can  connect  to  instant  replay  and 

other  sports  event  features  (fan  democracy 
I   via  voting,  sharing,  and  searching  replays,  and 

traditional  media  convergence  functionality  to 

their  mobile  devices).  This  project  will  build  upon 

the  interdisciplinary  skills  students  cultivated 

throughout  their  iSchool  careers,  ranging  from 

coding  to  business-plan  development. 

What  an  exciting  program!  Congratulations  to  the 
students! 


\\  luii  uili  Html  staff,  dillc-r  fur  |n.rhianfinl  plat-cmcul* 
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Mosaic:  What's  happening  with  our  members 

By  Rebecca  Kozak 


Plexus:  a  literary  endeavor  lives  on 

For  7  years  in  the  1970s,  Chris  Orr  was  part  of  a  Bay  Area  collective  that  edited  and  produced  a 
monthly  feminist  newspaper  called  Plexus.  Long  after  the  newspaper's  demise,  thanks  to  a  chance 
meeting  she  had  at  the  Boston  SLA  conference  in  the  early  1990s,  UMI/Proquest  microfilmed  the  full 
run  of  Plexus  for  their  Alternative  Press  collection.  (It  was  April  McMahon,  the  bookkeeper,  who  saved 
all  issues  of  the  paper  during  its  12  years;  Chris  wasn't  yet  a  librarian  with  long-term  acquisition 
tendencies.) 

Recently,  the  "veterans"  raised  funds  to  buy  a  set  of  reels  for  the  San  Francisco  Public  Library's 
newspaper  room  at  the  main  library.  They  also  donated  a  set  of  reels  to  the  Oakland  Public 
Library's  newspaper  room.  James  Van  Buskirk,  SFPL's  Gay  &  Lesbian  Center  librarian,  helped 
them  out  tremendously  with  funds  and  support.  They  celebrated  with  him  at  a  dinner  in  May  and 
started  scheming  about  the  next  step:  indexing.  Meanwhile,  the  Plexus  microfilm  is  now  cataloged, 
browsable,  and  printable  at  either  library. 

For  more  info,  contact  Chris  Orr  at  christineorr@mindspring.com. 

News  from  Amy  Greenwood 

After  15  years  (on  and  off)  at  Dialog, 
she  has  been  at  Inspec  for  2  years.  She 
is  based  in  the  Los  Angeles  area  and  is 
responsible  for  the  Western  territory  of 
the  US  and  Canada.  For  those  of  you  who 
would  like  to  reconnect  or  say  "hello,"  her 
e-mail  address  is  agreenwood@inspecinc. 
com  and  her  phone  number  is  (310) 
459-8944.  Her  most  recent  adventure 
was  visiting  the  rain  forest  in  Costa  Rica 
this  past  February.  However,  her  favorite 
adventure  to  date  has  been  a  hot  air 
balloon  ride  over  the  Serengeti  to  celebrate 
a  birthday  (yes,  a  big  one!) 

Update  on  the  Presidio  Trust 

Barbara  Janis,  Library  and  Records  Manager 
of  the  Presidio  Trust  in  San  Francisco, 
wrote  to  say  that  she  doesn't  have  personal 
news,  but  would  like  to  share  this  about  the 
federal  agency  where  she  works. 

On  April  11,  Speaker  of  the  House  Nancy 
Pelosi  announced  a  $15  million  gift  from 
the  Evelyn  and  Walter  Haas,  Jr.  Fund  to 
!    continue  the  Presidio's  transformation 
into  a  great  park  for  all.  This  gift  will 
renovate  and  expand  the  Presidio's  Rob 
Hill  Campground  (the  only  overnight 
campground  in  San  Francisco)  and  create 
24  miles  of  trails  and  six  scenic  vista  points 
connecting  the  park's  beautiful  places. 
These  next  great  Presidio  destinations 
will  be  open  to  all,  bringing  outdoor 
experiences  to  youth,  families,  and 
underserved  communities. 


Mosaic  continues  on  next  page 


Subscription  Services 


Our  vision  is  to  become  the  clear  choice 
for  managing  your  subscriptions. 


Responsive  Customei  Care 
Pi o active  Claims  Management 
Online  Reporting  &  Administiation 
MMyeai  Ordering  Made  Easy 
Eml-usei  Subscriptions  Welcomed 


Find  out  why  98%  of  client  respondents  rated 
Prenax  Good  or  Very  Good. 


Sean  Considine 

e-mail:  sean.considine@prenax.com 
phone:  415.354.4010 

www.prenax.com 
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Mosaic  continues... 

A  free  exhibit  titled  "Environmental  Journey:  the  Aerial  Photography  of  Robert  Cameron"  (www. 

presidio.gov/calendar/cameron)  will  run  through  August  26.  The  exhibit  can  be  viewed  between  11 
a.m.  and  5  p.m.  Wednesday  through  Sunday  at  the  Presidio  Officers'  Club  Exhibition  Hall,  50  Moraga 
Avenue. 

Barbara  can  be  reached  at  (415)  561-5343. 


From  a  new  graduate 

Ari  Kleiman  is  among  the  happy  souls  to  have  finished  the  MLIS  degree  at  San  Jose  State 
University  in  December  2006.  He  has  yet  to  find  the  right  job,  and  is  looking  mostly  in  the 
pharmaceutical/biotech  and  other  science-oriented  arenas.  He  plans  to  attend  the  SLA  Annual 
Conference  in  Denver  with  the  generous  support  of  a  travel  award  from  the  SLA  Division  of 
Pharmaceutical  and  Health  Technology.  The  project  he  submitted  for  the  award  can  be  viewed  on  his 
website  (http://www.fullbowl.com). 

Congratulations,  Ari. 


Thanks  to  everyone  who  submitted  news  for  this  issue.  Remember,  without  your  items,  there  is  no 
Mosaic  column.  E-mail  me  at  rkozaklewis@yahoo.com.  I'm  going  on  a  3-week  vacation  to  Seattle, 
Vancouver,  and  Alaska,  and  look  forward  to  writing  about  you  upon  my  return.  Deadline  for  the 
August/September  issue  is  June  30. 


SLA-SF  Summer  Picnic 

Date  and  time  TBA 
Location  TBA 


SLA-SF  Dinner 

G 

"Past,  Present,  and  Future  of  Wikipedia,"  featuring  Wikipedia  Editor  Phoebe  Ayers 
UC  Berkeley  Faculty  Club 

SLA-SF  Library  Tour 

Tentatively  set  for  November  —  date  and  time  TBA 
Location  TBA 

For  more  information  on  the  San  Francisco  Bay  Region  Chapter's  events,  including 
registration  deadlines  and  forms,  visit  http://www.sla.org/chapter/csfo/calendar/ 
calendar.html. 
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Do  you  have  .  .  . 
A  Hidden  Talent? 

A  Desire  to  Give? 


Do  you  want  .  .  . 

An  Opportunity  to  Learn? 

An  Opportunity  to  Grow 
Professionally? 


Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library 
student.  Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will 
bring  you  satisfaction  with  new  learning  experiences  and  valuable  professional  contacts 
and  best  of  all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and 
activities  are  carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and 
develop  professional  skills. 


Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  Web  site  or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See 

Please  select  your  area  interest(s)  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

.    Consultation  Coordinates  outreach  and  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics/speakers,  organizes  meeting  programs 


Name: 
Phone: 
Fax: 


Organization: 
E-mail 
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Bayline  thanks  the  following  advertisers: 


a  1"  - 


.  Taylor  &  Assoc; 


JAdvertisIrig  Rb' 


1  issue 


5  issues 

(10%  off) 


sCard  $  38.50  $  173.25 

Page  $  82.50  $  371.25 

2  Page  $132.00  $  594.00 

ill  Page  $247.50  $1113.75 

•7x9  with  footer  &  margin;  8  1/2x11  without 

ntact  Rosemary  Hardy  at  415.947.4406 

"y     '  ; uy.Rosemary@epa.gov 
:ull  cost  of  ad  placement  is  due  and  payable 
prior  to  publication. 


EvQnts 

To  list  an  event,  e-mail  Mimi  Gaiter  - 
mcalter@stanford.edu 
Telephone:  650.725.5813 

Calendar  events  are  updated 
bi-weekly  on  the  SLA-SF  Web  site: 

h ttp: // w w w.sla.org/c h a p t er/csfo/cv.o  <* i; 
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'resident's  Message 


Summer  is   my  favorite   season.   Barbecues,   beer,   bare  feet,   the   beach,  bikinis, 
sun-bleached    hair   ...   what's   not  to   like?   This   summer   is   the   first   in  recent 
memory    that    our    Chapter    has    sponsored     an     event— about     15  members 
made  it  out  to  Golden  Gate  Park  for  our  picnic  August  4  (see  pictures  on  page  17). 

At  SLA's  Annual  Meeting  in  Denver  we  were  joined  by  about  a  hundred  of  our  friends  and 
colleagues  at  the  West  Coast  Reception.  What  a  party!  The  venue  was  beautiful— I  was 
particularly  enamored  of  the  opera  and  theater  costumes  displayed  on  the  walls  and  the 
"starry  night"  ceiling  effects.  I  enjoyed  schmoozing  with  members  of  other  West  Coast 
chapters  and  many  guests  went  home  with  raffle  prizes.  President-Elect  Barbara  Janis 
deserves  a  gold  medal  for  her  organizational  efforts.  Special  thanks  to  our  sponsors  for 
the  event:  IEEE;  Prous  Science;  GenomeQuest;  Newsgator;  InMagic;  San  Jose  State 
University  School  of  Library  &  Information  Science;  Thomson  Scientific-Dialog;  EBSCO 
Information  Services;  and  UCLA's  Department  of  Information  Studies. 

The  conference  program  began  with  inspiration— a  speech  by  former  U.S.  Vice  President  and  current 
global  warming  evangelist  Al  Gore.  Our  own  Mimi  Calter  won  a  chance  to  meet  Mr.  Gore  at  a  special 
reception  before  his  talk,  and  her  story  is  on  page  14.  The 
week  ended  with  entertainment  by  "Dilbert"  cartoonist 
Scott  Adams.  One  of  the  things  I  especially  enjoyed  about 
Adams'  presentation  was  the  question  and  answer  session  — 
everyone  asked  funny  questions!  My  face  hurt  from  laughing 
so  hard.  In  between  there  was  a  plethora  of  networking 
opportunities  and  rich  learning  experiences.  I  heard  about 
innovative  mashups  and  remixes  of  government  information; 
learned  how  newsrooms  are  using  social  networking  sites 
to  find  witnesses  and  story  leads;  explored  the  science  of 
superheroes;  and  got  a  preview  of  the  newest  technology  in 
a  session  called  "60  Gadgets  in  60  Minutes." 


Eris  (right)  and  Mimi  give  out  prizes  at  the 
West  Coast  Reception  during  the  SLA  Annual 
Conference 


Our  own  Rochelle  Richardson  participated  in  a 
!  Pharmaceutical  Division  program  on  embedded  librarians  in 
!  health  sciences  contexts.  She  is  replacing  Camille  Reynolds 
|  as  Assistant  Director  of  Programs.  Rochelle  has  been  a 

member  of  our  Chapter  since  2004,  and  she  wrote  Bayline's 

Mosaic  column  from  2004  to  2006.  On  behalf  of  the  Executive  Board  and  Advisory  Council,  I'd  like  to 
welcome  her  onboard  and  thank  her  for  stepping  up  to  serve! 

Thanks  also  to  the  Nominating  Committee,  chaired  by  Jaye  Lapachet,  who  went  above  and  beyond 

the  call  of  duty  this  year.  Turn  to  page  16  for  the  slate  of  candidates  who  have  agreed  to  run  for  2008 

Chapter  offices.  They  deserve  congratulations  and  thanks  for  their  willingness  to  commit  to  terms  of  2  to 

3  years  to  keep  our  Chapter  functioning.  _  .  ,., 

—  Ens  Weaver 
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Executive  Board     Advisory  Councii 


President 

Eris  Weaver 
707.795.2157  (home) 
707.338.8589  (cell) 

erisw@sonic.net 

Past-President 

Chris  Orr 

510.848.9217  (home) 
510.725.2078  (cell) 

fehristineorr@mindspring.com 

President-Elect 

Barbara  Janis 
415.561.5343 

bjanis@presidiotrust.gov 

Treasurer 

Joe  Morganti 
510.242.4928 

jwmo@chevron.com 

Secretary 

Diane  T  Sands 
510.465.2342 

toast.burnt@gmaiS.com 

Director  Programs 

Mimi  Calter 
650.725.5813 

mcalter@stanford.edu 

Asst.  Director, 
Programs 

Rochelle  Richardson 
510.525.0667 

richardson.rocheile@amail.com 


Academic  Relations 

Kathleen  Cameron 
415.502.9580 

kathleen.cameron@library.ucsf. 
edu 

Archives 

Marie  Tilson 
415.821.4585 

leharlady@aoi.com 

Bulletin 

Heather  Gamberg 
415.617.3353 

bayline_editor@yahoo.com 

Bylaws 

Chris  Orr 

510.848.9217  (home) 
510.725.2078  (cell) 

christineorr@mindspring.com 

Credit  Card 
Acceptance 

Bill  Van  Niekerken 
650.738.2284 

bvanniekerken@sfchronicle.com 

Discussion  List 

Rose  Falanga 
415.353.0421 

rosef@exploratorium.edu 


Finance 

David  Grossman 
415.389.4292 

dgrossman@cityofmillval 
iey.org 

Government 
Relations 

Anne  N.  Barker 
415.721.0959 

annenb@platypi.com 

Hospitality 

Julie  Tashima  Takata 
650.821.9909 

Julie.T@sfoarts.org 

Jobline 

Lorna  Beich 
650.270.3567 

sfbayjobline@yahoo.com 

Mailing 

Ginny  Woodis 
415.732.8110 

vvoodis.ginny@bcg.com 

Networking 

Allyson  Eddy  Bravman 
415.365.3760 

aeddy@mac.com 

Nominating 

Jaye  Lapachet 
415.391.4800 

Jhl@cpdb.com 


Professional 
Development 

Michael  Sholinbeck 
510.642.2511 

msholinb@library.berkeley. 
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Editor's  Notes 


I  may  be  a  young  and 
new  librarian,  but  I'm  old 
school  when  it  comes  to 
technology.  For  instance, 
we're  talking  about 
changing  Bayline  into  a 
web-based  format— perhaps 
even  a  blog  like  the  San 
Andreas  Chapter's.  Well,  I 
like  a  nice,  printable  format  because  I  rarely 
read  things  on  the  screen  and  I  like  to  take 
them  with  me.  But  the  debate  continues...  If 
anyone  has  a  strong  opinion  one  way  or  the 
other,  let  a  Chapter  board  member  know. 
Speaking  of  Bayline,  I'm  stepping  down  as 
editor  at  the  end  of  the  year.  So  if  you're 
interested  in  taking  over— and  possibly 
leading  the  change— please  contact  us. 

Another  technological  trend  that  has  passed 
me  by  is  the  online  world  called  Second 
Life.  I  decided  to  educate  myself  and  asked 
Jeremy  W.  Kemp,  who  oversees  the  San 
Jose  State  University  School  of  Library  and 
Information  Science's  virtual  campus,  to 
explain  what  it  is  and  how  it's  being  used  in 
library  school.  His  story  is  on  page  4. 

As  Ruth  Pennington  Paget  explains  in  her 
latest  Global  Librarian  column,  librarians 
need  to  be  ahead  of  the  curve.  She  makes 
a  strong  case  on  page  8  for  innovation  by 
library  and  information  professionals. 

Dan  Holmes  adds  to  his  case  for 
implementing  a  library  and  information 
system  in  his  third  Ramblings  Along  the 
Information  Trail  column.  This  time,  on  page 
1  ■',  he  covers  the  reasons  why  systems  fail 
and  what  the  costs  can  be. 

Librarians  come  across  golden  nuggets  of 
information  all  the  time,  but  Mimi  Calter  got 
a  special  surprise  at  SLA  Annual:  She  got  to 
meet  Al  Gore  at  an  invitation-only  reception 
prior  to  his  keynote  speech.  Mimi  shares  the 
details  of  her  conference  experience  on  page 
14. 

We've  got  plenty  of  other  nuggets  in  this 
issue  of  Bayline,  including  pictures  from  our 
summer  picnic  (page  17),  candidates  for  our 
2008  executive  offices  (page  16),  information 
about  our  upcoming  Wikipedia  program 
(page  20),  and,  of  course,  a  roundup  of 
member  news  in  Mosaic  (page  18),  thanks  to 
Rebecca  Kozak. 
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Second  Life:  Some  love  it.  Some  hate  it.  But  no  one  ignores  it... 


By  Jeremy  W.  Kemp 

Assistant  Director,  Second  Life  campus 

San  Jose  State  University,  School  of  Library  and  Information  Science 


(3 


The  entry  gate  to  SJSU's  SLI5  campus  on  Second  Life 


Lately,  it  seems  you  cannot  open  a  %  V  r 
magazine,  read  a  journal,  or  attend 
a  conference  about  librarianship 
without  running  into  the  virtual  world 
known  as  Second  Life.  I  should  know— 
I'm  speaking  twice  a  month  on  the  topic, 
writing  book  chapters,  and  building  an 
island  presence  for  the  world's  largest 
MLS  program.  I'm  a  big  fan,  but  I 
also  hear  the  rumblings  of  dissent. 
What  is  the  deal  with  Second  Life? 

The  cover  of  the  MIT  Technology  Review 
concludes  "The  World  Wide  Web  will  soon 
be  absorbed  into  the  World  Wide  Sim: 
an  environment  combining  elements  of 
Second  Life."  School  Library  Journal  boasts 
"librarians  can  leap  tall  buildings  in  a 
single  bound  and  save  kids  from  boring 
assignments." 

Librarians  and  information  science  professionals  disagree  on  every  detail  about  the  platform.  Dire 
opponents  thrash  it  for  its  myriad  weaknesses.  Avid  aficionados  prop  it  up  for  its  unique  strengths. 
One  thing  we  all  seem  to  agree  on:  Second  Life  is  an  issue  worthy  of  discussion.  It  gets  you  riled 
up.  It  makes  your  blood  boil  or  your  endorphins  flood.  It  angers,  enthralls,  miffs,  and  delights.  In 
this  highly  affective  community  setting,  librarians  and  information  science  practitioners  have  an 
immediate,  visceral  reaction  to  the  "tools."  They  love  it  or  they  hate  it. 

On  the  con  side  of  the  debate,  dystopian  critics  sneer  "the  library  profession  has  suffered  a  botched 
lohotom     that  porn  and  gambling  debauch  the  setting  and  librarians  are  too  busy  with  serving 
patrons  in  their  "first  life."  Or  even  more  colorfully,  that  it  is  "a  time-sucking  black  hole." 

Enthusiasts  on  the  pro  side  push  onward  with  campus  plans,  helpdesks,  and  experiments  in  web- 
based  interoperability.  Major  universities  are  providing  attractive  and  engaging  metaphors  and 
extending  their  mission  into  the  synthetic  world,  to  paraphrase  Ohio  University's  wiki.  And  Digital 
Library  Federation  sees  it  as  "a  revolutionary  breakthrough  for  digital  libraries  as  they  seek  more 

powerful  and  flexible  ways  for  scholars  and  people  to  use  information." 

No  one  is  ambivalent ...  period.  Or,  more  aptly:  Exclamation  point! 

So  much  emotion  brews  up  from  this  phenomenon,  one  can't  help  but  see  this  as  a  "disruptive 
innovation"  over  the  traditional  web— understand  it  or  risk  irrelevancy.  This  3D  reformation  of  the  flat 
Internet  has  a  gut-level  impact  on  all  who  experience  it  and  will  impact  your  professional  life  sooner 
or  later. 

Background 

Entering  Second  Life  (being  born)  begins  very  similarly  to  signing  up  for  an  online  game  such  as 
World  of  Warcraft,  Everquest,  etc.  Players  use  avatars  to  navigate  decorated  spaces  and  interact  with 
objects  in  the  environment  and  with  each  other.  There  is  an  economy  and  there  are  possessions, 
vehicles,  buildings,  and  social  groups  who  text  chat  with  each  other. 

From  the  Hallways  continues  on  next  page 
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From  the  Hallways  continues... 

But  if  you  stay  "in-world" 
long  enough  to  engage 
with  peers  and  create 
content,  you  realize  that 
the  similarities  with  fantasy 
fighting  games  are  totally 
superficial.  "Second  life 
is  not  a  game"  is  the 
mantra  spoken  by  people 
who  are  committed  to 
using  the  environment  for 
manipulating  information, 
building  new  user  interfaces, 
and  exploring  the  more 
sophisticated  data  aspects 
of  this  immersive  3D 
operating  system.  This 
epiphany  comes  to  some 
people  who  have  a  blast 
plugging  their  avatars  into 
the  grid.  For  others,  the 
feeling  of  being  surrounded 
by  the  messy  mind  candy  of 
strangers  creates  a  queasy 
disequilibrium. 

What  we  have  here  is  the 
de  facto  standard  for  3D 
interactivity—fully  connected 
with  the  web  and  usefully 
employed  in  a  wide  variety  of  information-rich  venues. 

SJSU  SLIS  in  Second  Life 

San  Jose  State  University  School  of  Library  &  Information  Science  entered  Second  Life  in  the  summer 
of  2006.  Our  Associate  Director,  Linda  Main,  secured  a  George  Soros  grant  to  purchase  an  entire 
island  of  16  acres.  This  is  the  equivalent  of  leasing  a  web  server.  For  the  next  six  months,  the  island 
was  closed  to  public  access  as  graduate  students  in  research  sections  built  structures  including 
classrooms  and  campus  buildings.  We  also  worked  to  create  examples  of  interactive  information 
science  exhibits. 

Director  Ken  Haycock  took  the  island  public  in  February  2007,  with  a  campus  opening  in  April.  Our 
first  cohort  of  students  entered  the  world  in  late  June  for  a  10-week  course  on  virtual  worlds.  As  I 
write  this,  we  are  just  completing  the  term  and  results  are  very  interesting. 

The  summer  cohort  was  extremely  sophisticated  in  their  use  the  technology.  Many  had  experience 
with  3D  gaming  engines  such  as  Everquest.  Most  were  masters  of  the  Web  2.0  toolset.  Bloggers,  wiki 
editors,  and  scripters  rounded  out  the  group. 

Some  students'  first  experience  entering  the  environment  was  trying.  Graphics  card  requirements  are 
very  stringent,  the  keyboard  interface  for  moving  and  constructing  3D  items  is  complex,  and  the  Wild 
West  aspect  of  this  environment  can  be  awkward.  But  after  a  week  adjusting,  students  took  to  the 
environment  well  and  became  productive.  Some  kept  close  to  campus  while  others  ventured  out  into 
the  unruly  corners  of  the  "Metaverse." 

The  class  was  divided  into  project  work,  service  learning,  and  reflective  writing.  Focusing  on  project- 
based  learning,  the  three  projects  formed  the  bulk  of  the  learning.  Working  in  teams,  project  groups 
of  3  to  5  students  joined  together  and  perform  tasks  inside  Second  Life  and  on  the  web.  Generally, 
students  arranged  themselves  to  include  at  least  one  member  with  technical  skills  sufficient  enough 
to  build  3D  objects  within  Second  Life. 

We  also  worked  on  service  learning  projects  serving  the  surrounding  community.  San  Jose  State 
University's  island  sits  in  a  hub  of  Library  and  Information  Science  organizations.  Neighbors  include 
Stanford  University,  Cleveland  public  libraries,  McMaster  University  Library,  and  Alliance  Library 
System.  Students  also  worked  on  campus  development  projects.  I  asked  students  to  spend  time 

From  the  Hallways  continues  on  next  page 
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writing  tutorials,  making 
videos,  and  constructing  3D 
models  on  campus. 

I  asked  students  to  reflect 
on  their  learning  for  each 
project,  with  blogging 
and  messages  on  the  web 
forum.  As  a  teacher  and 
instructional  developer,  I 
think  it  is  very  important 
that  the  class  not  be  limited 
to  this  platform.  This  isn't  a 
"Second  Life  U."  I  encourage 
students  to  broaden  their 
view  beyond  SL  and  explore 
other  virtual  worlds  such 
as  There.com  and  Active 
Worlds. 

I'm  expanding  the  course 
for  fall  with  lessons  learned 
from  this  summer.  The 
up-front  resources  will  be 
meatier  to  ensure  a  smooth 
"birth"  into  the  system.  The 
first  few  weeks  will  be  more 
concretely  structured  with 
specific  tasks  and  recipes  for 
skill  building.  SJSU  is  also 
incorporating  a  program  for  peer  mentors  with  help  from  summer  students. 

TV-;*   '  ,V',v  v,; 


An  entry-  and  info-desk  greets  visitors  to  the  SLIS  Second  Life  campus 


Second  Life  is  unique  in  that  it  allows  for  web  database  connectivity  directly  to  server  scripts  such  as 
PHP.  That  means  programs  on  web  servers  connect  in  with  e-mail,  http,  and  xml-rpc  exchanges  to 
control  3D  objects  and  spit  out  text  inside.  This  data-interchange  feature  makes  SL  a  first-in-class 
virtual  environment  for  developing  meaningful  information  appliances. 

SJSU  is  home  to  the  Sloodle  experiment— combining  the  affective  qualities  of  Second  Life  with  the 
structured  learning  tools  of  Moodle.  The  Eduserv  foundation  in  Great  Britain  is  contributing  $150,000 
in  grant  funding  for  2007  and  SJSU  is  partnering  with  Paisley  University  in  Glasgow,  Scotland,  to 
develop  applications  and  infrastructure.  Open  source  tools  should  become  available  in  time  for  the 
fall  semester.  Students  may  conduct  chat  sessions  between  the  web  and  Second  Life,  blog,  drop 
3D  objects  for  grading  on  the  web,  and  keep  in  touch  with  classmates  using  special  communication 
gadgets. 

Second  Life  launches  a  new  paradigm  in  immersive  information  exchange.  It  maps  2D  web  resources 
onto  a  highly  engaging  3D  interface.  Give  it  a  try!  You  will  love  it  ...  or  hate  it.  (Hopefully  love  it.)  But 
you  most  definitely  won't  ignore  it  once  you  see  it. 

Expect  3D  apps  like  this  on  your  PC  desktop  within  5  years.  For  evidence,  just  watch  this  screenshot 

comparison  of  3D  features  in  Microsoft  Vista  and  Linux  Ubunto. 

Expect  impassioned  reactions  from  colleagues,  bosses,  your  spouse,  etc. 

Expect  requests  of  background  information  on  this  phenom  before  you  can  say,  "What's  YOUR 
Second  Life  name?" 


Jeremy  W.  Kemp,  M.Ed,  M.S. J.,  teaches  online  at  San  Jose  State  University  using  Second  Life.  He  maintains 
the  official  wiki  for  educators  using  the  Second  Life  immersive  environment.  His  instructional  technology  project 
connecting  Moodle  md  Second  Life  has  attracted  thousands  of  participants  from  around  the  world.  He  is  a 
doctoral  student  at  Fielding  Graduate  University  in  Santa  Barbara  working  on  educational  and  social  issues  in 
immersive  environments.  Kemp  has  master's  degrees  from  Stanford  and  Northwestern  University  and  has  been 
awarded  Picture  of  the  Day  twice  on  Wikipedia.com.  On  Second  Life,  he  is  known  as  "Jeremy  Kabumpo." 
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Whether  you're  researching  no-action  letters  or 
looking  for  precedent  agreements,  you  need  to 
do  it  quickly.  Westlaw  Business,  the  new  platform 
powered  by  GSI®  combines  relevant  transactional 
and  legal  guidance  with  practice-specific  tools 
to  help  you  get  the  answers  you  need  -  all  in 
one  place,  all  at  one  time.  Westlaw  Business. 
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Go  to  westlawbusiness.com 
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Global  Librarian 


In  the  global  economy,  librarians  must  innovate— not  just  educate 

By  Ruth  Pennington  Paget 

American  libraries  in  the  21st  century  must  innovate  new  customer- 
oriented  services  that  will  allow  library  customers  to  connect  with  the 
knowledge  needed  to  thrive  in  the  global  economy.  Globalization  has 
created  the  library  management  context  where  libraries  must  perform 
like  professional  services  firms,  such  as  McKinsey  &  Company,  and 
multinational  accounting  firms  in  order  to  leverage  their  intellectual 
capital  on  behalf  of  their  customers. 

How  Did  Globalization  Come  About? 

Thomas  Friedman  describes  how  globalization  has  created  the 
pressure  to  innovate  as  well  as  economize  in  his  book  The  World  is 
Flat  when  he  quotes  Nandan  Nilekani,  CEO  of  Infosys  Technology: 

"...  Hundreds  of  millions  of  dollars  were  invested  in  putting  broadband 

connectivity  around  the  world,  undersea  cables,  all  those  things. 
...  Computers  became  cheaper  and  dispersed  all  over  the  world,  and  there  was  an  explosion  of 
software— e-mail,  search  engines  like  Google,  and  propriety  software  that  can  chop  up  any  piece  of 
work  and  send  one  part  to  Boston,  one  part  to  Bangalore,  and  one  part  to  Beijing  ...  [They]  created  a 
platform  where  intellectual  capital  could  be  delivered  anywhere."  (p.  6-7) 

American  industry  and  its  workers  no  longer  dominate  the  world  in  this  new  paradigm  with  a  level 
playing  ground,  or  flat  one,  Friedman  writes.  American  industry's  transition  to  the  global  era  has 
witnessed  outsourcing  of  jobs  and  the  creation  of  others  in  new  industries. 

What  Can  Be  Outsourced? 

Another  businessman,  Rajesh  Rao,  the  marketing  manager  of  Global  Edge,  recounts  in  Friedman's 
book  that  whatever  can  be  digitized  will  be  outsourced  due  to  price  and  higher  productivity  yields. 
Friedman  writes  that  outsourcing  has  already  affected  industries  and  work  as  diverse  as  tax 
preparation,  fast  food  orders,  personal  assistants,  Reuters  reporting,  call  centers,  and  financial  public 
relations  and  back  office  operations.  Library  managers  work  in  an  increasingly  digitized  field  and 
may  contemplate  outsourcing  positions  as  well  in  order  to  do  more  with  less,  so  they  can  commit 
resources  to  those  services  that  are  customer-oriented. 

Globalization  has  made  it  necessary  for  library  management  to  conduct  service  audits  to  determine 
what  customer-oriented  services  are,  according  to  Robert  Johnston  and  Douglas  Bate,  authors  of  The 
Power  of  Strategy  Innovation:  A  New  Way  of  Linking  Creativity  and  Strategic  Planning  to  Discover 
Great  Business  Opportunities.  Customer-oriented  services  allow  the  library  to  focus  on  its  core 
function  of  connecting  customers  with  the  information  they  need  to  develop  knowledge,  whether  it  be 
for  tasks  such  as  creating  competitive  edge  in  the  global  economy  or  accessing  genealogical  records 
overseas.  Library  managers  must  now  invest  in  the  technology  needed  to  create  innovative  ways  of 
developing  customer-oriented  services.  To  free  up  resources  for  this  activity,  library  managers  could 
outsource  activities  such  as  cataloging,  digital  reference,  front-desk  reference  calls,  and  purchasing 
decisions. 

What's  Left  After  Outsourcing? 

With  functions  such  as  these  outsourced,  library  management  could  focus  on  innovating  value-added 
services  for  customers.  Friedman  likens  a  process  such  as  this  to  outsourcing  the  vanilla  ice  cream 
in  a  sundae,  so  that  managers  can  focus  on  creating  the  chocolate  sauce  and  the  cherry  on  top,  the 
value-added  customer  services.  One  service  that  libraries  could  leverage  is  their  intellectual  capital 
in  knowing  how  to  deal  with  technology.  "[LJibrary  functions  are  progressively  integrating  with  the 
primary  processes  they  are  serving,"  Bas  Savenjie  noted  in  his  online  paper  "Organizing  Library 
Innovation." 

How  Can  Libraries  Thrive  Today? 

Regardless  of  the  services  customers  will  need,  they  will  want  "quick,  customized  solutions  to 
their  problems,  and  smart  companies  are  reinventing  themselves  to  meet  their  demands,"  notes 
management  consultant  Tom  Peters  in  The  Tom  Peters  Seminar:  Crazy  Times  Call  for  Crazy 

Global  Librarian  continues  on  next  page 
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Global  Librarian  continues... 

Organizations.  According  to  Stephen  Diorio  in  Beyond  e:  12  Ways  Technology  is  Transforming 
Sales  and  Marketing  Strategy,  reinvention  occurs  at  a  hyper-accelerated  pace  today  because  rapid 
technological  innovation  creates  new  channels  of  accessing  products  and  services. 

University  of  California  -  San  Diego  scientist  Mark  Ellisman  comments  on  this  acceleration  of 
technology  in  his  Fall  2005  article  in  Issues  in  Science  and  Technology: 

One  of  the  most  stunning  aspects  of  the  information  technology  (IT)  revolution  has  been  the 
speed  at  which  specialized,  high  performance  tools  and  capabilities  originally  developed  for 
specific  research  communities  evolve  into  products,  services,  and  infrastructure  used  more 
broadly  by  scientists  and  engineers,  and  even  by  the  mass  public.  (HI) 

Ellisman  goes  on  to  note  that  "the  relentless  progress  of  it  [makes]  it  easier  and  more  affordable 
to  share  research  data,  tools,  and  computing  power."  These  technological  advances  are  changing 
science  research  from  a  "physical  to  a  virtual  research  community." 

The  virtual  research  community  Ellisman  writes  about  reflects  the  expanding  role  of  collaborative 
teams  in  the  global  economy.  Tom  Peters  says  collaborative  teams  self-organize  within  companies 
to  create  institutional  knowledge  or  capital,  just  as  McKinsey  &  Company  does  in  The  Tom  Peters 
Seminar.  If  one  of  the  team  players  leaves,  the  institution  still  maintains  the  intellectual  capital. 
Those  who  excel  at  transmitting  knowledge  to  others  succeed  in  organizations  with  collaborative 
teams.  Librarians,  whose  business  it  is  to  share  knowledge,  stand  to  profit  if  management  can  make 
the  public  and  employees  aware  of  this  key  role  that  libraries  play  in  transmitting  knowledge  in  the 
global  economy. 

Creating  institutional  knowledge  that  benefits  library  customers  requires  librarians  to  work  with 
collaborative  teams  as  in  professional  service  firms.  These  firms  collect  their  institutional  knowledge 
using  technology  that  allows  for  input  from  employees  located  around  the  world.  Peters  emphasizes 
in  The  Pursuit  of  Wow!  Every  Person's  Guide  to  Topsy-Turvy  Times  that  the  job  of  collaborative 
teams  is  to  "[k]eep  topping  oneself."  Librarians  now  compete  for  the  time  of  our  customers  and  must 
learn  to  innovate  services  before  other  industries  do.  Netflix,  for  example,  discovered  how  to  profit 
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from  the  hassles  of  renting  movies.  What  if  someone  were  to  discover  how  to  ship  books  cheaply 
with  self-mailers  and  no  due  dates?  Anything  that  would  make  it  easier  to  use  library  services  and 
decrease  the  demands  on  our  customers'  time  will  maintain  current  customers  and  perhaps  win  new 
ones. 

How  Can  Libraries  Innovate  New  Services? 

Creating  the  environment  for  employees  to  innovate  services  requires  several  things.  Peters  writes 
in  The  Tom  Peters  Seminar  that  "[t]he  way  you  win,  especially  if  you  come  from  a  high-wage  nation 
like  ours  (and  would  like  to  keep  those  high  wages),  is  to  acquire  new  skills  constantly."  He  says 
lifelong  learning  is  the  basis  for  creating  advantage  in  the  knowledge-based  economy. 

In  The  Power  of  Strategy  Innovation,  Johnston  and  Bate  describe  a  program  that  will  assist  in 
teaching  the  creative  process,  but  they  leave  out  the  important  step  of  incubation.  Their  process, 
combined  with  the  daily  writing  and  exercises  advocated  in  The  Artist's  Way  at  Work  by  Mark 
Bryan  and  Julia  Cameron,  would  do  much  to  stimulate  the  creative  process  needed  to  discover  new 
business  ideas.  Bryan  and  Cameron's  approach  has  the  added  benefit  of  making  people  write  better, 
which  helps  in  the  transmission  of  ideas. 

The  new  management  paradigm  requires  that  you  understand  new  trends  to  "skate  where  the  puck 
is  going,"  as  hockey  all-time  scorer  Wayne  Gretzky  says.  Peters  recommends  reading  computer 
magazines  so  you  at  least  know  what  can  be  done  with  technology  even  if  you  are  not  a  technology 
expert.  James  Belasco  and  Ralph  Stayer  go  even  further  than  this.  As  noted  in  their  book  Flight  of 
the  Buffalo:  Soaring  to  Excellence,  Learning  to  Let  Employees  Lead,  they  require  all  employees  to 
review  the  press  for  trends  that  will  affect  the  business.  Employees  share  their  findings  with  their 
teams  and  eventually  with  the  CEO, 

Every  employee  in  the  new  management  context  of  the  global  area  should  be  given  a  green 
highlighter  (representing  the  color  of  money  for  U.S.  citizens)  and  asked  to  read  the  press  on  a  daily 
basis.  With  this  highlighter  and  various  periodicals  in  hand,  they  should  ask  themselves,  How  can  my 
library  create  new  services  to  generate  funds  with  this  news?  Employees  also  must  ask  themselves, 
How  can  my  library's  resources  be  diminished  by  this  news? 

Innovating  services  in  this  way  would  allow  libraries  to  effectively  compete  in  the  global  economy 
and  could  help  libraries  advocate  for  the  funds  they  need  to  thrive  by  serving  the  needs  of  customers 
in  the  21st  century. 
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Ramblings  Along  the  Information  Trail 

Implementing  a  library  or  information  management  system 

Editor's  Note:  This  is  the  third  article  in  a  series  on  justifying,  designing,  and  implementing  a  library  and 
information  management  system  in  an  organization.  This  article  covers  why  information  systems  fail,  examples 
of  the  costs  of  an  inadequate  system,  and  introduces  an  approach  to  designing  and  developing  an  information 
management  system. 


Part  3:  Why  Information  Systems  Fail  and  the  Costs  of  an  Inadequate  System 

By  Daniel  O.  Holmes,  MLI5,  MA 
Librarian  and  Geographer 
Great  Circle  Information  Services 

Why  Information  Systems  Fail 

As  librarians  too  often  experience,  many  companies  and  institutions 
neglect  to  provide  adequate  support  for  there  to  be  a  functional  library 
or  an  effective  information  management  system.  The  lack  of  support 
for  a  library  and  information  management  system  includes:  insufficient 
professional  and  clerical  staffing,  lack  of  information  management 
protocols,  failure  to  enforce  protocol  use,  inadequate  infrastructure, 
insufficient  budget,  superseding  priorities,  and  poor  or  no  staff  training. 
The  situation  often  derives  from  the  fact  that  the  library  or  information 
management  system  is  a  low  priority  for  management. 

Even  when  given  the  library  and  information  responsibilities,  staff  may 
sense  management's  priorities  to  be  different  and,  as  a  consequence, 
neglect  the  library.  This  results  in  a  broken  system,  which  can  be  so 
deficient  as  to  be  dysfunctional,  and  so  dysfunctional  as  to  discourage 
continued  support.  It  is  analogous  to  under-funding  any  institution  or 
service— its  inability  to  serve  its  very  purposes  dooms  it  to  failure. 

Library  or  information  management  systems  also  fail  because  the  system  being  attempted  simply 
does  not  meet  the  needs  of  the  organization.  The  needs,  which  should  be  carefully  determined, 
include:  access,  ease  of  use,  hardware  and  software  compatibility,  content,  workflow  functions, 
speed,  costs,  staffing,  etc.  Attempting  to  implement  a  Cadillac  system  where  a  Chevy  will  do, 
requiring  expensive  licensing,  calling  for  time-consuming  staff  training,  and  not  considering  cost- 
recovery  or  demonstrating  a  reasonable  return  on  investment  means  that  the  system  is  more  likely 
to  fail. 

To  have  a  successful  information  management  system,  its  components  and  user  groups  also  need 
to  be  considered  individually  as  well  as  how  they  integrate  into  the  organization  as  a  whole.  For 
example,  one  part  of  an  information  management  system  may  be  a  web  site  for  customers.  While 
the  Internet  is  a  superb  vehicle  for  providing  information  to  individual  potential  or  actual  customers, 
and  for  taking  orders,  a  poorly  designed,  inadequately  supported,  or  inadequately  marketed  web 
site  may  accomplish  just  the  opposite  and  can  readily  lose  customers.  Frequently,  even  web  sites  of 
major  corporations  do  not  provide  the  responses  promised  on  their  web  pages.  This  is  inexcusable 
and  harmful  to  the  company. 

Similarly,  problems  with  functionality  can  doom  a  system.  A  comprehensive  catalog  or  set  of 
databases  of  company  information  that  is  awkward  or  confusing  for  staff  to  use  may  be  deemed  a 
failure.  Proper  functions  need  to  be  defined  from  the  outset. 

Costs  of  an  Inadequate  Library  or  Information  Management  System 

Even  if  systems  are  not  a  total  failure,  organizations  of  all  types  pay  dearly  for  having  an  inadequate 
system  for  managing  their  documents  and  information. 

Primarily,  it  is  the  day-to-day  limitations  connected  with  not  having  sufficient  information  readily 
accessible  that  causes  the  real  inefficiency  in  an  organization.  For  example,  without  ready  access 
to  past  work,  redesigning  and  reproducing  materials  is  redundant.  Similarly,  basing  decisions  on 
inaccurate  or  insufficient  information  that  has  become  lost  can  create  a  liability.  Other  cases  include 
failing  to  provide  the  means  to  leverage  off  prior  studies  for  solutions  to  problems,  as  well  as  lacking 
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readily  available  business  statistics,  or  having  to  re-create  literature  searches.  The  frustration  that 
comes  from  hunting  for  materials  that  cannot  be  readily  found,  or  are  inadequately  labeled  or 
misfiled,  is  immeasurable.  This  situation  inevitably  affects  morale. 

In  one  example  of  inefficiency,  the  author  called  to  the  attention  of  a  public  agency  the  fact  that  the 
bathymetric  survey  they  were  all  set  to  fund  (surveying  the  water  depth  in  a  part  of  San  Francisco 
Bay)  had  already  been  done  15  times!  In  another  case,  the  staff  of  a  consulting  company,  which 
was  conducting  an  environmental  assessment  of  a  site,  was  unaware  that  3  years  before  their  own 
company  had  done  a  study  of  an  adjacent  hazardous  waste  site.  The  consequence  of  this  oversight 
was  a  direct  cost  to  the  company,  which  amounted  to  3  years  of  profit  that  was  paid  to  settle  the 
cleanup  lawsuit.  Sudden  unanticipated  events  such  as  a  lawsuit  may  require  access  to  older  materials 
that  were  put  away  haphazardly  and  thus  cost  a  great  deal  to  retrace  the  work  in  order  to  locate, 
organize,  and  analyze.  One  company  spent  tens  of  thousands  of  dollars  resurrecting  the  information 
on  an  old  project  that  had  been  poorly  archived.  Some  of  these  materials  were  simply  lost,  incurring 
a  heightened  liability  related  to  their  content.  A  well-designed  information  management  system 
would  have  avoided  these  problems. 

Conclusion 

In  this  and  the  two  prior  articles  in  this  series,  we  have  examined  the  value  of  implementing  a  library 
or  information  management  system,  the  types  of  changes  that  affect  developing  a  system,  why  such 
systems  fail,  and  some  of  the  costs  of  having  an  inadequate  system. 

Exactly  what  nature  of  solution  is  attempted  as  a  system  has  a  large  bearing  on  the  likelihood  of 
success,  as  weil  as  on  the  perception  of  our  profession.  Therefore,  it  is  paramount  to  develop  a 
holistic  concept  of  the  needs  and  functions  that  could,  should,  and  must  be  met  by  an  implemented 

system.  One  proven  approach  is  through 
the  use  of  a  needs  assessment  followed  by 
development  of  functional  specifications. 

The  next  article  will  begin  to  explain 
the  steps  appropriate  to  developing 
a  successful  library  or  information 
management  system.  Developing  a  needs 
assessment  is  key  to  understanding  the 
information  assets  utilized  and  desired, 
the  workflow  and  work  products  of  users 
and  informational  professionals,  the  levels 
of  technology  that  are  feasible,  and  other 
important  variables  that  establish  the 
context  for  system  development.  The 
needs  assessment  then  leads  smoothly 
into  developing  a  set  of  functional 
specifications,  which  explain  what  has 
to  be  accomplished  without  exactly 
explaining  how  it  will  be  achieved. 
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Subsequent  articles  will  then  present: 
designing  and  prototyping  a  system; 
implementation;  and  the  need  for,  and 
the  method  of,  demonstrating  a  return  on 
investment  (ROI)  in  justifying  a  library  or 
a  information  management  system. 

Dan  Holmes  (dholmes@sierranevada.org)  is  owner 
of  Great  Circle  Information  Services,  which  provides 
library  and  environmental  consulting.  His  services 
include  library  needs  assessment,  library  systems 
planning,  and  implementation.  With  18  years  in 
academia  and  15  years  as  a  consultant  involved  with 
environmental  consulting  firms,  solving  their  library 
and  document  management  needs  is  a  passion.  He 
extends  special  thanks  to  Terry  Richards  for  her 
insights  and  editing. 
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Striking  gold  at  SLA  Annual  (or  How  I  Met  Al  Gore) 


By  Mimi  Calter 

SLA-SF  Director  of  Programs 


After  several  years  away,  I  was  excited  to 
be  once  again  attending  the  SLA  national 
conference.  When  the  exhibit  floor  opened 
on  Sunday,  I  hit  the  floor  running;  it 
was  a  great  opportunity  to  meet  up  with 
colleagues  and  to  see  the  latest  products 
and  services  from  vendors.  I  picked  up  a  lot 
of  information,  along  with  a  few  trinkets, 
and,  of  course,  I  dropped  my  business  card 
into  many  a  raffle  bowl. 


After  a  few  hours,  I  was  beat,  and  decided 
to  return  to  my  hotel  for  a  break  before 
the  opening  keynote.  But  rest  was  not  in 
the  cards.  A  block  from  the  hotel,  my  cell 
phone  rang.  It  was  one  of  my  colleagues, 
telling  me  to  "get  my  buns  back  to  the 
exhibit  floor"  to  claim  my  prize— I'd  been 
selected  to  attend  a  private  reception  with 
our  keynote  speaker,  Al  Gore!  I  turned  around  and  made  my  way  back  through  the  conference  center 
(easier  said  than  done— that  place  is  huge!). 


Mimi  meets  former  Vice  President  Al  Core  before  his  keynote 
speech  at  SLA's  annual  conference  in  Denver 


SAI  Global  had  indeed  selected  me  to  join  them  at  the  private  reception,  which  was  held  just  prior 
to  Mr.  Gore's  keynote  speech.  The  reception  was  attended  by  SLA  leadership  and  board  members,  as 
well  as  representatives  of  major  conference  sponsors,  which  meant  that  in  addition  to  shaking  hands 
with  Al  Gore,  I  had  the  opportunity  to  chat  with  Rebecca  Vargha,  Janice  Lachance,  and  Pam  Rollo. 

I  didn't  get  to  chat  for  long,  as  the  reception 
lasted  only  30  minutes,  but  it  was  a  memorable 
event  just  the  same. 
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The  remainder  of  the  conference  was  just 
as  exciting  and  educational,  if  much  less 
dramatic.  I  attended  sessions  discussing  the 
latest  developments  in  taxonomies,  ebooks, 
institutional  repositories,  federated  search,  and 
more.  A  session  on  the  use  of  D-SPACE  in  a 
corporate  environment  has  been  particularly 
helpful  to  me  in  my  work  here  at  home,  and  the 
session  on  social  networking  has  helped  me  stay 
in  touch  with  several  new  contacts.  With  so  much 
going  on,  I  never  did  find  time  for  that  afternoon 
nap— a  sign  of  a  good  conference! 

SLA  offers  a  la  carte  and  free  courses 

The  Professional  Improvement  Libraries  (under 
Self-Paced  Training  at  SLA's  Click  U)  now 
feature  individually  priced  courses.  Each  course 
from  the  Leadership  &  Management,  Personal 
Development,  or  Organizational  &  Professional 
Improvement  Libraries  is  $12  for  30-day 
access.  For  only  $8,  members  can  access  Office 
Applications  courses  for  30  days. 

This  will  allow  members  to  tailor  their  individual 
professional  development  needs.  Members  can 
still  sign  up  for  6-month  and  1-year  subscriptions 
if  that  suits  their  needs  better. 

SLA  also  offers  a  free  Course  of  the  Month. 
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Candidates  for  2008  SLA-SF  Chapter  Executive  Board  Offices 

President  Elect  -  Sandy  Malloy 

Sandy  Malloy  has  been  a  Senior  Information  Specialist  at  Business  Wire,  a  wire  service  for 
disseminating  news  releases,  since  1989.  She  has  been  a  medical  librarian,  public  librarian,  academic 
librarian,  information  broker,  and  sales  representative  since  receiving  her  MLS  in  1976  (!)  Her 
favorite  job  was  the  one  that  combined  her  interest  in  animals  with  her  interest  in  medicine,  and  that 
was  a  temporary  stint  at  the  Medical  and  Veterinary  Medical  Library  at  UC  Davis.  She  also  enjoyed 
providing  database  training,  a  skill  that  took  her  to  Venezuela  and  Mexico.  But  most  of  her  career  has 
involved  online  searching  of  primarily  news  and  business  databases. 

Sandy  has  been  the  Tour  Coordinator  for  the  SF  chapter  of  SLA  for  the  past  couple  of  years  and 
has  been  a  chapter  member  since  around  1985.  She  lives  in  Oakland  with  her  husband  Bill  and 
two  troublemaking  cats  (which  is  redundant).  She's  an  avid  Oakland  A's  fan  and  volunteers  at 
the  Oakland  Zoo.  If  all  goes  well,  she'll  be  embarking  on  her  dream  trip,  a  safari  to  Kenya,  this 
September. 


Treasurer  -  Mimi  Calter 

Mimi's  work  at  Stanford  University  Libraries  is  largely  focused  on  copyright  issues,  and  she  is  just 
wrapping  up  a  project  that  involved  creation  of  a  database  of  copyright  renewals  for  US  books 
published  between  1923  and  1963.  If  you  don't  know  why  those  dates  are  important,  you  need  to 
look  at  her  web  site.  She  also  manages  the  intellectual  property  of  William  Saroyan,  which  is  held 
by  Stanford.  In  2008,  Stanford  will  celebrate  the  Saroyan  Centennial  and  award  the  William  Saroyan 
International  Prize  for  Writing.  Mimi's  other  library  interests  include  adapting  the  catalog  for  Web  2.0, 
and  libraries  in  Second  Life. 

Mimi  was  President  of  Drexel  University's  student  SLA  Chapter  in  1997  and  has  served  as  the  San 
Francisco  Bay  Region  Chapter's  Hospitality  Chair,  Assistant  Director  of  Programs,  and  Director  of 
Programs. 

Mimi,  who  lives  in  the  Marina  district  of  San  Francisco,  is  also  an  avid  birder.  Her  hobby  has  taken 
her  to  Belize,  the  Dry  Tortugas,  and  Southeastern  Arizona,  as  well  as  exciting  Brownsville,  Texas.  And 
yes,  she  did  stay  up  until  midnight  to  buy  the  new  Harry  Potter  book. 


Assistant  Director  of  Programs  -  Cynthia  Berglez 

Cynthia  is  a  second-generation  Northern  Californian  who  lives  in  San  Francisco  with  her  husband 
and  their  cat.  She's  currently  looking  for  a  position  in  a  special  library  (business,  law,  etc.).  She 
graduated  from  SJSU  with  a  MLIS  degree  last  year  and  spent  12  years  in  the  Silicon  Valley  as  an 
international  transportation  professional. 

Cynthia  says  she's  drawn  to  the  intersection  of  business  and  information  management  on  several 
levels,  from  copyright  law  to  corporate  oral  history  projects.  Her  particular  area  of  interest  lies  in  the 
promotion  of  libraries  and  information  centers,  through  marketing  the  profession  and  the  benefits 
libraries  and  librarians  can  provide  to  communities  and  organizations  of  all  types. 
Her  most  recent  project  was  for  a  mid-sized  law  firm,  where  she  began  by  transferring  the  1,000- 
record  catalog  from  InMagic  to  Liberty3,  cataloging  as  necessary,  and  ended  6  months  later  as 
the  vacation  substitute  librarian.  Other  past  projects  include  cataloging  for  an  elementary  school, 
program  support  in  the  library  of  the  Exploratorium  Science  Museum,  and  volunteering  in  the 
children's  room  at  SFPL. 

Last  year  she  worked  with  the  SLA  Awards  Committee  to  redefine  how  awards  are  given  within  the 
organization. 
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SLA-SF  Summer  Picnic 

August  4,  2007,  at  Golden  Gate  Park's  Speedway  Meadow  in  San  Francisco 


Photos  by  Mimi  Calter 

About  15  people  braved  the  chill  in 
Golden  Gate  Park  for  SLA-SF's  Summer  Picnic. 
They  dined  on  barbecue  skewers,  played  a 
couple  of  challenging  games  of  croquet,  and 
enjoyed  the  company  of  fellow  information 
professionals  and  a  couple  of  furry  friends. 

For  more  information  on  the  SF  Bay  Region 
Chapter's  events,  visit  http://www.sla. 
org/ chapter /csfo/ calendar/calendar. html. 
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By  Rebecca  Kozak 

Former  Mosaic  columnist  now  assisting  with  Chapter  programs 

Rochelle  M.  Richardson  recently  took  over  as  Assistant  Director  of  Programs  for  Camille  Reynolds,  who 
needs  time  to  focus  on  her  new  family  member.  Rochelle  lives  in  El  Cerrito  and  currently  works  as  an 
independent  information  consultant  specializing  in  pharmaceutical  and  biotech  regulatory  research.  She 
previously  contributed  to  the  San  Francisco  chapter  by  compiling  this  very  column  and  is  looking  forward 
to  her  new  role  in  the  Programs  committee.  Her  e-mail  address  is  richardson.rochelle@gmail.com. 


Update  from  former  SF  Bay  Region  Chapter  president 

Angie  Brunton,  former  president  of  SF  chapter  of  SLA  (1985-86),  has  retired  from  the  State  of  California 
after  35  years.  Angie's  last  position  was  senior  librarian  at  Sonoma  Developmental  Center.  At  the  moment, 
she  says  she  is  doing  "nothing,"  but  will  probably  get  bored  with  that  soon.  Angie  does,  however,  still 
travel  to  mystery  conventions  and  sing  with  Sweet  Adelines.  Contact  her  at  abrunton@sonic.net. 

Another  past  Chapter  president  is  running  for  director  of  SLA 

A  very  brief  job  description  for  director  includes  serving  a  3-year  term  by  leading,  advising,  and 
supporting  the  activities  of  the  Special  Libraries  Association  and  acting  as  a  role  model,  change  agent,  and 
professional  exemplar.  A  full  description  can  be  found  at:  http://www.sla.org/content/SLA/governance/ 

bodsection/descriptions.cfm#dir. 

The  slate  of  candidates  is  located  at  http://www.sla.org/content/SLA/governance/bodsection/ 

ididates/index.cfra.  A  transcript  of  each  candidate's  speech  from  the  annual 
conference  in  Denver,  as  well  as  audio  and  video  formats,  should  be  available  by  the  end  of  July. 

Deb  says  she  experienced  the  annual  conference  in 
a  whole  new  way  as  a  candidate.  Lots  of  people  to 
meet,  photo  shoots,  giving  a  speech,  and  shaking 
LOTS  of  hands!  It  was  great  and  something  she'll  not 
forget. 


The  election  will  take  place  electronically  in 
September,  and  she  hopes  that  members  of  the 
San  Francisco  Chapter  will  vote  for  her.  Her  e-mail 
address  is  dhunt@exploratorium.edu. 

Member  still  working  in  radio  library/archives 

Adi  Gevins  (adi@well.com)  has  been  the  Director  of 
Research  for  the  DNAFiles  radio  documentary  project 
for  several  years.  The  last  series  was  broadcast 
on  NPR  and  community  radio  stations  across  the 
country,  and  was  honored  by  the  Peabody  Award 
(often  called  the  "Academy  Award  of  broadcast 
media")  and  many  other  national  awards. 

The  Third  Edition  of  the  DNAFiles  is  coming  in  Fall 
2007.  The  DNAFiles  is  a  project  of  SoundVision 
productions  in  Berkeley. 

Adi  has  also  continued  with  the  Pacifica  Radio 
Archives  (PRA)  in  Los  Angeles,  as  the  Archives 
Consultant  and  the  coordinator  of  the  Pacifica  Radio 
Archives  Preservation  and  Access  Project.  PRA 
houses  important  programs  broadcast  by  Pacifica 
radio  stations  kPFA  (Berkeley),  KPFK  (Los  Angeles), 
WBAI  (NYC),  WPFW  (Washington,  DC),  and  KPFT 
(Houston).  Grants  from  the  GRAMMY  Foundation  and 
the  National  Endowment  for  the  Arts  and  donations 
from  listeners  to  Pacifica  radio  stations  have 

Mosaic  continues  on  next  page 
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enabled  preservation  of  and  access  to  hundreds  of  hours  of  historically  and  artistically  significant  tapes  of 
programs,  including  rare  interviews  with  John  Coltrane  and  John  Cage,  new  reports  from  demonstrations 
outside  the  1968  Democratic  National  Foundation  in  Chicago,  documentation  of  the  Women's  Movement, 
Gay  Rights  Movement,  the  Black  Panther  Party,  the  Civil  Rights  Movement,  the  Beat  poets,  original  radio 
drama,  and  much  more.  Please  check  out  the  audio  and  transcripts  at  http://www.pacificaradioarchives. 


Chris  Orr  quits  her  day  job 

Chris'  last  day  as  Studio  Archivist  at  Landor  Associates  (a  strategic  branding  and  creative  design  services 
firm)  was  July  13.  After  a  bit  of  a  summer  respite,  she  will  explore  new  job  opportunities— and  finally 
have  time  to  test  out  a  wiki  for  the  Chapter's  procedures  manuals.  She  can  be  reached  by  e-mail  at 

christineorr@mindspring.com. 

Holly  Riccio  is  running  for  AALL  office 

Holly  is  running  to  become  an  executive  board  member  of  the  American  Association  of  Law  Libraries 
(AALL).  The  slate  was  announced  in  early  June  and  the  election  will  take  place  this  November.  Holly, 
currently  Library/Calendar  manager  at  O'Melveny  &  Myers  in  San  Francisco,  has  been  a  law  librarian  since 
graduating  library  school  at  the  University  of  Michigan  in  1994.  She  started  as  a  reference  librarian  at 
a  bar  association  library  in  New  York  City,  and  then  worked  as  a  reference  librarian  at  Hughes  Hubbard 
&  Reed  LLP,  before  moving  back  to  San  Francisco  (where  she  was  born  and  raised)  in  1997.  She  can  be 
contacted  at  HRiccio@OMM.com. 

Where  in  the  world  is  Cindy  Hill?  (And  where  is  SunLibrary?) 

Yes,  the  rumor  is  true,  Cindy  is  no  longer  at  Sun  Microsystems,  as  she  was  part  of  Sun's  recent 
layoffs.  No,  the  rumor  is  not  true  that  SunLibrary  has  been  closed.  SunLibrary  was  renamed  Digital 
Libraries  and  Research  when  it  reached  the  SunLibrary  team's  goal  of  becoming  100  percent  digital 
in  March.  There  is  still  a  team  of  four  managing  the  digital  content  and  providing  research  services  to 
Sun  worldwide.  Christy  Confetti  Higgins  and  Scott  Brown  (both  SLA  members  of  the  Rocky  Mountain 
Chapter)  and  Robin  Yarmovsky  and  Ginny  Carlson  are  the  small  and  mighty  force  leading  the  information 
services.  During  Cindy's  "between  jobs"  time,  she  is  enjoying  the  Bay  Area's  wonderful  spring  and 
summer  activities  (lots  of  hiking,  bicycling,  gardening,  etc.)  and  is  working  on  some  consulting  projects. 
She  looks  forward  to  seeing  members  at  the  local  meetings.  Feel  free  to  write  at  cindy@cindyvhill.com. 

Vacation  news  from  the  Mosaic  columnist 

During  my  3-week  vacation  in  the  magnificent  northwest,  I  missed  an  opportunity  to  interview  for  a  library 
job;  however,  I  was  nominated  vice-chair  of  the  advisory  board  of  the  Bay  Area  Library  and  Information 
System,  which  I  have  accepted. 

While  I  was  away,  I  visited  two  libraries.  In  Seattle,  I  stopped  by  the  new  central  library  (http://www.spi. 
org)  on  4th  Avenue  for  a  few  minutes.  I  was  distracted,  though,  because  I  "lost"  my  husband  at  Pike's 
Place  Market,  so  I  can't  say  much  about  my  impressions  of  the  library,  other  than  it  is  modern  and  large. 
(We  were  reunited  at  our  motel  an  hour  later.)  I'm  hoping  to  visit  the  library  again  next  year  during  SLA's 
Annual  Conference,  set  for  June  15-18,  2008. 

While  cruising  up  the  Inside  Passage,  our  ship  stopped  at  Juneau,  Alaska's  capital.  Instead  of  going  up 
the  Tram,  I  decided  to  visit  the  public  library.  Juneau's  downtown  branch  is  on  the  top  floor  of  a  parking 
garage,  and  as  I  ascended  in  the  elevator,  I  was  expecting  the  door  to  open  onto  an  unremarkable  facility. 

Instead,  I  was  greeted  by  a  stunning  photo  display  in  the  entryway  that  serves  as  a  pictorial  welcome  to 
Alaska  and  the  capital.  Then  I  was  delighted  by  the  library's  amazing  view  of  the  scenic  waterfront  area, 
the  inviting  seating  placed  near  windows,  and  a  clever  architectural  feature,  a  slanted  glass  wall  defining 
the  children's  area.  Another  cool  feature  is  that  the  library's  Internet  computers  are  recessed  into  the 
desktops,  providing  a  measure  of  privacy.  As  I  waited  to  use  the  Internet,  I  noticed  that  the  books  nearby 
were  about  Alaska,  and  I  passed  the  time  reading  about  its  Russian  history. 

My  lasting  impression  of  this  library  was  the  truly  smart  use  of  the  space,  making  it  a  destination  for 
residents  and  visitors  alike. 


If  you  find  an  interesting  library  in  your  travels,  be  sure  to  send  an  e-mail  to  me  at  rkozakiewis@yahoo.com  so 
you  can  share  your  discovery  with  us.  Since  returning  home,  I  learned  that  two  library  school  friends  now  have 
LIS  jobs.  Back  to  the  job  hunt! 
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SLA  -  SAN  FRANCISCO  BAY  REGION  CHAPTER  PROGRAMMING  EVENT 

"WIKIPEDIA:  PAST,  PRESENT,  AND  FUTURE" 

Date:  Thursday,  September  6,  2007 

Location:  The  Faculty  Club,  UC  Berkeley,  California 

Agenda:    5:30-6:30  p.m.  Social  Hour/No-host  bar 
6:30-7:30  p.m.  Dinner 
7:30-8:30  p.m.  Program 

There  are  some  two  million  articles  in  the  English-language  version  of  Wikipedia,  and  six 
million  in  all  languages  combined,  making  Wikipedia  the  single  largest  reference  work  of 
all  time.  Online,  open  source,  free,  and  created  by  volunteers,  Wikipedia  is  an  instance  of 
international  collaboration  unlike  anything  seen  before,  and  it's  been  produced  from  scratch 
in  under  a  decade.  Wikipedia  has  changed  the  landscape  of  online  information,  become  a 
powerful  tool  for  researchers,  and  has  challenged  notions  of  authority,  the  role  of  experts, 
and  what  an  encyclopedia  means. 

Are  Wikipedia  articles  trustworthy?  Who  actually  writes  them?  Why  does  Wikipedia  come  up 
so  often  in  web  searches?  How  can  you  evaluate  articles?  Who  is  responsible  for  the  site? 
And  why  should  librarians  care  about  it?  Phoebe  Ayers  will  address  these  questions  and 
more  in  this  overview  of  the  Wikipedia  phenomenon. 

Ayers  is  an  engineering  reference  librarian  at  UC  Davis  and  a  long-time  Wikipedian.  Her 
latest  project  is  helping  to  organize  Wikimania,  the  third  annual  international  Wikimedia 
projects  conference  taking  place  August  2007  in  Taipei,  Taiwan. 

MENU  CHOICES:  Vegetarian  phyllo  pastry  with  mushrooms  and  goat  cheese  OR  chicken 
with  rosemary  and  mushrooms 

COST:  Members  $30;  guests/non-members  $35;  students,  retirees,  unemployed  $15; 
program  only  $5 

Registration  must  be  received  by  Wednesday,  August  29,  2007 
Register  using  SLA-SF's  PayPal  online  form  or  the  mail-in  form  below. 


 Detach  and  mail  this  portion  with  payment  to  —  -   

To:  Deb  Hunt,  Exploratorium,  3601  Lyon  St.,  San  Francisco,  CA  94123;  dhunt@exploratorium.edu; 
415-353-0485 

Name:  Telephone:  


E-Mail:   SLA  Member  .  Non-member  (Check  One) 

Employer/Affiliation:   

Vegetarian  dinner   Chicken  dinner  Program  Only  (Check  One) 

Check  enclosed  for:  $   Make  checks  payable  to:  SF  Bay  Region  Chapter,  SLA 

Or  charge  to:  Credit  Card  Type:   Credit  Card  Number:  Exp.  Date:  


Signature  Name  on  Card: 


Are  you  or  your  employer  paying  for  your  attendance  at  this  program? 
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Do  you  have  ...         Do  you  want  .  .  . 

A  Hidden  Talent?         An  Opportunity  to  Learn? 

A  Desire  to  Give?        An  Opportunity  to  Grow 

Professionally? 

Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library 
student.  Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will 
bring  you  satisfaction  with  new  learning  experiences  and  valuable  professional  contacts 
and  best  of  all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and 
activities  are  carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and 
develop  professional  skills. 


Go  to  http://www.sSa.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  Web  site  or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See 

Please  select  your  area  interest(s)  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

   Consultation  Coordinates  outreach  and  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Programi  Selects  topics/speakers,  organizes  meeting  programs 


Name:   Organization: 

Phone:   E-mail  

Fax:   


August  •  September  2007 


21 


f 


.  .       _  _  .  —  Special  Libraries  Association 

UM  T  LI  IN  Ll  www.sla.org 


SLA 


Bayline  thanks  the  following  advertisers 


• EBSCO 

©  Thomson/GSI 

I  Advertising  Rates 


1  issue 


5  issues 

(10%  off) 


i    Card  $  38.50  $  173.25 

Page  $  82.50  $  371.25 

Page  $132.00  $  594.00 

Page  $247.50  $1113.75 

»7x9  with  footer  &  margin;  8  1/2x11  without 

I      ruct  Rosemary  Hardy  at  415,947.4406 

•:  '  -  .r-iary@epa.gov 
:uil  cost  of  ad  placement  is  due  and  payable 
prior  to  publication. 


Events 

To  list  an  event,  e-mail  Mimi  Calter 
mcaiter@stanford.edu  ... 
Telephone:  650.725.5813 

Calendar  events  are  updated 
bi-weekly  on  the  SLA-SF  Web  site 

http://wvvvv.sia.org/chapter/csfc/c- '  ' 
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'resident's  Message 

I can't  quite  believe  that  this  is  the  last  Bayline  of  2007,  and  my  last 
column  as  Chapter  President.  I  wouldn't  say  that  these  months  have 
flown  by,  exactly  -  I'm  certainly  ready  to  have  a  little  more  free 
time  in  my  life!  But  it  sure  has  been  a  fun  ride.  I  took  as  my  presidential 
themes   fun    and    connection,    and   this   year   has    been   full    of  both. 

I  enjoyed  each  and  every  one  of  our  dinner  meetings  this  year,  and  learned 
a  lot  from  an  impressive  lineup  of  speakers  from  the  California  State  Archive, 
San  Jose  School  of  Library  &  Information  Science,  Creative  Commons,  Google, 
and  Wikipedia.  Our  December  holiday 
party,  the  April  neighborhood  dinners, 
the  West  Coast  Reception  in  Denver,  and 
jour  first-ever  summer  picnic  provided 
ample  opportunities  for  more  light-hearted 
connections.  I  was  unfortunately  unable  to 
attend  the  tours  of  the  Foundation  Center 
Library  and  the  Charles  Schulz  museum, 
but  heard  they  were  fabulous;  and  quite  a 
few  Chapter  members  took  advantage  of 
the  learning  opportunity  provided  by  our 
professional  development  workshop  with  Guy  St.  Clair. 

But  wait,  there's  more!  In  October,  Stephen  Abram  (President-Elect  of  SLA)  will  address  our 
point  meeting  with  the  San  Andreas  Chapter;  we'll  tour  the  San  Francisco  Conservatory  of 
Music  Library  in  November;  and  we  can  toast  ourselves  at  yet  another  December  holiday  bash. 

We've  also  weathered  some  storms  this  year,  from  deaths  in  the  family  to  the  departure  of 
two  officers  due  to  impending  childbirth.  Our  Executive  Board  and  Advisory  Council  members 
jhave  done  extra  duty  in  filling  vacant  positions  and  brainstorming  ways  to  reorganize  Chapter 
jleadership.  I  especially  could  not  have  survived  this  year  with  my  sense  of  humor  intact 
[without  the  help  of  my  "bookends,"  Past  President  Chris  Orr  and  President-Elect  Barbara  Janis. 
'Chris  was  always  ready  with  advice,  a  relaxed  attitude,  and  a  big  grin,  no  matter  what  came 
jdown  the  pike.  Barbara  quietly  and  cheerfully  dug  in  and  did  whatever  needed  to  be  done.  I 
ileave  you  in  her  capable  hands. 

— Eris  Weaver 


Q|  A 


"I'm  so  glad  we  had  this  time  together, 

Just  to  have  a  laugh,  and  sing  a  song. 

Seems  we  just  got  started  and  before  we  knew  it 

Came  the  time  we  had  to  say,  vSo  long.'" 

—  Hamilton,  Joseph.  "Carol's  Theme" 
from  the  Carol  Burnett  Show.  CBS,  1967-1978. 

(Apologies  to  any  of  our  younger  members  for  whom 
this  Baby  Boomer  cultural  reference  is  irrelevant!) 
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Editor's  Noi 


After  two  years  of  editing 
Bayline,  I've  decided  to  step 
down.  Judy  Bolstad,  who 
helped  with  proofreading  and 
wrote  about  the  Guy  St.  Clair 
professional-development 
workshop  earlier  this  year, 
will  take  over  the  helm.  And 
for  those  who  are  wondering, 
've  decided  to  stick  with  the  PDF  format. 


we 


It  has  been  a  pleasure  overseeing  the  chapter 
bulletin.  I  got  to  work  with  many  friendly  and 
helpful  Chapter  members  and  learned  that  we 
have  a  smart,  dedicated  bunch  of  librarians  and 
information  professionals  in  the  Bay  Area. 

I  really  can't  say  enough  about  Ruth  Pennington 
Paget,  who  started  her  Global  Librarian  column 
when  I  came  aboard  in  January  2006.  Ruth  has 
not  only  educated  us  on  multicultural  concerns  for 
10  issues,  but  she's  made  my  life  easy  by  turning 
in  her  columns  well  ahead  of  the  deadline.  Ruth 
explores  how  culture  shock's  lessons  can  educate 
librarians  on  page  4. 

Another  great  contributor  to  Bayline  is  Dan 
Holmes,  whose  series  on  justifying,  designing,  and 
implementing  an  information  system  continues 
on  page  7.  This  time  he  gives  great  detail  on  the 
important  step  of  conducting  a  needs  assessment. 
I'll  definitely  tune  in  to  future  issues  to  read  parts 
5  and  6. 

Our  highly  informed  Government  Relations  Chair, 
Anne  N.  Barker  (who  introduced  me  to  SLA-SF 
when  I  worked  with  her  in  2004),  details  the  many 
ways  Web  2.0  technologies  are  improving  access 
to  government  information  on  page  11. 

Diane  T  Sands,  who  skillfully  portrays  (primarily 
Bay  Area)  libraries  in  her  Reference  Librarian 
drawings,  also  began  contributing  when  I  took 
over  the  Bayline  editorship.  I  always  look  forward 
to  her  visual  treats,  and  her  depiction  of  the  Floyd 
R.  Erickson  Art  Book  Collection  at  California  State 
University,  East  Bay  (page  10),  is  no  exception. 

I've  also  had  fun  reading  outgoing  President  Eris 
Weaver's  columns  and  especially  enjoyed  the 
variety  of  photos  she's  chosen  to  accompany 
them. 

Finally,  I  would  like  to  thank  the  many  other 
contributors  to  Bayline,  who've  made  it  easy 
to  put  out  a  very  informative  and  professional 
product  every  couple  of  months. 

While  you  won't  see  me  "in  print"  anymore,  I  will 
still  be  communicating  with  you.  I'll  continue  my 
role  as  Chapter  Webmaster  and  hope  to  improve 
our  online  presence.  Suggestions  are  welcome. 
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Culture  shock's  lessons  can  offer  insight  to  librarians 


By  Ruth  Pennington  Paget 

xamining  the  adjustment  cycle  of  living  abroad  for  an 
extended  period  of  time  can  provide  librarians  with  insight 
into  living  and  working  better  in  a  multicultural  society. 
This  adjustment  cycle,  known  as  the  culture  shock  curve,  sheds 
light  on  the  feelings  of  foreign  immigrants  as  well  as  of  U.S. 
citizens  reintegrating  into  American  society.  Without  leaving 
the  country,  one  can  experience  the  loss  of  knowing  social  cues 
and  reactions  that  is  characteristic  of  culture  shock,  through 
everyday  contact  with  members  of  our  own  diverse  society. 
Recognizing  culture  shock  when  it  happens  and  working  toward 
its  resolution  have  become  skills  for  success  in  the  21st  century. 

What  Underlies  Culture  Shock? 

Cultural  differences  in  interpreting  and  reacting  to  phenomena  create  culture  shock.  In  Global 
Business  Etiquette  by  Jeanette  S.  Martin  and  Lillian  H.  Chaney,  the  authors  use  posters  from 
Heathrow  Airport  in  London  advertising  HSBC  to  illustrate  "cultural  differences  concerning  how  the 
grasshopper  is  viewed."  In  the  United  States,  it's  a  pest.  In  China,  a  pet.  And  in  Northern  Thailand, 
an  appetizer.  "Even  though  taxonomists  define  a  grasshopper  as  an  acrididae,  culture  determines 
how  the  insect  will  be  perceived  (p.  1)" 

Modifying  perceptions  and  acting  on  them  create  the  culture  shock  adjustment  cycle. 

How  do  you  Define  Culture  Shock? 

In  "You  Cannot  go  Home  Again:  A  Phenomenological  Investigation  of  Returning  to  the  Sojourn 
Country  After  Studying  Abroad,"  from  the  Journal  of  Counseling  and  Development,  authors 
Victoria  Chistofi  and  Charles  L.  Thompson  cite  K.  Oberg's  definition  of  culture  shock  as  "a  disease 
precipitated  by  the  anxiety  that  results  from  losing  all  familiar  signs  and  symbols  of  social  discourse 
(113).  Global  Business  Etiquette  delves  into  the  nitty  gritty  of  culture  shock  by  specifying  fear  for 
one's  safety,  different  cleanliness  standards,  lack  of  usual  foods,  not  understanding  verbal  and  non- 
verbal communication,  and  misinterpreting  values  as  feelings  associated  with  culture  shock. 

What  are  the  Stages  of  the  Culture  Shock  Adjustment  Cycle? 

It  helps  to  visualize  the  culture  shock  cycle  as  a  "U"  curve  such  as  the  one  created  by  Heme 
Consultants  (www.herneconsuitants.com/cscurve__ftles/slide0001  .htm). 

In  Global  Business  Etiquette,  Martin  and  Chaney  describe  five  stages  of  culture  shock  that  affect 
expatriates,  which  differ  slightly  from  the  Heme  Consultants  curve  in  the  naming  of  the  stages:  (1) 
the  initial  euphoria,  (2)  crisis,  (3)  adjustment,  (4)  acceptance,  and  (5)  reentry  into  the  home  culture. 

Euphoria  about  all  that  is  new  resembles  a  honeymoon  stage.  In  the  culture  shock  curve,  one  would 
locate  this  feeling  at  the  top-left  side  of  the  "U."  Crisis  occurs  as  you  descend  down  the  left-side  of 
the  curve.  Adjustment  begins  at  the  base  of  the  curve  with  the  ability  to  accept  inconveniences  and 
to  laugh  at  oneself.  Arriving  at  the  top  of  the  "U"  signals  acceptance  and  adaptation.  At  this  stage, 
one  typically  has  made  new  friends  and  has  adapted  to  the  host  country's  way  of  doing  things. 

Stage  five  would  correspond  to  the  reentry  shock  that  starts  the  "U"  curve  again.  Time  abroad  can 
mean  that  friends  and  family  may  have  changed,  for  example,  especially  in  their  relations  with  you. 
The  "U-curve"  begins  to  resemble  a  "W"  for  the  person  experiencing  what  is  called  reverse  culture 
shock. 


Global  Librarian  continues  on  next  page 
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What  does  the  Culture  Shock  Experience  of  Expatriates  Teach  Us? 

In  Robert  G.  Hanvey's  article,  "Cross-Cultural  Awareness"  in  The  Spanish  Speaking  World:  An 
Anthology  of  Cross-Cultural  Perspectives,  he  writes,  "One  of  the  cherished  ideas  of  our  own 
times  and  of  earlier  times  is  that  contact  between  societies  leads  to  understanding.  The  durability  of 
this  notion  is  awesome  considering  the  thousands  of  years  of  documented  evidence  to  the  contrary 
(p.  23)." 

Hanvey  says  that  misunderstanding  will  persist  unless  one  is  able  to  put  oneself  in  the  mind  of 
people  from  other  cultures  and  accept  their  ways  of  being,  interacting,  and  thinking  as  equally 
acceptable  as  one's  way  of  doing  things.  The  expatriate,  who  has  internalized  the  habits  of 
another  culture,  has  accomplished  this  beyond  the  intellectual  realm;  librarians  can  learn  from  this 
adjustment  cycle. 

Hanvey  combines  the  theories  of  Daniel  Lerner  and  Magoroh  Maruyama  to  "chart  the  psychic 
development  of  humanity  as  follows:" 

•  "Traditional  Peoples  -  Unable  to  imagine  a  viewpoint  other  than  that  associated  with  fixed 
roles  in  the  context  of  a  local  culture"  These  are  tradition-bound  people  with  low  empathy  usually 
(i.e.,  a  grasshopper  is  a  pest  only) 

•  "Modern  Peoples  -  Able  to  imagine  and  learn  a  variety  of  roles  in  the  context  of  a  national 
culture."  These  individuals  can  understand  cultural  differences  intellectually  (i.e.,  realize  the 
difference  in  perception  of  the  grasshopper  among  cultures) 

•  "Postmodern  Peoples  -  Able  to  imagine  the  viewpoint  of  roles  in  foreign  cultures."  Post- 
modern individuals  understand  culture  through  practice  rather  than  by  thought  alone  (i.e.,  accept 
the  grasshopper  as  an  appetizer  and  could  most  probably  eat  one  as  well). 


What  are  the  Benefits  of  Understanding  the  Culture  Shock  Curve? 

When  Norine  Dresser  wrote  the  first  edition  of  Multicultural  Manners  in  1996,  she  advised 
readers  to  question  their  assumptions  and 
inform  themselves  about  other  cultures  to  avoid 
misunderstandings.  Librarians  can  use  their 
knowledge  of  the  culture  shock  curve  to  make 
foreign  living  and  travel  easier  for  themselves, 
serve  customers  from  diverse  cultures  better, 
and  work  more  harmoniously  with  colleagues  of 
different  cultures.  The  most  valuable  lesson  of 
knowing  the  culture  shock  curve  is  that  it  teaches 
us  to  ask  questions  in  order  to  avoid  cultural 
blunders,  and  to  identify  the  cultural  component 
of  problems  that  do  arise. 

Sources 
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YOU'VE  GOT 
INFORMATION 
WORTH 
SHARING. 


Now  you  can  share  it  in  style  with  Factiva's 
newsletter  feature. 

Whether  you  regularly  distribute  news  to  executives  or  share  busi- 
ness research  with  co-workers  now  and  then,  you  can  create  your 
own  polished  Factiva  newsletters  in  just  a  few  clicks. 

Factiva's  new  newsletter  feature  eliminates  the  hassle  of  managing 
outside  vendors  or  buying  costly  software.  As  a  standard  feature  in 
Factiva.com,  you'll  find  it  a  cost-effective  and  streamlined  solution 
for  sending  out  business-driving  news.  Intuitive  "drag  and  drop" 
technology  makes  it  easy  to  add  logos,  create  a  table  of  contents 
and  link  to  non-Factiva  content. 

See  why  Factiva  and  its  new  newsletter  feature  are  worth  another 
look. 

Visit  www.factiva.com/sf/newsletter 


factiva. 
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©  Copyright  2007  Factiva,  Inc  All  rights  reserved. 
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Ramblings  Alon  G  THE  Information  Trail 

Implementing  a  library  or  information  management  system 

Editor's  Note:  This  is  the  fourth  article  in  a  series  on  justifying,  designing,  and  implementing  a  library  and 
information  management  system  in  an  organization.  The  article  covers  how  to  evaluate  needs,  specifically  by 
doing  a  needs  assessment  and  preparing  functional  specifications. 

Part  4:  How  to  Evaluate  Systems  —  Conducting  the  Needs  Assessment 

By  Daniel  O.  Holmes,  MLIS,  MA 
Librarian  and  Geographer 
Great  Circle  Information  Services 

Understanding  an  organization's  needs,  and  designing  an  information  management  system  that  can 
meet  those  needs,  are  fundamental  steps  in  implementing  an  information  management  system.  An 
adequate  level  of  preparation  at  this  phase  is  essential  to  success.  One  temptation  is  to  take  one's 
impressions  garnered  from  prior  experience  or  from  the  first  couple  of  interviews,  and  proceed  to 
design  a  system.  Another  temptation  is  to  not  corroborate  concerns  or  dig  deeper  into  issues  raised 
by  the  project  stakeholders.  Thoroughness  is  essential. 

Interviewing  and  Analysis 

There  are  four  steps  in  developing  the  background  knowledge  necessary  to  write  a  Needs 
Assessment.  To  a  large  extent,  the  following  steps  are  done  concurrently,  recycling  through  the  same 
steps  as  you  acquire  more  understanding: 

o    Examining  the  organization's  physical  resources:  e.g.,  hardware,  computer  files,  documents, 
procedures,  software,  web  site,  and  work  products 

o    Interviewing  staff  and  stakeholders  at  all  levels  to  discover  their  concerns,  and  current  and 
hoped  for  practices  related  to  information  resources 

o    Communicating  with  librarians  and  other  professionals  in  similar  settings  to  discover  how  they 
resolve  various  kinds  of  problems 

o    Reviewing  related  professional  literature 

As  one  becomes  familiar  with  the  environment  of  an  existing  or  potential  information  management 
system,  the  organization's  specific  needs  will  become  more  and  more  apparent.  Interviewing  users 
and  potential  users  about  what  information  assets  and  tools  they  use,  and  how  they  use  them  (or 
would  like  to  use  them)  in  their  workflow  is  a  critical  step.  Do  not  hesitate  to  delve  into  details  of  the 
workflow  during  your  interviews.  An  essential  step  is  to  uncover  what  frustrates  the  stakeholders. 
This  detail-specific  level  of  information  is  key  to  system  design. 

Similarly,  interviewing  information  professionals  within  the  target  organization  will  provide  a  clearer 
understanding  of  the  opportunities  and  constraints,  especially  as  they  pertain  to  work  habits  and  to 
the  use  of  computer  systems.  Additionally,  discuss  the  situation  with  your  own  colleagues  in  similar 
settings  to  learn  of  their  experiences,  techniques,  tools,  databases,  etc. 

While  conducting  an  examination  of  the  existing  facilities,  interviewing,  and  collecting  input  from 
colleagues,  one's  efforts  are  aimed  at  several  tasks  pertaining  to  the  organization's  information 
needs.  The  examination  helps  you  to: 

o    Define  a  broad  Mission  Statement  for  the  system  that  includes  the  basic  elements  to  be 
accomplished  by  the  new  system. 

o    Describe  the  Existing  and  Potential  Materials  to  be  managed  by  the  system:  scope  of  subject 
matter,  physical  forms  (including  digital  versus  paper),  means  of  acquisition,  rate  of  collection 
growth,  etc. 

o    Examine  the  organization's  extant  Information  Management  Resources,  the  range  of  existing 
and  potential  physical  facilities  (such  as  libraries),  staffing  levels,  budget,  and  digital  resources 
(internet,  software,  hardware,  etc.). 

o    Characterize  the  Workflow  or  how  people  conduct  their  jobs:  objectives  of  their  work,  nature 
of  their  work  products,  materials  used,  means  and  sources  of  information  access,  software  used, 
levels  of  efficiency,  and  gaps  where  software  tools  could  be  developed  or  acquired  to  assist 
workflow. 

Ramblings  continues  on  next  page 
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o    Analyze  the  Organizational  and  Operational  Attributes:  client/patron/stakeholder  types  and 
relationships,  project  or  operational  attributes,  and  goals  or  driving  forces  (e.g.,  profitability, 
public  relations,  development  income,  work-product  quality,  speed  of  responsiveness,  client 
satisfaction,  etc.). 

o    Characterize  the  Company  Culture  and  staff  sophistication  as  it  pertains  to  teamwork  or 
individual  effort,  history  of  resources  being  available  for  staff  use,  adaptability,  attitude  toward 
technology,  etc. 

o    Determine  the  Level  of  Support  likely  to  be  provided  for  ongoing  operations  as  well  as  for 
implementation,  in  terms  of  enthusiasm,  budget,  and  staffing  levels. 

o    Describe  the  Physical  Limitations  in  physical  and  digital  space  for  collection  management  and 
use. 

It  is  important  to  remember  that  as  a  designer,  one  is  striving  for  a  reasonable  and  practical  level 
of  integrating  these  information  management  functions  that  will  bring  to  the  target  organization  the 
maximum  benefit  with  only  minimal  disruption.  Keeping  this  realistic  approach  in  mind  increases  the 
likelihood  of  success.  The  goal  is  to  balance  needs,  costs,  and  feasibility. 

Needs  Assessment 

Based  on  the  above  processes  and  analyses,  the  Needs  Assessment  report  fully  describes  the  mission 
of  the  information  management  system,  existing  conditions,  and  needs.  This  description  may  be 
arranged  in  various  ways,  depending  on  the  circumstance  of  the  organization.  The  usual  components 
include  these  sections:  Mission  Statement,  Site  Assessment,  and  Functional  Specifications. 

Mission  Statement.  A  mission  statement  provides  a  concise,  generalized  statement  of  the  vision 
for  the  system.  An  example  of  a  Mission 
Statement  for  a  corporate  library  is: 

Purpose:  To  improve  the  efficiency  of 
preparation  and  the  quality  of  work 
products  and  services  by  providing: 

(1)  enhanced  and  integrated  access 
for  all  staff  to  information  from  a  wide 
variety  of  sources  and  media, 

(2)  a  diversity  of  high-quality  library 
services, 

(3)  the  integration  of  library  services 
into  company  workflow,  and 

(4)  opportunities  for  the  routine  use 
of  library  services  in  project  work. 

Site  Assessment.  The  existing 
resources  and  conditions  under  which 
existing  information  resources  are  used 
and  managed  is  the  second  part  of  the 
narrative.  The  various  attributes  of  the 
existing  collections  and  operations  are 
described.  This  includes  attributes  of 
the  facilities,  information  management 
history,  collections,  classification 
schemes,  computer  facilities,  circulation, 
operations,  staffing,  and  collections  or 
resources  drawn  from  outside  the  library 
(if  there  is  one).  This  portion  also  outlines 
the  concerns  and  problems  encountered 
by  the  stakeholders.  The  Site  Assessment 
might  include  sections  entitled: 
Organizational  Attributes,  Library 
Resources,  Online  Resources,  Existing 
Procedures,  and  Ancillary  Concerns. 
Regardless,  a  logical  arrangement  will 
quickly  evolve  as  the  interviews  and 
investigations  are  conducted. 
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San  Francisco  Mayor  Gavin  Newsom  and 
author  Dan  Holmes  await  Barry  Bonds'  #755 


Functional  Specifications.  Functional  specifications 
present  in  detail  what  is  to  be  achieved  by  the  new 
system.  They  provide  information  on  what  goals  need 
to  be  accomplished  rather  than  indicating  exactly  how 
to  accomplish  it.  Once  management  signs  off  on  these 
specifications,  it  provides  the  designer  considerable 
(and  necessary)  flexibility.  The  functional  specifications 
provide  principles  that  serve  as  guidelines  in  planning 
the  library  and  records  management  functions,  for  the 
present  and  into  the  future. 

As  the  means  of  meeting  each  functional  specification 
evolve,  one  finds  that  the  system  design  and  overall  plan  fi 
follows  naturally.  Included  below  is  a  set  of  functional 
specification  categories,  together  with  a  few  examples  of 
text  drawn  from  actual  functional  specifications.  They  are 
divided  by  categories  and  are  merely  examples. 

Broad  Assumptions 

o    The  Library  Conceptual  Plan  (Plan)  will  be  based 
on  these  functional  specifications  and  thus  be  flexible 
and  adaptable. 

o    The  Plan  will  orient  the  Library  toward  building 
an  institutional  memory  (through  organization  and  access)  rather  than  by  relying  on  individual 
memories  for  access  to  information. 

Library  Budget  and  Staffing 

o    The  Plan  will  budget  sufficient  funds  to  accomplish  the  Library  being  resurrected,  updated, 
and  placed  on  track  to  be  cost-effective. 

o    The  main  branch  will  require  a  regular  full-time  professional  Librarian. 
Library  Management 

o    Branches  will  assume  responsibility  for  the  acquisition  and  organization  of  materials  for  their 
service  area. 

o    Library  services  will  include  outreach  to  each  unit  to  determine  what  additional  resources  the 
unit  prefers  and  requires. 

Library  Contents  or  Holdings 

o    Information  of  all  types  and  on  all  forms  of  media  will  be  cataloged,  including  (list  to  follow). 

o    The  existing  cataloged  materials  in  the  Library  will  be  organized,  culled,  and  made  more 
accessible  through  a  reworking  of  the  catalog  content,  structure,  and  interface. 

Catalog  Access 

o  Principal  collection  access  is  to  be  provided  companywide  with  a  database  offering  both  simple 
and  sophisticated  (advanced)  search  modes. 

o    Use  of  the  catalog  will  be  designed  to  be  as  straightforward  and  friendly  as  possible,  yet  able 
to  support  the  diversity  of  user  interests. 

Classification,  Call  Numbers  (Shelving  Order) 

o    The  classification  system  will  support  broad  topical  categories. 

Cataloging  and  Labeling  Protocol 

o  All  new  original  catalog  entries  and  metadata  will  be  compiled  in  a  systematic  way  adhering  to 
accepted  standards  and  formats. 

o    The  catalog  will  provide  electronic  links  to  selected  documents. 
Circulation 

o    A  quick  and  easy  identification  and  circulation  process  for  documents  and  users  will  be 
implemented. 


Compiling  a  Needs  Assessment  is  a  process  involving  exploration,  discovery,  organization,  analysis, 
and  writing.  Despite  its  complexity,  it  has  a  noble  purpose.  Designers  of  the  solution  are  likely  to  find 
it  not  only  a  satisfying  experience  but  in  fact  a  fun  professional  adventure. 

  Ramblings  continues  on  page  13 
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Government  information  goes  2.0 

By  Anne  N.  Barker 

SLA-SF  Government  Relations  Chair 


The  emergence  and  greater  availability  of  Web  2.0  technologies  has  greatly  benefited  the  realm 
of  government  information.  For  years,  one  of  the  hallmarks  of  government  information  has  been 
its  plentiful  but  functionally  unusable  nature.  While  much  information  is  available  directly  from 
the  government,  it  is  usually  difficult  to  find  and  interpret  and  even  more  difficult  to  utilize.  Now, 
however,  interested  parties  from  across  the  political  spectrum  are  applying  Web  2.0  technologies  to 
this  information,  creating  a  previously  unseen  usability  in  government  information.  Here  are  a  few 
such  contributions  from  the  last  six  months. 


Current  Awareness  Tools 

GovTrack.us  brings  together  information  on  the  status  of  federal  legislation,  voting  records,  and 
other  congressional  data  from  official  sources,  such  as  THOMAS.  GovTrack  indexes  all  bills  in  the 
Congress  and  all  roll-call  votes.  Bills  can  be  searched  by  name,  number,  and  subject;  bills  and  votes 
can  be  tracked  by  e-mail  updates  and  RSS  feeds.  The  full  text  of  legislation  displays  the  changes 
made  to  the  bill  through  the  legislative  process,  highlighting  text  as  removed,  changed,  or  inserted. 
In-line  linking  brings  the  user  directly  to  relevant  parts  of  the  United  States  Code.  Legislative  events, 
like  the  introduction  of  a  bill  or  the  vote  on  a  bill,  are  automatically  categorized  into  thousands  of 
subject  areas,  such  as  "nuclear  energy"  and  "medicine,"  each  available  through  its  own  e-mail  or  RSS 
subscription.  If  you  want  to  know  what's  happening  to  a  bill,  this  is  the  place  to  start. 

LOUIS— the  Library  Of  Unified  Information  Sources,  a  project  of  the  Sunlight  Foundation— seeks 
to  create  a  comprehensive,  indexed,  and  cross-referenced  electronic  depository  of  executive  and 
legislative  documents.  LOUIS  currently  contains  fully  searchable  versions  of  the  Congressional 
Reports,  the  Congressional  Record,  Congressional  Hearings,  the  Federal  Register,  Presidential 
Documents,  GAO  Reports,  and  Congressional  Bills  and  Resolutions.  LOUIS  updates  its  document 
depository  daily  and  allows  users  to  set  up  RSS  feeds  for  their  searches,  alerting  them  every  time  a 
new  document  is  deposited  that  meets  their  search  terms. 

Metavid,  hosted  by  The  University  of  California  at  Santa  Cruz,  is  a  project  which  captures,  streams, 
and  archives  multimedia  records  of  legislative  proceedings.  Metavid  captures  public  domain  audio, 
video,  closed  captioning,  and  OCR  on-screen  text  from  the  cable  broadcasts  of  the  House  and 
Senate.  The  footage  is  captured  in  an  open-source  format  and  the  metadata  related  to  the  footage  is 
indexed  and  made  searchable.  Any  content  found  in  the  database  is  downloadable  and  re-usable  for 
anyone  to  "re-contextualize"  according  to  their  own  perspective.  Metavid  "provides  an  alternative  to 
the  corporate  contextualization  of  political  proceedings  by  democratizing  their  mediation." 

Twitter  is  a  service  that  allows  users  to  send  brief  messages  via  SMS,  instant  messaging,  and  e-mail 
to  the  Twitter  web  site.  These  messages  are  displayed  on  the  user's  profile  page  and  also  instantly 
delivered  to  other  users  who  have  signed  up  to  receive  them.  Users  can  receive  the  messages  via  the 
Twitter  website,  instant  messaging,  SMS,  RSS,  or  e-mail.  While  there  is  a  lot  of  discussion  about  the 
value  of  such  short  here's-what-I'm-doing-while-sitting-on-the-bus  messages,  an  alternate  use  could 
exist  for  up-to-the-minute  monitoring  of  legislative  proceedings.  A  feed  has  been  created  on  Twitter 
for  live  updates  from  the  floor  of  the  U.S.  House  of  Representatives.  The  feed  is  updated  every  five 
minutes  with  any  new  information  from  clerk.house.gov/floorsummary/floor.html.  Another  Twitter 
feed  was  created  by  Josh  Ruihley,  from  Sunlight  Labs,  to  track  U.S.  Public  Laws.  The  Public  Laws 
Twitter  feed  provides  a  continuous  stream  of  the  laws  introduced  in  Congress. 


Follow  the  Money 

Web  2.0  efforts  have  been  particularly  useful  in  revealing  how  the  government  is  spending  our 
money.  One  effort  by  the  Sunlight  Foundation  has  taken  the  database  of  2005  earmarks  that  was 
produced  by  the  Office  of  Management  and  Budget  and  standardized  the  data,  linking  subsidiaries  to 
parents.  Sunlight  Labs  developed  its  own  interface  for  searching  and  analyzing  the  improved  data, 
and  also  offers  visualization  tools  to  help  analyze  the  data.  The  Sunlight  Foundation's  own  analysis 
shows  that  the  nation's  top  defense  contractors  were  also  the  biggest  beneficiaries  of  congressional 
earmarks  in  2005.  You  can  run  your  own  search  by  recipient  in  the  2005  Earmarks  Database,  or 
browse  the  data  by  state,  recipient  type,  or  federal  agency. 
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To  see  how  these  funds  are  used,  or  misused,  check  out  the  Project  on  Government  Oversight's 
(POGO)  "Federal  Contractor  Misconduct  Database"  (FCMD).  For  years,  POGO  has  been  compiling 
instances  of  misconduct  involving  the  top  50  federal  contractors  and  highlighting  how  these  very 
contractors  continue  to  receive  taxpayer  funds.  Their  new  database  covers  instances  of  misconduct 
from  1995  to  the  present.  Results  include  a  brief  synopsis  of  the  allegation  of  misconduct  and  a 
hyperlink  directly  to  the  source  documents  for  each  instance,  drawing  primarily  from  government 
documents.  POGO  defines  contractor  misconduct  as  "instances  when  companies  that  sell  goods  or 
services  to  the  government  violate  laws  or  regulations  or  are  the  subject  of  misconduct  allegations  in 
their  dealings  with  the  government,  individuals,  or  private  entities." 

OMB  Watch's  FedSpending.org  is  a  free,  searchable  database  of  federal  government  spending.  The 
data  is  largely  drawn  from  two  sources:  the  Federal  Procurement  Data  System,  which  contains 
information  about  federal  contracts,  and  the  Federal  Assistance  Award  Data  System,  which  contains 
information  about  federal  financial  assistance  such  as  grants,  loans,  insurance,  and  direct  subsidies 
like  Social  Security.  The  database  is  divided  into  two  sections.  The  Contracts  tab  allows  searching 
for  data  relating  to  all  federal  contracts.  The  Grants  tab  allows  searching  through  all  federal 
assistance  spending  such  as  grants,  loans,  insurance,  and  direct  payments  (e.g.,  Social  Security). 
The  site  currently  contains  contracting  data  through  the  second  quarter  of  fiscal  year  (FY)  2007 
and  federal  assistance  data  through  the  first  three  quarters  of  FY  2006.  The  web  site  offers  many 
advanced  searching  options,  such  as  the  ability  to  narrow  contracting  searches  by  using  contractor 
characteristics  like  minority  owned  business"  or  "8A  firms,"  just  to  name  a  couple. 

The  LegiStorm  web  site  offers  a  glimpse  into  how  our  elected  officials  are  being  compensated  for 
their  efforts.  In  addition  to  including  the  latest  salary  data  from  both  the  House  and  the  Senate, 
LegiStorm  has  added  a  database  of  more  than  27,000  privately  financed  trips  by  members  of 
Congress  and  their  aides  dating  back  to  January  2000.  Every  member  and  staffer  has  their  own  set 
of  pages  that  show  all  their  salary  and  trip  data.  The  Congress  pages  also  feature  biographies  and 
personal  financial  disclosures. 


SLA 


From  the  Government 


In  addition  to  efforts  by  private  citizens  and 
organizations,  the  government  is  getting  into  the 
game  with  a  few  Web  2.0  offerings  of  its  own. 

The  Federal  Election  Commission  is  providing 
insight  into  the  2008  presidential  race  and  the 
resulting  fund-raising  efforts  through  an  online 
mapping  application  that  makes  it  easier  for  the 
public  to  track  where  presidential  candidates 
are  getting  their  money.  The  online  map 
graphically  displays  individual  contributions  to 
2008  presidential  candidates,  organized  by  zip 
code.  The  interface  lets  users  narrow  down  their 
geographical  search  to  three  digits  of  a  ZIP  code 
and  features  a  database  with  the  names  of  the 
companies  the  contributors  work  for  and  the  dates 
of  their  donations.  Users  may  also  look  at  and 
compare  contributions  to  specific  candidates,  all 
candidates,  or  all  candidates  from  a  political  party. 

If  you'd  like  to  find  out  which  federal  government 
agencies  are  blogging,  or  have  blogged  in  the 
past,  look  no  further  than  USA. gov's  list  of  active 
and  archived  blogs.  This  list  currently  links  to 
15  active  blogs;  there  were  only  10  when  the 
list  launched  in  June.  The  links  to  archived  blogs 
represent  an  interesting  acknowledgement  of  the 
potential  historical  value  of  blog  posts  even  if  they 
are  no  longer  being  maintained.  I  just  wish  there 
was  some  indication  that  these  archived  blogs  will 
not  disappear  at  some  point  in  the  future. 

New  technologies  are  even  being  used  to  open  a 
legislative  agenda  discussion  with  the  population 
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at  large,  at  least  those  with 
high-speed  Internet  access. 
This  summer  Senator 
Dick  Durbin  (D-IL)  held  a 
series  of  nightly  live  blog 
discussions  to  solicit  ideas 
on  what  Congress  should 
do  to  promote  and  foster 
broadband  access.  Each 
night's  discussion  began 
with  a  conversation  about 
the  core  principles,  followed 
by  a  live  chat  via  blog 
comments. 


Where  to  Find  More 

There  are  many  more 
examples  of  Web  2.0 
technology  converging 
with  access  to  government 
information.  The  next 
challenge  becomes  how  to 
keep  up.  Fortunately,  some 


Full  web  addresses  for  Intersect  column 

GovTrack.us:  www.govtrack.us/ 
THOMAS:  http://thomas.loc.gov/ 
LOUIS:  www.louisdb.org/ 
Metavid:  http://metavid.ucsc.edu/ 
Twitter:  http://twitter.com/ 

Twitter  feed  on  U.S.  House  of  Representatives:  http://twitter.com/HouseFloor 
U.S.  House  Legislative  Proceedings:  http://clerk.house.gov/floorsummary/floor.html 
U.S.  Public  Laws  Twitter  feed:  http://twitter.com/publiclaws 
Sunlight  Foundation  2005  Earmarks  Database:  http://sunlightlabs.com/ 
ombearmarks/ 

POGO  Federal  Contractor  Misconduct  Database:  www.contractormisconduct.org/ 
OMB  Watch  FedSpending.org:  http://fedspending.org/ 
Federal  Procurement  Data  System:  https://www.fpds.gov/ 
Federal  Assistance  Award  Data  System:  www.census.gov/govs/www/faads.html 
LegiStorm:  www.legistorm.com/ 

FEC  2008  Presidential  Race  Contributions  Map:  www.fec.gov/DisclosureSearch/ 
mapApp.do 

Blogs  from  the  U.S.  Government:  www.usa.gov/Topics/Reference_Shelf/News/blog. 
shtml 

Senator  Dick  Durbin  (D-IL)  Summer  Blog:  http://openleft.com/userDiary.do;jsessioni 
d=93DD025A4CClF026303DD49F5F29EB15?personId  =  1880 

Sunlight  Foundation  Insanely  Useful  Web  Sites:  www.sunlightfoundation.com/ 
resources 

ALA  GODORT  State  Agency  Wiki:  http://wikis.ala.org/godort/index.php/State_ 
Agency_Databases 

Sample  Linkedln  profile:  www.linkedin.com/pub/0/a91/60a 
Sample  online  journal:  http://platypi.com/midwesterngirl/ 
Sample  YouTube  video:  www.youtube.com/watch?v=Kqy9hxhUxK0 


groups  are  already  creating 
portals  that  will  point  you  to  these  Web  resources.  The  Sunlight  Foundation  has  created  an  Insanely 
Useful  Web  Sites  page  that  hosts  a  collection  of  links  to  value-added  government  information 
databases  on  the  web.  Check  out  this  portal  to  find  even  more  web  sites  that  will  help  you  parse  and 
analyze  government  information  in  new  ways. 

Looking  to  the  state  level,  the  ALA  Government  Documents  Roundtable  (GODORT)  is  using  a  wiki  to 
create  a  50 -state  registry  of  state  government-produced  databases.  Many  of  these  databases  are  not 
searchable  from  popular  search  engines  and  are  part  of  the  "invisible  web."  This  wiki  is  attempting 
to  pull  together  all  publicly  accessible  state  agency  databases.  Clicking  on  a  state  from  the  main  wiki 
page  brings  you  to  a  list  of  state  government  databases  by  agency,  complete  with  a  brief  description 
of  what  can  be  found  there.  Some  of  the  state  pages  are  well-fleshed  and  have  been  "claimed"  by 
a  volunteer  willing  to  actively  develop  the  page.  Other  states'  pages  are  still  minimally  populated, 
but  more  information  is  being  added  all  the  time.  If  you  know  of  a  publicly  accessible  state-agency 
database  that  isn't  in  the  wiki,  or  if  you  would  like  to  supplement  the  information  that  is  already  there, 
anyone  is  free  to  edit  any  page. 

Web  2.0  technologies  have  opened  the  web  to  the  individual  user,  allowing  each  of  us  to  become 
content  creators.  While  much  of  this  technology  is  being  used  by  people  to  network  with  other 
professionals,  to  create  online  journals  to  share  adventures  with  friends  and  family,  or  to  watch  an 
ingenious  seagull  stealing  Doritos  in  Scotland,  others  are  creating  tools  that  enhance  public  access  to 
government  information  and  allow  us  to  closely  pay  attention  to  that  man  behind  the  curtain. 


Ramblings  continues... 

This  has  been  the  fourth  in  a  series;  subsequent  articles  will  address: 

(1)  Designing  and  prototyping  a  custom  system. 

(2)  System  implementation. 

(3)  The  need  for,  and  the  method  of,  demonstrating  a  return  on  investment  (ROI)  in  justifying  a 
library  or  an  information  management  system. 

(4)  Case  study  examples  that  illustrate  problems  and  successes  in  needs  assessment  and  system 
implementation. 

Dan  Holmes  (dhoimes@sierranevada.org)  is  owner  of  Great  Circle  Information  Services,  which  provides  library  and 
environmental  consulting.  His  services  include  library  needs  assessment,  library  systems  planning,  and  implementation.  With 
18  years  in  academia  and  16  years  as  a  consultant  involved  with  environmental  consulting  firms,  solving  their  library  and 
document  management  needs  is  a  passion.  He  gives  special  thanks  to  Terry  Richards  for  her  insights  and  editing. 
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Business  law  professionals  need  to  know  critical 
details  at  every  phase  of  a  transaction,  whether 
performing  a  simple  filing  search  or  complex 
due  diligence.  Now  Westlaw  Business,  the  new 
platform  powered  by  GSI®  combines  relevant 
transactional  and  legal  guidance  with  practice- 
specific  tools  to  get  just  the  answers  you  need. 
You'll  be  ready  for  anything.  Westlaw  Business. 
Now  you  know. 

Go  to  westlawbusiness.com 
or  call  1-800-669-1154. 


Wfestlaw  Business 


powered  by  GSI^ 
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What  becomes  a  leader?  Joining  a  committee,  of  course 


By  Barbara  Janis 
SLA-SF  President-Elect 

Here's  your  chance...  The  2008  Advisory  Board  is  forming  and  you  are  invited  to  join. 

As  you  have  read  in  previous  issues  of  the  Bayline,  the  Advisory  Council  has  a  new  configuration, 
with  committees  being  combined  into  four  larger  groups.  In  the  past,  only  a  few  committees, 
such  as  Nominating,  Programs,  and  Professional  Development,  have  had  more  than  one  person 
on  their  committee.  The  new  grouping  allows  related  committees  to  meet  and  support  each  other, 
brainstorm,  and  share  experiences  (not  to  mention  share  a  meal).  Where  noted,  chairs  have  already 
stepped  up,  but  many  opportunities  still  exist.*  Please  contact  Barbara  Janis  at  bj  a  n  is  @  presidotrust. 
gov  or  (415)  561-5343  to  come  aboard. 

Administration 

Archives  -  Chair:  Marie  Tilson  with  Diane  Sands 
Bylaws  -  Chair:  Eris  Weaver 

*Finance  -  This  is  a  two-year  term.  Needless  to  say,  a  head  for  numbers  helps 
Strategic  Planning  -  Chair:  Marlene  Vogelsang  (term  extended  1  year) 

*Nominating/Awards/Networking  -  Chair  David  Grossman  writes:  Yes,  there  is  a  free  lunch. ..or 
maybe  two  or  three.  Join  the  San  Francisco  Bay  Region  Chapter  Nominating  Committee  for  2008. 
The  Nominating  Committee  is  a  fun  group  of  folks  who  get  together  over  lunch  several  times  over 
the  course  of  the  year  to  gossip,  tell  stories  about  other  members  of  the  Chapter,  and  ultimately 
create  a  slate  of  new  Chapter  Officers  for  the  coming  year.  We  are  taking  on  a  select  few  new  recruits 
for  the  coming  year.  No  experience  necessary.  Contact  David  Grossman  at  (415)  389-4292,  ext.  131, 
or  dgrossman@cityofmillvalley.org. 


*Hospitality  -  Know  a  great  venue  for  a  dinner  meeting,  or  interested  in  scoping  out  other 
possibilities?  Contact  Julie  Tashima  Takata  at  Juiie.T@sfoarts.org. 

Tours  -  Chair:  Anne  Hall 

*Professional  Development  -  It's  all  about  training,  and  you  attend  for  free! 

*Programs  -  Chair  Rochelle  Richardson  would  love  to  hear  your  choice  for  a  2008  speaker.  And  your 
willingness  to  assist  in  securing  the  speaker,  well,  that  would  be  icing  on  the  cake.  You  can  reach  her 

at  richardson.rochelie@gmail.com. 


*Academic  Relations  -  Chair:  Kathleen  Cameron  invites  a  student  or  two  to  assist  in  setting  up  a 
program  for  2008.  Contact  her  at  kath Seen. cameron@library.ucsf.edu. 

*Government  Relations  -  Anne  Barker  has  done  a  wonderful  job  with  at  this  post,  but  she's  ready  to 
hand  it  off  to  someone  new.  She'll  have  lots  of  tips  to  pass  along. 

*Vendor  Relations  -  Like  to  schmooze?  Here's  a  great  networking  opportunity. 

Communications 
Bayline  -  Chair:  Judy  Bolstad 
Web  -  Chair:  Heather  Gamberg 
Mailing  -  Chair:  Ginny  Woodis 

All  positions  are  fully  described  on  our  chapter  web  site  at  the  procedures  page:  http://units.sla.org/ 
chapter/csfo/chapterteadership/procedures/procedures.html 


Events 


Outreach 
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osaic:  What's  happening  with  our  members 


By  Rebecca  Kozak 
Mosaic  Columnist 

Member  Chris  Orr  debuts  as  a  fiction  writer 

Although  Chris  (christineorr@mindspring.com)  has  published  nonfiction  before,  her  first  short  fiction  piece, 
"Cheating  Death,"  was  published  in  the  July  issue  of  Mammoth  Monthly  (http://www.mammothlocal.com). 
Be  forewarned  that  you  have  to  download  the  entire  issue  (11  MB)  to  see  it!  This  is  a  lovely  print  magazine 
published  for  the  eastern  Sierra  ski  town  of  Mammoth  Lakes  and  distributed  also  in  Los  Angeles.  If  the  link  to 
the  July  issue  has  been  moved  off  the  front  page,  use  http://www.mammothlocal.com/MM  July  07.pdf. 

News  from  member  Debbie  Sommer 

Debbie  Sommer  (dsommer@chcf.org)  has  been  busy  preparing  the  California  Healthcare  Foundation's  library 
for  the  organization's  move  on  September  7.  You  can  update  your  files  to  show  her  new  address  as  1438 
Webster  Street,  Suite  400,  Oakland,  CA  94612.  Phone  and  e-mail  remain  the  same.  Outside  of  the  library 
world,  Debbie  was  involved  with  the  40th  Anniversary  Summer  of  Love  concert,  held  in  Golden  Gate  Park  on 
September  2,  where  she  interviewed  artists  and  performers  for  a  webcast. 

UC  Berkeley  Public  Health  Library  moves 

The  UC  Berkeley  Sheldon  Margen  Public  Health  Library  moved  out  of  Warren  Hall  and  into  University  Hall  in 
September  2007.  Warren  Hall  is  being  torn  down  and  replaced  by  the  Li  Ka  Shing  Center  for  Biomedical  and 
Health  Sciences. 

The  library's  new  address  is:  Sheldon  Margen  Public  Health  Library,  UC  Berkeley,  1  University  Hall,  #7360, 
Berkeley,  CA  94720-7360.  Telephone  and  fax  numbers  remain  the  same.  Debbie  Jan,  Michael  Sholinbeck, 
and  Judy  Bolstad  invite  you  to  visit  their  new  library,  designed  by  Kava  Massih  Architects.  See  http://wwvv.lib, 

berkeiey.edu/PUBL/  for  more  information. 

News  from  the  Presidio  Trust 

The  Presidio  Trust  is  launching  an  effort  to  attract  cultural  institutions  to  the  Presidio  of  San  Francisco. 
Barbara  Janis,  Library  and  Records  Manager,  informs  us  that  they  want  to  get  the  word  out  about  this  singular 
opportunity  to  be  an  integral  part  of  the  successful  post-to-park  transformation  that  is  occurring  at  the  Golden 
Gate.  Please  go  to  http://www.presidio.gov  and  click  on  "Request  for  Proposals  for  Cultural  Institutions  at  the 
Presidio  Main  Post."  Barbara  can  be  contacted  at  BJanis@presidiotrust.gov. 

Member  visits  Taos  Public  Library  in  New  Mexico 

Ginna  Denues  took  up  my  offer  to  report  on  a  library  she  discovered  while  on  vacation  recently,  visiting  with 
family  in  Taos,  NM.  She  relates  that  this  beautiful  11-year-old  public  library  is  already  running  out  of  space 
and  a  fund-raising  campaign  for  expansion  has  begun.  One  of  its  distinguishing  features  is  a  children's  library 
patio.  The  Taos  Library,  which  serves  a  population  of  only  5,200,  has  68,000  books,  videos,  CDs  and  cassettes, 
including  a  significant  Spanish  material  collection. 

Ginna  works  in  Contra  Costa  County  branch  libraries  and  enjoyed  comparing  the  Taos  Library  services  with  her 
system.  She  found  that  they  have  more  than  80  magazine  subscriptions  and  keep  print  copies  for  3-5  years, 
longer  than  many  other  libraries.  Seniors  in  Taos  do  not  pay  fines,  and  patrons  who  do  not  pick  up  ILL  materials 
are  charged  double  ($4  total).  Check  out  the  library's  attractive  web  site  at  http://www.taoslibrary.org.  For  more 
information  on  the  fascinating  town  of  Taos,  take  a  look  at  http://en.wikipedia.org/wiki/Taos,_New_Mexico. 

Member  Christian  Gray  on  online  social  networks 

Christian  Gray,  senior  account  executive  with  Safari  Books  Online,  with  co-author  Mike  Reid,  has  written  a 
three-part  article  for  Searcher  magazine  titled  "Online  Social  Networks,  Virtual  Communities,  Enterprises, 
and  Information  Professionals."  Part  1,  subtitled  "Past  and  Present,"  runs  in  the  July/August  issue  and  can 
be  found  at  http://wwvv.infotoday.com/searcher/jul07/Reid_Grey.shtm!.  It  includes  an  in-depth  treatment, 
j    including  historical  background,  of  100  notable  social  networking  web  sites  and  a  glossary.  The  next  part  will 
cover  true  stories  about  innovative  uses  of  social  networks.  To  share  your  story  with  Christian,  e-mail  him  at 
cgray@atiasconsultinginc.com.  Congrats,  Christian. 

Since  Bay  line's  last  issue,  I  accepted  a  part-time  job  at  Alameda  Free  Library,  while  my  search  for  a  permanent 
library  position  continues.  Do  you  have  an  item  about  yourself  or  your  institution  that  you'd  like  to  share?  Write 

to  me  at  rkozaklewis@yahoo.com.  Thanks! 
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SLA  -  SAN  ANDREAS  &  SAN  FRANCISCO  BAY  REGION  CHAPTERS  PROGRAMMING  EVENT 

"Social  Libraries:  The  2,0  Phenomenon" 
Featuring  SLA  President-Elect  Stephen  Abram 

Date:  Thursday,  October  25,  2007 

Location:  Stanford  University  Faculty  Ciub,  Palo  Alto 

Agenda:    5:30-6  p.m.  Check-in 

6-  7  p.m.  Dinner  &  Awards 

7-  8  p.m.  Program 

There  is  a  global  conversation  going  on  right  now  about  the  next  generation  of  the  web  and 
the  next  generation  of  users.  It's  happening  under  the  name  of  Web  2.0.  It's  the  new,  hot 
web  where  true  human  interaction  takes  precedence  over  merely  "cool"  information  delivery 
and  e-mail.  It's  about  putting  information  into  the  real  context  of  our  users'  lives,  work,  and 
play. 

Concurrently,  there's  another  big  conversation  about  the  vision  for  what  Library  2.0  might 
look  like  in  this  Web  2.0  ecosystem.  The  social  web  is  coming  fast  and  it's  BIG!  What  are 
the  skills  and  competencies  that  Library  2.0  will  need?  Come  and  hear  what  Web  2.0  is  and 
the  adaptations  we'll  need  to  make  to  thrive  in  the  future.  Are  we  focusing  on  the  real  end 
user's  needs?  Special  libraries  are  not  immune  to  these  shifts.  What  can  we  do  to  prepare 
our  users  and  learners  for  this  new  world?  Stephen  Abram  will  run  us  though  the  changes 
that  are  being  wrought  by  Google,  the  Millennial,  and  2.0. 

Stephen  Abram,  MLS,  is  President-Elect  of  SLA,  Past-President  of  the  Canadian  Library 
Association,  Vice  President  Innovation  for  SirsiDynix,  and  Chief  Strategist  for  the  SirsiDynix 
Institute.  He  has  been  VP  of  Corporate  Development  for  Micromedia  ProQuest  and  Publisher 
Electronic  Information  for  Thomson.  He  ran  libraries  for  Suncor,  Coopers  &  Lybrand,  Smith 
Lyons  Torrance  Stevenson  and  Mayer,  and  Hay  Group.  Stephen  has  been  listed  by  Library 
Journal  as  one  of  their  first  "Mover  and  Shakers,"  the  "key"  people  influencing  the  future  of 
libraries  and  librarianship. 

♦PROGRAM  SPONSORS*:  IEEE,  Information  Express  and  Computing  Reviews,  Thomson 
Scientific 

MENU  CHOICES:  Buffet  including  grilled  chicken,  poached  salmon,  and  a  variety  of  salads, 
pastas,  and  vegetables.  A  separate  dessert  buffet  and  coffee  or  tea  are  also  included.  No- 
host  wine  and  beer  available. 

COST:  Members  $35;  guests/non-members  $40;  students,  retirees,  unemployed  $15; 
program  only  $5 

Registration  must  be  received  by  Friday,  October  19 

 Detach  and  mail  this  portion  with  check  to  --  - 

To:  SLA  Reservations,  Advanced  Information  Management  (AIM),  The  Information  and  Library 
Staffing  Specialists,  P.O.  Box  391210,  Mountain  View,  CA  94039-1210;  phone:  (650)  965-7900;  fax: 

(650)  965-7774;  e-mail:  slameetings@aimusa.com 

Name:  Telephone:  

E-Mail:  .  SLA  Member  Non-member  (Check  One) 

Employer/Affiliation:  

Make  checks  payable  to:  San  Andreas  Chapter  of  SLA 
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SLA-SF  presents  a  Very  Musical  Evening 

A  Tour  of  the  Sari  Francisco  Conservatory  of  Music  Library 

Date:  Wednesday,  November  7,  2007 

Location:  San  Francisco  Conservatory  of  Music,  50  Oak  Street,  San  Francisco 

Agenda:     5:15-6  p.m.  Refreshments 
6-7  p.m.  Tour 

Please  join  us  on  Wednesday,  November  7,  for  a  special  visit  to  the  San  Francisco  Conservatory 
of  Music  Library's  new  location  at  50  Oak  Street  in  the  Civic  Center  area.  Kevin  McLaughlin,  Head 
Librarian,  will  show  us  some  of  their  treasures,  including  historic  exhibits  on  Ernest  Bloch,  an  early 
director,  whose  life  mask  and  patriotic  symphony  "America:  A  Symphonic  Rhapsody  for  Chorus  and 
Orchestra"  are  displayed,  as  well  as  other  materials  related  to  Ada  Clement  and  Lillian  Hodghead, 
1917  founders  of  the  Conservatory. 

This  academic  library  supports  45  bachelor's  and  master's  degree  programs  in  composition, 
conducting,  instrumental,  and  vocal  performance.  The  Library  emphasis  is  on  Western  art  music, 
with  expanding  collections  in  jazz,  ethnic,  and  contemporary  music  forms.  Particularly  strong  is  the 
collection  of  nearly  40,000  scores  and  parts  ranging  from  solo  and  chamber  repertoire,  facsimiles, 
and  study  scores,  as  well  as  complete  editions  for  more  than  50  composers.  In  addition,  there 
are  15,000  CDs  and  audio-visual  materials  for  use  in  the  Listening  Lab  and  an  audio  archive  of 
faculty  and  ensemble  performances  chronicling  30  years  of  concerts  at  the  Conservatory.  All  library 
collections  are  indexed  in  Wolfi,  the  Conservatory's  online  catalog. 

Information  about  the  Conservatory,  including  an  excellent  map  and  driving  directions,  is  at:  http:// 

www.sfcm.edu 

There  will  be  a  musical  accompaniment  for  the  program.  Free  tickets  are  also  available  for  the  8 
p.m.  Guitar  Department  Recital  to  be  held  at  the  Recital  Hall,  and  will  be  distributed  to  interested 
participants  at  the  Conservatory. 


COST:  $10 


Registration  must  be  received  by  Wednesday,  October  31 


Register  using  SLA-SF's  PayPa!  online  form  or  the  mail-in  form  below. 


--   Detach  and  mail  this  portion  with  payment  to  ---   

To:  Marie  Tilson,  1148  Shotwell,  San  Francisco,  CA  94110;  phone:  (415)  821-4585;  e-mail; 
LeharLady@sbcglobal.net 

Name:  Telephone:  

E-Mail:  Employer/ Affiliation:  


Make  checks  payable  to:  SF  Bay  Region  SLA 


H      Ilk        jjp^  Pf3 
nsre  ' 


III*       Jlif  111?: 


SLA-SF  Holiday  Party 

Wednesday,  December  5, 
The  Chieftain,  San  Francisco 


For  more  information  on  the  San  Francisco 
Bay  Region  Chapter's  events,  including 
registration  deadlines  and  forms,  visit 

http://www.sla.org/chapter/csfo/ 
calendar/ 'calendar.html. 
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Do  you  have  ...         Do  you  want  .  .  . 

A  Hidden  Talent?         An  Opportunity  to  Learn? 

A  Desire  to  Give?        An  Opportunity  to  Grow 

Professionally? 

Get  involved!  Join  a  Chapter  team.  Write  an  article  for  the  Bayline.  Mentor  a  library 
student.  Volunteer  to  meet  and  greet  new  members  at  a  meeting.  Your  commitment  will 
bring  you  satisfaction  with  new  learning  experiences  and  valuable  professional  contacts 
and  best  of  all,  new  friends.  In  addition  to  helping  to  insure  that  chapter  functions  and 
activities  are  carried  out,  you  will  have  the  opportunity  to  interact  with  colleagues  and 
develop  professional  skills. 


Go  to  http://www.sla.org/chapter/csfo/volunteer2000.html,  the  interactive  form  on  the 
SLA-SF  Web  site  or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See 

Please  select  your  area  interest(s)  and  fill  in  your  contact  information: 

   Academic  Relations  Coordinates  Bay  Area  student  activities  and  mentoring 

   Archives  Maintains  historically  important  Chapter  documents 

   Bayline  Contributes  or  edits  articles  for  the  chapter  newsletter 

   Consultation  Coordinates  outreach  and  pro  bono  consultations 

   Directory  Publishes  the  Directory 

   Finance  Prepares  Chapter  annual  budget  and  mid-year  reports 

  .  .  .Government  Relations  Monitors  and  reports  on  relevant  legislation 

   Hospitality  Selects  locations  and  arranges  dinner  meetings 

   Jobline  Updates  online  Jobline  listings 

   Mailing  Coordinates  Chapter  mailings 

   Networking  Information  liaison  with  other  organizations 

  Professional  Development  Organizes  continuing  education  programs 

   Program  Selects  topics/speakers,  organizes  meeting  programs 


Name: 
Phone: 
Fax: 


Organization: 
E-mail  
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ruil  cost  of  ad  placement  is  due  and  payable 
prior  to  publication. 


To  list  an  event,  e-mail  Mimi  CalteJ 
mcc         :.-..;> ..\ 
Telephone:  650.725.5813 


ins 


Calendar  events  are  updated 
bi-weekly  on  the  SLA-SF  Web  site: 

ht.tp://www.  Korg/chaprc! 
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